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Across large sections of Iowa, Qwest's ability to respond to customers has been impaired beyond our control.  We have begun to delay installation and repair appointments due to heavy snowfall and strong winds that have severely affected access to aerial and buried plant and made travel for repair and installation technicians difficult or impossible.   We expect that operations will be significantly impacted through the weekend ahead. We are realigning resources and working overtime to meet customer demands, but our ability to timely address orders and/or repairs are hampered at this time.  We will keep you informed.  Pursuant to provisions of contracts, including QPAP SS13.3, we are providing notification of this force majeure condition.  
If you have any questions or would like to discuss this notice please contact your Qwest Service Manager. Qwest appreciates your business and we look forward to our continued relationship.

Sincerely,


Qwest Corporation


If you would like to subscribe, unsubscribe or change your current profile to Qwest Wholesale mailouts please go to the ''Subscribe/Unsubscribe'' web site and follow the subscription instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html
