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A series of severe snowstorms in December reached an extraordinary level of adverse impact to Qwest’s Eastern Colorado  operations.  
 
Due to the conditions resulting from the snow, Qwest’s ability to serve customers in a timely manner has been significantly impaired.  It is Qwest’s expectation that operations will be impacted for some additional period of time even though the storm systems departed.  While Qwest will realign resources to meet customer demands, our ability to address orders and/or repairs will be hampered, if not impossible in the short term, due to access and safety concerns associated with remaining snow and ice conditions.  Qwest continues to assess the impacts of these severe winter weather conditions on Qwest operations.
 
Pursuant to various contracts, Qwest provides notice of this weather event, to the extent any delay or failure in performance was or may be caused by these circumstances.
 

If you have any questions or would like to discuss this notice please contact your Qwest Service Manager. Qwest appreciates your business and we look forward to our continued relationship.

Sincerely,


Qwest Corporation


Note: If you would like to unsubscribe to mailouts please go to the ''Subscribe/Unsubscribe'' web site and follow the unsubscribe instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html
