[image: image1.wmf]
[image: image2.wmf]

	Announcement Date:
	May 20, 2004

	Effective Date:
	Immediately

	Document Number:
	GNRL.05.20.04.F.01708.Claim_Process_Discussion

	Notification Category:
	General Notification

	Target Audience:
	CLECs, Resellers

	Subject:
	Discussion of Proposed Billings Claim Process and BI-5, Billing Claims Processing


Description of the Issue and Reason for Calling This Discussion

The purpose of this notification is to alert the CLEC and Reseller community that Qwest will host a discussion of the proposed Billing Claims process and outstanding questions as they relate to BI-5, Billing Claims Processing, which was negotiated in the Long Term PID Administration group.       

Logistics for the Discussion

· Date: Thursday, May 27, 2004

· Time: 12:30 p.m. to 1:30 p.m. MDT

· Conference Bridge Information:  1-877-260-8255 ID 1096656

Agenda

· Introductions

· Objective

· Ground rules

· Discussion

· Next steps

Supporting Material

For information associated with CR PC 040604-1, Dispute (CLAIM) Process, refer to URL  http://www.qwest.com/wholesale/cmp/changerequest.html.

If you have specific questions or comments about this notification, please contact Dean Buhler at Dean.Buhler@qwest.com.

If you have any questions or would like to discuss this notice please contact your Qwest Sales Executive.  Qwest appreciates your business and we look forward to our continued relationship.

Sincerely, 

Qwest 

cc: Sales Executive

Service Manager




























Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

If you would like to unsubscribe to mailouts please go to the “Subscribe/Unsubscribe” web site and follow the unsubscribe instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html 
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