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	Immediately
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	CLECs and Resellers 

	Subject:
	Force Majeure Event in Arizona and New Mexico


 
Given the recent declarations of force majeure events in AZ and NM and the potential impact on Qwest’s service to the CLEC community in those areas, we wanted to take the opportunity to provide a few reminders of what such events can mean from a service perspective.  Force majeure events rarely impact a single product or market segment and often generate negative service impacts for many different products for all types of customers. Force majeure conditions may impact both provisioning and repair intervals and result in an  interval that differs from the Standard Interval Guide (SIG).  More information regarding interval modifications may be found on page 5 of Version 73 of the SIG.
 
During force majeure events and their subsequent impact, expedites may or may not be available.  If expeditesare available, they will be equally available to retail and wholesale customers.
 
If you have specific questions or concerns about the potential impact on your orders or tickets, please contact your Qwest Service Manager, <ServiceManagerName> on <ServiceManagerPhone>.
 


Sincerely


Qwest Corporation


Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest. All information provided on the site describes current activities and process. Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

If you would like to unsubscribe to mailouts please go to the ''Subscribe/Unsubscribe'' web site and follow the unsubscribe instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html

