  



LEC / QWEST NETWORK CONTACTS              November 11, 2004
	
	TEST AND TURN-UP
	REPAIR AND MAINTENANCE
	INITIAL ORDERS

	ILEC/Qwest 

IntraLATA

Trunk Groups

911 

1FB
	Trunking translations and switched carrier (DS1) call: 

800-830-0722. 

Follow VRU options and select Trunk Provisioning. 

Then select the appropriate option. 

All other issues:

1-888-678-8080 

Follow VRU options.

800-357-0911

888-405-0083
	800-223-7881
· Facilities (Provide 2/6 code, CLLI or Circuit ID)

Calls to Repair/Maintenance include the following:

· Trunk Assistance

· Alarms

· Fiber Cuts

· Copper Cable Cuts

· Complex Translations

· SS7

Escalation procedures:

All escalations should route through Repair and Maintenance at 800-223-7881. The escalation request will follow the current escalation process for Design Services. 

800-357-0911
888-405-0083
	Service Manager
· Capital Funding

· Projects

· SS7

· Class Services

· Cutovers

· Office Conversions

· Meet Point  Access Billing Percentage changes(BIPS)

Access Manager

· Non-network related Contracts

· Access Billing
800-357-0911

888-405-0083


Utilizing these numbers for stated issues will ensure proper handling of ILEC requests.

Senior Team Leader-Service Management

All states: 


Dave Hahn
 
dave.hahn@qwest.com


402-422-3197
Service Managers
CO, ID, MT, UT

Karla Quintana
 
karla.quintana@qwest.com

303-382-2674

AZ, IA


Barbara Patrow
 
barbara.patrow @qwest.com

602-665-2828
MN, ND


Sharon Kampschroer
sharon.kampschroer@qwest.com
612-359-5110
OR, WA


Phyllis Williams

phyllis.williams@qwest.com

253-372-5329

WY, NE, NM, SD

Pamela J. (Johnson) Eppich








pamela.johnson2@qwest.com

307-772-4743
Service Delivery Coordinators

All states:  


JoAnn Cooper

joann.cooper@qwest.com

218-723-4541




Renee Miller

renee.miller3@qwest.com

218-723-4344


 

Patricia Svaleson
patricia.svaleson@qwest.com

218-723-4503
Senior Team Lead - Access

All states:


Tom Staebell

tom.staebell@qwest.com 

402-422-2141
Access Managers
AZ, CO, NM, UT, WY
Tamah Matejka
 
tamah.matejka@qwest.com

303-441-6986

IA, MN, NE


Ed Melichar

ed.melichar@qwest.com

402-422-5094

OR



Nancy Batz

nancy.batz@qwest.com


503-242-6054
ID, MT, WA


Guy Duncan

guy.duncan@qwest.com

303-896-7075

SD



Barbara Newman
barbara.newman@qwest.com

303-965-0562

ND



Suzy Schulz

suzanne.schulz@qwest.com 

612-798-2436
Listing Managers



AZ, CO, IA, MT, 

Barb Dick

barbara.dick@qwest.com

763-506-9869

NM, SD, WY

ID, MN, NE, ND, 

Marcie Demaio

marcie.demaio@qwest.com

763-712-5042
OR, UT, WA

