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	Announcement Date:
	February 06, 2004

	Effective Date: 
	February 22, 2004

	
	

	Document Number:
	NETW.02.06.04.F.01341.FNL_MornApptNotAvail

	Notification Category:
	Network Notification

	Target Audience:
	CLECs, Resellers

	
	

	Subject:
	CMP – FINAL Notice and Qwest Response to CLEC Comments on Morning Appointments are Not Available 

	
	

	Level of Change:
	Level 3

	Associated CR Number or System Release Number:
	Not Applicable


On January 8, 2004, Qwest issued a notification regarding changes to the AM only appointments that are currently being offered for service requests that do not require an end-user premise visit by a Qwest technician (Dispatch-Non Premise). Associated with this notice, Qwest held two ad-hoc meetings with the CLEC community to review this change.  

In the second meeting held on February 5, 2004, there were questions from the CLECs regarding two hour appointment intervals that were currently being offered when the CLEC selects “Reserve Available Appointment”.  Qwest has determined that these appointment timeframes are not changing, and that these two hour appointment intervals are associated with Business Services appointments. 

· As a clarification to the initial notice, this change is to Residence services only.  The products impacted are UNE-P POTS (Residence), Resale POTS (Residence), Resale Centrex (Residence), and Resale Centrex 21 (Residence).  On February 22, 2004, AM only appointments will not be offered for Dispatch-NonPremise work activities when the CLEC designates the “Type of Service” as Residence in the Pre-Order process.(See attached “Response to Comments” for additional detail) 

Additionally, CLECs were invited to provide comments to these proposed changes during a Document Review period from January 9, 2004 through January 23, 2004.  The response has been posted to the Document Review archive web site under the original document review segment for Notification for Morning Appointments are Not Available for Non-Dispatch Requests. The response will be listed in the Comments/Response bracket. The URL is http://www.qwest.com/wholesale/cmp/review_archive.html  
Resources:

Customer Notice Archive
http://www.qwest.com/wholesale/notices/cnla/
Original Notice Number
NETW.01.08.04.F.01230.MornAppNotAvailNonDisp
If you have any questions on this subject or there are further details required, please feel free to contact Qwest’s Change Management Manager at cmpcomm@qwest.com.

Sincerely, 

Qwest 

Note:  In cases of conflict between the changes implemented through this notification and any CLEC Interconnection Agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such Interconnection Agreement shall prevail as between Qwest and the CLEC party to such Interconnection Agreement.
The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
PROD.06.29.01.F.00005 attachment

2

