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Currently, the Maintenance and Repair window for Qwest High Speed Internet (HSI) is set for 24 hours.   Also, the current M&R process calls for entering trouble tickets through CEMR or by calling the DSL Technical Support Center at 1-800-247-7285.  This information is documented in the Maintenance and Repair business procedure located at url:  http://www.qwest.com/wholesale/clecs/maintenance.html
 
Commencing February 14, 2006, Qwest will be conducting a field trial to assess the capability of providing Maintenance and Repair to our small business customers within a 4 hour window.  This field trial will be limited to our customers who call the DSL Technical Support Center at the above number.  Qwest invites our HSI Resellers to join in on this field trial.
 
This field trial will be conducted in the following LATAs:
644
668
624
658
 
Qwest will be performing this trial through April 8, 2006.
 
There will be no service impact to Qwest customers. 
 
If you have any questions, please contact Jamal Boudhaouia at 303-707-8561 or at jamal.boudhaouia@qwest.com .
 


Sincerely


Qwest Corporation
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