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	Announcement Date:
	February 28, 2002

	Effective Date:
	March 23, 2002

	Document Number:
	NETW.02.28.02.A000294.Boise_Conv

	Notification Category:
	Network

	Target Audience:
	CLEC, IXC, Wireless

	Subject:
	Switch Conversion-Boise, ID March 23, 2002


Please ensure that this letter is routed to those individuals within your company or agency who are responsible for maintaining your telephone services in Boise, ID.

This is your last notice from Qwest on this conversion

This notice is to inform you that Boise area businesses whose telephone numbers begin with (208) 362 and 562 will be served by a new digital switching system beginning March 23, 2002.  This new equipment is part of our continuing effort to provide reliable, efficient service and new communications opportunities.

Your telephone service is currently supplied by a Lucent Technologies 5ESS Remote System.  The Remote Switching System will be upgraded to a 5ESS Host Switching System.

Most telephone equipment is compatible with this new digital system.  Incompatibility is more common among key telephone systems and PBXs which utilize DID service. 

You may want to contact your equipment supplier and ask if your equipment is compatible with the new Lucent Technologies 5ESS Switching System.  If your equipment is not compatible, review with your supplier what changes need to be made to avoid any potential difficulties.

If you use Speed Calling or Call Forwarding-Variable services from Qwest®, please check them to be certain that they are established properly for you after the cutover.  

The cutover process takes approximately 10 minutes and will take place between 1:00 a.m. and 3:00 a.m., Saturday, March 23, 2002.  Any voice or dial-up data connection in progress during the cutover will be terminated.  You will need to reestablish those connections after the cut.

If you have any questions or would like to discuss this notice please contact your Qwest Service Manager.  Qwest appreciates your business and we look forward to our continued relationship.

Sincerely, 

Qwest 

Note:  While these updates reflect current practice, it is important to note that there are additional changes that will be forthcoming as a result of ongoing regulatory activities e.g., collaborative workshops and state commission orders.  As these changes are defined and implementation dates are determined, notice of additional updates will be provided accordingly. 




























The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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