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	Subject:
	Network Technical Trial - Spanish Language Option for Operator Service End Users


 
Summary of Change:
Qwest Corporation will be conducting a Technical Trial of Operator Services (OS) that will provide end users the ability to select English or Spanish from the Automated Calling Platform before proceeding with their OS call. The Technical Trial is being conducted in the entire states of Utah, Wyoming, and Montana and in the Denver, Colorado area.
 
The Technical Trial is targeted for Operator Service end users including Reseller, CLEC and ILEC end users.  This is a Technical Trial only and does not include any changes for the current Operator Services product except for a new language option.   The start date of the trial will be during the week of April 10, 2006 and the trial period will end during the week of June 5, 2006.
 
Once the trial is completed, Qwest intends to deploy the Spanish language option in all states in the Qwest region except the following Eastern States of Iowa, Nebraska, Minnesota, South Dakota, and North Dakota following appropriate notification.  

Sincerely


Qwest Corporation


Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest. All information provided on the site describes current activities and process. Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

If you would like to unsubscribe to mailouts please go to the ''Subscribe/Unsubscribe'' web site and follow the unsubscribe instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html

