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Summary of Change:
Effective April 8, 2006, Qwest will be extending the Network Field Trial – HSI Maintenance and Repair Window – Four Hour Interval date to April 29, 2006 and will be adding the following LATAs to the list of LATAs communicated in the original notice:
 
666           656
674           664
628           632
 
Background 
Currently, the Maintenance and Repair window for Qwest High Speed Internet (HSI) is set for 24 hours.   Also, the current M&R process calls for entering trouble tickets through CEMR or by calling the DSL Technical Support Center at 1-800-247-7285.  This information is documented in the Maintenance and Repair business procedure located at url:  http://www.qwest.com/wholesale/clecs/maintenance.html
 
On February 10, 2006, via notice NETW.02.10.06.F.03702.NtwkTrialMtncRpr4HrWindow, Qwest identified that commencing February 14, 2006, Qwest will be conducting a field trial to assess the capability of providing Maintenance and Repair to our small business customers within a 4 hour window.  This field trial is limited to our customers who call the DSL Technical Support Center at the above number.  Qwest invites our HSI Resellers to join in on this extension of this field trial.
 
The initial field trial was limited to the following LATAs:
644         668
624         658
 
Qwest will be performing this trial through April 29, 2006.
 
Resources:
Customer Notice Archive        http://www.qwest.com/wholesale/notices/cnla/
Related Notice Numbers:       NETW.02.10.06.F.03702.NtwkTrialMtncRpr4HrWindow
 
 If you have any questions, please contact Jamal Boudhaouia at 303-707-8561 or at jamal.boudhaouia@qwest.com.
 


Sincerely


Qwest Corporation


Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest. All information provided on the site describes current activities and process. Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

If you would like to unsubscribe to mailouts please go to the ''Subscribe/Unsubscribe'' web site and follow the unsubscribe instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html

