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Announcement Date:
April 9, 2003

Effective Date:
Immediately




Document Number:
NETW.04.09.03.F.01835.BulkDeload

Notification Category:
Network Notification

Target Audience:
CLECs, Resellers




Subject:
Bulk De-loading Joint Planning Information and Notice of next Meeting

The following information is provided in response to questions that were identified during the Bulk Deload Joint Planning Meeting held on Friday, April 4, 2003.  The meeting was held to discuss Qwest’s proposal for a blanket approval from the CLECs to allow deloading of qualified CLEC circuits.

During the meeting, the CLEC Community requested that Qwest contact them prior to the start of deload jobs.  Qwest will make every effort to notify the CLECs in a reasonable timeframe and then proceed with jobs as planned. However, these deload jobs have the lowest priority possible when scheduling work activity in the Qwest network.  Therefore, Qwest cannot commit to any specific date or time as to when the job will be completed.  This Bulk Deload schedule will be a blanket notification by Distribution Area, and will not include individual breakdowns of CLEC or Qwest circuits 

The deload initiative is targeting POTS-type services only, and those which are <=18kft. Qwest will follow all processes with regard to emergency services notifications as needed.  There should not be any service outage to the end-users during the deload process, however, possible out-of-services may occur but should only last minutes, if not seconds.  Qwest procedures are designed to ensure service continuity for both the CLEC’s customers as well as Qwest’s.

Finally, for escalation purposes, if a circuit is affected by the deload initiative, it is recommended that the CLEC customer use the current process as outlined in the Maintenance and Repair Overview found on the Wholesale website under Business Procedures located at: http://www.qwest.com/wholesale/clecs/maintenance.html .

There will be another meeting to answer questions regarding the Qwest Bulk Deload Project:

Date: 


Friday, April 18, 2003

Time: 


1:00 – 2:00 MDT

Call-in Number: 
877-572-8688, PC 3779403

If you have any questions on this subject, please feel free to contact Jamal Boudhaouia at jboudha@qwest.com.  Qwest welcomes questions and input from the CLEC community regarding this topic.

Sincerely,

Qwest































Note:  In cases of conflict between the changes implemented through this notification and any CLEC Interconnection Agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such Interconnection Agreement shall prevail as between Qwest and the CLEC party to such Interconnection Agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.  Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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