 

 

 

	Announcement Date:
	June 1, 2006

	Effective Date:
	June 15, 2006

	Document Number:
	NETW.06.01.06.A.001451.CableCutsStatus

	Notification Category:
	Network Notification

	Target Audience:
	CLECs, Resellers

	Subject:
	Network Technical Trial - Qwest Giving Status for Cable Cuts – Arizona Only


 

Summary of Change:
Qwest will be conducting a Technical Trial in Arizona which will give status to customers   involved in a cable failure situation through an autodialer.  Today customers have to call into Qwest repair to determine status of line restoral.  In an effort to keep customers better informed, Qwest will call the customers on their “can be reached” (CBR) numbers and leave informational messages.  As has been requested in other autodialer applications, Qwest will not contact its Wholesale partners’ end user customers in this trial.  Instead, Qwest will contact you via the can be reached number provided.  If the can be reached number provided is a VRU, it is possible that the VRU message will fail; however, you may choose to provide a different TN as your CBR if you want to receive the auto-dialed updates.  The start date of the trial is June 15, 2006 and the completion date is July 31, 2006.

Sincerely


Qwest Corporation


Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest. All information provided on the site describes current activities and process. Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

If you would like to unsubscribe to mailouts please go to the ''Subscribe/Unsubscribe'' web site and follow the unsubscribe instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html

