Summary of Change:

Please ensure that this letter is routed immediately to those individuals within your company who are responsible for maintaining your telephone services in the state of (state).
 
This notice is to inform you that an internal tandem audit of switch xxxxxxxxxxx has revealed that the following NXX(s) (codes) are being routed in error to trunk group (2-6 code) Axxxxxxx, which has a traffic use code of __________.  The only NXX(s) that can be routed to this group per the LERG are ______________________. The NXX(s) that are being routed in error are: ____________________________.  The correct trunk group these NXXs should be routed to is Axxxxxxxx.  

Qwest is requesting that routing be corrected at the customer switch to ensure that codes are routed to the proper trunk group(s) to Qwest.  

Qwest is providing thirty (30) calendar days which will begin on the email date of this notification to you to correct routing.  Please respond to your Qwest Service Manager, by the effective due date noted above that routing has been corrected.  The Qwest Service Management will notify the Complex Translator of when this notice was sent to you in order to track the thirty (30) calendar day clock.  If no response is obtained from you after the thirty (30) calendar days have expired, the Complex Translator will send an email notice to Qwest Service Management in order for them to inform you that Qwest will change translations to block incoming traffic appropriately on the 31st calendar day.

If you have any questions or would like to discuss this notice please contact your Qwest Service Manager.  Qwest appreciates your business and we look forward to our continued relationship and welcome questions and input from you regarding this topic.

