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Qwest conducted a conference call on July 12, 2002 to share information about Qwest’s proposed internal use of remote test capability for specific types of Unbundled Local Loops.  Qwest informed the CLEC community that beginning August 1, 2002, in 296 Central Offices, Qwest would begin provisioning new Unbundled 2-wire/4-wire Non-Loaded Local Loops and Unbundled ADSL Compatible Loops with CopperMax equipment to provide remote test access.  During that call, Qwest explained that implementing the CopperMax system would provide Qwest the ability to remotely test these specific Unbundled Local Loop types and Qwest DSL for a full complement of narrowband and wideband measurements with automated dialog and templates.

Because of the considerable feedback Qwest received as a result of this meeting, Qwest delayed the deployment of CopperMax and held an additional meeting on August 15, 2002 to further discuss the issues.  Qwest personnel provided information and answered questions that were raised by the CLECs in writing and on the call. 

Below are the issues discussed during the August 15 meeting: 

· CROSS-CONNECTS REQUIRED: A jumper (standard wire wrap) is required but this is not a change in the standard Central Office procedure today for remote test access.  Remote test access points may presently be part of circuit design and have not added any complexity to the circuit.  Remote test access has been deployed since the early 1970’s.

· ADDED “POTENTIAL” FAILURE POINTS DUE TO CROSS-CONNECTS: Each Central Office may be laid out differently and different routing is required due to Frame and Equipment location; therefore the number of jumpers required may vary. The basic jumper typically does not fail, but does have the potential to be involved in a work error.  High standards have been set in Quality Control and this applies equally to all services.

· ADDED "POTENTIAL" FAILURE POINTS DUE TO TEST EQUIPMENT IN CIRCUIT: No test equipment is placed in the circuit in a normal mode.  The test equipment is only placed on the circuit through the test access point as required during an acceptance (new order) or repair (trouble ticket) process.

· CopperMax TECHNICAL SPECIFICATIONS HAVE NOT YET BEEN MADE AVAILABLE TO CLEC COMMUNITY: CopperMax technical documents are available from the manufacturer, Spirent (www.spirentcom.com), and Qwest will address any technical question presented.
· “ADVANTAGES” TO CLECS HAS NOT BEEN QUANTIFIED OR CLEARLY IDENTIFIED: Remote test access provides the quickest way to identify and sectionalize a repair problem.  The objective is to minimize Mean-Time-To-Restore (MTTR) along with effective and efficient use of resources.

· COVAD CURRENTLY HAS SIMILAR COLLOCATED TEST EQUIPMENT DEPLOYED ON UNE LOOPS AND HAS PROVIDED QWEST TECHNICIANS WITH REMOTE TEST ACCESS TO THIS EQUIPMENT (IVR) FOR PROVISIONING AND TROUBLE ISOLATION: The “IVR” project has not been moved beyond a trial phase and has been utilized only in the Denver Metro area.  This trial allowed Qwest Field Technicians to access Covad’s remote test equipment during the provisioning process.  In addition, it was for Covad circuits only.  The CopperMax deployment will allow Qwest repair technicians in remote locations to quickly isolate trouble and dispatch appropriately.

· NO ASSURANCES OF ADVERSE INTERACTION BETWEEN COPPERMAX AND CLEC TEST EQUIPMENT: Standard process would not have Qwest and the CLEC testing at the same time. Qwest will use this remote test capability in the repair process only after receiving authorization for intrusive testing when a trouble report is opened.

· ADDITIONAL LOOP LENGTH CREATED BY ADDING COPPERMAX TO THE CIRCUITS: Standards are set for actual length of the cable pair. The Central Office and house wire installations follow the provisioning process as part of these standards.  In addition, Qwest performs tests during the provisioning process to ensure that any circuit provided to a CLEC meets the requirements of Qwest Technical Publication 77384 (http://www.qwest.com/techpub/ ).  Please see the attached diagrams for examples of additional loop length and the architecture Qwest will use to wire Unbundled Loops through CopperMax.

· ASSURANCES RELATED TO FUTURE COST RECOVERY EFFORTS BY QWEST: Reducing dispatches would assist in containing cost.

· RETAIL PARITY ISSUES RELATED TO SOME OF THE ABOVE: At this time, CopperMax will be used for Qwest DSL as well as the above-mentioned Unbundled Loops.  The processes in place for utilizing CopperMax were designed to ensure parity between wholesale and retail customers.

The deployment of CopperMax into the Qwest Network does not affect the obligation of Qwest to provide unbundled loops that meet the standards for any particular type of loop.  It also does not affect any CLEC procedures.  Therefore, Qwest intends to begin deploying CopperMax on new orders beginning September 23, 2002.  The list of Offices that will have CopperMax has been posted on the Network Disclosures website under Disclosure #459 (www.qwest.com/disclosures).  Qwest will use this remote test capability in the repair process only after receiving authorization for intrusive testing when the CLEC opens a trouble report. This is the same authorization process that is used currently.  CLEC procedures for reporting trouble and provisioning Unbundled Local Loops will not be affected by the CopperMax deployment.  The attached PowerPoint file contains diagrams depicting how Qwest will wire Unbundled Loops for remote test access.  If you have any additional questions, please contact your service manager.

Sincerely,

Qwest































The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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