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Announcement Date:
October 14, 2003

Effective Date:
Immediately




Document Number:
NETW.10.14.03.F.01865.DS1MaintRepair

Notification Category:
Network Notification

Target Audience:
CLECs, Resellers




Subject:
DS1 Maintenance and Repair Issues and Maintenance and Repair Reporting 

Qwest issued notice NETW.09.04.03.F.01856.Maint_Repair_Mtg on September 4, 2003 and is providing an update to this notification as of October 14, 2003.

The initiatives that were discussed in the September 11, 2003 meeting are now posted to the web at http://www.qwest.com/wholesale/training/tradeShow.html.  This notice is being posted by Qwest to inform the CLECs of on going initiatives aimed at reducing trouble in the Network that is focused on DS1 services.  Qwest has added the following items to the original DS1 Maintenance and Repair Initiatives:  Central Office Rehab, Central Office Jumpers, Copper to Fiber Migrations, and Facility Rehabilitation.  Qwest would also welcome any feedback the CLEC community may have.

Please submit your comments, responses, or if you have any questions on this subject, please feel free to contact Evelyn Montez at Evelyn.Montez@qwest.com, Jamal Boudhaouia at Jamal.Boudhaouia @qwest.com or Craig Suellentrop at Craig.Suellentrop@qwest.com. Qwest welcomes questions and input from the CLEC community regarding this topic.

Sincerely, 

Qwest 










Note:  In cases of conflict between the changes implemented through this notification and any CLEC Interconnection Agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such Interconnection Agreement shall prevail as between Qwest and the CLEC party to such Interconnection Agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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