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Announcement Date: 
November 6, 2001


Effective Date: 
Immediately


Document Number: 
NETW.11.06.01.F.00204.Multiple_Repair_Reports

Notification Category: 
Network Update

Target Audience:
CLECs
, Resellers

Subject:
Updated Information for Reporting Multiple Repair Reports

TO:

Beginning November 6, 2001, Qwest will offer Wholesale Customers two options for the handling of multiple repair reports. These options apply when the Wholesale Customer is requesting multiple repair tickets at multiple addresses.

· Option 1 - The CLEC may initiate three (3) trouble reports through the Repair Center, then fax the remaining list of trouble telephone numbers to the Repair Center for input by Qwest.

· Option 2 – The CLEC may stay on line with the Repair Employee while the Employee initiates all trouble tickets.

You are encouraged to provide feedback to this notice through our web site.  We provide an easy to use feedback form at http://www.qwest.com/wholesale/feedback.html.  A Qwest representative will contact you shortly to discuss your suggestion.

Sincerely, 

Qwest 

Note:  While these updates reflect current practice, it is important to note that there are additional changes that will be forthcoming as a result of ongoing regulatory activities e.g., collaborative workshops and state commission orders.  As these changes are defined and implementation dates are determined, notice of additional updates will be provided accordingly. 



























The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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