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This announcement is being sent to remind you that Qwest has a network outage notification process where it will notify you of major network outages in substantially the same time and manner as it provides itself, its End User Customers, its Affiliates, or any other party.  To request these notifications, the New Customer Questionnaire must be completed and/or updated by you or a representative from your organization.  Contact your Qwest Service Manager, <ServiceManagerName> to request assistance with this process.  Once that has been completed, this notification will be sent to your identified contact via e-mail.  
 
With the minor exception of certain Proprietary Information, such as Customer information, Qwest will utilize the same thresholds and processes for external notification as it does for internal purposes.  This major outage information will be sent via e-mail on the same schedule as is provided internally within Qwest.  The email notification schedule shall consist of initial report of abnormal condition and estimated restoration time/date, abnormal condition updates, and final disposition.  Service restoration will be non-discriminatory, and will be accomplished as quickly as possible according to Qwest and/or industry standards.
 
Again, if you have any questions, would like to discuss this notice or need assistance with your questionnaire please contact your Qwest Service Manager. Qwest appreciates your business and we look forward to our continued relationship.

Sincerely


Qwest Corporation


Note: If you would like to unsubscribe to mailouts please go to the ''Subscribe/Unsubscribe'' web site and follow the unsubscribe instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html

