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Summary of Change:
Effective May 14, 2010, Qwest is providing notification of a process option that does not supersede the existing process nor does it impose charges, regardless of whether the CLEC exercises the option.  Today, Frame Relay, ATM and QMOE customers receive notification of a service problem via a phone call.  Effective June 1, 2010, an alternative method of contact will be available.  As of that date, customers may receive proactive notification of a service problem via email or phone text messaging instead of receiving a call from a Qwest representative.  
 
For new customers, this optional process to receive an email or phone text will be offered during the sales and/or provisioning process.  For embedded base customers, effective today, Qwest will begin contacting current customers via a letter to identify that that an optional process is available.  You will find a copy of the letter on the Product/Process Document Review Archive site at http://www.qwest.com/wholesale/cmp/review_archive.html.
 
Comment Cycle:
No formal comment cycle applies.  CLECs who feel the change(s) described in this Level 1 notification alter(s) CLEC operating procedures should immediately contact the Qwest CMP Manager, by e-mail, at cmpcr@qwest.com.

Sincerely


Qwest Corporation


Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement, the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest. All information provided on the site describes current activities and process. Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

If you would like to subscribe, unsubscribe or change your current profile to Qwest Wholesale mailouts please go to the 'Subscribe/Unsubscribe' web site and follow the subscription instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html

