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Please route this notice to those in your company who have responsibility for the maintenance and implementation of your telecommunications network.
 
Qwest has an internal practice for tandem Switch Homing Arrangement (SHA) changes that is no longer practical nor in compliance with industry guidelines.  That practice allowed a ?grace period? of 10 business days to accept traffic at the ?old? tandem and continue termination to the final destination.
 
Beginning on July 22, 2009, Qwest will no longer provide a grace period and will make appropriate changes to our switching fabric on the LERG® (Local Exchange Routing Guide) effective date.
 
The impact to traffic is dependent on the extent of the service provider change in the LERG.  Adherence to the LERG and industry guidelines is a necessity within the national network to ensure proper call processing and minimize call failures (e.g., sending a code to a tandem other than the tandem reflected in the LERG could result in call failure).
 
Service providers have the responsibility via their AOCN (Administrative Operating Company Number) to administer the LERG through the BIRRDS® (Business Integrated Rating and Routing System) system to minimize impact to themselves and all other service providers.
 
If a service provider feels that their SHA change may have a chance for failure or have negative impact to the overall network, that service provider may modify the LERG to revise the change up to the day prior to the LERG date.  
If you have any questions or would like to discuss this notice please contact your Qwest Service Manager. Qwest appreciates your business and we look forward to our continued relationship.

Sincerely,


Qwest Corporation
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