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Abnormal Network Condition Resolution (ANCR) Application will be replaced by the Abnormal Network Ticketing System (ANTS) on Monday, July 13.
 
Qwest is replacing the Abnormal Network Condition Resolution (ANCR) application with the Abnormal Network Tracking System (ANTS).  From a subscriber standpoint, the systems are similar in that they allow Qwest to track network-affecting issues and distribute outage notifications (where required). 
 
Beginning on July 13, 2009, Qwest will utilize ANTS to distribute outage notifications and status updates (via text and/or email).  The new ANTS features will enhance Qwest?s trouble resolution management and better perfect the customer experience. 
 
Qwest will migrate existing ANCR customer profiles to ANTS.  In order to achieve a smooth transition between systems, Qwest will send to external ANCR Subscribers both ANCR and ANTS notifications from July 9, 2009 until completion of the migration to ANTS on July 13, 2009.  Consequently, customers will receive duplicate notifications about an event during this timeframe.
 
If you have any questions or would like to discuss this notice please contact your Qwest Service Manager. Qwest appreciates your business and we look forward to our continued relationship.

Sincerely,


Qwest Corporation


Note: If you would like to subscribe, unsubscribe or change your current profile to Qwest Wholesale mailouts please go to the ''Subscribe/Unsubscribe'' web site and follow the subscription instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html
