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“Microsoft Network (MSN) Internet Access 
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P

This CR requests that Qwest implement the following change with a Level 1 Product/Process Notification instead of a Level 3 
Product/Process Notification.  The proposed documentation changes are associated with language to be added to UNE-P General, Resale 
General, and UBS PCATs regarding the following process change: “Microsoft Network (MSN) Internet Access Powered by Qwest.”  As part of 
this change, Qwest will remove narrowband (dial-up) billing arrangements from Retail accounts converting to UNE-P, Resale, or UBS.

Qwest is requesting this exception to the Level 3 timeline to allow earlier implementation of a process which will enable retail accounts with 
“MSN Internet Access Powered by Qwest” narrowband billing arrangements to convert to UNE-P/Resale/UBS without requiring prior 
USOC/FID removal.  This change will discontinue conversion LSR rejects based solely on the presence of the “MSN Internet Access Powered 
by Qwest” narrowband billing arrangement USOCs/FID.

Qwest requests that this change be implemented with a Level 1 Notification.
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