PC041306-1CM Exception Vote Meeting Minutes

August 16, 2006
PC041306-1CM Eliminate Duplicate Work Associated to Event Notification
Mark Coyne-Qwest stated that this CR was discussed in the July CMP Meeting and that the vote was to be conducted in this meeting.

Lynn Stecklein-Qwest stated that Qwest would like to eliminate the duplicate work that is being performed when Event Notifications are submitted by eliminating the need for an escalation ticket to be created. She said that a vote of ‘Yes’ will indicate a preference that when Call Center Database and IT Trouble Tickets are open regarding the same trouble, the IT and WSD organizations will communicate the system trouble via the external Event Notification Website. She said that a vote of ‘No’ will indicate a preference that the existing process will not change. She asked if there were any questions. Lynn stated that Section 2.1 of the CMP Document states that incorporating a change into the Change Management Process requires unanimous agreement using the voting process. She said that the standard for quorum on this vote is 7 and has been achieved. She stated that 5 votes were received via e-mail and all 5 were yes. She asked if everyone who hasn’t voted and would like to do so, to cast their vote.

   Comcast Phone-Y (e-mail vote)



   Eschelon-Y (e-mail vote)





   Network PTS-Y (e-mail vote)
   Sprint Nextel-Y (e-mail vote)




   Qwest Corporation-Y (e-mail vote)

   Verizon Business-Y


   AT&T-Y




   Covad-Y

   Integra-Y

   Mcleod-Y

   XO Communications-Y

   Time Warner-Y

Lynn Stecklein-Qwest stated that this request passed with unanimous vote and said that, if there were no objections, would be implemented with a Level 1 notice.

There were no objections.
