PROPOSED CHANGES – 5-20-03

Excerpted from Section 5.1.4 of the Qwest Wholesale Change Management Process document

The new Section 5.1.4 would read as below, with the changes identified in Red:

“Within eight (8) business days after receipt of a complete CR, the CRPM coordinates and holds a clarification meeting with the CR originator and Qwest’s SME(s).  If the originator is not available within the above specified time frame, then the clarification meeting will be held at a mutually agreed upon time. Qwest may not provide a response to a CR until a clarification meeting has been held.  The CR originator may invite representatives from other companies to participate on the clarification call.  Such participation is not intended to replace the presentation of the CR at the Monthly CMP Meeting.”

