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Cindy Macy – Qwest opened the call and advised the purpose of this call is to review the current use of CFLAG/PIA and to determine new uses for CFLAG/PIA.  Bonnie Johnson-Eschelon advised her goal is to create a finite list for use of PIA.  Liz Balvin-MCI advised at a minimum the CLECs have to know how the field is being used.  Jill Martain-Qwest advised she has concerns over loosing the ability to use PIA in an interim process or work around.  Liz Balvin-MCI asked why wouldn’t Qwest reject the LSR instead of use PIA.  Jill advised sometimes the better option is to use PIA, opposed to missing a due date. Liz said she understands as long as the CLEC is contacted and advised about the use of PIA.  

Jill explained CFLAG will be eliminated with 13.0 and PIA will be used 13.0 going forward.  EDI 11 and 12 it is still valid.  CFLAG and PIA terms are interchangeable.  

Bonnie advised CFLAG/PIA has direct impacts to PO20.  If CFLAG is used it excluded the order from PO20.  The use of CFLAG/PIA has to be limited.  Bonnie wants to have an exhaustive list.  If something is broken, then Qwest needs to fix the problem opposed to using CFLAG.  

Phyllis Burt ATT asked to explain the use of PIA 4 value of ‘other’.  Bonnie explained this allows the CLEC to enter the LSR so it can be rejected.  Qwest uses this field to notify CLECs of changes made to the order.  It helps the order be processed.  

Jill Martain – Qwest went through the CR and discussed the current uses for PIA.  Bonnie requested that we go through the information and ask that the CLECs have time to go back to their organizations to gather input, before we make final decisions on the use of PIA.  The team agreed this was okay and that we would have another meeting to discuss our findings.  Jill agreed she would create a matrix that identifies the reason to use PIA and identify which PIA would be used in each situation.  This matrix should be available to review at the next CLEC Ad Hoc Meeting.  

The group discussed the PIA changes as a result of Verbal direction from CLECs, Changes due to processing requirements within Qwest, Changes for ‘other’ reasons and System limitations.  

Jill agreed to look at creating multiple PIAs for system limitations such as:  

DD change per CLEC

DD changes per Qwest

Cancel per CLEC

Cancel per Qwest

Verbal DD changes

Delayed order condition causing DD change

The CLECs expressed their concerns over system limitation PIAs.  If Qwest talks to the CLECs and gets their approval it is more acceptable.  

Liz Balvin advised MCI does not subscribe to PSONs so the process can not be to notify via a PSON.  Jill agreed to look at the Dispatch field and PIA 11 to make sure we understand how this is being used.  

Bonnie Johnson advised the address field is another area where we may want multiple PIA.  Qwest should identify minor deviations on address data.  Jill explained we need to create a manageable list of PIAs.  Bonnie and Liz advised they would like to know what specifically changed on the address so they can fix it next time.  Jill offered to create a PIA for address and include the specifics in the remarks.  Liz was okay with this.  

Non fatal errors were discussed and agreed that these should be talked about further to identify situations when it would be used.  

PIA 15 Requested USOC was discussed.  Jill advised PIA 15 is only used when the feature PCAT does not tell us what to do.  

Bonnie asked if PIA 3 could go away with 15.0.  Jill agreed to check on.  

PIA 13 BAN change – optional field.  What happens is we don’t populate it?  Jill advised if BAN is populated with the incorrect BAN Qwest uses PIA to fix it.  If BAN is blank we don’t use PIA.  

PIA 14 should be further defined.  Jill will updated the matrix to further define PIA 14.  

PIA 8 goes away with Release 15.  

The CLECs will take PIA and review with their organizations.  Jill will update the PIA matrix and we will discuss it during our next meeting.  

Bonnie sent in the following information as a result of CLEC discussions:

The CLECs committed to hold a meeting and review 3 issues on this CR.

1.
Verbal sups on non fatal errors:

*
The CLECs collectively agree with Qwest (Char Mahs communicated

Qwest will be sending a level 3 notice soon) that verbal sups should be

allowed only when a sup is not possible due to a system or some other unique

limitation. 

2.
PIA #15 value to be implemented in 14.0

*
The CLEC community has a concern about this value. 

*
How will the process for blocking and hunting impact this. Qwest

process states that the USOC will no longer be required. Will every LSR with

blocking requested (requiring a USOC) and hunting have a #15 value?

*
If so the CLECs would like a new value to apply to USOCs not

required on the LSR and one for USOCs that are required. More discussion is

needed on this. 

3.
Can we eliminate the #4 "other" field?

*
The CLECs would like to develop the detailed value list and discuss

at that point, however, the general consensus is that if we can create a

total list we may be able to accomplish that.

Some additional points:

*
CLECs want to ensure that the PIA field is not replacing any

processes. The PIA field is merely Qwest defining the LSR/Service order

mismatch and CLECs will not be required to use the PIA field will not

communicate any data currently relayed to CLECs via other methods. For

example, Qwest marks PIA value 12 because the customer code has changed.

Qwest communicates the new customer code in remarks on the FOC. The CLEC

will not need to now obtain the new customer code from the remarks field

when they currently obtain the information through other means.

*
Will Qwest submit a special request to make all changes requested in

this process in 15.0 and update 13.0 and 14.0 at that time?

