CLEC-Qwest CMP Voting Ballot

	Name of Call/Meeting:
	CMP Vote Required (PC100909-1CM)


	Date of Vote:
	December 1, 2009



	Subject:
	PC100909-1CM Modify CMP Document section 12.8 to combine current Tier 1 and 2

Due to reduced call volumes into the CSIE for Tier 2 escalations and a desire to increase the responsibility of Call Center personnel as described in the CMP document, Qwest is proposing changes to section 12.8 to combine current Tier 1 and 2.

A vote of ‘Yes’ will indicate a preference that section 12.8 of the CMP Document be modified to combine current Tier 1 and 2.

 
A vote of ‘No’ will indicate a preference that section 12.8 of the CMP Document NOT be modified to combine current Tier 1 and 2.




	Voting 
	Voting
	Vote

	Carrier
	Participant
	YES
	NO
	Abstain

	Comcast (e-mail vote)
	Brenda Bloemke
	X
	
	

	Integra
	Bonnie Johnson
	X
	
	

	Qwest (e-mail vote)
	Mark Coyne
	X
	
	

	Velocity Telephone, Inc (e-mail vote)
	Jim Hickle
	X
	
	

	Verizon Business (e-mail vote)
	Leilani Hines
	X
	
	


	Result:


	In this vote, conducted in accordance with Sections 16.4 and 17.0, the participants voted to grant the requested change that Section 12.8 of the CMP Document be updated to combine the current CSIE Tier 1 and Tier 2. This request was granted with 5 "Yes" votes, 0 "No" votes, and 0 "Abstain" votes. 
 


