CLEC-Qwest CMP Voting Ballot

	Name of Call/Meeting:
	November Product/Process CMP Meeting (PC100909-1CM)


	Date of Vote:
	November 18, 2009



	Subject:
	PC100909-1CM Modify CMP Document section 12.8 to combine current Tier 1 and 2

Due to reduced call volumes into the CSIE for Tier 2 escalations and a desire to increase the responsibility of Call Center personnel as described in the CMP document, Qwest is proposing changes to section 12.8 to combine current Tier 1 and 2.

A vote of ‘Yes’ will indicate a preference that section 12.8 of the CMP Document be modified to combine current Tier 1 and 2.

 
A vote of ‘No’ will indicate a preference that section 12.8 of the CMP Document NOT be modified to combine current Tier 1 and 2.
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