
Qwest Voice Messaging Services (VMS) with Qwest Platform Plus™ (QPP™) – V5.0
History Log (Replace blue text to: Attached Qwest Voice Messaging Services (VMS) with Qwest Platform Plus™ (QPP™) History Log.)
NOTE: Qwest Voice Messaging Service is in the process of migrating to new Central Office (CO) equipment. If you are ordering new or have existing Qwest Voice Messaging Service, please determine if your Qwest Voice Messaging Service has migrated to the new Qwest Voice Messaging equipment by viewing the Qwest Voice Messaging Migration Schedule. (Link italicized text to:  Download_07_NGMP_Migration_8-14-07.xls) If your Central Office is listed and the cutover date is in the past, you will need to utilize the following Qwest Voice Messaging Product Catalog (PCAT). (Link Italicized text to: http://www.qwest.com/wholesale/pcat/qppvmsuser.html)  If your Central Office is not listed or the cutover date is in the future, continue to use the Qwest Voice Messaging information in this document.
If you have questions or are unsure, please contact your Qwest Service Manager (Link italicized text to:  http://www.qwest.com/wholesale/clecs/accountmanagers.html)
Product Description

Qwest Voice Messaging Service (VMS) is available with compatible Qwest Platform Plus™ (QPP™) services.  VMS with QPP provides voice mailbox service functionally equivalent to the Qwest Retail business and residential VMS offerings. For information on VMS functionality and operability refer to Qwest Voice Messaging (Link blue text to: http://qwest.com/wholesale/clecs/features/vmsres.html) for residential and Qwest Business Voice Messaging Service General Information (Link blue text to: http://qwest.com/wholesale/clecs/features/bvmsgi.html).
The following VMS services are available with QPP:

· Listen Only Mailbox – Business Only (Link blue text to: http://www.qwest.com/wholesale/clecs/features/lombxbus.html)
· Mailbox Only–  Residence Only (Link blue text to http://qwest.com/wholesale/clecs/features/mbxres.html)
· Transfer Mailbox (Mailbox Only) – Residence and Business (Link blue text to: http://www.qwest.com/wholesale/clecs/features/transmbxresbus.html)
· Voice Mail Mailbox – Business Only (Link blue text to: http://www.qwest.com/wholesale/clecs/features/vmmbxbus.html)
The following VMS features and services are available with QPP:

· Additional Message Capacity - 50/100 Residence and Business (Link blue text to: http://www.qwest.com/wholesale/clecs/features/amc50_100resbus.html) adds a capacity of 50 or 100 additional messages to a voice mailbox.

NOTE: Additional Message Capacity – 100 Residence and Business (USOC VMC2X) is grandparented in all states effective August 8, 2005.
· Extension Mailbox – Residence and Business (Link blue text to: http://www.qwest.com/wholesale/clecs/features/exmbxresbus.html) allows three extensions to be added to the main mailbox.  Callers can then leave general messages in the main mailbox or private messages in individual extension mailboxes. 

· Message Notification – Residence and Business (Link blue text to: http://www.qwest.com/wholesale/clecs/features/messnotresbus.html) programs the voice messaging to notify a pager or telephone number when a message is received. 

· Scheduled Greetings – Business Only (Link blue text tohttp://www.qwest.com/wholesale/clecs/features/schedgreetbus.html) automatically changes the end-user’s greeting according to an end-user determined schedule.  For example, plays one greeting during open hours and another during closed hours.

· Routers allow the end-user to program a main greeting that directs callers to leave a message for different people or departments.  The BVMS offers two types of routers:

· Call Routing – Business Only (Link blue text to http://www.qwest.com/wholesale/clecs/features/callroutbus.html) 
· Call Routing to Number – Business Only (Link blue text to: http://www.qwest.com/wholesale/clecs/features/callroutnumberbus.html)
· Call Router Traffic Study  – Business Only (Link blue text to: http://www.qwest.com/wholesale/clecs/features/callrouttrafficbus.html)
You must determine and order features that are available, serve the end-user’s needs, and are compatible with the end-user’s equipment.

The following standard features are automatically provisioned with VMS mailboxes serving residential end-users: Autoplay, Call Sender, and Check Receipt.  For feature descriptions refer to Qwest Voice Messaging. (Link blue text to: http://qwest.com/wholesale/clecs/features/vmsres.html)
Complete instructions on setup and operation of Voice Messaging Service can be found in the Voice Messaging User Guide. (Link blue text to: http://www.qwest.com/pcat/for_home/product/1,1354,25_1_8-3,00.html)

The optional vertical switch features Call Forwarding and Message Waiting Indication are used with VMS.  For feature information, refer to the download under the Optional Features section of Qwest Platform PlusTM (QPPTM) - General Information. (Link blue text to: http://www.qwest.com/wholesale/pcat/qppbusres.html)
Qwest Easy Access (SQAV2), is an Advanced Intelligent Network (AIN) product that allows end-users the option of dialing an abbreviated dialing code (*98) to speed dial the pre-programmed retrieval number of their Voice Mail Response Unit. This product has neither a recurring nor nonrecurring rate and will be automatically provisioned when you request Qwest VMS with Message Delivery Service (MDS) mailbox on QPP Business, QPP Residential, and QPP Centrex 21. Qwest will automatically add the SQAV2 USOC to the line whether or not you add the USOC to the RS or CRS form. For additional information, refer to Qwest Easy Access (Link blue text to: http://qwest.com/wholesale/clecs/features/qeasyaccess.html). 
Availability

Qwest VMS is available in Qwest’s 14-state local service territory (Link blue text to: http://www.qwest.com/wholesale/pcat/territory.html) with compatible QPP services provided to residential and/or business end-users. VMS packages are not available.

VMS availability is dependent on the capabilities of each serving Qwest CO switch. You may determine availability for each switch by using the following resources:

· The Interconnect Mediated Access (IMA) Graphic User Interface (GUI) Pre-Order functions. For instructions on how to check optional feature availability, refer to the pre-order section of the IMA User’s Guide. (Link blue text to: http://www.qwest.com/wholesale/ima/gui/document.html) 
· The ICONN database, (Link blue text to: http://www.qwest.com/iconn/) which provides information on Qwest's local network, including optional features activated in each individual Qwest central office switch, by USOC. Some listed features may not be available with QPP. 

· The BVMS Lookup Table provides Business VMS availability, Call Forwarding, and Retrieval Numbers. (REPLACE blue text to: http://ecom2.qwest.com/wholesale/guides/bvms/) 

In addition to the feature information available by the aforementioned resources, USOCs and FIDs are described in the Universal Service Order Codes (USOCs) and Field IDentifiers (FIDs) Overview (Link blue text to: http://usocfidfind.qwest.com/). Use of the USOC/FID Finder will assist you in identifying features by USOC and/or FID.

Additional information can be found in the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html). 

Terms and Conditions

QPP products are business-to-business arrangements provided in accordance with commercially negotiated Master Services Agreements (MSAs) between Qwest and interested CLEC customers.

You may convert existing Qwest retail, resale, UNE-P or QPP services with Qwest VMS to QPP Business, QPP Residential, QPP PBX Analog (non-DID trunks) and QPP Centrex with VMS. You may also request the installation of new VMS on these services.

Refer to the specific Voice Messaging PCAT links found in the Product Description (Link blue text back to Product Description) to determine capability and restrictions.
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Pricing

Rate Structure 

Monthly Recurring Charges (MRCs) and Non-Recurring Charges (NRCs) apply to Qwest VMS with QPP.

The Subsequent Order NRC, USOC NHCUU or NHCVQ, is applicable in all states, on a per order basis, when changes are requested to existing service, including adding, changing, or removing VMS.

Rates

MRCs and NRCs for Qwest VMS with QPP are available in the QPP Rate Sheet of your Master Services Agreement (MSA).

Retail rates can be found in the Federal Communications Commission (FCC) or state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)
Tariffs, Regulations and Policies

Qwest VMS tariffs, regulations, and policies are located in state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.uswest.com:8000/) Qwest retail/resale VMS promotions are not available with QPP.
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Ordering

Ordering Rules

Refer to the specific Qwest VMS PCATs in Product Description (Anchor blue text to the Product Description section of this PCAT) for ordering information.
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5ESS( is a Registered Trademark of Lucent Technologies, Inc.

DMS( is a Trademark of Nortel Networks.

Qwest Platform Plus™ and QPP™ are Trademarks of Qwest Communications International Inc.
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