[image: image1.png]Qwest."'2









Announcement Date: 
September 14, 2001

Effective Date:  
Immediately

Document Number:
PROD.09.14.01.F.00079.Resale PAL,USOCFID,DA
Notification Category:
Product Notification


Target Audience:
CLEC, Reseller

Subject:
Updates to Product Catalog for Resale PAL

TO:

Beginning September 15, 2001, Qwest will issue updates to its Wholesale Product Catalog that include new/revised documentation on Resale Public Access Lines (PAL), USOC-FID Finder and Directory Assistance.

Some modifications were made based on changes to the Statement of Generally Accepted Terms and Conditions (SGAT).  You will find a summary of these updates on the attached Web Change Notification Form.  Actual updates are found on the Qwest Wholesale Web site at these URLs:

Resale PAL
http://www.qwest.com/wholesale/pcat/resalepal.html
USOC/FID Finder
http://usocfidfind.uswest.com/
Directory Assistance
http://www.qwest.com/wholesale/pcat/voicedirasst.html
Some modifications were made based on changes to the Statement of Generally Accepted Terms and Conditions (SGAT).  You will find a summary of these updates on the attached Web Change Notification Form.  Actual updates are found on the Qwest Wholesale Web site at 
You are encouraged to provide feedback to this notice through our web site.  We provide an easy to use feedback form at http://www.qwest.com/wholesale/feedback.html.  A Qwest representative will contact you shortly to discuss your suggestion.

Sincerely, 

Qwest 

Note:  While these updates reflect current practice, it is important to note that there are additional changes that will be forthcoming as a result of ongoing regulatory activities e.g., collaborative workshops and state commission orders.  As these changes are defined and implementation dates are determined, notice of additional updates will be provided accordingly. 

WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to the Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/pcat/resalepal.html.

Product(s) Affected: 
Public Access Line – Resale

Effective Date: 
September 14, 2001

The new Resale Public Access Line Product Catalog will be posted to the Wholesale Markets Web page at the following URL http://www.qwest.com/wholesale/pcat/resalepal.html.

If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	All Sections
	
	The PCAT has been newly created to provide product description and product information specifically for CLEC Reseller.

	Availability
	
	Provides information on where the product can be ordered

	Terms and Conditions
	
	Provides product specific terms and conditions

	Technical Publications
	
	Provides links to technical publications 

	Pricing
	Rate Structure
	Provides links to the where specific detailed billing structure information can be obtained and to the Resale General Overview.

	Pricing
	Rate Plan
	Provides description of some of the available rate plans and links to the where specific detailed information can be obtained.

	Pricing
	Rates
	Explains where rates can be found and provides links

	Pricing
	Tariffs, Regulations, Policies
	Provide links to tariffs and SGATs.

	Pricing
	Optional Features
	Provides list and description of available optional features.

	Features and Benefits
	
	List and describe optional features.

	Applications
	
	State how product can be used

	Implementation
	Prerequisite
	Identifies the different activities/tasks that need to be completed prior to issuing a request.

	Implementation
	Pre Ordering
	Identifies the activities/tasks that need to occur once a decision has been made to order the product and just prior to the actual release of the request.

	Ordering
	
	Ordering process is described and provides links for additional information.

	Provisioning
	
	Identifies key provisioning components and provides links to obtain more detailed information.

	Maintenance 
	
	Describes maintenance and repair requirement and links to the Maintenance and Repair Overview.

	Billing
	
	Describes Summary and end-user level billing and links to the Billing Information documentation.

	Training
	
	Describes product training classes available and links where to obtain more information/register for the class.

	Contacts
	
	Provide link to the CLEC and Reseller Center contact documentation


WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to the Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/index.html
Product(s) Affected: 

USOC/FID Finder Web Page
Effective Date: 

September 14, 2001
The new USOC/FID Finder Overview will be posted to the Wholesale Markets Web page at the following URL http://usocfidfind.uswest.com/.

If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Product Description
	
	Enhanced to include an overview of Uniform Service Order Codes (USOCs) and Field Identifiers (FIDs).

	Product Description
	
	Explains that a USOC defines a product or service and FIDs identify the parameters of the product or service.

	Product Description
	
	Defines and illustrates USOCs and FIDs character structure identifying alphanumeric character usage.

	Product Description
	
	Informs Wholesale Customers that Qwest uses USOCs and FIDs to process service request linking to the USOC/FID Finder tool as our customer’s source to identify USOC and FID details related to Qwest’s Wholesale Products and Services.


WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to the Qwest Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Affected: 
Directory Assistance
Effective Date: 
September 14 2001
The new Operator Services Product Catalog will be posted to the Wholesale Markets Web page at the following URL http://www.qwest.com/wholesale/pcat/voicedirasst.html.

If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	All Sections
	
	This document provides information regarding Directory Assistance when you are doing business with Qwest

	Product Description
	
	Gives a description of the Directory Assistance services available including

· Regional Directory Assistance Service

· National Directory Assistance Service

· Directory Assistance Call Completion Service

	Product Description
	Availability
	Advises that Directory Assistance Services are available in the Qwest 14-State Local Service Territory

	Product Description
	Terms and Conditions
	Describes the terms and conditions needed by a Reseller or Facilities Based CLEC 

	Pricing
	Rates
	Prices for Directory Assistance Services can be found in Exhibit A of the SGAT or your Interconnection or Resale Agreement

	Pricing
	Tariffs, Regulations and Policies
	Identifies the link to view tariffs/catalogs/price lists

	Pricing 
	Optional Features
	Explains Call Branding, the various types available and how they work

	Features/

Benefits
	
	Table describes the features and benefits of Directory Assistance Services

	Implementation
	Product Pre-Requisites
	Reviews what must be done to subscribe to Directory Assistance Services.  Advises where to find applicable questionnaires.

	Implementation
	Pre-Ordering
	Identifies the items that need to be Pre-ordered prior to actually ordering Directory Assistance Services

	Implementation
	Provisioning
	Advises that Qwest Directory Assistance Services guidelines must be followed

	Implementation
	Billing
	Identifies the type of bill you will receive if you subscribe to Qwest Directory Assistance Services

	Implementation
	Contacts
	Provides that your contact at Qwest for Directory Assistance Services is your Service Manager





























The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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