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Announcement Date: 
January 3, 2002


Effective Date: 
January 4, 2002


Document Number: 
PROD.01.03.02.F.00656.UNE_P_Centrex

Notification Category: 
Product Notification


Target Audience:
CLECs


Subject:
Updated Product Information for UNE-P Centrex

TO:

Beginning January 5, 2002, Qwest will issue updates to its Wholesale Product Catalog that includes new/revised documentation for UNE-P Centrex.

The PCAT for UNE-P Centrex has been updated to include an enhanced pre-ordering and ordering sections providing information on conversions from retail or resale to UNE-P Centrex and additional clean-up to provide additional clarification about the product.

You will find a summary of these updates on the attached Web Change Notification Form.  Actual updates are found on the Qwest Wholesale Web site at this URL: http://www.qwest.com/wholesale/pcat/unepcentrex.html
You are encouraged to provide feedback to this notice through our web site.  We provide an easy to use feedback form at http://www.qwest.com/wholesale/feedback.html.  A Qwest representative will contact you shortly to discuss your suggestion.

Sincerely, 

Qwest 

Note:  While these updates reflect current practice, it is important to note that there are additional changes that will be forthcoming as a result of ongoing regulatory activities e.g., collaborative workshops and state commission orders.  As these changes are defined and implementation dates are determined, notice of additional updates will be provided accordingly. 

WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to the Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
UNE-P Centrex

Effective Date:
January 4, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impacts UNE-P Centrex. 

This information will be found at URL: http://www.qwest.com/wholesale/pcat/unepcentrex.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	History Log
	
	· Created a History Log documenting all changes. 

· Added a link to download the History Log and view changes.

	Product Description
	
	· Providing similar finished service functionality as is provided with Qwest’s retail service offering, UNE-P Centrex provides exchange service between an end-user’s premises and the Qwest Central Office ADD (CO).

	
	
	REMOVED BULLET Centrex 21: 



· DELETE 2 Wire ADD 2-Wire Analog (Voice Grade) Loop

· Analog Line Side Switch Port

· Shared Transport originating Minutes of Use (MOU)

· Local Switching originating MOU

· Optional Vertical Features

REMOVED BULLET Centrex Plus and Centron:


· DELETE 2 Wire ADD 2-Wire Analog (Voice Grade) Loop

· Analog Line Side Switch Port

· Shared Transport originating MOU

· Local Switching originating MOU

· Optional Vertical Features

· Common Block

· Network Access Registers (NARS)



	
	
	· DELETE subheader Centrex 21 


	
	
	· ADD UNE-P Centrex 21 is a business service intended for DELETE end users ADD end-users with 2 to 50 station lines per location.

	
	
	· It consists of standard features that are available to all station lines in the shared customer group DELETE where available.

	
	
	· ADD UNE-P Centrex 21 can be integrated into current DELETE phone ADD telephone lines, utilizing 21 different standard and optional features, maximizing productivity. 



	
	
	· Standard DELETE Package ADD package and DELETE Optional Feature ADD optional feature availability may vary from state to state.

	
	
	· For all packages, plans and features, view the ADD Tariffs/Catalogs/Price Lists, DELETE or other product web pages. (Link blue text to: http://tariffs.qwest.com:8000/) 



	
	
	· ADD Touchtone features are inherent with the Centrex 21 and are automatically programmed within the station line.


	
	
	· Depending on the serving ADD CO DELETE central office, DELETE Standard ADD standard DELETE Features ADD features for UNE-P Centrex 21 include:




DELETE TABLE

	Standard Feature
	Universal Service Order Code (USOC)
	Field Identifier

(FID)
	Analog

	Call Forwarding—Busy Line
	69J
	
	X

	Call Forwarding—Don't Answer
	69H
	
	X

	
	
	
	

	Call Forwarding—Variable
	CV9
	
	X

	Call Hold
	6APPK
	
	X

	Calling Identity Delivery on Call Waiting Number
	NWT
	
	X

	Call Pickup
	E3PPK
	
	X

	Call Transfer
	N13
	
	X

	Call Waiting
	ESX
	
	X

	Caller Identification Number
	NSD
	
	X

	Conference Calling—3-Way
	N13
	
	X

	Conference Calling—6-Way
	GVT
	
	X

	Display
	No USOC
	
	

	Circular Hunt – Series
	
	HTC
	X

	Circular Hunt – Multi-Line
	
	HTC
	X

	Preferential List Hunt – Series
	
	
	X

	Multi-Line Hunting
	
	HTG
	X

	Series Hunting
	only 
	HTG
	X

	Message Waiting Service—Audible
	MGN
	
	X

	Message Waiting Service—Visible
	MV5
	
	X

	Multiple Shared Call Appearances of a Directory Number
	
	MADN
	

	Primary Directory Number
	
	
	X

	Secondary Directory Number
	SDN, A6QPN
	
	

	Speed Calling individual list —6-Number
	GVJ 
	
	X

	Speed Calling #2 List Controller
	EVH
	
	

	Speed Calling  #2 List User
	GVV
	
	

	 Speed Calling #1 List Controller
	EZJ
	
	

	Speed Calling #1 List User
	GVZ
	
	

	Speed Calling individual list —30-Number
	GV2
	
	X

	Touch Tone
	Not Applicable (RMAC automatically populates)
	
	X


ADD TABLE

	Standard Feature
	Universal Service Order Code (USOC)
	Field Identifier (FID)
	Analog

	Call Forwarding—Busy Line
	69J
	
	X

	Call Forwarding—Don't Answer
	69H
	
	X

	Call Forwarding—Variable
	CV9
	
	X

	Call Hold
	6APPK
	
	X

	Call Pickup
	E3PPK
	
	X

	Call Transfer
	N13
	
	X

	Call Waiting
	ESX
	
	X

	Caller Identification Number
	NSD
	
	X

	Calling Identity Delivery on Call Waiting Number
	NWT
	
	X

	Circular Hunt – Multi-Line
	
	HTC
	X

	Circular Hunt – Series
	
	HTC
	X

	Conference Calling—3-Way
	N13
	
	X

	Conference Calling—6-Way
	GVT
	
	X

	DELETE ROW Display
	No USOC
	
	

	Message Waiting Service—Audible
	MGN
	
	X

	Message Waiting Service—Visible
	MV5
	
	X

	Multi-Line Hunting
	
	HTG
	X

	Multiple Shared Call Appearances of a Directory Number
	
	MADN
	

	Preferential List Hunt – Series
	
	
	X

	Primary Directory Number
	
	
	X

	Secondary Directory Number
	SDN, A6QPN
	

	Series Hunting
	DELETE only 
	HTG
	X

	Speed Calling #1 List Controller
	EZJ
	
	

	Speed Calling  #2 List User
	GVV
	
	

	Speed Calling #1 List User
	GVZ
	
	

	Speed Calling #2 List Controller
	EVH
	
	

	Speed Calling individual list —30-Number
	GV2
	
	X

	Speed Calling individual list —6-Number
	GVJ 
	
	X

	DELETE ROW Touch Tone
	Not Applicable (RMAC automatically populates)
	X


	Product Description
	
	· DELETE subheader Centrex Plus and Centron 



	
	
	· ADD UNE-P Centrex Plus and Centron services are ADD CO DELETE Central Office based business communications services with state-of-the-art capabilities and features provisioned by the use of local network transport technologies.

	
	
	· ADD UNE-P Centrex Plus and Centron services configure to your end-user's needs and is maintained 24 hours a day for reliability. ADD UNE-P Centrex Plus and Centron services fit seamlessly with other telecom and data services, and may be better suited for services with 50 or more lines. They also tie multiple locations together into one complete system.  

· These services offer over 100 standard and optional features that make ADD UNE-P Centrex Plus and Centron services comparable to Private Branch Exchange (PBX) systems. A choice of access to the local exchange calling area via each ADD UNE-P Centrex Plus or Centron station line (non-blocked) or controlled access line (blocked) depends upon the number of subscribed Network Access Registers. 


	
	
	· ADD Touchtone features, Automatic Identified Outward Dialing, Direct Inward Dialing, and Individual Line Billing are inherent with Centrex Plus and Centron and are automatically programmed within the station line.


	
	
	· Depending on the serving central office, DELETE Standard ADD standard DELETE Features ADD features for Centrex Plus and Centron include:




	Feature
	USOC Centrex Plus
	USOC Centron
	ADD Floating FID

	Audible Message Waiting DELETE (Per main line equipped)
	MGN
	AWT
	

	DELETE Automatic Identified Outward Dialing DELETE (Centron only) 
	DELETE No USOC applies
	DELETE No USOC applies
	

	Automatic Call Back DELETE (Common equipment per system)

DELETE Automatic Call Back (Per main line equipped)
	RGE
	ACY, SAK
	

	Call Forwarding – Busy Line DELETE (Centron) 
	69J
	E6GUR
	

	Call Forwarding – Don't Answer DELETE (Centron)
	69H
	E9GUR
	

	Call Forwarding – Variable DELETE (Per line equipped)
	CV9
	EAT
	

	Call Hold DELETE (Per line equipped)
	6APPK
	EAB
	

	Call Park (DMS 100 only) 
	
	
	ADD /PRK

	Call Pickup DELETE (Per line equipped)
	E3PPK
	E3P
	

	Call Waiting – Standard DELETE (Per line equipped)
	6SY
	ESX
	

	Conference Calling  3-way
	N13
	N13
	

	DELETE Direct Inward Dialing (Part of station line) 
	DELETE No USOC applies
	DELETE No USOC applies
	

	Distinctive Ringing/Distinctive Call Waiting Tone 
	RNN
	DRR
	

	Executive Busy Override 
	BOV
	DELETE NA

ADD Not Available
	

	Hunting DELETE (Centron)
	
	
	DELETE Floating FID: /HTG

	DELETE ROW Individual Line Billing (Feature against line)
	
	
	

	DELETE ROW Intercept 
	
	
	

	DELETE ROW Intrasystem Calling (System Feature) 
	
	
	

	Last Number Redial (DMS 100 offices only)
	
	DELETE NA

ADD Not Available
	DELETE Floating FID: /LNR

	Line Restrictions 
	
	
	DELETE Floating FID: /LCC 

	Make Set Busy (DMS 100 offices only)
	DELETE No USOC Floating FID
	DELETE NA

ADD Not Available
	DELETE Floating FID: /MSB

	Network Speed Call (DMS 100 offices only)
	EY3PS
	DELETE NA

ADD Not Available
	

	Outgoing Trunk Queuing 
	DELETE No USOC Floating FID
	OTQ
	DELETE Floating FID: /PFG

	Speed Calling 
	GVJ, EVH, GVV
	ESHC6, E6A, ESHC3, E3D
	

	Three-Way Calling/Consultation Hold/Call Transfer DELETE (Centron) 
	N13
	N13
	

	DELETE Touch-Tone (Centron) 
	DELETE No USOC applies
	DELETE No USOC applies
	

	Trunk Answer Any Station (Night Service) DELETE (Centron)
	NTU
	DELETE NA

ADD Not Available
	


	Product Description
	Availability
	· UNE-P Centrex is available in Qwest’s 14-state local service territory (link blue text to http://www.qwest.com/wholesale/pcat/territory.html) and is subject to availability of DELETE Central Office ADD CO facilities.



	
	
	· UNE-P Centrex Plus and Centron is available depending on the facilities and generic feature programs in the DELETE Central Office ADD CO switches.

	
	
	· Centrex Plus and Centron are DELETE grandfathered ADD grandparented and are not available for new installations in some states.

	
	
	· DELETE Centron is only available in MN.

	
	
	· DELETE View ADD To determine state availability refer to the state specific DELETE for your specific state in the ADD Tariffs/Catalogs/Price Lists DELETE tariffs/catalogs/price lists
, and other product web pages. 



	
	
	· UNE-P Centrex 21 is furnished only from a suitably equipped digital DELETE central office ADD CO and is offered subject to availability of facilities and applicable generic feature programs. It is not available in a 2BESS DELETE Central Office ADD CO. 



	Product Description
	Terms and Conditions
	· Existing resold or Qwest retail services that are DELETE “grandparented”  ADD grandparented are not available for conversion to UNE-P Centrex service.  Any grandparented products and features will be removed from services that are being converted to UNE-P Centrex.



	
	
	· You may order new UNE-P Centrex service or convert existing retail DELETE and/or resold ADD or resale Centrex service to UNE-P Centrex service. ISDN service DELETE will not be offered ADD is not offered with UNE-P Centrex.  



	
	
	· ADD More information about selecting a long distance carrier can be found in the Long Distance Carrier Selection Overview. (Link blue text to: http://www.qwest.com/wholesale/preorder/ldselection.html)


	
	
	· A Centrex Plus or Centron system may be either blocked or non-blocked; it cannot be mixed. Combined station lines terminating at different locations into a single system must be served by the same DELETE Central Office ADD CO.



	
	
	· Guidelines on how to update the E911system are located in the DELETE  Emergency 911/E911 ADD Access to Emergency Services (911/E911) DELETE Product Catalog ADD PCAT.

	
	
	· You may convert existing Qwest retail DELETE and/or ADD or DELETE ADD resale service with existing Qwest Digital Subscriber Line (DSL) to UNE-P Centrex with Qwest DSL service.

	
	
	· You may also request the installation of new Qwest DSL service on an eligible and existing UNE-P Centrex, subject to loop qualification and availability. (Link blue text to:  http://www.qwest.com/wholesale/clecs/preordering.html)


	
	
	· DELETE Upon service conversion ADD Once a service has converted to UNE-P Centrex with Qwest DSL service, existing and installed Customer Premise Equipment (CPE) (e.g., modems, filters), will not be maintained or changed by Qwest.

	
	
	· Additional terms and conditions, rates, and charges can be found for each state in the ADD Tariffs/Catalogs/Price Lists DELETE tariffs/catalogs/price lists. (Link blue text to: http://tariffs.qwest.com:8000/)


	Product Description
	Technical Publications
	· Technical DELETE Requirements ADD requirements are subject to change without notice.  The technical descriptions contained in the following documents may vary from state to state DELETE and or ADD and/or location based on DELETE Central Office ADD CO type, DELETE Software ADD software version, and/or state tariff.  



	
	
	· REMOVED BULLETS Product technical information can be found in the Telcordia Special Reports (SRs), SR-2275, DELETE Notes on the Network ADD Notes on the Network. (Link blue text to: http://telecom-info.telcordia.com) ADD, Telcordia Generic Requirements (GRs)/Technical References (TRs)/Special Reports (SRs) (Link blue text to: http://telecom-info.telcordia.com/site-cgi/ido/index.html) ADD,  ANSI Standard Publications (Link blue text to: http://www.atis.org) ADD and Qwest DSL Services Technical Publication 77392. (Link blue text to: http://www.qwest.com/techpub/77392/77392.pdf)



	Pricing
	Rate Structure
	DELETE subheader Recurring Charges

	
	
	· DELETE Monthly recurring ADD Recurring charges apply for each unbundled element making up the UNE-P Centrex service. DELETE Monthly recurring ADD Recurring charges for UNE-P Centrex service are the sum of the flat-rated unbundled elements that comprise the UNE-P Centrex combination, as well as charges for local originating DELETE MOUs ADD MOU for switch use and DELETE MOUs ADD MOU for shared transport.



	
	
	· DELETE Monthly recurring ADD Recurring charges for UNE-P Centrex 21 DELETE is ADD are comprised of the following elements:

	
	
	· DELETE 2 Wire ADD 2-Wire Analog (Voice Grade) Loop



	
	
	· Shared Transport originating DELETE Minutes of Use (MOU)*ADD MOU*
· Local Switching originating DELETE Minutes of Use (MOU)* ADD MOU*


	
	
	· DELETE Monthly recurring ADD Recurring charges for UNE-P Centrex Plus and Centron are comprised of the following elements: 



	
	
	· DELETE Local Number Portability (LNP) ADD LNP surcharge 



	
	
	· DELETE Qwest will enter non-recurring Universal Service Order Codes (USOCs) on the orders.


	Pricing
	Rates
	· ADD Rates can be found in Exhibit A or the specific rate sheet in your Interconnection Agreement.


	
	
	· Qwest DSL service can be found in the state specific DELETE tariffs/catalogs/price lists ADD Tariffs/Catalogs/Price Lists.  



	
	
	· Termination liability if DELETE any, ADD applicable, provided for in the CSA will apply and will be billed to the reseller CLEC or to the Qwest retail end-user that is DELETE a party to ADD involved with the CSA.



	Pricing 
	Tariffs, Regulations and Policy
	· Termination liability if DELETE any, ADD applicable, provided for in the CSA will apply and will be billed to the reseller CLEC or to the Qwest retail end-user that is DELETE a party to ADD involved with the CSA.



	Pricing 
	Optional Features
	· DELETE CLECs  ADD You may order the same DELETE standard features, optional features, CLASS( features, and Centrex system features that may be ordered with Qwest retail Centrex service.

	
	
	· The following DELETE Optional ADD optional DELETE Features ADD features are available with UNE-P Centrex 21 service:




DELETE TABLE
	Feature
	USOC

	Call Pickup Directed
	69D

	EBS adjunct module, per module
	C2TAX

	Call Park
	C4Z

	Call Park Retrieval
	C6RPN

	Call Park Answer Back
	C7APN

	Call Park Basic
	CP4PN

	Call Park Directed
	CP7PN

	Call Forward Don't Answer Customer Programmable
	FCU

	Call Forward Busy Customer Programmable
	FCY

	6 Port Conferencing
	GVT

	Message Waiting Audible
	MGN

	Message Waiting Visual
	MV5

	Conversion Charge, per each existing line converted
	NR9CE

	System/Common Block Change Charge per station line changed
	NRC62

	EBS service
	PP3

	EBS single appearance of a software number
	SFB

	EBS primary appearance of a software number
	SO3

	EBS subsequent appearance of a software number
	SO5

	ADD TABLE


	

	Feature
	USOC

	6 Port Conferencing
	GVT

	Call Forward Don't Answer Customer Programmable
	FCU

	Call Forward Busy Customer Programmable
	FCY

	Call Park
	C4Z

	Call Park Answer Back
	C7APN

	Call Park Basic
	CP4PN

	Call Park Directed
	CP7PN

	Call Park Retrieval
	C6RPN

	Call Pickup Directed
	69D

	Conversion Charge, per each existing line converted
	NR9CE

	EBS adjunct module, per module
	C2TAX

	EBS primary appearance of a software number
	SO3

	EBS service
	PP3

	EBS single appearance of a software number
	SFB

	EBS subsequent appearance of a software number
	SO5

	Message Waiting Audible
	MGN

	Message Waiting Visual
	MV5

	System/Common Block Change Charge per station line changed
	NRC62


The following optional features are available with the UNE-P Centrex Plus service:

DELETE TABLE

	Common Block and Features
	USOC

	DISA - per access code
	3DQ

	Call Forward Don't Answer - Incoming Only
	69A

	CFBL - Incoming Only   
	69B1X

	Directed Call Pickup non Barge-In   
	69D

	Call Forward Don't Answer - All Calls   
	69H

	CFBL - All Calls   
	69J

	Call Hold   Call Forward Don't Answer - All Calls
	6APPK

	Directed Call Pickup   
	6MD

	Call Waiting Terminating - All Calls   
	6SY

	Call Waiting Originating   
	6SZ

	Attendant Set Interface - per interface   
	A1J

	Time of Day NCOS Update   
	A4T

	UCD with Music After Delay   
	A5M

	UCD with Silence After Delay Announcement 
	A5T

	UCD with Delay Announcement   
	A5Y

	Make Busy Arrangements - per group   
	A9AEX

	Authorization Codes - per system   
	AFYPS

	Expensive Route Warning Tone- per system   
	AQWPS

	Time of Day Routing - per line
	ATB

	Time of Day Control for ARS - per system
	ATBPS

	Time of Day Routing - per ARS pattern
	ATBPZ

	EBS Automatic Answer Back
	AU8PK

	Account Codes - per system
	AZ8PS

	EBS Automatic Dial
	B2DPK

	Executive Busy Overide
	BOV

	Dir Sta Sel/Busy Lamp Fld per arrangement
	BUD

	Trunk Verification from Designated Station
	BVS

	EBS Adjunct Module - per module
	C2TAX

	Call Park
	C4Z

	Centrex Plus DID numbers per number
	CNY

	Station Camp-On Service - per main station
	CPK

	Centrex Mgmt. System (CMS) - Subsequent Install.
	CPVWO

	Call Forward Variable
	CV9

	Common Equipment per 1.544 Mbps facility (DS1)
	D1E1X

	Data Call Protection (DMS 100)
	D7N

	Dial Dictation - each facility in group
	DK7

	Dial Dictation - per trunk group
	DK7PG

	Attendant Access Line - per station line
	DZR

	Call Pick-Up - Basic
	E3PPK

	Call Waiting Dial Originating
	E62

	Business Set Call Forward - per key, per set
	EATPK

	Centrex Plus to PBX/Key Non-Blocked
	EJ9

	Key/Button Programming Assignment
	ETQPB

	Automatic Line
	ETVPB

	Speed Calling 2 Digit Controller
	EVH

	Network Speed Call
	EY3PS

	Speed Calling 1 Digit Controller
	EZJ

	Automatic Route Selection - Common Equip. per system
	F5GPG

	800 Service per line
	FA8

	Voice Grade - each facility in group
	FAC

	Voice Grade - per group
	FACPG

	Foreign Exchange - each facility in group
	FAN

	Foreign Exchange - per trunk group
	FANPG

	WATS (outgoing) each
	FAO

	Customer Programmable Call Forward DA
	FCU

	Customer Programmable Call Forward Busy
	FCY

	Fast Transfer (EBS)
	FTU

	Group Intercom All Calls
	GCN

	Speed Calling 2# List Individual
	GV2

	Speed Calling 1# List Individual
	GVJ

	Conference Calling - Station Dial
	GVT

	Speed Calling 2 Digit User
	GVV

	Speed Calling 1 Digit User
	GVZ

	Call Waiting Terminating - Incoming Only
	HX2

	Common Block
	HYE

	Common Block
	HYS

	Privacy Release
	K7KPK

	Centrex Plus to Centrex Plus 
	M5P

	Centrex Plus to PBX/Key Blocked
	M62

	Centrex Plus to IC Carrier
	M63

	Make Busy Arrangements - per line
	MB1

	Centrex Mgmt. System (CMS) - Initial Install.
	MB5XX

	Message Center - per main station line
	MFR

	Executive Message Waiting
	MGK

	Audible Message Waiting
	MGN

	Multiple Position Hunt - queuing per group
	MH5

	Music On Hold - Electronic Set
	MHHPK

	Music On Hold - per system (DMS100)
	MHHPS

	UCD in hunt group - per line
	MHM

	UCD in hunt group - per hunt group
	MHMPG

	Multiple Position Hunt - per line
	MHU

	Multiple Position Hunt - per announcement group 
	MHW

	Conference Calling - Meet Me
	MJJPK

	Make Busy Arrangement Key Controller
	MKK

	Message Waiting Visual - per line
	MLN

	Conference Calling - Preset
	MO9PK

	Music On Hold - per system (5ESS)
	MOHPS

	Message Waiting Visual
	MW9PK

	Call Hold/3-Way/Call Transfer
	N13

	Reserved Centrex Single Number
	NHNCS

	Business Set Inspect Key
	NP6PK

	Night Service Arrangement
	NSB

	Trunk Answer Any Station
	NTU

	Attendant Access per console
	PA1PC

	System Partitioning
	PD8XX

	Call Forwarding over Private facilities
	PFY

	EBS - Set Interface - per station line
	PP3

	Loudspeaker Paging - per trunk group
	PTQPG

	Queue Slot
	QS5

	Queue Time
	QT1PK

	Time of Day Control for ARS - change of schedule
	RCHAS

	Custom Reports
	RCVXX

	Remote Access  - per access code change
	READA

	Automatic Route Selection - Change per pattern
	READO

	Automatic Route Selection - Change per route
	REAGP

	Retransmission of archived SMDR call detail – per request
	REH1X

	Reserved Centrex - 20 NUMBER BLOCK
	RENPG

	Auto Callback
	RGE

	Distinctive Ring/Distinctive Call Waiting
	RNN

	Remote Access  - per access code
	ROA

	Non-Standard Provision of SMDR - per station line
	S6N

	Station Camp-On Service - Establishment
	SEPFB

	SMDR-P
	SEPSP

	Single Appearance
	SFB

	Originating/Terminating Line Select
	SLB

	Primary Appearance
	SO3

	Subsequent Appearance
	SO5

	Software Number
	TNK

	Call Waiting Indication - per timing state
	WUT

	ADD TABLE


	

	Common Block and Features
	USOC

	800 Service per line
	FA8

	Account Codes - per system
	AZ8PS

	Attendant Access Line - per station line
	DZR

	Attendant Access per console
	PA1PC

	Attendant Set Interface - per interface   
	A1J

	Audible Message Waiting
	MGN

	Authorization Codes - per system   
	AFYPS

	Auto Callback
	RGE

	Automatic Line
	ETVPB

	Automatic Route Selection - Change per pattern
	READO

	Automatic Route Selection - Change per route
	REAGP

	Automatic Route Selection - Common Equip. per system
	F5GPG

	Business Set Call Forward - per key, per set
	EATPK

	Business Set Inspect Key
	NP6PK

	Call Forward Don't Answer - All Calls   
	69H

	Call Forward Don't Answer - Incoming Only
	69A

	Call Forward Variable
	CV9

	Call Forwarding over Private facilities
	PFY

	Call Hold   Call Forward Don't Answer - All Calls
	6APPK

	Call Hold/3-Way/Call Transfer
	N13

	Call Park
	C4Z

	Call Pick-Up - Basic
	E3PPK

	Call Waiting Dial Originating
	E62

	Call Waiting Indication - per timing state
	WUT

	Call Waiting Originating   
	6SZ

	Call Waiting Terminating - All Calls   
	6SY

	Call Waiting Terminating - Incoming Only
	HX2

	Centrex Mgmt. System (CMS) - Initial Install.
	MB5XX

	Centrex Mgmt. System (CMS) - Subsequent Install.
	CPVWO

	Centrex Plus DID numbers per number
	CNY

	Centrex Plus to Centrex Plus 
	M5P

	Centrex Plus to IC Carrier
	M63

	Centrex Plus to PBX/Key Blocked
	M62

	Centrex Plus to PBX/Key Non-Blocked
	EJ9

	CFBL - All Calls   
	69J

	CFBL - Incoming Only   
	69B1X

	Common Block
	HYE

	Common Block
	HYS

	Common Equipment per 1.544 Mbps facility (DS1)
	D1E1X

	Conference Calling - Meet Me
	MJJPK

	Conference Calling - Preset
	MO9PK

	Conference Calling - Station Dial
	GVT

	Custom Reports
	RCVXX

	Customer Programmable Call Forward Busy
	FCY

	Customer Programmable Call Forward DA
	FCU

	Data Call Protection (DMS 100)
	D7N

	Dial Dictation - each facility in group
	DK7

	Dial Dictation - per trunk group
	DK7PG

	Dir Sta Sel/Busy Lamp Fld per arrangement
	BUD

	Directed Call Pickup   
	6MD

	Directed Call Pickup non Barge-In   
	69D

	DISA - per access code
	3DQ

	Distinctive Ring/Distinctive Call Waiting
	RNN

	EBS - Set Interface - per station line
	PP3

	EBS Adjunct Module - per module
	C2TAX

	EBS Automatic Answer Back
	AU8PK

	EBS Automatic Dial
	B2DPK

	Executive Busy Overide
	BOV

	Executive Message Waiting
	MGK

	Expensive Route Warning Tone- per system   
	AQWPS

	Fast Transfer (EBS)
	FTU

	Foreign Exchange - each facility in group
	FAN

	Foreign Exchange - per trunk group
	FANPG

	Group Intercom All Calls
	GCN

	Key/Button Programming Assignment
	ETQPB

	Loudspeaker Paging - per trunk group
	PTQPG

	Make Busy Arrangement Key Controller
	MKK

	Make Busy Arrangements - per group   
	A9AEX

	Make Busy Arrangements - per line
	MB1

	Message Center - per main station line
	MFR

	Message Waiting Visual
	MW9PK

	Message Waiting Visual - per line
	MLN

	Multiple Position Hunt - per announcement group 
	MHW

	Multiple Position Hunt - per line
	MHU

	Multiple Position Hunt - queuing per group
	MH5

	Music On Hold - Electronic Set
	MHHPK

	Music On Hold - per system (5ESS)
	MOHPS

	Music On Hold - per system (DMS100)
	MHHPS

	Network Speed Call
	EY3PS

	Night Service Arrangement
	NSB

	Non-Standard Provision of SMDR - per station line
	S6N

	Originating/Terminating Line Select
	SLB

	Primary Appearance
	SO3

	Privacy Release
	K7KPK

	Queue Slot
	QS5

	Queue Time
	QT1PK

	Remote Access  - per access code
	ROA

	Remote Access  - per access code change
	READA

	Reserved Centrex - 20 NUMBER BLOCK
	RENPG

	Reserved Centrex Single Number
	NHNCS

	Retransmission of archived SMDR call detail – per request
	REH1X

	Single Appearance
	SFB

	SMDR-P
	SEPSP

	Software Number
	TNK

	Speed Calling 1 Digit Controller
	EZJ

	Speed Calling 1 Digit User
	GVZ

	Speed Calling 1# List Individual
	GVJ

	Speed Calling 2 Digit Controller
	EVH

	Speed Calling 2 Digit User
	GVV

	Speed Calling 2# List Individual
	GV2

	Station Camp-On Service - Establishment
	SEPFB

	Station Camp-On Service - per main station
	CPK

	Subsequent Appearance
	SO5

	System Partitioning
	PD8XX

	Time of Day Control for ARS - change of schedule
	RCHAS

	Time of Day Control for ARS - per system
	ATBPS

	Time of Day NCOS Update   
	A4T

	Time of Day Routing - per ARS pattern
	ATBPZ

	Time of Day Routing - per line
	ATB

	Trunk Answer Any Station
	NTU

	Trunk Verification from Designated Station
	BVS

	UCD in hunt group - per hunt group
	MHMPG

	UCD in hunt group - per line
	MHM

	UCD with Delay Announcement   
	A5Y

	UCD with Music After Delay   
	A5M

	UCD with Silence After Delay Announcement 
	A5T

	Voice Grade - each facility in group
	FAC

	Voice Grade - per group
	FACPG

	WATS (outgoing) each
	FAO


Centron

DELETE TABLE

	Feature
	USOC

	SMDR-P installation, per system
	1CRSS

	Open Switch Interval Protection (OSIP)
	53W

	Display - 90A, central office equipment, per display and control unit
	A4C

	Queuing -  Call waiting indication
	A66CE

	Queuing - Make busy arrangement, per line
	A6G

	Uniform Call Distribution, per hunt group
	A6T

	Uniform Call Distribution, per line in the hunting group
	A6V

	Queuing - Intercom additive, primary line
	A6Y

	Queuing - Intercom additive, restricted line
	A6Z

	Queuing, per line arranged for queuing  %
	A82

	Queuing, per queue slot
	A83RA

	Queuing, common equipment
	A8A

	Queuing - Delay announcements, per announcement trunk
	A8GAT

	Queuing - Delay announcements, per announcement
	A8GCE

	Queuing - Delay announcements, per line
	A8GST

	Queuing - Make busy arrangement, per group
	A9A

	Automatic Callback, common equipment
	ACY

	Per facility terminating in patterns
	AR5

	Patterns arranged for 3 digit translation with overflow to LDMTS 
	AR9

	Patterns arranged for 3 digit translation with overflow to tone
	ARG

	Patterns arranged for 6 digit translation with overflow to LDMTS 
	ARH

	Patterns arranged for 6 digit translation with overflow to tone
	ARK

	Automatic Route Selection (ARS-B)
	ART

	ARS-D - common equipment, per access code
	ASH

	ARS-D - route selection patterns, per facility terminated
	ASJ

	ARS-D - by NPA code only, per pattern
	ASK

	ARS-D - by NPA and central office codes, per pattern
	ASO

	ARS-D - arrangements for additional pattern groups for TOD routing
	ASZ

	Authorization codes, common equipment
	AUA

	Per facility terminated in ARS-D or UN/Aar pattern
	AUF

	Authorization codes, per 100 codes or fraction thereof
	AUS

	Automation Call transfer, each additional ACT Line 
	BGMAL

	Automation Call transfer, first ACT Line
	BGMFL

	Class B ringing/tone, per main line equipped
	BRT

	Class C ringing/tone per preemptible SCAN access line terminal
	CCN

	Category I - Long distance message telecommunications service
	CM901

	Category II - Outward WATS, per billed account
	CM902

	Category III - Private Line Service, per billed account
	CM903

	Common equipment, per system equipped
	CMD

	Category III - Line Equipment - per FX line 
	CMQ

	Category III - Line Equipment - per tie line
	CMT

	Category III - Line Equipment - per private line group equipped
	CMW

	Category III - Line Equipment - per OCC line
	CMZ

	CMS per Line
	CPVBA

	Added Call Transfer Capabilities per Arrangement
	CTP

	Remote Access Service, per line equipped
	CXT

	Remote Access Service, per authorization code change
	CXTNR

	Feature package - monthly charge per line
	CZBPS

	CMS - Digital Facility Interface (DFI), common equipment
	D1E1X

	Directed Call Pickup Barge-in type
	DMA

	Directed Call Pickup Per system
	DPB

	Ringing/tone, per system
	DRR

	Customer Programmable speed calling-30, per line accessing a list
	E3D

	Call Pickup,  per pickup group
	E3N

	Call Pickup, per line equipped
	E3P

	Customer Programmable speed calling-6, per line accessing a list
	E6A

	Call Waiting Dial Originating, per line equipped
	E6C

	Directed Call Pickup Non-Barge in type
	E6D

	Call forwarding, busy restriction
	E6G

	Call forwarding, busy unrestricted
	E6GUR

	Call Waiting Intragroup, per line equipped
	E6N

	Call forwarding, don't answer restricted
	E9G

	Call forwarding, don’t answer unrestricted
	E9GUR

	Call Hold, per line equipped
	EAB

	Call forwarding over private facilities, per main line equipped
	EAPRR

	Call Forwarding Variable, per line equipped
	EAT

	Trunk Group Busy Indication, common equipment per trunk
	EAX

	Call forwarding over private facilities, common equipment
	EAY

	Attendant Camp-On and Indication of Camp-On
	EBR

	Branch Location, first two terminations
	EC4

	Branch location, each additional termination
	EC5

	Release link trunk terminal equipment, main location each
	EC6

	Directed Call Pickup Group Use Service
	EGR

	Conference Service Initial line or attendant position
	EMC

	Conference Service Additional line or attendant position
	EML

	WATS per line
	ES2

	Speed Calling-30 per line accessing a list
	ESF

	Customer Programmable speed calling-30, per list
	ESHC3

	Customer Programmable speed calling-6, per list
	ESHC6

	Speed Calling-30 per list
	ESHT3

	Speed Calling-6 per list
	ESHT6

	For tie lines, per line 
	ESJ

	CCSA or OCC access lines, requiring dedicated trunk, per line
	ESO

	Foreign exchange lines, per line
	ESQ

	Common Block
	ESS

	Speed Calling-6 per line accessing a list
	EST

	Call Waiting Standard, per line equipped
	ESX

	Call Waiting Originating, per line equipped
	ESZ

	Call Diversion
	ETD

	Call Restriction
	ETG

	Tandem Tie, per line
	ETM

	ETS tie line termination, each
	ETX

	Common Block
	EWS

	Flexible Incoming call restriction #, per station line
	FRA

	Flexible Incoming call restriction #, per group of lines
	FRG

	Centron main line
	FRK

	DFI circuit connections, per channel - Centron to Centron
	M5P

	DFI circuit connections, per channel - Centron to PBX
	M62

	DFI circuit connections, per channel - Centron to IXC
	M63

	Centron Management System (CMS), initial or subsequent system est
	MB5XX

	Central office equipment
	MDR

	Per tie line facility equipped for terminating records
	MDT

	Per facility terminated in ARS-D or UN/Aar pattern
	MDX

	Camp-On and Call Waiting Originating Options Music, per port connecting circuit
	MUP

	Camp-On and Call Waiting Originating Options Music, per group of 22 music ports
	MUS

	Call Transfer
	N13

	CTRF Common Block
	NFB

	CTRF Common Equipment, per data output channel
	NFC

	Printouts, per line - one printout per hour
	NFE

	Printouts, per line - two printout per hour
	NFG

	Common equipment
	NFJ

	Trunk Equipment, per trunk group scanned
	NFK

	Trunk Equipment, per trunk scanned
	NFL

	Printout inhibit control equipment, per system equipped
	NFM

	 Reserved Centrex Single Number
	NHNCS

	Service Establishment Charge
	NRC62

	Changes or rearrangements, common equipment
	NRC66

	Changes or rearrangements, quantity of queue slots
	NRC67

	Changes or rearrangements, queue threshold time limit
	NRC68

	Changes or rearrangements, overflow arrangement
	NRC69

	Additions, deletions or changes in routes, per patterns
	NRCC1

	Addition or changes of NPA or central office codes, per route
	NRCC2

	Call forwarding - don't answer, ringing cycle change
	NRCH8

	Reminder Ring , furnished subsequent to the initial installation 
	NRCH9

	Call Forwarding Outside, per system equipped
	NRCJ1

	For tie lines, per line group
	NRCJ2

	CCSA or OCC access lines, requiring dedicated trunk, per line group
	NRCJ3

	Foreign exchange lines, per line group
	NRCJ4

	Call Hold, per system equipped
	NRCJ5

	Call Waiting Intragroup, per system equipped
	NRCJ6

	Additions, deletions or changes in printout format, per occasion
	NRCJ7

	Uniform Numbering, per 100 numbers, per location
	NRCJ8

	Tandem Tie lines, per line group
	NRCJ9

	Class C tone per main line equipped
	ODT

	Inhibit inflow, each
	OTA

	Inhibit outflow, each
	OTB

	Telephone Company-provided 
	OTC

	Customer-provided, each
	OTD

	Common equipment
	OTQ

	Queue, each
	OTT

	Queue Slot, each
	OTU

	Centron Management System (CMS), system partitioning
	PD8XX

	Code Calling, per customer premises location
	PLC

	Advanced Private Line Termination, each
	PLS

	Centron Management System (CMS), packet control capability
	PTGPS

	Queue slots, off-hook queue slot with recorded announcement
	QDA

	Electronic switching system
	QDC

	Music in queue
	QDD

	Recorded announcement, common equipment
	QDE

	Queue, per facility group equipped
	QDF

	Queue slots, music
	QDM

	Queue slots, ring-back queue slots, each
	QDR

	Camp-On and Call Waiting Originating Options Recorded Announcement, per group of 22 recorded
	RA2

	ARS-D - additions or changes in NPA or CO code routing, per code
	RCHAC

	ARS-D - additions and changes
	RCHAP

	ARS-D - additions, deletions or changes in TOD routing intervals
	RCHAT

	Changes in a single authorization
	RCHFA

	Additions and changes, account codes
	RCHMA

	Additions and changes, SMDR-P records
	RCHMC

	Additions and changes, change in status of all main lines
	RCHMF

	Change from RBQ to OHQ or vice versa, per queue
	RCHQ1

	Change in quantity of queue slots, per queue
	RCHQ2

	Change in queue threshold time limit, per queue
	RCHQ3

	Change in recorded announcement
	RCHQ4

	Change in post-queue routing from subsequent routes
	RCHQ5

	Additions and changes in "on-network" location code
	RCHUC

	Additions and changes  of routes
	RCHUP

	Centron Management System (CMS), custom reports
	RCVXX

	Reserved Centrex - 20 NUMBER BLOCK
	RENPG

	Camp-On and Call Waiting Originating Options Recorded Announcement, per port connecting circuit
	RPC

	Automatic Callback, per main line equipped
	SAK

	Source Billing of Attendant Handled Calls
	SBD

	Camp-On and Call Waiting Originating Options Silence, per group of 22 silence ports
	SLJ

	Camp-On and Call Waiting Originating Options Silence, per port connecting circuit
	SLK

	Attendant Call Through Test on Tie Trunk
	TET

	Route selection patterns, per tie line terminated in UN/AAR
	UNF

	Route selection patterns, per facility for automatic overflow to DDD
	UNO

	Route selection patterns, per UN/AAR pattern
	UNP

	Common equipment
	UNR


ADD TABLE
	Feature


	USOC

	Added Call Transfer Capabilities per Arrangement
	CTP

	ARS-D - arrangements for additional pattern groups for TOD routing
	ASZ

	ARS-D - by NPA and central office codes, per pattern
	ASO

	ARS-D - by NPA code only, per pattern
	ASK

	ARS-D - common equipment, per access code
	ASH

	ARS-D - route selection patterns, per facility terminated
	ASJ

	Attendant Camp-On and Indication of Camp-On
	EBR

	Authorization codes, common equipment
	AUA

	Authorization codes, per 100 codes or fraction thereof
	AUS

	Automatic Callback, common equipment
	ACY

	Automatic Route Selection (ARS-B)
	ART

	Automation Call transfer, each additional ACT Line 
	BGMAL

	Automation Call transfer, first ACT Line
	BGMFL

	Branch location, each additional termination
	EC5

	Branch Location, first two terminations
	EC4

	Call Diversion
	ETD

	Call forwarding over private facilities, common equipment
	EAY

	Call forwarding over private facilities, per main line equipped
	EAPRR

	Call Forwarding Variable, per line equipped
	EAT

	Call forwarding, busy restriction
	E6G

	Call forwarding, busy unrestricted
	E6GUR

	Call forwarding, don’t answer unrestricted
	E9GUR

	Call forwarding, don't answer restricted
	E9G

	Call Hold, per line equipped
	EAB

	Call Pickup,  per pickup group
	E3N

	Call Pickup, per line equipped
	E3P

	Call Restriction
	ETG

	Call Transfer
	N13

	Call Waiting Dial Originating, per line equipped
	E6C

	Call Waiting Intragroup, per line equipped
	E6N

	Call Waiting Originating, per line equipped
	ESZ

	Call Waiting Standard, per line equipped
	ESX

	Camp-On and Call Waiting Originating Options Music, per group of 22 music ports
	MUS

	Camp-On and Call Waiting Originating Options Music, per port connecting circuit
	MUP

	Category I - Long distance message telecommunications service
	CM901

	Category II - Outward WATS, per billed account
	CM902

	Category III - Line Equipment - per FX line 
	CMQ

	Category III - Line Equipment - per OCC line
	CMZ

	Category III - Line Equipment - per private line group equipped
	CMW

	Category III - Line Equipment - per tie line
	CMT

	Category III - Private Line Service, per billed account
	CM903

	CCSA or OCC access lines, requiring dedicated trunk, per line
	ESO

	Central office equipment
	MDR

	Centron main line
	FRK

	Centron Management System (CMS), initial or subsequent system est
	MB5XX

	Changes or rearrangements, common equipment
	NRC66

	Changes or rearrangements, quantity of queue slots
	NRC67

	Changes or rearrangements, queue threshold time limit
	NRC68

	Class B ringing/tone, per main line equipped
	BRT

	Class C ringing/tone per preemptible SCAN access line terminal
	CCN

	CMS - Digital Facility Interface (DFI), common equipment
	D1E1X

	CMS per Line
	CPVBA

	Common Block
	ESS

	Common Block
	EWS

	Common equipment
	NFJ

	Common equipment, per system equipped
	CMD

	Conference Service Additional line or attendant position
	EML

	Conference Service Initial line or attendant position
	EMC

	CTRF Common Block
	NFB

	CTRF Common Equipment, per data output channel
	NFC

	Customer Programmable speed calling-30, per line accessing a list
	E3D

	Customer Programmable speed calling-30, per list
	ESHC3

	Customer Programmable speed calling-6, per line accessing a list
	E6A

	Customer Programmable speed calling-6, per list
	ESHC6

	DFI circuit connections, per channel - Centron to Centron
	M5P

	DFI circuit connections, per channel - Centron to IXC
	M63

	DFI circuit connections, per channel - Centron to PBX
	M62

	Directed Call Pickup Barge-in type
	DMA

	Directed Call Pickup Group Use Service
	EGR

	Directed Call Pickup Non-Barge in type
	E6D

	Directed Call Pickup Per system
	DPB

	Display - 90A, central office equipment, per display and control unit
	A4C

	ETS tie line termination, each
	ETX

	Feature package - monthly charge per line
	CZBPS

	Flexible Incoming call restriction #, per group of lines
	FRG

	Flexible Incoming call restriction #, per station line
	FRA

	For tie lines, per line 
	ESJ

	Foreign exchange lines, per line
	ESQ

	Open Switch Interval Protection (OSIP)
	53W

	Patterns arranged for 3 digit translation with overflow to LDMTS 
	AR9

	Patterns arranged for 3 digit translation with overflow to tone
	ARG

	Patterns arranged for 6 digit translation with overflow to LDMTS 
	ARH

	Patterns arranged for 6 digit translation with overflow to tone
	ARK

	Per facility terminated in ARS-D or UN/Aar pattern
	AUF

	Per facility terminated in ARS-D or UN/Aar pattern
	MDX

	Per facility terminating in patterns
	AR5

	Per tie line facility equipped for terminating records
	MDT

	Printout inhibit control equipment, per system equipped
	NFM

	Printouts, per line - one printout per hour
	NFE

	Printouts, per line - two printout per hour
	NFG

	Queuing -  Call waiting indication
	A66CE

	Queuing - Delay announcements, per announcement
	A8GCE

	Queuing - Delay announcements, per announcement trunk
	A8GAT

	Queuing - Delay announcements, per line
	A8GST

	Queuing - Intercom additive, primary line
	A6Y

	Queuing - Intercom additive, restricted line
	A6Z

	Queuing - Make busy arrangement, per group
	A9A

	Queuing - Make busy arrangement, per line
	A6G

	Queuing, common equipment
	A8A

	Queuing, per line arranged for queuing  %
	A82

	Queuing, per queue slot
	A83RA

	Release link trunk terminal equipment, main location each
	EC6

	Remote Access Service, per authorization code change
	CXTNR

	Remote Access Service, per line equipped
	CXT

	Reserved Centrex Single Number
	NHNCS

	Ringing/tone, per system
	DRR

	Service Establishment Charge
	NRC62

	SMDR-P installation, per system
	1CRSS

	Speed Calling-30 per line accessing a list
	ESF

	Speed Calling-30 per list
	ESHT3

	Speed Calling-6 per line accessing a list
	EST

	Speed Calling-6 per list
	ESHT6

	Tandem Tie, per line
	ETM

	Trunk Equipment, per trunk group scanned
	NFK

	Trunk Equipment, per trunk scanned
	NFL

	Trunk Group Busy Indication, common equipment per trunk
	EAX

	Uniform Call Distribution, per hunt group
	A6T

	Uniform Call Distribution, per line in the hunting group
	A6V

	WATS per line
	ES2


	Pricing
	Optional Features
	· Miscellaneous Optional Features Table 

· ADD HEADER ROW TO TABLE Feature ADD USOC

	
	
	· Qwest DELETE Digital Subscriber Line (DSL) ADD DSL service is available to DELETE CLECs ADD you purchasing the service in conjunction with compatible UNE-P Centrex.

	
	
	· Qwest DSL Service is available at various speeds.  For more information refer to the state specific DELETE tariffs/catalogs/price lists ADD  Tariffs/Catalogs/Price Lists

	
	
	· When features are ordered, DELETE non-recurring ADD nonrecurring charges for features will apply for conversions and new line installations where applicable.



	
	
	· ADD Use of USOCs and FIDs and Field Identifiers (FIDs) are described in the USOCs and FIDs Overview. Use of the USOC and FID Finder will assist you in identifying USOC and FID requirements. (Link blue text to: http://usocfidfind.qwest.com/)



	
	
	· Qwest DELETE Digital Subscriber Line (DSL) ADD DSL service is available to DELETE CLECs ADD you purchasing the service in conjunction with compatible UNE-P Centrex.  Qwest DSL is a data solution that utilizes Rate Adaptive Digital Subscriber Line (RADSL) technology to provide a line side connection allowing voice and data transmission over the same local loop.  



	
	
	· Qwest DSL Service is available at various speeds.  For more information refer to the state specific DELETE tariffs/catalogs/price lists ADD  Tariffs/Catalogs/Price Lists

	
	
	· When features are ordered, DELETE non-recurring ADD nonrecurring charges for features will apply for conversions and new line installations where applicable.



	
	
	· ADD Use of Universal Service Order Codes (USOCs) and Field Identifiers (FIDs) are described in the USOCs and FIDs Overview. Use of the USOC/FID Finder will assist you in identifying USOC and FID requirements. DELETE USOCs and FIDs are provided via the USOC and FID Find database. (link blue text to: http://usocfidfind.qwest.com/) 



	
	
	DELETE subheader Centrex 21
DELETE Centrex 21 is a powerful and flexible communications system that strengthens voice or data lines with a variety of standard features and optional features. It is:

· DELETE Powerful – A choice of standard and optional features, Centrex 21 makes it easier for your end-user to manage their calls so they can get more done every day. 

· DELETE Flexible - A choice of standard features that are best for your end-user's business and a choice of several optional features. Centrex 21 makes it easier for your end-user to manage their calls and as their business needs change, they'll have the flexibility to add or remove lines and features as necessary. 

ADD 

The Centrex 21 product:

· Has the flexibility to add or remove lines and features as necessary.

· Choice of many optional and standard features.



	
	
	· DELETE subheader Centrex Plus and Centron


	
	
	The Centrex Plus and Centron products:

· Fit seamlessly with other telecom and data servicesADD.
· Tie multiple locations together into one complete system.

· Configure to your end-user’s needs ADD. 

· Are maintained 24 hours a day for reliability ADD. 

· Updates and enhancements are provided. 



	Implementation
	Prerequisites
	· If you are a new CLEC and are ready to enter the Interconnection business with Qwest, please view the DELETE Getting Started for Facility-Based CLECs  ADD Getting Started as a Facility-Based CLEC web page.

	Implementation
	Pre-Ordering
	· General pre-ordering information is located in DELETE Pre Ordering ADD  Pre-Ordering Overview. (link blue text to: new)



	
	
	· ADD Notify your Qwest Service Manager if you would like to convert your resale or retail Centrex to UNE-P Centrex prior to submitting your request.


	Implementation
	Ordering
	· It is important to review and understand the ordering procedures described in the Unbundled Network Element-Platform General Information ADD PCAT when ordering UNE-P Centrex.

	
	
	· Disclosure Information and DELETE Other LSR Instructions ADD other LSOG form instructions are available on the web. (Link blue text to: http://www.qwest.com/disclosures/netdisclosure409.html DELETE – interface)



	
	
	· ADD Intervals for conversions from retail or resale Centrex to UNE-P Centrex of fifty or more stations will be handled on an Individual Case Basis (ICB).  Once a due date is assigned Qwest will establish a moratorium on other account activity during the conversion.


	
	
	· LSRs for UNE-P Centrex are placed using the DELETE Interconnection Mediated Access-Graphic User Interface (IMA-GUI) ADD Interconnection Mediated Access Graphic User Interchange

	
	
	· IMA Electronic Data DELETE Interface ADD Interchange (EDI)

	
	
	· DELETE the LSR field entry requirements DELETE is ADD are described in the DELETE Local Service Ordering Guidelines (LSOG) ADD LSOG.

	
	
	The following LSOG forms may be required: 

· DELETE Local Service Request (LSR) ADD LSR


	
	
	When converting an existing Centrex with Qwest DSL to UNE-P Centrex, follow the LSR order requirements of a UNE-P Centrex Conversion as DELETE specified ADD Specified.

	
	
	To further identify UNE-P Centrex with Qwest DSL request, the REMARKS DELETE field ADD section on the LSR form must contain the words, ‘UNE-P Centrex with Qwest DSL’.  In the REMARKS DELETE field ADD section on the CRS form include the name of the Internet Service Provider.



	
	
	DELETE New Qwest DSL service may be ordered with UNE-P Centrex. The following list of “New Qwest DSL USOCs” are to be used when adding the Qwest DSL DELETE Service ADD service to existing, eligible, UNE-P Centrex. 


	
	
	ADD Conversions from resale or retail Centrex to UNE-P Centrex are submitted according to the LSR order requirements for a Conversion as Specified request. 

ADD There are two conversion options:

· A single LSR migration converting an entire common block without feature changes. Feature changes can be made on subsequent LSRs.

· Individual per end-user, per location migrations using multiple LSRs.   You must specify on each LSR whether you want to retain, change or remove each line and feature.

ADD You must request to remove features not available with UNE-P products using an LSR prior to conversion activity.  A list of features not available with UNE-P products can be found in the Unbundled Network Elements – Platform General Information PCAT. (Link blue text to: http://www.qwest.com/wholesale/pcat/unep.html)

ADD You are required to enter a project identifier in the PROJECT field of the LSR form for all conversions from resale or retail Centrex to UNE-P Centrex.
ADD More information about selecting a long distance carrier can be found in the Long Distance Carrier Selection Overview. (Link blue text to: http://www.qwest.com/wholesale/preorder/ldselection.html)


	Implementation 
	Billing
	· DELETE Bills ADD Billing for UNE-P-Centrex service will be rendered monthly from Qwest’s Customer Records and Information System (CRIS) system on a summary bill.

	
	
	· DELETE Minutes of Use are billed at flat rates:

	
	
	· DELETE Minutes of Use Rate Table.  

· Information is included in the Rates section.

	Implementation
	Training
	ADD BULLET

· This introductory course is designed to teach the CLEC and Reseller how to do business with Qwest. It will provide a general overview of products and services, Qwest systems, ASR/LSR, reports, and web resource access information. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/ilt_desc_qwest_101.html)



	Contacts
	
	· General contact information is identified in the Wholesale Center Contacts DELETE web page.





























The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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