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	Announcement Date:
	January 6, 2003

	Effective Date:
	January 7, 2003

	
	

	Document Number:
	PROD.01.06.03.F.00894.UNE_P_&_Resale_Updates

	Notification Category:
	Product Notification

	Target Audience:
	CLECs, Resellers

	
	

	Subject:
	CMP – Resale-General V22.0, Unbundled Network Elements-Platform (UNE-P) – General Information V22.0, Unbundled Network Element-Switching- V12,0, Call Transfer V5.0, and International Blocking V6.0

	
	

	Level of Change:
	Level 1

	Associated CR Number or System Release Number:
	Not Applicable


	Summary of Change:

On January 6, 2003 Qwest will post updates to its Wholesale Product Catalog that include corrections, clarifications and additional information for Resale-General, Unbundled Network Elements-Platform (UNE-P) – General Information, Unbundled Network Element – Switching, Call Transfer, and International Blocking.

In Resale-General in the Resale Feature Matrix download and UNE-P General Information in the UNE-P Features Matrix download, updates include corrections, clarifications and additional information that does not change the product or process.  Additionally, Unbundled Network Element-Switching (UBS) has updates to the Call Transfer and International Blocking features linked in the Optional Features table.

· The Call Transfer feature PCAT has been updated to include a correction to Custom Ringing Service in the compatibility and restrictions table.

· The International Blocking feature PCAT has been updated to include specific UNE-P availability. Additionally included specific UNE-P and UBS rate structure information and an additional clarification on the retail/resale rate structure.

A correction has been made to Resale-General in the Terms and Conditions section to remove Simultaneous Voice and Data Services (SVDS) from the products not available for resale list.

You will find a summary of these updates on the attached Web Change Notification Form.  Actual updates to the operational document are found on the Qwest Wholesale Web Site at this URL: http://www.qwest.com/wholesale/pcat/resalegeneral.html
http://www.qwest.com/wholesale/pcat/unep.html
http://www.qwest.com/wholesale/pcat/unswitch.html



	Comment Cycle:

No formal comment cycle applies. CLECs who feel the change(s) described in this Level 1 notification alter(s) CLEC operating procedures should immediately contact the Qwest CMP Manager, by e-mail, at cmpcr@qwest.com.




 Sincerely, 

Qwest 

Note:  In cases of conflict between the changes implemented through this notification and any CLEC Interconnection Agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such Interconnection Agreement shall prevail as between Qwest and the CLEC party to such Interconnection Agreement.

WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:  
Resale-General – V22.0

Effective Date:
January 7, 2003

Updated information/documentation will be posted to the Wholesale Markets web site that impact Wholesale for Resale.

This information will be found at URL: http://www.qwest.com/wholesale/pcat/resalegeneral.html

If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Product Description
	Terms and Conditions
	The following products and services are not available for resale:

· DELETE Simultaneous Voice and Data Service (SVDS)


	Pricing 
	Optional Features 
	Call Transfer and International Blocking Feature PCATs


Call Transfer

Product Description

Call Transfer allows an end-user to transfer an incoming call DELETE to any dialable telephone number. ADD to any telephone number that can be directly dialed, including long distance, and hang up without disconnecting the call.
Call Transfer also allows an end-user to add a third party to an existing incoming call. 

With Centrex 21, Call Transfer combines two different features into one; Conference Calling 3-Way and Call Transfer.

With Centrex Plus, Centrex Prime( and Centron( Call Transfer combines three different features into one; Three Way Calling, Consultation Hold and Call Transfer. 

Call Transfer with Three Way Calling and Consultation Hold allows an end-user to connect a third line to an established connection by depressing the switch hook, consult in private with the third party and return to the original call by using only one line. An end-user of a line can transfer any established call to another line within or outside the Centrex system. 

To activate Call Transfer ADD, Call Hold or Conference Calling 3-Way:

Press the switch hook.

A unique call transfer dial tone will indicate the calling party is on hold. 

Dial the telephone number of the third party and do one of the following:

Hang up to complete the transfer 

Stay on the line until the third party answers, introduce the call and then hang up 

To conduct a three-way conversation, press the switch hook before or after the third party answers and all three parties will be connected.
Availability

Call Transfer is available:

· In 1A-ESS(, 5ESS(, DMS(-10, DMS -100, and Ericsson Central Office (CO) switch types.

With flat rate, measured rate, and message rate private classes of service

Call Transfer may be available on Digital Switched Service (DSS) if the trunks are Basic (T2D++) analog line side terminated, the serving CO switch is provisioned properly and where state tariffs permit.

General pre-ordering activities are described in the Pre-Ordering Overview. (Link blue text to: / http://www.qwest.com/wholesale/clecs/preordering.html)
Compatibility & Restrictions

	Feature/Service
	Rules/Restrictions

	Call Forwarding Busy Line Don’t Answer
	May be installed on the same line. 
Touchtone is required.

	Call Forwarding Variable
	May be installed on the same line. 
Touchtone is required. The end-user needs to program this feature.

	CallCurfew (
	CallCurfew is not compatible in a 5ESS CO switch type. CallCurfew is compatible in 1A-ESS and DMS-100 CO switch types.

	Call Waiting
	Call Waiting and Call Transfer are compatible on the same line. However, only one feature will work at a time. 

If the end-user answers a Call Waiting call, they cannot use Call Transfer for Conference Calling 3-Way or to transfer the call.

If the end-user is on a Conference Calling 3-Way, they will not receive a Call Waiting call.

	Custom Ringing Service
	ADD Custom Ringing Service DELETE Call Waiting and Call Transfer are compatible on the same line in 5ESS, 5RSM DELETE (a remote) ADD (a remote of a 5ESS switch, a remote is a switch that is away from its host or control office.), or DMS-100 CO switch types.

	Dial Lock (
	ADD Dial Lock is not compatible with Call Transfer DELETE Not Compatible in a 5ESS CO. ADD Dial Lock is compatible with Call Transfer DELETE Available in 1A-ESS and DMS-100 CO switch type.

	Intracall (
	Intracall and Call Transfer are not compatible on the same line in a DMS-100 CO switch type.

NE only: Not compatible on the same line in 1A-ESS and RSS (remote of 1A-ESS switch) CO switch types.

	Multi-Line Hunting
	Call Transfer must be installed on all lines of a 
Multi-Line Hunting arrangement in 1A-ESS, 5ESS, 5RSM (remote of 5ESS switch), DMS-10, DMS-100, and Ericsson CO switch types.

If your end-user wants Speed Calling and Call Transfer on lines in Multi-Line Hunting arrangement, it must be provided as follows: Centron 1™ that includes the Call Transfer and Centron 1 shared Speed Calling Feature.


	Series Hunting
	Call Transfer can be installed on any line in a Series Hunting arrangement in 1A-ESS, 5ESS, 5RSM (remote of 5ESS switch) and DMS-10 CO switch types. 

All lines must have Call Transfer in a Series Hunting arrangement in DMS-100 or Ericsson CO switch types.



	Trunks
	Call Transfer is available with 2-way Trunks except in Ericsson COs.


DELETE A remote is a switch that is away from its host or control office.
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Pricing

Rate Structure

Call Transfer may have a recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists. 
Rates

Retail rates for this feature can be found in the state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

Ordering

Ordering Rules

General ordering activities are described in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)
Feature Activity Types (Action Codes)

The valid Feature Activity Types are:

D = Disconnect 

N = Add

NOTE: When changing from one feature to another, use N and D Feature Activity Types.

ADD The following USOCs are required when ordering Call Transfer. DELETE Call Transfer is identified by the following USOCs:
	Product 
	Feature

	
	Call Transfer

	CCMS
	MVP11* – AZ, CO, IA, ID-N, ID-S, MN, MT, ND, NE, NM, OR, SD, UT, WA, WY

MVP14* - IA, MN, ND, NE, SD

	Centraflex(
	MVP*

	Centrex 21
	N13**

	Centrex Plus
	N13***

	Centrex Prime 
	N13***

	Centron®
	N13***

	Centron 1 (
	MVP11* – AZ, CO, IA, ID-N, ID-S, MN, MT, ND, NE, NM, OR, SD, UT, WA, WY

MVP14* - IA, MN, ND, NE, SD

	DSS
	3CW (Trunk Side)

EO3 (Line Side)

	PBX
	3CW (Trunk Side)

EO3 (Line Side)

	POTS
	EO3 

	UBS
	EO3


*MVP11 and MVP14 also ADD includes DELETE provisions Call Hold and Conference Calling 3-Way. If Call Transfer is removed, Call Hold and Conference Calling 3-Way will also be removed. MVP14 is applicable when an end-user has 7 or more telephone lines in the same CO.

*MVP also provisions Call Hold, Conference Calling 3-Way and Intercom features.  If Call Transfer is removed, Call Hold, Conference Calling 3-Way and Intercom will also be removed.

**N13 ADD includes DELETE provisions Call Transfer and Conference Calling 3-Way on Centrex 21.

***N13 ADD includes DELETE provisions Call Transfer, Three Way Calling and Consultation Hold on Centrex Plus, Centrex Prime and Centron.

Feature Detail (FID and Data Requirements)

Include the FID TN and the 10-digit telephone number in the Feature Detail when the account is multi-line, e.g. N EO3 /TN NPA-nnn-nnnn.
Adding Call Transfer

This feature is ordered by including:

Feature Activity Type N and appropriate USOC from the Feature Codes table

Removing Call Transfer

This feature is removed by including:

· Feature ActivityType D and the appropriate USOC
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Last Update: January 7, 2003
1A-ESS( is a Trademark of Lucent Technologies, Inc.

5ESS( is a Registered Trademark of Lucent Technologies, Inc.

CallCurfew(, Centraflex(, Centrex Prime(, Centron(, Dial Lock(, and Intracall( are Registered Trademarks of Qwest Communications International, Inc.

Centron 1( is a Trademark of Qwest Communications International, Inc.

DMS( is a Trademark of Nortel Networks.

International Blocking

Product Description

International Blocking prevents completion of outgoing 011+ and 101XXXX011+ International Direct-Dialed calls; e.g., 011+852+(Hong Kong telephone number) will be blocked.

International Blocking will not block International Direct Dialed calls placed with an area code; e.g., 1+441-nnn-nnnn (Bermuda)

Availability

In DMS(-100 COs only, International Blocking must be established on all lines in a Multi-Line Hunting group.

International Blocking is not available on:

Budget Measured Residential Service

Measured Business Service (ID-N, OR, WA) 

Message Business Service 

Message Residence

Residential Centron( Service

ADD International Blocking is available in all states with UNE-P POTS service provided to residential and business end-users. 

General pre-ordering activities are described in the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)
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Pricing

Rate Structure

ADD For retail and resale services, International Blocking may have a nonrecurring charge but no recurring charge based on state specific Tariffs/Catalogs/Price Lists.

In Minnesota, there are no nonrecurring charges assessed to residential end-user’s based on state specific Tariffs/Catalogs/Price Lists.
ADD For facilities-based services, e.g. UNE-P and UBS, International Blocking may have nonrecurring and recurring charges. 
Rates

Retail rates for this feature can be found in the state specific Tariffs/Catalogs/Price Lists (Link blue text to: http://tariffs.qwest.com:8000/)

Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.
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Ordering

Ordering Rules

General ordering activities are described in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)

Feature Activity Types (Action Codes)

The valid Feature Activity Types are:

D = Disconnect

N = Add

NOTE: When changing from one feature to another, use N and D Feature Activity Types.

Feature Codes (USOCs)

International Blocking is identified by the following USOC:
	Product
	Feature

	
	International Blocking USOCs

	Centrex 21
	RBVXC

	Centrex Plus
	RBVXC

	Centrex Prime(
	RBVXC

	Centron
	RBVXC

	PAL
	RBVXC

	PBX
	RBVXC

	POTS
	RBVXC

	UBS
	RBVXC


Feature Detail (FID and Data Requirements)

Include the FID TN and the 10-digit telephone number in the Feature Detail when the account is multi-line; e.g., N RBVXC /TN NPA-nnn-nnnn.

Adding International Blocking

This feature is ordered by including: 

· Feature Activity Type N and the appropriate USOC from the Feature Codes table

Removing International Blocking

This feature is removed by including:

· Feature Activity Type D and the appropriate USOC
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Last Update: January 7, 2003
Centrex Prime( and Centron( are Registered Trademarks of Qwest Communications International, Inc.

DMS( is a Trademark of Nortel Networks, Inc.

WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:  
Unbundled Network Elements-Platform (UNE-P) General Information V22.0

Effective Date:
January 7, 2003

Updated information/documentation will be posted to the Wholesale Markets web site that impact Wholesale for Interconnection

This information will be found at URL: http://www.qwest.com/wholesale/pcat/unep.html

If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Pricing
	Optional Features
	Call Transfer and International Blocking Feature PCATs


Call Transfer

Product Description

Call Transfer allows an end-user to transfer an incoming call DELETE to any dialable telephone number. ADD to any telephone number that can be directly dialed, including long distance, and hang up without disconnecting the call.

Call Transfer also allows an end-user to add a third party to an existing incoming call. 

With Centrex 21, Call Transfer combines two different features into one; Conference Calling 3-Way and Call Transfer.

With Centrex Plus, Centrex Prime( and Centron( Call Transfer combines three different features into one; Three Way Calling, Consultation Hold and Call Transfer. 

Call Transfer with Three Way Calling and Consultation Hold allows an end-user to connect a third line to an established connection by depressing the switch hook, consult in private with the third party and return to the original call by using only one line. An end-user of a line can transfer any established call to another line within or outside the Centrex system. 

To activate Call Transfer ADD, Call Hold or Conference Calling 3-Way:

Press the switch hook.

A unique call transfer dial tone will indicate the calling party is on hold. 

Dial the telephone number of the third party and do one of the following:

Hang up to complete the transfer 

Stay on the line until the third party answers, introduce the call and then hang up 

To conduct a three-way conversation, press the switch hook before or after the third party answers and all three parties will be connected.
Availability

Call Transfer is available:

· In 1A-ESS(, 5ESS(, DMS(-10, DMS -100, and Ericsson Central Office (CO) switch types.

With flat rate, measured rate, and message rate private classes of service

Call Transfer may be available on Digital Switched Service (DSS) if the trunks are Basic (T2D++) analog line side terminated, the serving CO switch is provisioned properly and where state tariffs permit.

General pre-ordering activities are described in the Pre-Ordering Overview. (Link blue text to: / http://www.qwest.com/wholesale/clecs/preordering.html)
Compatibility & Restrictions

	Feature/Service
	Rules/Restrictions

	Call Forwarding Busy Line Don’t Answer
	May be installed on the same line. 
Touchtone is required.

	Call Forwarding Variable
	May be installed on the same line. 
Touchtone is required. The end-user needs to program this feature.

	CallCurfew (
	CallCurfew is not compatible in a 5ESS CO switch type. CallCurfew is compatible in 1A-ESS and DMS-100 CO switch types.

	Call Waiting
	Call Waiting and Call Transfer are compatible on the same line. However, only one feature will work at a time. 

If the end-user answers a Call Waiting call, they cannot use Call Transfer for Conference Calling 3-Way or to transfer the call.

If the end-user is on a Conference Calling 3-Way, they will not receive a Call Waiting call.

	Custom Ringing Service
	ADD Custom Ringing Service DELETE Call Waiting and Call Transfer are compatible on the same line in 5ESS, 5RSM DELETE (a remote) ADD (a remote of a 5ESS switch, a remote is a switch that is away from its host or control office.), or DMS-100 CO switch types.

	Dial Lock (
	ADD Dial Lock is not compatible with Call Transfer DELETE Not Compatible in a 5ESS CO. ADD Dial Lock is compatible with Call Transfer DELETE Available in 1A-ESS and DMS-100 CO switch type.

	Intracall (
	Intracall and Call Transfer are not compatible on the same line in a DMS-100 CO switch type.

NE only: Not compatible on the same line in 1A-ESS and RSS (remote of 1A-ESS switch) CO switch types.

	Multi-Line Hunting
	Call Transfer must be installed on all lines of a 
Multi-Line Hunting arrangement in 1A-ESS, 5ESS, 5RSM (remote of 5ESS switch), DMS-10, DMS-100, and Ericsson CO switch types.

If your end-user wants Speed Calling and Call Transfer on lines in Multi-Line Hunting arrangement, it must be provided as follows: Centron 1™ that includes the Call Transfer and Centron 1 shared Speed Calling Feature.


	Series Hunting
	Call Transfer can be installed on any line in a Series Hunting arrangement in 1A-ESS, 5ESS, 5RSM (remote of 5ESS switch) and DMS-10 CO switch types. 

All lines must have Call Transfer in a Series Hunting arrangement in DMS-100 or Ericsson CO switch types.



	Trunks
	Call Transfer is available with 2-way Trunks except in Ericsson COs.


DELETE A remote is a switch that is away from its host or control office.
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Pricing

Rate Structure

Call Transfer may have a recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists. 
Rates

Retail rates for this feature can be found in the state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

Ordering

Ordering Rules

General ordering activities are described in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)
Feature Activity Types (Action Codes)

The valid Feature Activity Types are:

D = Disconnect 

N = Add

NOTE: When changing from one feature to another, use N and D Feature Activity Types.

ADD The following USOCs are required when ordering Call Transfer. DELETE Call Transfer is identified by the following USOCs:
	Product 
	Feature

	
	Call Transfer

	CCMS
	MVP11* – AZ, CO, IA, ID-N, ID-S, MN, MT, ND, NE, NM, OR, SD, UT, WA, WY

MVP14* - IA, MN, ND, NE, SD

	Centraflex(
	MVP*

	Centrex 21
	N13**

	Centrex Plus
	N13***

	Centrex Prime 
	N13***

	Centron®
	N13***

	Centron 1 (
	MVP11* – AZ, CO, IA, ID-N, ID-S, MN, MT, ND, NE, NM, OR, SD, UT, WA, WY

MVP14* - IA, MN, ND, NE, SD

	DSS
	3CW (Trunk Side)

EO3 (Line Side)

	PBX
	3CW (Trunk Side)

EO3 (Line Side)

	POTS
	EO3 

	UBS
	EO3


*MVP11 and MVP14 also ADD includes DELETE provisions Call Hold and Conference Calling 3-Way. If Call Transfer is removed, Call Hold and Conference Calling 3-Way will also be removed. MVP14 is applicable when an end-user has 7 or more telephone lines in the same CO.

*MVP also ADD includes DELETE provisions Call Hold, Conference Calling 3-Way and Intercom features.  If Call Transfer is removed, Call Hold, Conference Calling 3-Way and Intercom will also be removed.

**N13 ADD includes DELETE provisions Call Transfer and Conference Calling 3-Way on Centrex 21.

***N13 ADD includes DELETE provisions Call Transfer, Three Way Calling and Consultation Hold on Centrex Plus, Centrex Prime and Centron.

Feature Detail (FID and Data Requirements)

Include the FID TN and the 10-digit telephone number in the Feature Detail when the account is multi-line, e.g. N EO3 /TN NPA-nnn-nnnn.
Adding Call Transfer

This feature is ordered by including:

Feature Activity Type N and appropriate USOC from the Feature Codes table

Removing Call Transfer

This feature is removed by including:

· Feature ActivityType D and the appropriate USOC

[image: image7.png]



Last Update: January 7, 2003
1A-ESS( is a Trademark of Lucent Technologies, Inc.

5ESS( is a Registered Trademark of Lucent Technologies, Inc.

CallCurfew(, Centraflex(, Centrex Prime(, Centron(, Dial Lock(, and Intracall( are Registered Trademarks of Qwest Communications International, Inc.

Centron 1( is a Trademark of Qwest Communications International, Inc.

DMS( is a Trademark of Nortel Networks.

International Blocking

Product Description

International Blocking prevents completion of outgoing 011+ and 101XXXX011+ International Direct-Dialed calls; e.g., 011+852+(Hong Kong telephone number) will be blocked.

International Blocking will not block International Direct Dialed calls placed with an area code; e.g., 1+441-nnn-nnnn (Bermuda)

Availability

In DMS(-100 COs only, International Blocking must be established on all lines in a Multi-Line Hunting group.

International Blocking is not available on:

Budget Measured Residential Service

Measured Business Service (ID-N, OR, WA) 

Message Business Service 

Message Residence

Residential Centron( Service

ADD International Blocking is available in all states with UNE-P POTS service provided to residential and business end-users. 

General pre-ordering activities are described in the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)
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Pricing

Rate Structure

ADD For retail and resale services, International Blocking may have a nonrecurring charge but no recurring charge based on state specific Tariffs/Catalogs/Price Lists.

In Minnesota, there are no nonrecurring charges assessed to residential end-user’s based on state specific Tariffs/Catalogs/Price Lists.
ADD For facilities-based services, e.g. UNE-P and UBS, International Blocking may have nonrecurring and recurring charges. 
Rates

Retail rates for this feature can be found in the state specific Tariffs/Catalogs/Price Lists (Link blue text to: http://tariffs.qwest.com:8000/)

Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.
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Ordering

Ordering Rules

General ordering activities are described in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)

Feature Activity Types (Action Codes)

The valid Feature Activity Types are:

D = Disconnect

N = Add

NOTE: When changing from one feature to another, use N and D Feature Activity Types.

Feature Codes (USOCs)

International Blocking is identified by the following USOC:
	Product
	Feature

	
	International Blocking USOCs

	Centrex 21
	RBVXC

	Centrex Plus
	RBVXC

	Centrex Prime(
	RBVXC

	Centron
	RBVXC

	PAL
	RBVXC

	PBX
	RBVXC

	POTS
	RBVXC

	UBS
	RBVXC


Feature Detail (FID and Data Requirements)

Include the FID TN and the 10-digit telephone number in the Feature Detail when the account is multi-line; e.g., N RBVXC /TN NPA-nnn-nnnn.

Adding International Blocking

This feature is ordered by including: 

· Feature Activity Type N and the appropriate USOC from the Feature Codes table

Removing International Blocking

This feature is removed by including:

· Feature Activity Type D and the appropriate USOC
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Last Update: January 7, 2003
Centrex Prime( and Centron( are Registered Trademarks of Qwest Communications International, Inc.

DMS( is a Trademark of Nortel Networks, Inc.

WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted: 
Unbundled Network Element– Switching – V12.0

Effective Date:
January 7, 2003

Updated information/documentation will be posted to the Wholesale Markets web site that impact Wholesale for Interconnection.

This information will be found at URL: http://www.qwest.com/wholesale/pcat/unswitch.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Pricing
	Optional Features
	


	UPDATED Call Transfer (link blue text to: http://www.qwest.com/wholesale/clecs/features/calltransfer.html) 
	EO3

	Dial Call Waiting/Distinctive Alert (link blue text to: http://www.qwest.com/wholesale/clecs/features/dialcallwait.html) 
	DHA, WDD

	UPDATED International Blocking (link blue text to: http://www.qwest.com/wholesale/clecs/features/internationalblock.html)
	RBVXC


Call Transfer

Product Description

Call Transfer allows an end-user to transfer an incoming call DELETE to any dialable telephone number. ADD to any telephone number that can be directly dialed, including long distance, and hang up without disconnecting the call.

Call Transfer also allows an end-user to add a third party to an existing incoming call. 

With Centrex 21, Call Transfer combines two different features into one; Conference Calling 3-Way and Call Transfer.

With Centrex Plus, Centrex Prime( and Centron( Call Transfer combines three different features into one; Three Way Calling, Consultation Hold and Call Transfer. 

Call Transfer with Three Way Calling and Consultation Hold allows an end-user to connect a third line to an established connection by depressing the switch hook, consult in private with the third party and return to the original call by using only one line. An end-user of a line can transfer any established call to another line within or outside the Centrex system. 

To activate Call Transfer ADD, Call Hold or Conference Calling 3-Way:

Press the switch hook.

A unique call transfer dial tone will indicate the calling party is on hold. 

Dial the telephone number of the third party and do one of the following:

Hang up to complete the transfer 

Stay on the line until the third party answers, introduce the call and then hang up 

To conduct a three-way conversation, press the switch hook before or after the third party answers and all three parties will be connected.
Availability

Call Transfer is available:

· In 1A-ESS(, 5ESS(, DMS(-10, DMS -100, and Ericsson Central Office (CO) switch types.

With flat rate, measured rate, and message rate private classes of service

Call Transfer may be available on Digital Switched Service (DSS) if the trunks are Basic (T2D++) analog line side terminated, the serving CO switch is provisioned properly and where state tariffs permit.

General pre-ordering activities are described in the Pre-Ordering Overview. (Link blue text to: / http://www.qwest.com/wholesale/clecs/preordering.html)
Compatibility & Restrictions

	Feature/Service
	Rules/Restrictions

	Call Forwarding Busy Line Don’t Answer
	May be installed on the same line. 
Touchtone is required.

	Call Forwarding Variable
	May be installed on the same line. 
Touchtone is required. The end-user needs to program this feature.

	CallCurfew (
	CallCurfew is not compatible in a 5ESS CO switch type. CallCurfew is compatible in 1A-ESS and DMS-100 CO switch types.

	Call Waiting
	Call Waiting and Call Transfer are compatible on the same line. However, only one feature will work at a time. 

If the end-user answers a Call Waiting call, they cannot use Call Transfer for Conference Calling 3-Way or to transfer the call.

If the end-user is on a Conference Calling 3-Way, they will not receive a Call Waiting call.

	Custom Ringing Service
	ADD Custom Ringing Service DELETE Call Waiting and Call Transfer are compatible on the same line in 5ESS, 5RSM DELETE (a remote) ADD (a remote of a 5ESS switch, a remote is a switch that is away from its host or control office.), or DMS-100 CO switch types.

	Dial Lock (
	ADD Dial Lock is not compatible with Call Transfer DELETE Not Compatible in a 5ESS CO. ADD Dial Lock is compatible with Call Transfer DELETE Available in 1A-ESS and DMS-100 CO switch type.

	Intracall (
	Intracall and Call Transfer are not compatible on the same line in a DMS-100 CO switch type.

NE only: Not compatible on the same line in 1A-ESS and RSS (remote of 1A-ESS switch) CO switch types.

	Multi-Line Hunting
	Call Transfer must be installed on all lines of a 
Multi-Line Hunting arrangement in 1A-ESS, 5ESS, 5RSM (remote of 5ESS switch), DMS-10, DMS-100, and Ericsson CO switch types.

If your end-user wants Speed Calling and Call Transfer on lines in Multi-Line Hunting arrangement, it must be provided as follows: Centron 1™ that includes the Call Transfer and Centron 1 shared Speed Calling Feature.


	Series Hunting
	Call Transfer can be installed on any line in a Series Hunting arrangement in 1A-ESS, 5ESS, 5RSM (remote of 5ESS switch) and DMS-10 CO switch types. 

All lines must have Call Transfer in a Series Hunting arrangement in DMS-100 or Ericsson CO switch types.



	Trunks
	Call Transfer is available with 2-way Trunks except in Ericsson COs.


DELETE A remote is a switch that is away from its host or control office.
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Pricing

Rate Structure

Call Transfer may have a recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists. 
Rates

Retail rates for this feature can be found in the state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

Ordering

Ordering Rules

General ordering activities are described in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)
Feature Activity Types (Action Codes)

The valid Feature Activity Types are:

D = Disconnect 

N = Add

NOTE: When changing from one feature to another, use N and D Feature Activity Types.

ADD The following USOCs are required when ordering Call Transfer. DELETE Call Transfer is identified by the following USOCs:
	Product 
	Feature

	
	Call Transfer

	CCMS
	MVP11* – AZ, CO, IA, ID-N, ID-S, MN, MT, ND, NE, NM, OR, SD, UT, WA, WY

MVP14* - IA, MN, ND, NE, SD

	Centraflex(
	MVP*

	Centrex 21
	N13**

	Centrex Plus
	N13***

	Centrex Prime 
	N13***

	Centron®
	N13***

	Centron 1 (
	MVP11* – AZ, CO, IA, ID-N, ID-S, MN, MT, ND, NE, NM, OR, SD, UT, WA, WY

MVP14* - IA, MN, ND, NE, SD

	DSS
	3CW (Trunk Side)

EO3 (Line Side)

	PBX
	3CW (Trunk Side)

EO3 (Line Side)

	POTS
	EO3 

	UBS
	EO3


*MVP11 and MVP14 also ADD includes DELETE provisions Call Hold and Conference Calling 3-Way. If Call Transfer is removed, Call Hold and Conference Calling 3-Way will also be removed. MVP14 is applicable when an end-user has 7 or more telephone lines in the same CO.

*MVP also provisions Call Hold, Conference Calling 3-Way and Intercom features.  If Call Transfer is removed, Call Hold, Conference Calling 3-Way and Intercom will also be removed.

**N13 ADD includes DELETE provisions Call Transfer and Conference Calling 3-Way on Centrex 21.

***N13 ADD includes DELETE provisions Call Transfer, Three Way Calling and Consultation Hold on Centrex Plus, Centrex Prime and Centron.

Feature Detail (FID and Data Requirements)

Include the FID TN and the 10-digit telephone number in the Feature Detail when the account is multi-line, e.g. N EO3 /TN NPA-nnn-nnnn.
Adding Call Transfer

This feature is ordered by including:

Feature Activity Type N and appropriate USOC from the Feature Codes table

Removing Call Transfer

This feature is removed by including:

· Feature ActivityType D and the appropriate USOC
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Last Update: January 7, 2003
1A-ESS( is a Trademark of Lucent Technologies, Inc.

5ESS( is a Registered Trademark of Lucent Technologies, Inc.

CallCurfew(, Centraflex(, Centrex Prime(, Centron(, Dial Lock(, and Intracall( are Registered Trademarks of Qwest Communications International, Inc.

Centron 1( is a Trademark of Qwest Communications International, Inc.

DMS( is a Trademark of Nortel Networks.

International Blocking

Product Description

International Blocking prevents completion of outgoing 011+ and 101XXXX011+ International Direct-Dialed calls; e.g., 011+852+(Hong Kong telephone number) will be blocked.

International Blocking will not block International Direct Dialed calls placed with an area code; e.g., 1+441-nnn-nnnn (Bermuda)

Availability

In DMS(-100 COs only, International Blocking must be established on all lines in a Multi-Line Hunting group.

International Blocking is not available on:

Budget Measured Residential Service

Measured Business Service (ID-N, OR, WA) 

Message Business Service 

Message Residence

Residential Centron( Service

ADD International Blocking is available in all states with UNE-P POTS service provided to residential and business end-users. 

General pre-ordering activities are described in the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)
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Pricing

Rate Structure

ADD For retail and resale services, International Blocking may have a nonrecurring charge but no recurring charge based on state specific Tariffs/Catalogs/Price Lists.

In Minnesota, there are no nonrecurring charges assessed to residential end-user’s based on state specific Tariffs/Catalogs/Price Lists.
ADD For facilities-based services, e.g. UNE-P and UBS, International Blocking may have nonrecurring and recurring charges. 
Rates

Retail rates for this feature can be found in the state specific Tariffs/Catalogs/Price Lists (Link blue text to: http://tariffs.qwest.com:8000/)

Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.
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Ordering

Ordering Rules

General ordering activities are described in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)

Feature Activity Types (Action Codes)

The valid Feature Activity Types are:

D = Disconnect

N = Add

NOTE: When changing from one feature to another, use N and D Feature Activity Types.

Feature Codes (USOCs)

International Blocking is identified by the following USOC:
	Product
	Feature

	
	International Blocking USOCs

	Centrex 21
	RBVXC

	Centrex Plus
	RBVXC

	Centrex Prime(
	RBVXC

	Centron
	RBVXC

	PAL
	RBVXC

	PBX
	RBVXC

	POTS
	RBVXC

	UBS
	RBVXC


Feature Detail (FID and Data Requirements)

Include the FID TN and the 10-digit telephone number in the Feature Detail when the account is multi-line; e.g., N RBVXC /TN NPA-nnn-nnnn.

Adding International Blocking

This feature is ordered by including: 

· Feature Activity Type N and the appropriate USOC from the Feature Codes table

Removing International Blocking

This feature is removed by including:

· Feature Activity Type D and the appropriate USOC
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Last Update: January 7, 2003
Centrex Prime( and Centron( are Registered Trademarks of Qwest Communications International, Inc.

DMS( is a Trademark of Nortel Networks, Inc.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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