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Announcement Date:
January 9, 2003

Effective Date:
January 10, 2003




Document Number:
PROD.01.09.03.F.00897.White_Pages_DL

Notification Category:
Product Notification

Target Audience:
CLECs, Resellers




Subject:
CMP – White Pages Directory Listings




Level of Change:
Level 1

Associated CR Number or System Release Number:
Not Applicable

Summary of Change:

On January 10, 2003, Qwest will post updates to its Wholesale Product Catalog that includes corrections, clarifications and additional information for White Pages Directory Listings.  

The PCAT was updated to provide corrections/clarifications/additional information that does not change the product or process. The PCAT was updated to include information regarding the number of free listings available for Resale Centrex Plus/Centron and UNE-P Centrex/Centron accounts.  The table containing examples of Premium Listings was updated to include Enterprise Listing.  Also, information regarding monthly recurring and nonrecurring charges was updated for Primary or Main Listings and Premium and Privacy Listings.  

You will find a summary of these updates on the attached Web Change Notification Form.  Actual updates to the operational document are found on the Qwest Wholesale Web Site at this URL: http://www.qwest.com/wholesale/pcat/whitepagedirlist.html


Comment Cycle:

No formal comment cycle applies. CLECs who feel the change(s) described in this Level 1 notification alter(s) CLEC operating procedures should immediately contact the Qwest CMP Manager, by e-mail, at cmpcr@qwest.com.



 Sincerely, 

Qwest 

Note:  In cases of conflict between the changes implemented through this notification and any CLEC Interconnection Agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such Interconnection Agreement shall prevail as between Qwest and the CLEC party to such Interconnection Agreement.

WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to the Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
White Pages Directory Listings 

Effective Date:
January 10, 2003

Updated information/documentation will be posted to the Wholesale Markets web site that impact product for White Pages Directory Listings V15.0. 

This information will be found at URL: http://www.qwest.com/wholesale/pcat/whitepagedirlist.html    

If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
Section
Sub Section
UPDATE / ACTIVITY

Product Description

ADD For Resale Centrex Plus/Centron and UNE-P Centrex/Centron accounts, each end-user’s Primary or Main station line receives one free Listing (Universal Service Order Code (USOCs) = JUL, JUF, or LBS).

Product Description
Terms and Conditions
Premium Listings examples include:

Premium Listings 
Description

Additional Listing
A listing that is in addition to the primary listing provided for exchange access line service.  It is provided in the same directory as the primary listing. Additional Listing - Wireless: An additional listing for Wireless Service.  The listing format must be Straight-line Under/Indent (SLU) or caption.

Alpha Telephone Number Listing
An additional listing provided with an alphabetic translation of the end-user’s telephone number in the white pages directory.  The alpha characters must translate to the numeric equivalents on the telephone key/dial pad.  A numeric listing must be associated with the alpha display and must immediately follow the alpha line. 



Alternate Call Listing
Listing that refers callers to an alternate number during certain hours or on certain days, or "if no answer" is received at the main number.  The alternate number may be that of a different service of the same subscriber or of a service furnished by a different subscriber.  In the latter case, the subscriber desiring the Alternate Call Listing must have the consent of the other party.

Answering Service Listing
Listing for patrons of Telephone Answering Service Bureaus or Enhanced Service Voice MailBox providers.  One Answering Service Listing can be established for each patron telephone number.   



Cross Reference Listing
An additional listing by which the subscriber is commonly known or a reference to a complete or new name made obsolete by a change in a firm’s name. 

Email/Uniform Resource Locator (URL) Listing Package
A listing package containing both the email and URL listings.  Email and URL listings are grandparented for business subscribers only.

ADD Enterprise Listing 
An additional listing that provides a coded number that callers use to place an automatic collect call to the listed party.  

Pricing
Rate Structure
DELETE Monthly recurring charges do not apply to one Primary or Main Listing for each main telephone number for basic exchange service.  Monthly recurring charges do apply to Premium and Privacy Listings.

ADD The following information regarding Primary or Main Listings for each main telephone number applies to all basic exchange services, e.g., Resale, Unbundled Network Element-Platform (UNE-P), and Unbundled Network Element Switching (UBS):

· Monthly recurring charges do not apply.

· Nonrecurring charges do not apply to the initial request to establish Listings.

· Nonrecurring charges do not apply to Listings during conversion activity

· The nonrecurring Subsequent Order Charge will apply to any request that changes an existing Listing.

· Additional information regarding Primary or Main recurring and nonrecurring charges is as follows:



Product
Recurring and Nonrecurring Charge Information

Resale
Nonrecurring Subsequent Order Charges are the retail tariffed Listings Changes rate minus the wholesale discount specified in your Interconnection Agreement or amended rate sheet.  The 1W1 USOC will be used to assess this charge in all states except North Dakota and Iowa.  In these states Qwest will assess the Subsequent Order Charge by using a nonrecurring service charge order entry.  Monthly recurring charges and nonrecurring charges for Listings are the retail tariffed rates minus the wholesale discount specified in your Interconnection Agreement or amended rate sheet.  Retail Listings rates are located in state specific Tariffs/Catalogs/Price Lists (Link blue text to: http://tariffs.qwest.com:8000/).  

UNE-P and UBS 
Subsequent Order Charges are located in the local switching section of your Interconnection Agreement or your amended rate sheet.  The NHCUU USOC will be used to assess this charge. 

Specific monthly recurring charges and nonrecurring charges for Listings are located in the Ancillary Services, White Pages Directory Listings Facilities-Based Providers section of your Interconnection Agreement or amended rate sheet.

Centrex Plus and Centron Products
Recurring charges do not apply to the following USOCs because they are categorized as Primary or Main Listings with Centrex/Centron products:

JUL

JUF

LBS



FBDL
Recurring charges do not apply to FBDL Primary or Main Listings. Nonrecurring charges do not apply to FBDL. 



The following information regarding Premium and Privacy Listings for each main telephone number applies to all basic exchange services, e.g., Resale, UNE-P, and UBS:

Monthly recurring charges apply. 

Nonrecurring charges apply to any request that establishes new Premium or Privacy Listings. 

The nonrecurring Subsequent Order Charge will apply to any request that changes an existing Listing.

Additional information regarding Premium and Privacy Listings recurring and nonrecurring charges is as follows:

Product
Recurring and Nonrecurring Charge Information

All Products (except FBDL)
Monthly recurring and nonrecurring charges are the retail tariffed rate minus the wholesale discount specified in your Interconnection Agreement or amended rate sheet.

Resale
Nonrecurring Subsequent Order Charges are the retail tariffed Listings Changes rate minus the wholesale discount specified in your Interconnection Agreement or amended rate sheet.  The 1W1 USOC will be used to assess this charge in all states except North Dakota and Iowa.  In these states Qwest will assess the Subsequent Order Charge by using a nonrecurring service charge order entry.  Monthly recurring charges and nonrecurring charges for Listings are the retail tariffed rates minus the wholesale discount specified in you Interconnection Agreement or amended rate sheet.  Retail Listings rates are located in state specific Tariffs/Catalogs/Price Lists (Link blue text to: http://tariffs.qwest.com:8000/).

UNE-P and UNE-Switching 
Nonrecurring Subsequent Order Charges are located in the local switching section of your Interconnection Agreement or amended rate sheet.  The NHCUU USOC will be used to assess this charge.

 Specific monthly recurring charges and nonrecurring charges for Listings are located in the Ancillary Services, White Pages Directory Listings Facilities-Based Providers section of your Interconnection Agreement or amended rate sheet.

FBDL
Monthly recurring charges are the retail tariffed rate minus the wholesale discount specified in your Interconnection Agreement or amended rate sheet. Nonrecurring charges do not apply to FBDL.



DELETE Nonrecurring charges do apply to Premium and Privacy Listings when they are ordered for established Reseller CLEC, Unbundled Network Element Platform (UNE-P) CLEC, or Unbundled Network Element (UNE) Switching CLEC accounts.  Nonrecurring charges will also apply to Reseller CLEC, UNE-P CLEC, or UNE Switching listings under the following conditions:

· An account is being migrated and listing changes are requested at the time of conversion.

· Primary, Main, Premium, or Privacy listings are changing and no other services are ordered at the same time.

When you change your end-user’s Listing via a LSR, the Subsequent Order Nonrecurring Charge will apply per your Interconnection Agreement or amended rate sheet.

Nonrecurring charges do not apply currently to FBDL listings orders.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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