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Announcement Date: 
January 10, 2002


Effective Date: 
January 11, 2002


Document Number: 
PROD.01.10.02.F.00657.Resale_DSS_Update

Notification Category: 
Product Notification


Target Audience:
CLEC'S and Resellers

Subject:
Updated Product Information for Resale DSS

TO:

Beginning January 11, 2002, Qwest will issue updates to its Wholesale Product Catalog that includes new/revised documentation for Resale DSS.

The Resale DSS PCAT has been updated to include feature links and additional enhancements to add clarity.

The updated PCAT will also have links to feature documentation where detailed information about the feature can be found. 

You will find a summary of these updates on the attached Web Change Notification Form.  Actual updates are found on the Qwest Wholesale Web site at this URL:  http://www.qwest.com/wholesale/pcat/resaledss.html
You are encouraged to provide feedback to this notice through our web site.  We provide an easy to use feedback form at http://www.qwest.com/wholesale/feedback.html.  A Qwest representative will contact you shortly to discuss your suggestion.

Sincerely, 

Qwest 

Note:  While these updates reflect current practice, it is important to note that there are additional changes that will be forthcoming as a result of ongoing regulatory activities e.g., collaborative workshops and state commission orders.  As these changes are defined and implementation dates are determined, notice of additional updates will be provided accordingly. 

WEB CHANGE NOTIFICATION FORM:

Attention: 

Changes have been made to the Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Resale DSS V- 6.0

Effective Date:
January 11, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impacts the Resale DSS PCAT. 

This information will be found at URL: http://www.qwest.com/wholesale/pcat/resaledss.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Title
	
	· Resale - Digital Switched Service (DSS) ADD V – 6.0

	History Log
	
	· ADD History Log  (Link blue text to: Replace Existing Download With Attached History Log)

	Product Description
	
	ADD In most states, channels of a basic T1 which are not being used for DSS trunks may be used to provide any Exchange in Network or Private Line Transport service, except Interstate services and SwitchNet 56.  See your state specific Tariffs/Catalogs/Price Lists for availability. (Link blue text: http://tariffs.qwest.com:8000/). 

The components that make up DSS service are: 

INDENTED BULLETS
· DSS Facility and Common Equipment – This element includes the digital DSS facility, transmitting at a rate of 1.544 Mbits/s and the common equipment necessary to interface each of the 24 channels into the CO switch. The DSS facility can be provisioned via fiber optic or off a channel of a Digital Service Level 3 (DS3) service.

The DSS facility may be an IntegratedT-1 (IT1). (Link to blue text to: http://www.qwest.com/wholesale/pcat/resaleit1.html)
· Trunks – The channels that ride the facility.  They can be either a Basic or an Advanced trunk, or both.

REMOVED BOLD Basic Trunks – Line side analog trunks configured in the following manner:

INDENTED BULLETS
· In-only – 1-way trunk which only allows traffic from the CO to be transmitted to your end-user’s CPE

· Out-only- 1-way trunk which only allows traffic originating in your end-user’s CPE to be transmitted to the CO

· Two-way – Trunk which allows for traffic to be transmitted from either the CO or your end-user’s CPE. 

REMOVED BOLD Advanced Trunks – Trunk side trunks.  Direct Inward Dialing (DID) is a special

	Product Description
	Availability


	· DSS is available from analog and digital ADD CO DELETE central office switches throughout Qwest’s 14-state local service territory (link blue text to /wholesale/pcat/territory.html) where facilities and operating conditions permit.

	Product Description
	Terms and Conditions


	· Access lines and DELETE PBX ADD Private Branch Exchange (PBX) trunks that are not ordered under the DSS umbrella

· Caller ID Trunk Side (Advanced Trunk)

· Identified Outward Dialing (IOD)

· Feature Groups A, B, C or D

· DELETE Other private line/access services and facilities unless otherwise specified
· DELETE Basic exchange enhancement
· Joint user service in some states

· Wire maintenance plans

· DELETE SWITCHNET ADD SwitchNet 56 Service
· Each 1-way outgoing or 2-way trunk in an equal access end office must carry Primary Interexchange Carrier (PIC) and IntraLATA Carrier (LPIC) information. ADD More information about selecting a long distance carrier can be found in the Long Distance Carrier Selection Overview. (Link blue text to: http://www.qwest.com/wholesale/preorder/ldselection.html)

	Pricing 
	Rate Structure
	DSS is generally billed for on a month-to-month basis or on a rate plan.  A rate-stabilization pricing (RSP) plan is available per the state specific DELETE tariffs/catalogs/price lists ADD Tariffs/Catalogs/Price Lists (Link blue text: http://tariffs.qwest.com:8000/) and may qualify for the resale discount.  Contact your Qwest Sales Executive for additional billing information. (Link blue text to: http://www.qwest.com/wholesale/clecs/accountmanagers.html)
DELETE Monthly recurring ADD Recurring and a DELETE one-time non-recurring may apply for the following rate categories:

DELETE Additional charges will apply for miscellaneous service order request items such as:

· Reconfigure the DSS facility 

· Change or rearrange each DSS trunk

· Change or terminate a rate plan

· ADD Nonrecurring charges apply when reconfiguring the DSS facility, changing or rearranging each DSS trunk and changing or terminating a rate plan. 

· Qwest retail rates, rate elements, and how they apply to DSS can be found in the state specific DELETE tariffs/catalogs/price lists ADD Tariffs/Catalogs/Price Lists. (Link blue text: http://tariffs.qwest.com:8000/) 

	Pricing 
	Rates
	· Retail rates can be found in the state specific DELETE tariffs/catalogs/price lists ADD Tariffs/Catalogs/Price Lists. (Link blue text: http://tariffs.qwest.com:8000/) 

· Qwest’s retail rates for DSS, less any applicable resale discount, apply to resold DSS.  DELETE Resale discounts can be found in Exhibit A of your Interconnection Agreement, Resale Agreement, or in the Statement of Generally Available Terms and Conditions (SGAT) for the relevant state.  (Link blue text to: http://www.qwest.com/about/policy/sgats) ADD Rates and/or applicable discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Pricing
	Tariffs, Regulations,and Policy
	· For terms and conditions applicable to Qwest retail products available for resale, view the state specific DELETE tariffs/catalogs/price lists ADD Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/) 

	Pricing
	Optional Features
	· PBX optional features and functions are available with DSS service.  Refer to the DELETE PBX ADD Resale - Private Brance Exchange (PBX) Trunk Service PCAT for the list of the optional features and functions.


	Optional Features
	USOC
	FID

	Anonymous Call Rejection (Link blue text to: http://www.qwest.com/wholesale/clecs/features/anoncallreject.html) is available on a Basic Resale DSS In-only or 2-way trunk
	AYK
	

	Answer Supervision ADD – Line Side is a feature offered with Resale DSS Advanced Out-only and 2-way trunks and uses unique trunk USOC

ADD (Documentation under development)
	AS8LX
	

	Call Transfer ADD (Line Side) (Link blue text to: http://www.qwest.com/wholesale/clecs/features/calltransfer.html) is available on Combination Trunks in the 1AESS, #5ESS &DMS100 ADD COs DELETE Central Offices. 
	EO3
	

	Call Transfer ADD (Trunk Side) DELETE Trunk Side (3 Way Calling) is only available on Advanced Combination Trunks in the 1/1AESS and 5ESS switches at this time

ADD (Documentation under development)
	3CW
	

	Caller ID (Link blue text to: http://www.qwest.com/wholesale/clecs/features/callerid.html) Caller ID Blocking may be available on Digital Switched Service if the Resale DSS trunks are Basic (T2D++) analog/line side terminated, the Serving ADD CO DELETE Central Office switch is provisioned properly and ADD state DELETE State tariffs permit.
	NNK, NSD
	

	Caller ID Blocking (Link blue text to: http://www.qwest.com/wholesale/clecs/features/calleridblocking.html) may be available on Digital Switched Service if the Resale DSS trunks are Basic (T2D++) analog/line side terminated, the Serving ADD CO DELETE Central Office switch is provisioned properly and ADD state DELETE State tariffs permit.
	NKS, NKM
	

	Complete a Call Block 

ADD (Documentation under development)
	
	/BLKD

	DELETE ROW Dual Tone Multi-frequency signaling


	DTMF
	


	Implementation
	Prerequisites
	· If you are a new CLEC and are ready to enter the Interconnection business with Qwest, please view the DELETE Getting Started for Facility-Based CLECs ADD Getting Started as a Facility-Based CLEC (Link to: http://www.qwest.com/wholesale/clecs/clec_index.html) or the Getting Started for Resellers (Link to: http://www.qwest.com/wholesale/clecs/reseller_index.html) PCAT. 

	Implementation
	Pre-Ordering
	· REMOVED BOLD Step 1: 

· Verify the trunk availability, Basic or Advanced trunks, in your end-user’s CO.
· REMOVED BOLD Step 2: 

· ADD Verify that DS1 facilities are available at your end-user’s address by using the IMA User’s Guide. (Link blue text to: http://www.qwest.com/wholesale/ima/gui/imauser.html)
· Or if you use ADD IMA Electronic Data Interchange (EDI) DELETE EDI, (Link blue text to: http://www.qwest.com/disclosures/netdisclosure409.html) select the release you would like to execute the query in and scroll to the chapter that is titled “Facility Availability Transaction” and follow the instructions. 

· The following functions may need to be performed by you in preparation for the issuance of local service ADD order request:

· Check Facility ADD Availability
· ADD Check Service Availability 

	Implementation
	Ordering
	· DELETE For the services riding the DS1 facility refer to their respective product guidelines. ADD To order DSS trunks, refer to the DID or Designed Trunks

· product guidelines as appropriate. (Link blue text to: http://qwest.com/wholesale/clecs/lsog.html)

· ADD To order non-DSS products riding a DSS T1 follow the ordering guidelines for the product being requested.
· To differentiate your request from ISDN service, be sure to note the following appropriate DSS USOCs in the DELETE remarks  ADD REMARKS section of the RPL form.

· For new installations, two ADD LSRs DELETE local service requests must be issued at the same time and related to each other by using the RPON field on the LSR forms.  The DELETE Due Date ADD due date on the facility request must be prior to the DELETE Due Date ADD due date on the trunk request. 

· Orders are to be placed via fax to (888) 796-9089, as DSS service request cannot be placed DELETE via ADD using IMA at this time. 

· Resale DSS orders are placed using the LSOG forms. DELETE Detailed information ADD Information on field entry requirements is available in the LSOG. (Link blue text to: http://qwest.com/wholesale/clecs/lsog.html)  
· REMOVED BOLD Trunk request
· ADD LSR DELETE Local Service Request (LSR) 
· REMOVED BOLD Facility request
· ADD LSR DELETE Local Service Request (LSR) Resale Private Line (RPL).

· REMOVED BOLD  Activity (ACT) Field


	ACT
	Definition
	Application
	Forms required

	N
	New Installation
	New installation of Resale DSS service
	LSR, RPL 

	D
	Disconnect
	Disconnect all services at the account level 
	LSR, RPL



	W
	Conversion As Is
	Change from one CLEC to another with no change to product or service.  Conversion of retail DSS to Resale DSS with no change to product or service.


	LSR, RPL



	V
	Conversion As Specified
	Conversion As Specified valid on conversions from existing Resale DSS from one CLEC to another or conversions from retail DSS to Resale DSS with changes to product or service.


	LSR, RPL



	Z
	Conversion As Specified, No Directory Listing
	Not allowed


	

	C
	Change
	Change to existing service, add/remove features and change billing information
	LSR, RPL 

	T
	Outside Move
	Outside move of an existing Resale DSS end user
	DELETE LSR, EU, RS, DL  ADD LSR, RPL

	L
	Seasonal Suspend
	 Not allowed
	

	Y
	Deny
	Not allowed 
	

	B
	Restore
	Not allowed 
	

	R
	Record
	Not Allowed
	

	M
	Inside Move
	Not Allowed
	


	Implementation
	Ordering
	· The DSS facility may be provided over a fiber facility between the end-user’s premises and a Qwest DELETE central office ADD CO.  Contact your Qwest Service Manager to determine fiber availability.  The USOC FO6 must be shown in the DELETE ‘Remarks’ ADD REMARKS section on the RPL form when ordered. (Link blue text to: http://www.qwest.com/wholesale/clecs/accountmanagers.html) If the end-user is currently on a copper facility and changes to a fiber facility, a change order is necessary.  DELETE This allows time for testing and a smooth cut over.
· ADD COs DELETE Central Offices and Trunk Options.

· DELETE Hunting

· DELETE The use of the term “hunting” is meant to demonstrate how Advanced Trunks in a trunk group are selected for the next available call. If the CPE is set to hunt, the CO should be set up just the opposite. This is needed in order to minimize “glare”.  

· DELETE Glare occurs when both ends of a telephone line or trunk are seized at the same time for different purposes or by different users. “Glare Resolution” is the ability of a system to ensure that if a trunk is seized by both ends simultaneously, one caller is given priority and the other is switched to another trunk. 

· DELETE In the DELETE Remarks ADD REMARKS of the LSR form, you must enter who will "Yields to Glare".  If you enter "Qwest Yields to Glare", your end-user's call is given priority.  If you enter "(Your Name) Yields to Glare", the Qwest call is given priority. 

· ADD To order hunting, you must understand and discuss with the end-user the concept of glare.  Glare occurs when both ends of a telephone line or trunk are seized at the same time.  For instance, an outgoing caller at the end-user’s location seizes a trunk at the same time as Qwest seizes it to send an incoming call.  To minimize glare, the Qwest CO should be programmed to hunt (seize trunks for incoming calls) in the opposite order from that used by the CPE for outgoing calls.  For example, if the CPE seizes trunks in reverse numerical order (10-1) the central office should be programmed to hunt in numerical order (from trunks 1-10).

· ADD You must also determine glare resolution with the end-user.  If the CPE and the Qwest CO both seize the trunk at the same time, one call is given priority and the other switched to another trunk.  The company, which switches its call to another trunk, is “yielding to glare.”

· I ADD n the REMARKS Section of the LSR form, you must enter who "Yields to Glare".  If you enter "Qwest Yields to Glare", your end-user's call is given priority.  If you enter "(Your Name) Yields to Glare", the Qwest call is given priority.
· DELETE Blocking
· The following blocking codes may be provided in the DELETE Block ADD BLOCK field of the RS form:

· DELETE S2N
· The S2N USOC is associated with a telephone number that will be used for DELETE toll ADD Long Distance billing and emergency 911 identification. 

· USOCs are also listed in the state specific DELETE  tariffs/catalogs/price lists ADD Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

· ADD In addition to the fatal IMA reject errors, Qwest will error or reject your request if the information provided for DSS is contradictory or insufficient to provision the service.  In most instances, you will receive a telephone call asking for a Supplement (SUP) to your request, followed by an error message in IMA.  If the information needed is not provided within four hours of the telephone call, your request will be rejected. Following are some examples of requests that may error or reject:

· Hunting requested on facility

· Hunting requested on facility and not requested on trunks

· DID trunks requested but no DID numbers requested

· NCI codes requests on facility and DELETE trunks ADD trunk requests do not match

· Requested trunk type invalid on requested facility type

· Your request may be also rejected for non-product-specific reasons.  For additional information see Local Service Ordering Guidelines (LSOG) (Link blue text to: http://www.qwest.com/wholesale/clecs/lsog.html).

	Implementation
	Maintenance
	· ADD DSS includes both a facility and the accompanying trunks.  Please provide information on both the facility and trunks to ensure proper isolation of the problem.





























The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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