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Announcement Date: 
January 10, 2002


Effective Date: 
January 11, 2002


Document Number: 
PROD.01.10.02.F.00658.UNE_P_PBX

Notification Category: 
Product Notification


Target Audience:
CLECs
 and Resellers

Subject:
Updated Product Information for UNE-P PBX

TO:

Beginning January 11, 2002, Qwest will issue updates to its Wholesale Product Catalog that includes new/revised documentation for UNE-P PBX.

The UNE-P PBX PCAT has been updated to include links to feature documentation where detailed feature information can be found. The CLECs will also now be able to click on a feature listed in the Optional Features section of the UNE-P PBX PCAT and link to the specific feature documentation that includes feature description, availability and ordering information.

You will find a summary of these updates on the attached Web Change Notification Form.  Actual updates are found on the Qwest Wholesale Web site at this URL: http://www.qwest.com/wholesale/pcat/uneppbx.html
You are encouraged to provide feedback to this notice through our web site.  We provide an easy to use feedback form at http://www.qwest.com/wholesale/feedback.html.  A Qwest representative will contact you shortly to discuss your suggestion.

Sincerely, 

Qwest 

Note:  While these updates reflect current practice, it is important to note that there are additional changes that will be forthcoming as a result of ongoing regulatory activities e.g., collaborative workshops and state commission orders.  As these changes are defined and implementation dates are determined, notice of additional updates will be provided accordingly. 

WEB CHANGE NOTIFICATION FORM:

Attention: 

Changes have been made to the Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
UNE-P PBX V- 3.0

Effective Date:
January 11, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impacts the UNE-P PBX PCAT.

This information will be found at URL: http://www.qwest.com/wholesale/pcat/uneppbx.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Title
	
	· Unbundled Network Elements- Platform (UNE-P) – Private Branch Exchange (PBX) Trunks ADD V- 3.0

	History Log
	
	· ADD History Log  (Link blue text to: Replace Existing Download With Attached History Log)

	Product Description
	
	· Unbundled Network Elements-Platform (UNE-P) General Information Product Catalog (PCAT).

· ADD Qwest provides UNE-P PBX with analog trunks (analog Direct Inward Dialing (DID) and non-DID trunks) as a finished service to end-users on behalf of UNE-P CLECs. DELETE This provides similar finished service functionality as is provided with Qwest’s retail service offering. ADD For information on digital trunks refer to the Unbundled Network Elements-Platform-Digital Switched Service (DSS) PCAT. (Link blue text to: http://www.qwest.com/wholesale/pcat/unepdss.html) 
· Local Switching originating DELETE Minutes of Use (MOU) ADD MOU 

· DELETE Digital Service, Level 0 (DS0) Analog Trunk Port ADD DID Trunk Port

· Shared Transport originating DELETE Minutes of Use (MOU) ADD MOU 

· Local Switching originating DELETE Minutes of Use (MOU) ADD MOU 


	Type of Trunk
	Provides:
	Available As:

	Analog Trunk non-DID
	Line-side port connection to the switch
	2-way

1-way in

1-way out

DELETE (see note below)

	Analog DID Trunk
	DELETE 4-wire trunk ADD Trunk side connection to the switch (over a 4-Wire DELETE analog loop ADD Analog Loop to the end-user’s premises)
	1-way in

2-way


	Product Description
	
	· You must choose a combination of 1-way in and 1-way out trunks or trunks with 2-way capabilities. 

· ADD Types of CO Trunks:

· 1-way in – Receives incoming calls only

· 1-way out – Handles outgoing calls only 

· 2-way - Provides for the flexibility of both incoming and outgoing calls over the same trunk.

· Safety Plus – A combination of 2-way analog trunk with Caller ID (Link blue text to: http://www.qwest.com/wholesale/clecs/features/callerid.html).  This service is not available with Foreign Central Office or Foreign Exchange Service.  Additionally, the PBX system must be compatible with caller identification name and number. DID – Allows a caller to dial a seven-digit number to reach a specific PBX station. 

· DELETE Note:  UNE-P PBX analog trunks are available on a 2-way directional basis only.  You must choose a combination of 1-way in and 1-way out trunks or trunks with 2-way capabilities. 

· DELETE The components that make up UNE-P PBX analog trunks are:
· DELETE Miscellaneous Switching Arrangements:

· Night Number (Terminal) Service – Allows incoming calls to be answered at a designated PBX station when attendant position personnel are unavailable to receive calls, usually after hours or on the weekends.  There are three types of night number service available: fixed, flexible, and universal.

· Touch-tone Service – Applies to 1-way out only and 2-way trunks.  Not available on rotary or Direct Inward Dialing (DID)

· Network Access Registers (NARs)- Software in the CO that restricts the number of station calls to and from the exchange network.  All station calls to the exchange network are passed through the NARs that are sized for the end-user’s Common Block.  Once that number is surpassed, the calling party receives a busy signal.
· DELETE MOVED TO OP FEATURES Amplified Voice Grade Circuit (VGA) – Available in all states except Idaho, this option provides your end-user with improved transmission by limiting the dB loss by no more than four dB (measured at 1005Hz) from the local CO to the end-user’s Network Interface Device (NID).  A VGA trunk can have up to 8.5DB loss.

· DELETE Custom Calling Features – Available only when compatible with the end-user’s CPE.  These features include, but are not limited to; Call Forwarding Busy Line/Don’t Answer, Call Forwarding Variable, Call Transfer, Call Waiting, IntraCall, Speed Calling, and Three Way Calling. 

· DELETE CLASS( Features – These features include, but are not limited to; Anonymous Call Rejection, Call Rejection, Caller ID, Continuous Redial, Last Call Return, One Call Unblock, and Pay Per Use Blocking. Hunting - Series hunt and multi-line hunt is available.

· DELETE Availability Control – There are three types of Availability Control; stop hunt, random make busy, and group make busy. 

· DELETE Personal Lines – Provide direct access to or from the Qwest network and are not to be included in pooled facilities (access code dialing).  These lines are personal lines that terminate on the PBX electronic sets and bypass the end-user’s attendant.  Available with loop start only.
· ADD UNE-P PBX requires the following CPE Components:

· ADD BULLETS

· Station Line – Internal line that connects the switching equipment of the PBX CPE to a station set or extension.  The general rule of thumb is that the end-user will have three or four of these internal station lines for each trunk connected to the CO.  Internal calls do not utilize any of the trunks for incoming and outbound calls.
Station Set– Basic telephone instrument equipped with function keys.

· Attendant Console – A person, managing either an expanded telephone or automated station, who has the ability of answering, managing, connecting and putting calls on hold.

· Centralized Processing Unit (CPU) – CPE that provides internal call routing when manual routing is not used.
· DELETE -MOVED TO ABOVE Types of CO Trunks:

· 1-way in – Receives incoming calls only

· 1-way out – Handles outgoing calls only 

· 2-way - Provides for the flexibility of both incoming and outgoing calls over the same trunk
· Safety Plus – A combination of 2-way analog trunk with Caller ID.  This is not available with Foreign Central Office or Foreign Exchange Service and the PBX system must be compatible with caller identification name and number.

· DID – Allow a caller to dial a seven-digit number to reach a specific PBX station. 

· DELETE INCLUDED ABOVE UNE-P PBX analog trunks can be DID or non-DID trunks.  For information on digital trunks, refer to the Unbundled Network Elements-Platform-Digital Switched Service (DSS) PCAT. 
· When the number is dialed, the serving DELETE Central Office ADD CO of the origination point directs the call to a dedicated pool of 1-way incoming or 2-way DID trunks assigned to that number block.  

	Product Description
	Availability


	· UNE-P PBX analog trunks may be provided, depending on individual retail state specific ADD DELETE tariffs/catalogs/price lists ADD Tariffs/Catalogs/Price Lists. 

	Product Description
	Terms and Conditions


	· ADD More information about selecting a long distance carrier can be found in the Long Distance Carrier Selection Overview. (Link blue text to: http://www.qwest.com/wholesale/preorder/ldselection.html)
· For DID trunks, answer supervision is required from your end-user’s PBX system.  DELETE MOVED TO ORDERING A sufficient number of trunks must be ordered to adequately handle the volume of incoming calls.  If not, when all the DID trunks are busy, the calling party will receive a fast busy tone. 

· DID numbers are assigned in blocks of ADD 20 DELETE twenty sequential numbers, where available. 

· DELETE If you want to amend your Interconnection Agreement or you New Questionnaire, you can find additional information in the Negotiations Template Agreement. (Link blue text to: http://www.qwest.com/wholesale/clecs/negotiations.html)
· Additional terms and conditions can be found in the state specific DELETE tariffs/catalogs/price lists ADD Tariffs/Catalogs/Price Lists. 

· ADD You must provide Qwest with accurate end-user location information for state regulated emergency reasons. ADD Guidelines on how end-user information is updated for the E911/911 system are located in the Access to Emergency Services (911/E911). (Link blue text to http://www.qwest.com/wholesale/pcat/911.html)
· ADD Qwest will accept one white page directory listing for each main telephone number at no charge.  Additional information about directory listings is available in the White Pages Directory Listings PCAT. (Link blue text to: http://www.qwest.com/wholesale/pcat/whitepagedirlist.html) 



	Product Description
	Technical Publications
	· Telcordia Generic Requirements (SRs), SR-2275, DELETE Notes on the Network ADD Notes on the Network,(Link blue text to: http://telecom-info.telcordia.com) 

	Pricing 
	Rate Structure
	· DELETE Recurring Charges
Recurring charges for UNE-P PBX analog non-DID trunks are comprised of the following elements: 

· DELETE 2 Wire ADD 2-Wire  Analog (Voice Grade) Loop

· DELETE 4 Wire ADD 4-Wire Analog (Voice Grade) Loop`

· DELETE DS0 Analog Trunk Port ADD DID Trunk Port
· On Flat and Message Trunk types, flat DELETE monthly recurring charges will apply in lieu of Local MOU for switch use and in lieu of Shared Transport MOU until such time as Qwest is technically capable of measuring actual MOU. 

· DELETE Flat, message or measured rate services equipped with Call Forwarding are assessed regular long distance charges for each call forwarded on a long distance basis. 

· DELETE Message rate services equipped with Call Forwarding are assessed local message rate charges for each call forwarded on a local basis.
· DELETE Non-recurring ADD Nonrecurring charges apply when establishing, changing, or converting existing service to UNE-P PBX analog trunks.

	Pricing 
	Rates
	· ADD Rates can be found in Exhibit A or the specific rate sheet in your Interconnection Agreement. 
· Retail rates for Qwest DSL service can be found in the state specific DELETE tariffs/catalogs/price lists ADD Tariffs/Catalogs/Price Lists.  

	Pricing
	Tariffs, Regulations,and Policy
	· Existing Toll-Only, Hotel/Motel, and Hospital trunks cannot be converted to UNE-P PBX analog trunks.
· Additional rules, regulations and policies can be found in your Interconnection Agreement or in the ADD Statement of Generally Available Terms (SGAT) DELETE SGAT for the relevant state.

	Pricing
	Optional Features
	· ADD Amplified Voice Grade Circuit (VGA) – Available in all states except Idaho, this option provides your end-user with improved transmission by limiting the dB loss by no more than four dB (measured at 1005Hz) from the local CO to the end-user’s Network Interface Device (NID).  A VGA trunk can have up to 8.5DB loss.

· ADD Touch-tone Service applies to 1-way out only and 2-way trunks and is not available on rotary or Direct Inward Dialing (DID).


DELETE TABLE 
	Feature
	USOC
	UNE-P PBX Compatibility Notes

	Anonymous Call Rejection
	AYK   
	Except for DID numbers and Out Only Trunks. Some PBX systems cannot dial “*” codes

	Call Forwarding Busy Line/Don’t Answer 
	EVD   
	

	Call Forwarding Variable
	ESM   
	

	Call Rejection
	NSY
	Except for DID numbers and Out Only Trunks. Some PBX systems cannot dial “*” codes

	Call Transfer
	EO3   
	

	Call Waiting
	ESX   
	

	Caller ID – Name and Number
	NNK   
	

	Caller ID – Number Only
	NSD   
	

	Continuous Redial
	NSS   
	Not available with DMS 100 switch

	Direct Inward Dialing Service – DID Number
	NHN
	

	Direct Inward Dialing Service – DID
	NHNRN
	

	DID Numbers – 20 sequential
	NGS   
	

	DID Sequential Number Block
	NGQ
	

	Circular Hunt – Series
	HCKPG, EH6
	

	Circular Hunt – Multi-Line
	HCKPG, EH6
	

	Preferential List Hunt – Series
	HSHHP  
	

	Preferential List Hunt – Multi-Line
	HSHHP, EH8, EH9
	

	Multi-Line Hunting
	HTG, HSHPG, HSHPT
	

	Series Hunting
	HTG, HS0
	

	IntraCall (Intersystem Calling-Intercom capability)
	E1N    
	Available in Colorado only.

	Last Call Return
	NSQ   


	Not available with DMS 100 switch

	One Call Unblock *
	(none)
	This is a “per use” feature.  Except for DID numbers and Out Only Trunks. Some PBX systems cannot dial “*” codes

	Pay Per Use Blocking*
	(none)
	This is a “per use” feature.  Except for DID numbers and Out Only Trunks. Some PBX systems cannot dial “*” codes

	Speed Calling  (30 #)
	E3D   
	

	Three Way Calling
	ESC   
	Feature works if the PBX sends the switchhook flash signal to the Central Office.


ADD TABLE 

	Feature
	USOC

	Analog One Way Incoming DID –  ID-N OR WA

(Documentation under development) 
	NHN, NHNRN, NGS, NGQ

	Analog One Way Incoming DID – AZ, CO, ID-S,

 MT, NM, UT, WY

(Documentation under development)
	NHN, NHNRN, NGS, NGQ

	Analog One Way Incoming DID – IA, MN, NE, ND, SD

(Documentation under development)
	NHN, NHNRN, NGS, NGQ

	Anonymous Call Rejection (link blue text http://www.qwest.com/wholesale/clecs/features/anoncallreject.html) Except for DID numbers and Out Only Trunks. Some PBX systems cannot dial “*” codes
	AYK   

	Call Forwarding Busy Line/Don’t Answer Intraoffice (link blue text to http://www.qwest.com/wholesale/clecs/features/callforwardintra.html)
	EV2, EVD, 

	Call Forwarding Variable (link blue text to http://www.qwest.com/wholesale/clecs/features/callforwardvariable.html) 
	ESM , FOQ  

	Call Rejection (link blue text to http://www.qwest.com/wholesale/clecs/features/callrejection.html) Except for DID numbers and Out Only Trunks. Some PBX systems cannot dial “*” codes
	NSY

	Call Transfer (link blue text to http://www.qwest.com/wholesale/clecs/features/calltransfer.html) 
	EO3   

	Call Waiting (link blue text to http://www.qwest.com/wholesale/clecs/features/callwaiting.html)
	ESX   

	Caller ID (link blue text to http://www.qwest.com/wholesale/clecs/features/callerid.html
	NNK, NSD

	Continuous Redial (link blue text to http://www.qwest.com/wholesale/clecs/features/continuousredial.html) 
	NSS, HBQ, ORDMS   

	Intracall/Home Intercom (link blue text to http://www.qwest.com/wholesale/clecs/features/intracall.html)
	E1N    

	Last Call Return (link blue text to http://www.qwest.com/wholesale/clecs/features/lastcallreturn.html) 
	NSQ



	Caller ID Blocking (link blue text to http://www.qwest.com/wholesale/clecs/features/calleridblocking.html)
(Includes One Call Unblock)
	NKM, NKS

	Speed Calling (30 #) (link blue text to 
http://www.qwest.com/wholesale/clecs/features/speedcall.html) 
	E3D, ESF

	Three Way Calling (link blue text to http://www.qwest.com/wholesale/clecs/features/threewaycalling.html) Feature works if the PBX sends the switchhook flash signal to the CO.
	ESC, 3BL   

	ADD TABLE 
	

	Hunting Options
	USOCs

	Circular Hunt-Series (Link blue text to: http://www.qwest.com/wholesale/clecs/features/circularhuntseries.html)
	HCKPG, EH6

	Circular Hunt-Multi-Line (Link blue text: http://www.qwest.com/wholesale/clecs/features/circularhuntml.html)
	HCKPG, EH6

	Preferential List Hunt-Series (Link blue text to: http://www.qwest.com/wholesale/clecs/features/preflistseries.html)
	HSHHP  

	Preferential List Hunt-Multi Line (Link blue text to: http://www.qwest.com/wholesale/clecs/features/preflisthunt.html)
	HSHHP, EH8, EH9

	Multi-Line Hunting (Link blue text to: http://www.qwest.com/wholesale/clecs/features/multilinehunt.html)
	HTG, HSHPG, HSHPT

	Series Hunting (Link blue text to: http://www.qwest.com/wholesale/clecs/features/serieshunt.html)
	HTG, HS0


	Pricing
	Optional Features
	· Use of USOCs and Field Identifiers (FIDs) are described in the USOCs and FIDs Overview. DELETE Use of USOCs and FIDs are described in the USOCs and FIDs Overview. 
· DELETE Flat, message or measured rate services equipped with Call Forwarding are assessed regular long distance charges for each call forwarded on a long distance basis. 

· DELETE Message rate services equipped with Call Forwarding are assessed local message rate charges for each call forwarded on a local basis.
· Qwest DSL Service is available at various speeds.  For more information refer to the state specific DELETE tariffs/catalogs/price lists ADD Tariffs/Catalogs/Price Lists (Link blue text to: http://tariffs.qwest.com:8000/) or Qwest DSL Service Technical Publication 77392. (Link blue text to: http://www.qwest.com/techpub/77392/77392.pdf)

	Features and Benefits


	
	· Built-in features, for example, transfer, hold, DELETE 3-way ADD three-way and call pick-up.

	Implementation
	Prerequisites
	· If you are a new CLEC and are ready to enter the Interconnection business with Qwest, please view the DELETE Getting Started for Facility-Based CLECs ADD Getting Started as a Facility-Based CLEC (Link to: http://www.qwest.com/wholesale/clecs/clec_index.html) DELETE PCAT ADD web page.

	Implementation
	Pre-Ordering
	· The following functions may need to be performed by you in preparation for the issuance of a ADD Local Service Request (LSR) DELETE local service request:

· Review Customer Service Record (CSR)

· Validate Address

· Reserve Telephone Numbers

· ADD Check Facility Availability
· Qwest DSL is available on UNE-P PBX analog non-DID trunks that meet specific conditions (e.g. distance from the DELETE central office ADD CO, line conditioning, etc.). 

	Implementation
	Ordering
	· It is important to understand the Unbundled Network Elements-Platform General ADD Information procedures before ordering UNE-P PBX analog trunks. (Link blue text to: http://www.qwest.com/wholesale/pcat/unep.html)

· DELETE Your end-user must order a queue slot for each call that they want to hold in queue.  For example, if your end-user wants to hold two calls in queue when all trunks are busy then two queue slots must be ordered.
· FCO (Foreign Central Office) and FX (Foreign Exchange) service may be provided with UNE-P PBX analog trunks if allowed in the Qwest retail state DELETE tariffs/catalogs/price lists ADD Tariffs/Catalogs/Price Lists and if your end-user’s PBX equipment supports it.

· The following LSOG forms may be required: 

· ADD LSR DELETE Local Service Request (LSR)
· DID requests require use of the DRS form in place of the RS form.  ADD Non-DID DELETE non-DID requests require use of the RS form only.
· Orders should be placed via the DELETE Interconnect Mediated Access - Graphical User Interface  (IMA -GUI) ADD Interconnect Mediated Access Graphical User Interface  (IMA GUI), DELETE Interconnect Mediated Access - Electronic Data Interchange (IMA - EDI) ADD Interconnect Mediated Access Electronic Data Interchange (IMA EDI) (Link blue text to: http://www.qwest.com/wholesale/ima/gui/index.html), or faxed to (888) 796-9089. (Link blue text to: http://www.qwest.com/wholesale/clecs/manualinterface.html) 

· When selecting the type of product from the DELETE IMA - GUI ADD IMA GUI drop down menu, use the following guidelines: 


	Character Position
	Definition

	First
	1 = DELETE business ADD Business
3 = DELETE government ADD Government

	Second
	J = PBX

	Third
	M = Measured

F = Flat

	Fourth
	F = Foreign Exchange

ADD F is required in the fourth character position as a placeholder even if the request is not foreign exchange. 


	
	
	· DELETE Currently the TOS field requires an entry of F in the  fourth character position identifying the request as foreign exchange even if the request is a not a foreign exchange request.  For non-foreign exchange requests, you will need to provide the appropriate non-foreign exchange on the RS form.
· DELETE USOCs and FIDs for UNE-P PBX analog trunks can be found in the USOC and FID Finder database. ADD Use of USOCs and FIDs are described in the USOCs and FIDs Overview. Use of the USOC/FID Finder will assist you in identifying USOC and FID requirements. (Link blue text to: http://usocfidfind.qwest.com/) 
· ADD A sufficient number of trunks must be ordered to adequately handle the volume of incoming calls.  If not, when all the DID trunks are busy, the calling party will receive a fast busy tone. 

· When converting an existing PBX with Qwest DSL to UNE-P PBX, follow the LSOG order requirements of a UNE-P PBX Conversion as DELETE specified ADD Specified. 

· COMBINE PARAGRAPHS UNE-P PBX analog non-DID trunks with Qwest DSL requests must contain a ‘Y’ for yes in the MANUAL field found on the LSR form.  To further identify a UNE-P PBX  analog non-DID trunk with Qwest DSL request, the REMARKS section on the LSR form must contain the words, ‘UNE-P with Qwest DSL’. On the RS form in the MEGACENTNM field include the Mega Central Name that matches the valid Mega Central Circuit ID.
· COMBINE PARAGRAPHS The appropriate Qwest DSL USOCs must be indicated in the FEATURE section of the RS form for UNE-P PBX analog non-DID with Qwest DSL requests. The following list of “Convertible Qwest DSL USOCs” is used on your orders for conversion of existing Qwest DSL service on an “as specified” basis. (Link blue text to Convertible Qwest DSL USOCs for UNE-P PBX download dated 11/08/01) The following list of “New Qwest DSL USOCs” is to be used when adding the Qwest DSL Service to existing, eligible, UNE-P PBX analog non-DID trunks. (Link blue text to New Qwest DSL USOCs download for UNE-P PBX document dated 11/08/01)

	Implementation
	Provisioning
	· Firm Order Confirmation (FOC) intervals are found in the ADD SIG DELETE Service Interval Guide (SIG). (Link blue text to: http://www.qwest.com/wholesale/guides/sig/index.html)

	Implementation
	Maintenance
	· DELETE If calling to report trouble, the account telephone number and/or the appropriate circuit identification must be provided.

	Contacts
	
	· General contact information is identified in Wholesale Center Contacts DELETE web page. (link blue text to: http://www.qwest.com/wholesale/clecs/escalations.html) 





























The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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