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Announcement Date: 
January 10, 2002


Effective Date: 
January 11, 2002


Document Number: 
PROD.01.10.02.F.00660.UNE_P_DSS_Update

Notification Category: 
Product Notification


Target Audience:
CLECs
 and Resellers

Subject:
Updated Product Information for UNE-P DSS

TO:

Beginning January 11, 2002, Qwest will issue updates to its Wholesale Product Catalog that includes new/revised documentation for UNE-P DSS.

The UNE-P DSS V- 7.0 PCAT has been updated with links to feature documentation where detailed feature information can be found. The CLECs and Resellers will also now be able to click on a feature listed in the Optional Features section of the UNE-P DSS PCAT and link to the specific feature documentation which includes feature description, availability and ordering information.

You will find a summary of these updates on the attached Web Change Notification Form.  Actual updates are found on the Qwest Wholesale Web site at this URL: http://www.qwest.com/wholesale/pcat/unepdss.html
You are encouraged to provide feedback to this notice through our web site.  We provide an easy to use feedback form at http://www.qwest.com/wholesale/feedback.html.  A Qwest representative will contact you shortly to discuss your suggestion.

Sincerely, 

Qwest 

Note:  While these updates reflect current practice, it is important to note that there are additional changes that will be forthcoming as a result of ongoing regulatory activities e.g., collaborative workshops and state commission orders.  As these changes are defined and implementation dates are determined, notice of additional updates will be provided accordingly. 

WEB CHANGE NOTIFICATION FORM:

Attention: 

Changes have been made to the Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
UNE-P DSS V –7.0

Effective Date:
January 11, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impacts the UNE-P DSS PCAT.  

This information will be found at URL: http://www.qwest.com/wholesale/pcat/unepdss.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Title
	
	Unbundled Network Elements ADD - Platform (UNE-P) Digital Switched Service (DSS) ADD V 7.0 

	History Log
	
	ADD History Log  (Link blue text to: Replace Existing Download With Attached History Log)

	Product Description
	
	· Multiplexing of the digital transmission facility (DS1/DS3 ADD) the speed of 1.544 Mbps, or fiber optic upon request) in Qwest’s CO will accommodate up to 24 voice grade channels (trunks) into the switch.  Basic and ADD Advanced DELETE advanced trunks are available with UNE-P DSS.

REMOVED Bullet Basic Trunks: 

· DS1 or DS3 Capable Loop

· Switch DELETE Minutes of Use (MOU) ADD MOU
REMOVED Bullet  Advanced Trunks:
· DS1 or DS3 Capable Loop

· DS1 Local Message Trunk Port

· Shared Transport DELETE Minutes of Use (MOU) ADD MOU
· Switch DELETE Minutes of Use (MOU) ADD MOU
· Vertical Features (standard and optional)

REMOVED BOLD 

DSS Facility and Common Equipment: 

· The DSS facility and common equipment may be provisioned on fiber DELETE ) . 

DELETE  Trunks
Basic Trunks (line side terminated).  These trunks can only be provisioned on a Basic UNE-P DSS DS1 facility.  Basic trunks can be assigned telephone numbers.

· 2-way Data Trunk (except MN, UT and CO, where it must be done on an Individual Case Basis (ICB) ADD)

	Product Description
	Availability


	· UNE-P DSS is available from analog and digital DELETE Central Office ADD CO switches throughout Qwest’s 14 state local service territory

	Product Description
	Terms and Conditions


	· ADD Unbundled Network Element – Platform (UNE-P) General Information DELETE UNE-P General Information
· The UNE-P DSS DS1 signals at the end-user’s CPE will be timed from the Central Office Timing Supply or directly from the Qwest DELETE Central Office ADD CO switch.  All new DS1 signals must be Network Timed.

· UNE-P DSS is provided subject to the availability of DELETE Central Office ADD CO facilities and Qwest will determine the type of facility that will be used for the service.  A fiber optic facility may be engineered if you specifically request it.

· DELETE Basic exchange enhancement
· DELETE SWITCHNET ADD SwitchNet 56 Service
· Click here for more information regarding DELETE 911/E911 ADD Access to Emergency Services (911/E911).

	Pricing 
	Rate Structure
	· The DELETE monthly recurring charges for UNE-P DSS service with Basic Trunks are comprised of the following elements:

· Multiplexing (necessary with DELETE basic ADD Basic trunks only)

· Shared transport DELETE Minutes of Use (MOU) ADD MOU
· Switch DELETE Minutes of Use (MOU) ADD MOU
· Vertical Features (standard and optional)

· The DELETE monthly recurring charges for UNE-P DSS service with Advanced Trunks are comprised of the following elements:

· Shared transport DELETE Minutes of Use (MOU) ADD MOU
· Switch DELETE Minutes of Use (MOU) ADD MOU
· Vertical Features (standard and optional)

· Flat DELETE monthly recurring charges will apply in lieu of Local DELETE Minutes of Use (MOU) ADD MOU for switch use and in lieu of Shared Transport DELETE Minutes of Use (MOU) ADD MOU until such time as Qwest is technically capable of measuring actual MOU.

· ADD Nonrecurring DELETE Non-recurring charges apply when establishing, changing, or converting existing service to UNE-P DSS service. 

	Pricing 
	Rates
	· DELETE Rates can be found in your Interconnection Agreement or your state specific SGAT. ADD Rates can be found in Exhibit A or the specific rate sheet in your Interconnection Agreement.

	Pricing
	Tariffs, Regulations,and Policy
	· Additional information can be found in your Interconnection Agreement or in the DELETE SGAT ADD Statement of Generally Available Terms (SGAT) for the relevant state.

	Pricing
	Optional Features
	


	Vertical Features
	ADD Universal Service Order Codes (USOCs) DELETE USOCs
	ADD Field Identifiers (FIDs)

DELETE

FIDs

	Anonymous Call Rejection (Link blue text to: http://www.qwest.com/wholesale/clecs/features/anoncallreject.html) is available on a Basic UNE-P DSS In-only or 2-way trunk
	AYK
	

	Answer Supervision – Line Side is a feature offered with UNE-P DSS Advanced Out-only and 2-way trunks and uses unique trunk USOC ADD . (Documentation under development)
	AS8LX
	

	Call Transfer ADD (Line Side) (DELETE 3  Way Calling) (Link blue text to: http://www.qwest.com/wholesale/clecs/features/calltransfer.html) is available on Combination Trunks in the 1AESS, #5ESS &DMS100 COs. 
	EO3
	

	Call Transfer ADD DID (Trunk Side) (DELETE 3 Way Calling) is only available on Advanced Combination Trunks in the 1/1AESS and 5ESS switches at this time ADD. (Documentation under development)
	3CW
	

	Caller ID (Link blue text to: http://www.qwest.com/wholesale/clecs/features/callerid.html) Caller ID Blocking may be available on Digital Switched Service if the UNE-P DSS trunks are Basic (T2D++) analog/line side terminated, the serving DELETE Central Office ADD CO switch is provisioned properly and State tariffs permit.
	NNK, NSD
	

	Caller ID Blocking (Link blue text to: http://www.qwest.com/wholesale/clecs/features/calleridblocking.html) may be available on DELETE Digital Switched Service if the UNE-P DSS trunks are Basic (T2D++) analog/line side terminated, the serving DELETE Central Office ADD CO switch is provisioned properly and state tariffs permit.
	NKS, NKM
	

	Complete a Call Block 

(Documentation under development)
	
	/BLKD

	DELETE ROW Dual Tone Multi-frequency signaling
	DTMF
	


	Implementation
	Prerequisites
	· If you are a new CLEC and are ready to enter the Interconnection business with Qwest, view DELETE Getting Started for Facility-Based CLECs ADD Getting Started as a Facility-Based CLEC

	Implementation
	Pre-Ordering
	· General DELETE Pre-Ordering ADD pre-ordering information is located in Pre-Ordering Overview.  (link blue text to: http://qwest.com/wholesale/clecs/preordering.html)

· UNE-P DSS pre-qualification is a DELETE 2 ADD two step process:

· Verify the trunk availability, of ADD Basic DELETE basic or ADD Advanced DELETE advanced trunks, in your end-users DELETE wire center ADD CO.
· DELETE This step verifies ADD Verify that T1 (DS1) facilities are available at your end-user’s address DELETE for your UNE-P DSS order.
· DELETE To verify if T1 (DS1) is available to provision UNE-P DSS, use ADD using the IMA User’s Guide

· Or if you use ADD IMA Electronic Data Interchange (EDI) DELETE EDI
· Qwest strongly suggests that you complete this DS1 pre-order process in addition to verifying trunk availability in the DELETE Central Office ADD CO
· Validate Address DELETE Validation
· Reserve Telephone Number DELETE assignment
· ADD Check Facility Availability
· ADD Check Service Availability 

· DELETE Facility and Service Availablity validation 

· Review Customer Service Record (CSR) DELETE retrieval and review for both the facility and the trunks



	Implementation
	Ordering
	· It is important to understand the ADD Unbundled Network Elements - Platform (UNE-P) General Information procedures before ordering UNE-P DSS. 
· UNE-P DSS orders are placed DELETE via the ADD using the Local Service Ordering Guidelines (LSOG) 

· The IMA User Guide specifically details the information available for DELETE Ordering ADD ordering functions

· For new installations, two DELETE LSRs ADD Local Service Requests (LSRs)  (Link blue text to: http://www.qwest.com/wholesale/clecs/lsog.html) must be issued at the same time and related to each other ADD using the RPON field.  The DELETE Due Date ADD due date on the facility request must be prior to the DELETE Due Date ADD due date on the trunk request.  The following ADD LSOG forms will be used:

· DELETE Local Service Request (LSR) ADD LSR
· DELETE Local Service Request (LSR) ADD LSR
· If the end-user is currently on a copper facility and changes to a fiber facility, a change order is necessary.  DELETE This allows time for testing and a smooth cut over.
· ADD To disconnect UNE-P DSS service, you must submit LSR(s) for the trunks and  an LSR to disconnect the facility.

· DELETE If all the UNE-P DSS trunks are to be disconnected, you must issue a related local service request to disconnect the facility as well.
· Type of start dial (i.e. DELETE wink, delay, immediate ADD Wink, Delay, Immediate)

· DELETE Central Offices ADD COs and Trunk Options

· DELETE UNE-P DSS T-1 Facility and Common Equipment
· The UNE-P DSS DS1 facility is a 1.544MBPS channel, provided from the end-user’s premises to Qwest’s DELETE Central Office ADD CO. 

· The Digital Interface Common Equipment will be provided by Qwest in the DELETE Central Office ADD CO.  The 1.544 MBPS facility is terminated and provides 24 channels.

· The facility USOC is entered in the DELETE Remarks ADD REMARKS section of the ADD RPL DELETE Resale Private Line (RPL) form.

· DELETE Change Basic to Advanced or Visa Versa
· All UNE-P DSS can be changed from ADD Advanced DELETE advanced to ADD Basic DELETE basic, however, the UNE-P DSS facility must also change to Basic (D7W).  Advanced trunks can ride a DELETE Basic ADD basic facility, but basic trunks cannot ride an advanced facility (D7Z).

· DELETE Fiber Facility
· DELETE Contact your Qwest Service Manager to determine availability.
· DELETE The USOC FO6 is entered in the Remarks section of the RPL form.

· ADD To order UNE-P DSS over a fiber facility between the end-user’s premises and Qwest’s CO the USOC FO6 is entered in the section of the RPL form. Contact your Qwest Service Manager to determine fiber availability.
· DELETE Trunks
· DELETE There are two types of trunking options available:

· Basic

· Advanced

· DELETE Basic Trunks
· DELETE Basic trunks are channels within a basic UNE-P DSS facility that are connected to the line side of the Central Office switch.  Basic trunks are analog trunks that can be configured as:


	USOC
	DESCRIPTION

	T2D1X
	In- only – 1-way trunk which only allows traffic from the DELETE Central Office ADD CO switch to be transmitted to the CPE.

	T2DOX
	Out only – 1-way trunk which allows traffic originating in the CPE to be transmitted to the DELETE Central Office ADD CO switch.

	T2DCX
	2-way – Trunk that allows for traffic to be transmitted from either the DELETE Central Office ADD CO or the CPE


	Implementation 
	Ordering
	· DELETE Advanced Trunks
· The trunk type is entered in the SERVICE DETAILS section of the DELETE Resale Services (RS) ADD RS form.

· DELETE Safety Plus Trunk
· The Safety Plus Trunk allows line side termination on the switch and Caller ID.  The Safety Plus trunk is a 2-way Basic trunk with Caller ID.  DELETE The Caller ID feature provides name and number to those end-users who have the appropriate CPE to translate the data.
· The Safety Trunk type is entered in the ADD SERVICE DETAILS DELETE Service Details section of the ADD RS DELETE Resale Services (RS) form.

· DELETE DID Trunk Termination
· The DID trunk termination USOC is entered in the ADD SERVICE DETAILS DELETE Service Details section of the RS form.

· DELETE S2N
· The S2N is assigned a telephone number which will be used for ADD Long Distance DELETE toll billing and for ADD 911/E911 DELETE 911 identification.  This DELETE phone ADD telephone number must be a dialable number which can be called back by emergency services personnel and which will be answered by the end-user.  Whenever DELETE , possible, the end-user’s published DELETE phone ADD telephone number should be used for the S2N.  When this is not possible, Qwest can use a DID number or another DELETE POTS ADD Plain Old Telephone Service (POTS) or trunk number on the account, or can assign a stand ADD alone DELETE along DID number DELETE for this.
· When working with existing service, DELETE you should review the CSR to see if an S2N is assigned for each trunk group that needs one.  If ADD an S2N is not assigned DELETE it is not, you should negotiate with the end-user to determine which ADD telephone number they want to use and indicate it on the RS form in the DELETE Feature ADD FEATURE and DELETE Feature Detail ADD FEATURE DETAIL fields.  Populate ADD the S2N USOC DELETE “S2N” in the ADD FEATURE field and the DELETE phone ADD telephone number in the DELETE Feature Detail ADD FEATURE DETAIL field.

· Populate the USOC S2N in the the DELETE Feature ADD FEATURE field of the RS form and the chosen option in REMARKS, e.g., “Use published DELETE phone ADD telephone number for S2N”.  Qwest will indicate on the FOC the DELETE phone ADD telephone number assigned for the S2N.  It is your responsibility to make sure this DELETE phone ADD telephone number is communicated to the end-user and/or their CPE vendor and is directed by the CPE to a telephone set that will be answered.

· DELETE Hunting
· DELETE The use of the term “hunting” is meant to demonstrate how advanced trunks in a trunk group are selected for the next available call. If the CPE is set to hunt, the CO should be set up just the opposite. This is needed in order to minimize “glare”.  Glare occurs when both ends of a telephone line or trunk are seized at the same time for different purposes or by different users. 

· DELETE “Glare Resolution” is the ability of a system to ensure that if a trunk is seized by both ends simultaneously, one caller is given priority and the other is switched to another trunk. 

· DELETE In the DELETE Remarks ADD REMARKS Section of the LSR form, you must enter whom "Yields to Glare".  If you enter "Qwest Yields to Glare", your end-user's call is given priority.  If you enter "(Your Name) Yields to Glare", the Qwest call is given priority.  The following are options in the associated switch types.  Be sure to select the appropriate type by switch.

· ADD To order hunting, you must understand and discuss with the end-user the concept of glare.  Glare occurs when both ends of a telephone line or trunk are seized at the same time.  For instance, an outgoing caller at the end-user’s location seizes a trunk at the same time as Qwest seizes it to send an incoming call.  To minimize glare, the Qwest CO should be programmed to hunt (seize trunks for incoming calls) in the opposite order from that used by the CPE for outgoing calls.  For example, if the CPE seizes trunks in reverse numerical order (10-1) the central office should be programmed to hunt in numerical order (from trunks 1-10).

· ADD You must also determine glare resolution with the end-user.  If the CPE and the Qwest CO both seize the trunk at the same time, one call is given priority and the other switched to another trunk.  The company, which switches its call to another trunk, is “yielding to glare.”

· I ADD n the REMARKS Section of the LSR form, you must enter who "Yields to Glare".  If you enter "Qwest Yields to Glare", your end-user's call is given priority.  If you enter "(Your Name) Yields to Glare", the Qwest call is given priority.
· DELETE BOLD 5ESS Switch Type
· DELETE  DMS100 Switch Type
· DELETE DMS 10
· DELETE ERICSSON (AXE)
· DELETE Channel Assignment
· ADD To assign the channel you DELETE You must indicate on the RS form which T1 and channel DELETE that will be used for each trunk.

· For existing service, use the ADD FEATURE DETAIL DELETE Feature Detail (FD) field for each trunk.  In the ADD FEATURE DETAIL DELETE Feature Detail (FD) field populate the CFA FID, followed by the T1 and channel designation, e.g., CFA 101 T1 23 CLLI CLLI.

· DELETE MOVED TO END OF SECTION Rejects

· In addition to the fatal IMA reject errors, Qwest will error or reject your request if the information provided for UNE-P DSS is contradictory or insufficient to provision the service.  In most instances, you will receive a telephone call asking for a Supplement (SUP) to your request, followed by an error message in IMA.  If the information needed is not provided within four hours of the telephone call, your request will be rejected. Following are some examples of requests that may error or reject:

· Hunting requested on facility

· Hunting requested on facility and not requested on trunks

· DID trunks requested but no DID numbers requested

· NCI codes requests on facility and trunks

· Requested trunk type invalid on requested facility type

· Your request may be also rejected for non-product-specific reasons.  For additional information see Local Service Ordering Guidelines (LSOG) (Link blue text to: http://www.qwest.com/wholesale/clecs/lsog.html).
· DELETE BLOCKING
· DELETE Line Class Code (LCC)
· When Customized Routing (Link blue text to: http://www.qwest.com/wholesale/pcat/customrouting.html) is requested with UNE-P DSS service, include the unique LCC in the ADD REMARKS DELETE Remarks Section of the LSR.

· DELETE LSR Fields
· **For ADD IMA GUI users, who are ordering UNE-P DSS, in the TOS field, which is a drop down list box, multiple values will appear.  The values shown indicate CPE.  However, the user should still select only the values mentioned above.

· Disclosure Information (Link blue text to: http://www.uswest.com/disclosures/numericindex.html) and other DELETE LSR ADD LSOG (Link blue text to: http://www.qwest.com/wholesale/clecs/lsog.html) DELETE instructions ADD guidelines are available. 

· Desired DELETE Due Date ADD due date for UNE-P DSS service is determined per Qwest’s Design Service Interval Guidelines. The Facility order(s) (T-1) must be placed at the same time as the trunk order(s).  

· DELETE USOCs
· ADD In addition to the fatal IMA reject errors, Qwest will error or reject your request if the information provided for UNE-P DSS is contradictory or insufficient to provision the service.  In most instances, you will receive a telephone call asking for a Supplement (SUP) to your request, followed by an error message in IMA.  If the information needed is not provided within four hours of the telephone call, your request will be rejected. Following are some examples of requests that may error or reject:

· Hunting requested on facility

· Hunting requested on facility and not requested on trunks

· DID trunks requested but no DID numbers requested

· NCI codes requests on facility and DELETE trunks ADD trunk requests do not match

· Requested trunk type invalid on requested facility type

· Your request may be also rejected for non-product-specific reasons.  For additional information see Local Service Ordering Guidelines (LSOG) (Link blue text to: http://www.qwest.com/wholesale/clecs/lsog.html).

	Implementation
	Provisioning
	· Information is available in Unbundled Network Elements Platform (UNE-P) ADD General Information.

	Implementation
	Maintenance
	· ADD UNE-P DSS includes both a facility and the accompanying channels. When placing trouble reports, the account telephone number and/or the appropriate circuit identification must be provided.  Please provide information on both the facility and channels to ensure proper isolation of the problem.  

· ADD UNE-P DSS includes both a facility and the accompanying trunks.  Please provide information on both the facility and trunks to ensure proper isolation of the problem. DELETE UNE-P DSS includes both a facility and the accompanying trunks.  Please provide information on both the facility and trunks to ensure proper isolation of the problem.
· DELETE If calling to report trouble, the appropriate circuit ID must be provided.

	Implementation
	Billing
	· Local originating DELETE Minutes of Use (MOU) ADD MOU for switch use and for shared transport use are currently billed at flat rates:

	Contacts
	
	· General contact information is identified in the DELETE CLEC & Reseller Wholesale Center Contacts documentation ADD Wholesale Customer Contacts. (link blue text to: http://www.qwest.com/wholesale/clecs/escalations.html) 





























The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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