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Announcement Date: 
January 10, 2002


Effective Date: 
January 11, 2002


Document Number: 
PROD.01.10.02.F.00662_Resale_POTS

Notification Category: 
Product Notification


Target Audience:
CLEC's and Resellers

Subject:
Updated Product Information for Resale Local Exchange POTS- Business and Residence 

TO:

Beginning January 11, 2002, Qwest will issue updates to its Wholesale Product Catalog that includes new/revised documentation for Resale Local Exchange Service-Business and Residence POTS.

The Resale Local Exchange Services Business and Residence POTS PCAT has been updated. Updates include modifications to reflect the correction of language throughout the PCAT in addition to new applicable training courses. Additional new Business Voice Messaging Service features can now be found in the PCAT including Business Voice Messaging Service Choice; Business Voice Messaging Service – General Information; Call Router Traffic Study – Business Only; Call Routing – Business Only; Call Routing to Number – Business Only; Listen Only Mailbox – Business Only; Route to Other Number – Business Only; Scheduled Greetings – Business Only; and Voice Mail Mailbox – Business Only.  Hyperlinks to each of these new PCATs were established and can be found in the updated documentation. Additionally, the Call Manager Connection – Business Only feature PCAT was updated to reflect enhanced Product, Availability, Pricing and Ordering information.

You will find a summary of these updates on the attached Web Change Notification Form.  Actual updates are found on the Qwest Wholesale Web site at this URL: http://www.qwest.com/wholesale/pcat/resaleexchangeservices.html
You are encouraged to provide feedback to this notice through our web site.  We provide an easy to use feedback form at http://www.qwest.com/wholesale/feedback.html.  A Qwest representative will contact you shortly to discuss your suggestion.

Sincerely, 

Qwest 

Note:  While these updates reflect current practice, it is important to note that there are additional changes that will be forthcoming as a result of ongoing regulatory activities e.g., collaborative workshops and state commission orders.  As these changes are defined and implementation dates are determined, notice of additional updates will be provided accordingly. 

WEB CHANGE NOTIFICATION FORM:

Attention: 

Changes have been made to the Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Resale Local Exchange Services – Business and Residence POTS 

Effective Date:
January 11, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact product for Resale Local Exchange Services – Business and Residence POTS.

This information will be found at URL: http://www.qwest.com/wholesale/pcat/resaleexchangeservices.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	History Log
	
	· Created a History Log summarizing changes.

· Established hyperlink to History Log

	Product Description
	
	Qwest’s retail telecommunications services, Business and Residence local exchange access line services also known as Plain Old Telephone Service (POTS) – Business and Residence, are available for resale by Competitive Local Exchange Carriers (CLECs) to their ADD end-users. DELETE end user customers.
DELETE Types of Business Services ADD Types of Business Services include:
DELETE Types of Residence Services ADD Types of Residence Services include:
· Flat-rated Residence service (1FR) is unmeasured, allowing the ADD end-user DELETE subscriber to make an unlimited number of calls within the local calling area at a fixed monthly rate.  The service consists of utilizing the exchange access line, which includes the central office equipment and all the Qwest plant facilities up to and including the Standard Network Interface.  The service provides basic dial tone for residential ADD end-users. DELETE customers.
· ADD Measured Rated Service bills a flat monthly rate for a set number of local calls or messages per line with an additional charge for every local message in excess of the base allowance. 

· ADD Message Rated Service bills a flat monthly rate that includes a monetary usage allowance for calls completed to stations in the local calling area. Charges for local calls in excess of the allowance are also applicable and are based upon length of call, originating and terminating point of call, and time of day call was made.

· DELETE Measured Rated Service bills a flat monthly rate for a set number of local calls or messages per line with an additional charge for every local message in excess of the base allowance. 

· DELETE Message Rated Service bills a flat monthly rate that includes a monetary usage allowance for calls completed to stations in the local calling area. Charges for local calls in excess of the allowance are also applicable and are based upon length of call, originating and terminating point of call, and time of day call was made.

	Product Description
	Availability
	For additional Qwest retail services available for resale by state, view state specific ADD Tariffs/Catalogs/Price Lists. DELETE tariffs/catalogs/price lists.

	Product Description
	Terms and Conditions
	DELETE Terms and conditions (except prices) in Qwest’s applicable product tariffs/catalogs/price lists, or other retail telecommunications services offering documents apply to your resale of Qwest’s Business and Residence local exchange access line services.  

Additional terms and conditions, rates and charges can be found in the ADD Tariffs/Catalogs/Price Lists. DELETE tariffs/catalogs/price lists.

	Pricing
	Rate Structure
	Qwest retail rate elements for Business and Residence services, and how the rate elements apply can be found in the state specific DELETE tariffs/catalogs/price lists ADD Tariffs/Catalogs/Price Lists.

	Pricing 
	Rates
	ADD Rates and/or applicable discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.
DELETE Qwest’s retail rates for Business and Residence services, less any applicable resale discount can be found in the Interconnection Agreement, Resale Agreement or the SGAT, Exhibit A (Link blue text to: http://www.qwest.com/about/policy/sgats) for the relevant state.  

Qwest’s retail rates can be found in the state specific ADD Tariffs/Catalogs/Price Lists.  DELETE tariffs/catalogs/price lists.

	Pricing
	Tariffs, Regulations and Policies
	For terms and conditions applicable to Qwest retail products available for resale, view the state specific ADD Tariffs/Catalogs/Price Lists.  DELETE tariffs/catalogs/price lists.

	Pricing 
	Optional Features
	Business and Residence services optional feature availability and pricing may vary according to the state specific ADD Tariffs/Catalogs/Price Lists.  DELETE tariffs/catalogs/price lists.


DELETE ENTIRE TABLE 

	Voice Messaging Service Residence/Business
	USOC

	Voice Messaging Service – Residence Only (Link blue text to: http://www.qwest.com/wholesale/clecs/features/vmsres.html)
	VMJXA, VMJXB

	Mailbox Only – Residence Only (Link blue text to: http://www.qwest.com/wholesale/clecs/features/mbxres.html)
	VMJXX

	Transfer Mailbox – Residence and Business (Link blue text to: http://www.qwest.com/wholesale/clecs/features/transmbxresbus.html)
	TFM

	Extension Mailbox – Residence and Business (Link blue text to: http://www.qwest.com/wholesale/clecs/features/exmbxresbus.html)
	VBS

	Message Notification – Residence and Business (Link blue text to: http://www.qwest.com/wholesale/clecs/features/messnotresbus.html)
	VFN

	Additional Message Capacity- 50/100 Residence and Business (Link blue text to: http://www.qwest.com/wholesale/clecs/features/amc50_100resbus.html)
	VMC1X, VMC2X


ADD TABLE
	Voice Messaging Service Residence/Business
	USOC

	Additional Message Capacity- 50/100 Residence and Business (Link blue text to: http://www.qwest.com/wholesale/clecs/features/amc50_100resbus.html)
	VMC1X, VMC2X

	Business Voice Messaging Service Choice (Link blue text to: new Business Voice Messaging Service Choice download)
	VVMAD, VVMAE, VVMAF, VVMAG

	Business Voice Messaging Service – General Information (Link blue text to: new Business Voice Messaging Service – General Information download)
	Not Applicable

	Call Router Traffic Study – Business Only (Link blue text to: new Call Router Traffic Study – Business Only document)
	VTM1X, VTM2X

	Call Routing – Business Only (Link blue text to: new Call Routing - Business Only document)
	VPH, VPHXA

	Call Routing to Number – Business Only (Link blue text to: new Call Routing  to Number - Business Only document)
	VJMXU, VJMXV

	Extension Mailbox – Residence and Business (Link blue text to: http://www.qwest.com/wholesale/clecs/features/exmbxresbus.html)
	VBS

	Listen Only Mailbox – Business Only (Link blue text to: new Listen Only Mailbox - Business Only document)
	VJMXW, VJMXY

	Mailbox Only – Residence Only (Link blue text to: http://www.qwest.com/wholesale/clecs/features/mbxres.html)
	VMJXX

	Message Notification – Residence and Business (Link blue text to: http://www.qwest.com/wholesale/clecs/features/messnotresbus.html)
	VFN

	Route to Other Number – Business Only (Link blue text to: new Route to Other Number - Business Only document)
	Not Applicable

	Scheduled Greetings – Business Only (Link blue text to: new Scheduled Greetings - Business Only document)
	VGT

	Transfer Mailbox – Residence and Business (Link blue text to: http://www.qwest.com/wholesale/clecs/features/transmbxresbus.html)
	TFM

	Voice Mail Mailbox - Business Only (Link blue text to: new Voice Mail Mailbox - Business Only document)
	MBBXA, MBB

	Voice Messaging Service – Residence Only (Link blue text to: http://www.qwest.com/wholesale/clecs/features/vmsres.html)
	VMJXA, VMJXB


	
	
	DELETE Optional Local Calling Plans ADD Optional Local Calling Plans
Qwest offers various optional local calling plans in some states.  Check the local exchange ADD Tariffs/Catalogs/Price Lists.  DELETE tariffs/catalogs/price lists (Link blue text to: http://tariff.qwest.com:8000/) to determine what plans may be available.

	Implementation
	Prerequisites
	If you are a new CLEC and are ready to enter the Interconnection business with Qwest, please view the Getting Started ADD as a DELETE for Facility-Based ADD CLEC DELETE CLECs (Link to: http://www.qwest.com/wholesale/clecs/clec_index.html) or the Getting Started ADD as a Reseller web pages. DELETE for Resellers PCAT.  (Link to: http://www.qwest.com/wholesale/clecs/reseller_index.html)  If you are an existing CLEC wishing to amend your Interconnection Agreement or your New ADD Customer DELETE Product Questionnaire, you can find additional information in the Negotiations Template Agreement ADD web page. (Link blue text to: http://www.qwest.com/wholesale/clecs/negotiations.html)

	Implementation
	Ordering
	It is important to understand the Resale General procedures before ordering ADD Resale - Local DELETE Resale Local Exchange Services – Business and Residence POTS.

ADD Resale - Local DELETE Resale Local Exchange Services – Business and Residence POTS orders are placed ADD using the Local Service Ordering Guideline (LSOG) forms. DELETE via Local Service Requests (LSRs).  ADD Detailed information describing field entry requirements are available on the LSOG web page. DELETE Detailed information is available in the Local Services Ordering Guidelines (LSOG)
The following LSOG forms may be required for Conversion Requests and New Requests: 

· ADD LSR DELETE Local Service Request (LSR) 
ADD Use of Universal Service Order Codes (USOCs) and Field Identifiers (FIDs) are described in the USOCs and FIDs Overview. Use of the USOC/FID Finder will assist you in identifying USOC and FID requirements. (Link blue text to: http://usocfidfind.qwest.com/)

DELETE Use the appropriate USOCs and/or FIDs by accessing the USOC and FID Find database.  (Link blue text to: http://usocfidfind.qwest.com) 

	Implementation
	Training
	· ADD IMA Hands On

This introductory course teaches the participant how to use the Qwest’s IMA Graphical User Interface (GUI) to order wholesale products.  Course participants will experience the interactive software demonstrations and participate in hands-on practice sessions to familiarize themselves with the GUI system. Click here to learn more about this course and to register.  (Link blue text to: http://qwest.com/wholesale/training/ilt_desc_ima_handson.html)

	Business Voice Messaging Service Choice
	
	

	Product Description
	
	Business Voice Messaging Service Choice combines Voice Mail Mailbox with its most commonly associated features.  With Business Voice Messaging Service Choice, only one USOC is needed to supply the selected mailbox, forwarding and message waiting indication functionality.

Business Voice Messaging Service Choice includes:

· Voice Mail Mailbox – Business Only (link blue text to Voice Mail Mailbox – Business Only download)

· One of the following Call Forwarding Busy Line/Don’t Answer Intraoffice (link blue text to Call Forwarding Busy Line/Don’t Answer Intraoffice download) features:

· Call Forwarding Busy Line/Don’t Answer (USOC EVF)

· Call Forwarding Don’t Answer (USOC EVD)
· One of the following Message Waiting Indication – Business features: (link blue text to Message Waiting Indication – Business download)

· Message Waiting Indication – Audible

· Message Waiting Indication – Audible/Visual

There are four Business Voice Messaging Service Choice options:



	USOC
	Functions

	VVMAD
	Voice Mail Mailbox

Call Forwarding Busy Line/Don’t Answer (USOC EVF)

Message Waiting Indication - Audible

	VVMAE
	Voice Mail Mailbox

Call Forwarding Busy Line/Don’t Answer (USOC EVF)

Message Waiting Indication – Audible/Visual

	VVMAF
	Voice Mail Mailbox

Call Forwarding/Don’t Answer (USOC EVD)

Message Waiting Indication - Audible

	VVMAG
	Voice Mail Mailbox

Call Forwarding/Don’t Answer (USOC EVD)

Message Waiting Indication – Audible/Visual


	
	
	Complete instructions on setup and operation of Business Voice Messaging Service can be found in the Business Voice Messaging User Guide. (Link blue text to: http://www.qwest.com/smallbusiness/pdf/BVMS.pdf)

	Product Description
	Availability
	Business Voice Messaging Service Choice is available throughout Qwest’s 14-state local service territory. (Link blue text to: http://www.qwest.com/wholesale/pcat/territory.html)

Availability verification can be found in the BVMS Lookup Table. (Link blue text to: http://www.qwest.com/wholesale/guides/bvms)

Additional information can be found in the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)


Compatibility & Restrictions

	Feature/Service
	Rules/Restrictions

	Additional Message Capacity – 50
	Compatible

	Additional Message Capacity – 100
	Compatible

	Call Routing
	Not compatible

	Call Routing to Number
	Not compatible

	Extension Mailbox
	Compatible

	Listen Only Mailbox
	Not compatible

	Message Notification
	Compatible

	Route to Other Number
	Compatible

	Scheduled Greetings
	Compatible

	Transfer Mailbox
	Limited  compatibility

Transfer Mailbox cannot be built on the same number as Business Voice Messaging Service Choice.  Transfer Mailbox, however, can associate another line to a Business Voice Messaging Service Choice selection.

	Voice Mail Mailbox
	Not compatible

	Call Forwarding Busy Line/Don’t Answer
	Not compatible

	Call Forwarding Don’t Answer
	Not compatible

	Centrex 21/Centrex Plus/Centrex Prime
	Not compatible

	Custom Choice for Business
	Compatible

	Qwest Easy Access
	Compatible

	Market Expansion Line (MEL)
	Not compatible

	Message Waiting Indication – Business
	Not compatible


	Pricing
	Rate Structure
	Business Voice Messaging Service Choice has a monthly recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists. 

	Pricing 
	Rates
	Retail rates for this feature can be found in the state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering 
	Ordering Rules
	Additional information on ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html).

Feature Activity Types (Action Codes)

The valid Feature Activity Types are:

D = Disconnect

N = Add

C = Change (old values)

T = Change (new values)

NOTE: When changing from one feature to another, use N and D Feature Activity Types.

Feature Codes (USOCs)

Business Voice Messaging Service Choice is identified by using the USOCs:

· Business Voice Messaging Service Choice, Call Forwarding Busy Line/Don’t Answer (EVF) and Message Waiting Indication Audible is USOC VVMAD.

· Business Voice Messaging Service Choice, Call Forwarding Busy Line/Don’t Answer (EVF) and Message Waiting Indication Audible/Visual is USOC VVMAE.

· Business Voice Messaging Service Choice, Call Forwarding Don’t Answer (EVD) and Message Waiting Indication Audible is USOC VVMAF.

· Business Voice Messaging Service Choice, Call Forwarding Don’t Answer (EVD) and Message Waiting Indication Audible/Visual is USOC VVMAG.

Feature Detail (FID and Data Requirements)

Include the FID TN and the 10 digit telephone number in the Feature Detail when the account is multi-line; e.g., N VVMAD /TN NPA-nnn-nnnn

Business Voice Messaging Service Choice requires the FID RCYC (Ring Cycle) followed by the numeric 1 to 9.  When the line is busy, calls go directly into the Business Voice Messaging Service, after the caller hears one ring.  But when the phone rings with no answer, the end-user has a choice of how many times the phone will ring before it forwards to the mailbox.

	Option #
	# of Rings End-user Hears
	# of Seconds Phone Rings

	1
	1-2
	6-12

	2
	2-3
	12-18

	3
	3-4
	18-24

	4
	4-5
	24-30

	5
	5-6
	30-36

	6
	6-7
	36-42

	7
	7-8
	42-48

	8
	8-9
	48-54


	
	
	If the data following the FID RCYC changes, you must C and T the Business Voice Messaging Service Choice USOC to change the FID data; e.g.,

C VVMAD /RCYC 3

T VVMAD /RCYC 4

Adding Business Voice Messaging Service Choice

This feature is ordered by including:

· Feature Activity Type N and USOC VVMAD, VVMAE, VVMAG or VVMAF

· Feature Detail requires the FID RCYC following the VVMAD, VVMAE, VVMAF, or VVMAG USOC; e.g. N VVMAD/RCYC 3

Removing Business Voice Messaging Service Choice

This feature is removed by including:

Feature Activity Type D and USOC VVMAD, VVMAE, VVMAG, or VVMAF

	Business Voice Messaging Service – General Information
	
	

	Product Description
	
	Business Voice Messaging Service, also known as voice mail, is an enhanced service that supplies end-users a “mailbox” where greetings can be given out and messages taken when the end-user is not available or chooses not to answer the telephone.  End-users may store, forward, retrieve and erase the messages.  The Listen Only Mailbox – Business Only (Link blue text to Listen Only Mailbox – Business Only download) is an exception to this description.

Business Voice Messaging Service forwards calls to a Call Forward Number that terminates at a Voice Response Unit (VRU) in the end-user’s central office.  Messages are stored in the VRU for retrieval at any time.

A touch-tone line is required to retrieve messages from a Business Voice Messaging Service mailbox.  Messages may be retrieved from within or outside the end-user’s system.

Incoming calls may be answered with:

· A standard greeting announcement

· A personal greeting that may be created by the end-user

Business Voice Messaging Service can be provisioned via one of two methods:

· Message Delivery Service

· Direct Inward Dial

Service application and Central Office availability will determine the method used to establish the voice messaging arrangement. 

Message Delivery Service (MDS) is a service offering that provides an interface to Qwest’s messaging equipment.  When Business Voice Messaging Service is provisioned via MDS and the end-user subscribes to a call forwarding feature, calls to the end-user’s line are transferred over a multi-line hunt group to the VRU.

Because of the dedicated line between the Central Office and Qwest messaging equipment, the VRU will then recognize the following information:

· Called directory number

· Calling directory number (if in the same Central Office as the called number)

· Reason the call was forwarded (e.g., busy or don’t answer)

Most end-users subscribing to MDS messaging service will use their own telephone number as their mailbox number.

Business Voice Messaging Services provisioned via Direct Inward Dial (DID) trunks are also known as “Stand Alone”. DID provisioning assigns a unique DID number to each mailbox that is established. The DID number is the retrieval number and is different from the end-user’s business telephone number. When dialing a DID number, a caller will always reach the mailbox, never the called party.  DID mailboxes may be ordered on a stand-alone basis or as part of a router arrangement.

With Business Voice Messaging Service, three types of mailboxes are available for Resale:

· Voice Mail Mailbox – Business Only (link blue text to Voice Mail Mailbox – Business Only download)

· Listen Only Mailbox – Business Only (link blue text to Listen Only Mailbox – Business Only download)

· Transfer Mailbox – Residence and Business (link blue text to Transfer Mailbox – Residence and Business Only download)

Optional features are not included with the mailbox. Optional features must be ordered through the issuance of a service order.  The Business Voice Messaging Service optional features are:

· Message Waiting Indication - Business notifies the owner of the mailbox, audibly or visually, that messages are waiting. (link blue text to Message Waiting Indication – Business download)

· Additional Message Capacity -  50/100 Residence and Business (link blue text to Additional Message Capacity 50/100 - Residence and Business download)

· Extension Mailbox – Residence and Business (link blue text to Extension Mailbox – Residence and Business download) allows three extensions to be added to the main mailbox.  Callers can then leave general messages in the main mailbox or private messages in individual extension mailboxes. 

· Message Notification – Residence and Business (link blue text to Message Notification – Residence and Business download) programs the voice messaging to notify a pager or telephone number when a message is received. 

· Scheduled Greetings – Business Only (link blue text to Scheduled Greetings - Business Only download) automatically changes the end-user’s greeting according to an end-user determined schedule.  For example, plays one greeting during open hours and another during closed hours.

· Routers allow the end-user to program a main greeting that directs callers to leave a message for different people or departments.  The Business Voice Messaging Service offers two types of routers:

· Call Routing – Business Only (link blue text to Call Routing – Business Only download)

· Call Routing to Number – Business Only (link blue text to Call Routing to Number – Business Only download)

You are responsible for selecting features that are available, serve the end-user’s needs and are compatible with the end-user’s equipment.

The following Message Length is a system parameter and can not be adjusted or lengthened:

· Maximum message length is 3 minutes

· Minimum message length is .5 seconds (messages/hang-ups under .5 seconds will not show up as a message)

Message Capacity refers to the number of messages a mailbox will store at one time.

A “message” is defined as any combination of the following:

· New messages

· Saved messages

· Future delivery messages

The following products do not retain messages and have a Message Capacity of 0:

· Call Routing

· Call Routing to Number

· Listen Only Mailbox

Each mailbox has a pre-defined Message Capacity.  The following chart details how many messages each mailbox can store at one time: 


	Mailbox/Feature:
	Message Capacity:

	Voice Mail Mailbox
	35 messages

	· With Additional Message Capacity – 50 
	85 messages

	· With Additional Message Capacity – 100 
	135 messages

	Voice Mail Mailbox with Extension Mailbox 
	45 messages

	· With Additional Message Capacity - 50 
	95 messages

	· With Additional Message Capacity - 100 
	Not Available


	
	
	Messages will be retained in the mailbox for 100 days.

When messages reach their limit, they will not be automatically deleted.  The chart below describes what happens:


	If Mailbox Has...
	Then…

	35 or more new

and/or saved messages
	Caller hears: 

"Sorry, mailbox belonging to X is full and will not receive your messages." 

End-user hears: 

"Your mailbox is full. Please listen to and erase all unneeded new & saved messages, so others can send messages to you. You have X new messages, X saved messages. To listen to your messages, press 1 "

	Any messages

100 days or older
	New messages can be left, but the end-user cannot hear them until old calls are handled. When the end-user accesses the mailbox, each old message will be re-played. The end-user hears: 

"You have had the following (new/saved) message for (X) days, the maximum time allowed." 

After playback, the end-user can delete or re-save the message for the same period of time. When re-saved, today's date & time replace the original. The end-user cannot press # to skip old messages


	
	
	The number of simultaneous calls a mailbox can take is equal to the number of message “slots” available in that mailbox.

For example:

· If a mailbox has a message capacity of 45, it has 45 message “slots” available.

· If there are no messages in this mailbox, all of the message “slots” are available.

· If there are 45 available trunks, this mailbox can take 45 simultaneous calls.

Trunk availability and the number of calls a mailbox can handle at one time vary.  If your end-user needs or expects their mailbox to handle a large amount of simultaneous calls, please contact your Qwest Service Manager. (Link blue text to: http://www.qwest.com/wholesale/clecs/accountmanagers.html).

	Product Description
	Availability
	Resale of Business Voice Messaging Service is available throughout Qwest’s 14-state local service territory. (Link blue text to: http://www.qwest.com/wholesale/pcat/territory.html)

You should always check the Business Voice Messaging Service availability prior to selling the service to an end-user.  To check Business Voice Messaging Service availability, you can use the BVMS Lookup Table. (Link blue text to: http://www.qwest.com/wholesale/guides/bvms)  This tool also provides Call Forwarding and Retrieval Numbers.

Business Voice Messaging Service may be purchased by end-users who subscribe to one or more business network access services (e.g., 1FB, 1MB, etc.).  Business Voice Messaging Service is not available on residential accounts.  Residential Voice Messaging Service cannot be added to a business account.

Business Voice Messaging Service is not available with: 

· Integrated Messaging

· 976 Service

· Fax Machines

· Choke Network

· Data Lines

· Public Response Calling Service

· Voice Messaging Service - Residence

Additional information can be found in the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

	Pricing
	Rate Structure
	Business Voice Messaging Service has a monthly recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail rates for Business Voice Messaging Service can be found in the state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering 
	Ordering Rules
	Specific ordering information for each of the Business Voice Messaging Service can be found in the following:

Additional Message Capacity – 50/100 Residence and Business (Link blue text to Additional Message Capacity – 50/100 Residence and Business download)
Business Voice Messaging Service Choice (link blue text to Business Voice Messaging Service Choice download)
Call Router Traffic Study  – Business Only (Link blue text to Call Router Traffic Study – Business Only download)
Call Routing – Business Only (Link blue text to Call Routing – Business Only download)

Call Routing to Number – Business Only (Link blue text to Call Routing to Number – Business Only download)
Extension Mailbox – Residence and Business (Link blue text to Extension Mailbox – Residence and Business download)
Listen Only Mailbox – Business Only (Link blue text to Listen Only Mailbox – Business Only download)
Message Notification – Residence and Business (Link blue text to Message Notification – Residence and Business download)

Route To Other Number – Business Only (Link blue text to Route To Other Number – Business Only download)
Scheduled Greetings – Business Only (Link blue text to Scheduled Greetings – Business Only download)

Transfer Mailbox – Residence and Business (Link blue text to Transfer Mailbox – Residence and Business download)
Voice Mail Mailbox – Business Only (Link blue text to Voice Mail Mailbox – Business Only download)

	Call Router Traffic Study – Business Only
	
	

	Product Description
	
	Call Router Traffic Study is available for end-users subscribing to Qwest’s Business Voice Messaging Service – General Information (Link blue text to: Business Voice Messaging Service – General Information – Business Only download) with the following features:

· Call Routing – Business Only (Link blue text to: Call Routing – Business Only download) 

· Call Routing to Number – Business Only (Link blue text to: Call Routing to Number – Business Only download).

Call Router Traffic Study is a custom report that identifies, by call router, the number of calls routed to individual menu selections.

Call volumes may be tracked by individual components or a combination of components.  The following lists those components:

· Total incoming connections to the call router

· Calls routed to destinations one through nine, as defined in the menu selection

· Calls redirected to a Route To Other Number – Business Only (Link blue text to: Route to Other Number – Business Only download) will be counted in the total count only.  It can not be broken down to the number of calls that are redirected as a result of the key press “0”.

· Rotary calls will be included in the time out count.  Time out occurs when the caller does not make a destination selection.

· Abandoned calls will be tracked in the hang-up count.

When Call Router Traffic Study is established, a Tracker Mailbox is created as the destination of the individual key presses.  Tracker information is obtained from a system that runs on a calendar month.

Traffic Study Report Data is available only on a monthly basis.  Reports may be requested for one or more months with a 12 month maximum.
Traffic Study Reports will show detailed information by:

· Call router mailbox

· The quantity of calls routed to each menu selection

Reports are available via paper or electronic mail and will be sent to you by the 10th of the month to forward to your end-user.

Note:

· During the time interval the report data is being compiled, no changes may be made to the menu selections.  Changes made during this interval would invalidate the report data.

If call quantities exceed 65,534, the report will indicate ***** in place of the number.

	Product Description
	Availability
	Call Router Traffic Study is available wherever routers are available.

Additional information can be found in the Pre-Ordering Overview. (Link blue text to:http://www.qwest.com/wholesale/clecs/preordering.html)

	Pricing
	Rate Structure
	Call Router Traffic Study has a monthly recurring and a non-recurring charge based on state specific Tariffs/Catalogs/Price Lists.

If service is ordered toward the end of a month, billing will be for the entire month even if the end-user receives data for only a one day period.  To maximize the benefits, service should be established at the beginning of a month.

	Pricing 
	Rates
	Retail rates for this feature can be found in the state specific Tariffs/Catalogs/Price Lists. (Link blue text to:http://tariffs.qwest.com:8000/)

Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection Agreement or Resale Agreement.

	Ordering
	Ordering Rules
	Additional information on ordering can be found in the Ordering Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html).

Feature Activity Types (Action Codes)

The valid Feature Activity Types are:

D = Disconnect

N = Add

NOTE: When changing from one feature to another, use N and D Feature Activity Types.

Feature Codes (USOCs)

Call Router Traffic Study is identified by using the USOCs:

· When the tracking destination is another mailbox in the same Voice Response Unit (VRU) the USOC is VTM1X.

· When the tracking destination is a local or 800/866/877/888 number the USOC is VTM2X.

Feature Detail (FID and Data Requirements)

Include the FID TN and the 10 digit telephone number in the Feature Detail when the end-user account is multi-line; e.g., N VTM1X /TN NPA-nnn-nnnn

Adding Call Router Traffic Study

This feature is ordered by including:

· Feature Activity Type N and USOC VTM1X or VTM2X

Removing Call Router Traffic Study

This feature is removed by including:

Feature Activity Type D and USOC VTM1X or VTM2X

	Call Routing – Business Only
	
	

	Product Description
	
	Call Routing – Business Only is a feature of Business Voice Messaging Service – General Information. (Link blue text to: Business Voice Messaging Service – General Information download).

Call Routing allows end-users to automatically direct their incoming calls into a minimum of two or a maximum of nine mailboxes or routers using a touch-tone telephone.  Callers will only be routed to mailboxes or routers and not to telephone numbers

Spanish Call Routing is a Spanish language only call router and the prompts are in the Spanish language only. Language is the only difference between Call Routing and Spanish Call Routing.

There are no “Calling Party Hears” prompts on a call router. 

Two router products exist:

· Call Routing – Business Only

· Call Routing to Number – Business Only (Link blue text to Call Routing to Number – Business Only download)
The following table provides a comparison of the differences between the two router product offerings:


	Router Comparison
	Call Routing
	Call Routing

 to Number

	Up to nine destinations available
	X
	

	Up to ten destinations available
	
	X

	Callers are directed to push a single digit (1-9) 
	X
	

	Callers are directed to push a single digit (1-9, or 0)
	
	X

	Callers can only be routed to a mailbox or router.  The destination mailbox or router must be in the same Voice Response Unit (VRU) as the original router.
	X
	

	Router must route to a minimum of two destinations
	X
	

	End-users may have up to nine of the following behind Call Routing:

· Individual mailboxes

· Routers 
	X
	

	Caller presses 1-9, they will be routed to one of the following:

· Direct Inward Dial (DID) mailbox

· Pseudo mailbox

· DID Call Router

· Pseudo Call Router

· DID Call Routing to Number

· Pseudo Call Routing to Number

· Local Number

· 800/866/877/888 number
	X
	

	Caller presses 0, they will be routed to one of the following:

· DID mailbox

· Local number

· DID Call Routing

· DID Call Routing to Number

· 800/866/877/888 number
	X
	

	Rotary Dial Callers and Callers not choosing a destination  will be routed to the 0 destination 
	
	X

	May be provisioned Message Design System (MDS).  DID provisioning is only possible when the router is provisioned out of a Listen Only VRU.
	
	X


	
	
	Standard features for Call Routing are Router Greetings and Greeting Only Security Code.  

Router Greetings:

Your end-user must determine what their call router greeting will sound like.  This greeting must tell the caller which number on the telephone keypad is associated with the destination they need.  Depending on the number of destinations chosen, it may be appropriate in the greeting to advise the caller how many options they will listen to and that they may press the appropriate number at any time without listening to the entire recording.  The greetings:

· Can be up to three minutes long

· Will prompt callers into the appropriate destination, mailbox, or router.

· May also include minimal information pertinent to the end-user’s business.

End-users may:

· Record a personal greeting of up to 90 seconds in length 

· Have the system answer with a standard greeting

End-users must also:

· Record their name or 

· Have the system play their telephone number

This name or telephone number identifies the mailbox. The name or telephone number will also appear in a standard, system-generated greeting.

Standard Greeting sounds like this:

“You have reached (end-user recorded name or system generated telephone number plays here). At the tone please record your message. When you are finished recording, you may hang up, or press one for more options.”

Example of a Personal Greeting:

“You have reached the corporate offices of xxxxxxx.

We are located at xxxxxxxxxxx.

To leave a message for Sales, press 1.

To leave a message for Service, press 2.

Thank you for calling.” 

Qwest will establish the Callers Menu router configuration per your request and provide you with the Greeting Only Security Code and a standard greeting.  Your end-user can change the Greeting Only Security Code and personalize the greeting at any time.  The end-user will not have access to change the Callers Menu which would allow the route to destinations to be changed.  The Greeting Only Security Code protects the privacy of the end-user by not allowing anyone else to change the greeting unless they provide the security code to someone.

To change the route to destinations requires you to submit a request to your Qwest Service Manager.  (Link blue text to: http://www.qwest.com/wholesale/clecs/accountmanagers.html)
To listen to a Mailbox Greeting the end-user may either:

· Review their greeting through the mailbox interface 

· Call their mailbox to hear the greeting play
Qwest Easy Access (Link blue text to Qwest Easy Access download) is an abbreviated number to dial (*98) which is pre-programmed to call the end-user’s retrieval number. Qwest Easy Access can be added to any service that is compatible.

Router Destinations:

· DID mailbox

· Pseudo mailbox

· DID Call Router

· Pseudo Call Router

· DID Call Routing to Number

· Pseudo Call Routing to Number

Message Capacity refers to the number of messages a mailbox will store at one time. Additional information can be found in–Business Voice Messaging Service - General Information (Link blue text to General Information –Business Voice Messaging Service download) 

The number of simultaneous calls a mailbox could take is equal to the number of message “slots” available in that mailbox, combined with trunk availability.  Additional information can be found in Business Voice Messaging Service – General Information (Link blue text to: Business Voice Messaging Service – General Information download).

Each router needs to route to a minimum of two and a maximum of nine mailboxes or routers.  Call Routing, and its associated mailboxes or routers must be built out of the same Voice Response Unit (VRU).  These locations may be any combination of the following:

· Voice Mail-English Subscriber Prompts (MBB) 

· Voice Mail-Spanish Subscriber Prompts (MBBXA) 

· Call Routing (VPH) 

· Spanish Call Routing (VPHXA) 

· Call Routing to Number (VJMXU) 

· Spanish Call Routing to Number (VJMXV) 

· Listen Only Mailbox (VJMXW)

Call Routing cannot route calls to:

· A mailbox/router in a different VRU than the router 

· A local number 

· An 800/877/888 number 

· A long distance number

· An attendant

Call Routing cannot be used for the distribution of information.  See Listen Only Mailbox – Business Only. (Link blue text to: Listen Only Mailbox – Business Only download).

Callers using a rotary dial telephone will not be able to leave a message.

	Product Description
	Availability
	Call Routing is available wherever Business Voice Messaging Service is available. Additional information can be found in the Pre-Ordering Overview. (Link blue text to:http://www.qwest.com/wholesale/clecs/preordering.html)


Compatibility & Restrictions

	Feature/Service
	Rules/Restrictions

	Additional Message Capacity 50/100
	Not compatible



	Business Voice Messaging Choice
	Not compatible

	Call Routing to Number
	Limited compatibility 

Multiple routers need to be in the same VRU as the original router.

	Extension Mailbox
	Not compatible

	Listen Only Mailbox
	Limited compatibility

This feature must be built out of a Listen Only VRU. 

May only be built DID out of the Listen Only VRU if a Listen Only Mailbox is built behind the router.

	Message Notification
	Not compatible

	Message Waiting Indication
	Not compatible

	Scheduled Greetings
	Not compatible

	Voice Mail Mailbox
	Limited compatibility

Call Routing and its associated mailboxes must be built out of the same Voice Response Unit.


	Pricing 
	Rate Structure
	Call Routing has a monthly recurring and a non-recurring charge based on state specific tariffs/catalogs/price lists. 

	Pricing
	Rates
	Retail rates for this feature can be found in the state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection Agreement or Resale Agreement.

	Ordering 
	Ordering Rules
	Additional information on ordering can be found in the Ordering Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html).

Feature Activity Types (Action Codes)

The valid Feature Activity Types are:

D = Disconnect

N = Add

NOTE: When changing from one feature to another, use N and D Feature Activity Types.

Feature Codes (USOCs)

Call Routing is identified by using the following USOCs:

· Call Routing is USOC VPH

· Spanish Call Routing is USOC VPHXA

Feature Detail (FID and Data Requirements)

Include the FID TN and the 10 digit telephone number in the Feature Detail when the end-user account is multi-line; e.g., N VPH /TN NPA-nnn-nnnn 

The FID DNTD (Do Not Tear Down) and the 10 digit telephone number e.g., N VJMXU /DNTD NPA nnn-nnnn is used to establish a flag, which prevents a mailbox or router from being torn down when:

· A mailbox or router is moved from one account to another and the end-user wants the mailbox or router to remain active 

· The mailbox or router number can and will remain on the same number

Adding Call Routing

This feature is ordered by including:

· Feature Activity Type N and USOC VPH or VPHXA

Removing Call Routing 
This feature is removed by including:

· Feature Activity Type D and USOC VPH or VPHXA

	Call Routing to Number – Business Only
	
	

	Product Description
	
	Call Routing to Number – Business Only is a feature of Business Voice Messaging Service – General Information.  (Link blue text to: Business Voice Messaging Service – General Information download).  Call Routing to Number allows end-users to automatically direct their incoming calls to predetermined destinations using a touch-tone telephone.  End-users may have one to ten destinations behind this call router. 

Spanish Call Routing to Number is a Spanish language only call router and the prompts are in the Spanish language only.  Language is the only difference between Call Routing to Number and Spanish Call Routing to Number.

There are no “Calling Party Hears” prompts on a call router.
Two Router products exist:

· Call Routing – Business Only (Link blue text to: Call Routing – Business Only download)
· Call Routing to Number – Business Only

The following table provides a comparison of the differences between the two router product offerings:


	Router Comparison
	Call Routing
	Call Routing

 to Number

	Up to nine destinations available
	X
	

	Up to ten destinations available
	
	X

	Callers are directed to push a single digit (1-9) 
	X
	

	Callers are directed to push a single digit (1-9, or 0)
	
	X

	Callers can only be routed to a mailbox or router.  The destination mailbox or router must be in the same Voice Response Unit (VRU) as the original router.
	X
	

	Router must route to a minimum of two destinations
	X
	

	End-users may have up to nine of the following behind Call Routing:

· Individual mailboxes

· Routers 
	X
	

	Caller presses 1-9, they will be routed to one of the following:

· Direct Inward Dial (DID) mailbox

· Pseudo mailbox

· DID Call Router

· Pseudo Call Router

· DID Call Routing to Number

· Pseudo Call Routing to Number

· Local Number

· 800/866/877/888 number
	X
	

	Caller presses 0, they will be routed to one of the following:

· DID mailbox

· Local number

· DID Call Routing

· DID Call Routing to Number

· 800/866/877/888 number
	X
	

	Rotary Dial Callers and Callers not choosing a destination  will be routed to the 0 destination 
	
	X

	May be provisioned Message Design System (MDS).  DID provisioning is only possible when the router is provisioned out of a Listen Only VRU.
	
	X


	
	
	Router Greetings:

Your end-user must determine what their call router greeting will sound like.  This greeting must tell the caller which number on the telephone keypad is associated with the destination they need.  Depending on the number of destinations chosen, it may be appropriate in the greeting to advise the caller how many options they will listen to and that they may press the appropriate number at any time without listening to the entire recording.  The greetings:

· Can be up to three minutes long

· Will prompt callers into the appropriate destination, mailbox, or router.

· May also include minimal information pertinent to the end-user’s business.

Qwest will establish the Callers Menu router configuration per your request and provide you with the Greeting Only Security Code and a standard greeting.  Your end-user can change the Greeting Only Security Code and personalize the greeting at any time.  The end-user will not have access to change the Callers Menu which would allow the route to destinations to be changed.  The Greeting Only Security Code protects the privacy of the end-user by not allowing anyone else to change the greeting unless they provide the security code to someone.

To change the route to destinations requires you to submit a request to your Qwest Service Manager.  (Link blue text to: http://www.qwest.com/wholesale/clecs/accountmanagers.html)
End-users may:

· Record a personal greeting of up to 90 seconds in length 

· Have the system answer with a standard greeting

End-users must also:

· Record their name or 

· Have the system play their telephone number

This name or telephone number identifies the mailbox. The name or telephone number will also appear in a standard, system-generated, greeting.

Standard Greeting sounds like:

“You have reached (end-user recorded name or system generated telephone number).  At the tone please record your message.  When you are finished recording, you may hang up, or press one for more options.”

Example of a Personal Greeting:

“You have reached the corporate offices of xxxxxxxxxx.

We are located xxxxxxxxxxx.

To reach Sales, press 1.

To reach Service, press 2.

To leave a message for xxxxxxxxxx, press 3.

To speak with a consultant, press 0.

Thank you for calling.” 

To listen to a Mailbox Greeting the end-user may:

· Review their greeting through the mailbox interface

· Call their mailbox to hear the greeting play

Accessing a Mailbox Using Easy Access

Qwest Easy Access (link blue text to Qwest Easy Access download) is an abbreviated number to dial (*98) which is pre-programmed to call the end-users retrieval number.  Qwest Easy Access can be added to any service that is compatible.

Router Destinations:

End-user may have up to ten destinations behind this Call Router.  Destinations one to nine may route to a:

· Direct Inward Dial (DID) mailbox

· DID Call Router

· Pseudo Call Router

· DID Call Routing to Number

· Call Routing to Number and Listen Only Mailbox

· Pseudo Call Routing to Number

· Local number which includes, but is not limited to:

· Local residence or business number

· Local wireless or cellular number

· Local pager number

· Market Expansion Line Number (MEL)

· Answering service number

· Local attendant

· 800/866/877/888 number, or 

· Route to Other Number – Business Only (Link blue text to: Route to Other Number – Business Only download) function. 
Destination 0 may route to a:

· Local number

· DID Call Router


· DID Call Routing to Number

· Call Routing to Number and Listen Only Mailbox

· 800/866/877/888 number

Call Routing to Number cannot:

· Route to a long distance number

· Be used for announcements only and/or information distribution.  See Listen Only Mailbox – Business Only (Link blue text to: Listen Only Mailbox – Business Only download).

Call Routing to Number with a Customized Help Prompt
The default for rotary phone users and incoming callers who do not select a destination will:

· Hear the router greeting play

· Hear the customized help prompt play

· Be transferred to the “0” destination 

Call Routing to Number without a Customized Help Prompt

The default for rotary phone users and incoming callers who do not select a destination will:

· Hear the router greeting play

· Hear the router greeting a second time

· Be transferred to the 0 destination
Message Capacity refers to the number of messages a mailbox will store at one time. Additional information can be found in Business Voice Messaging Service – General Information (Link blue text to: Business Voice Messaging Service download).
The number of simultaneous calls a mailbox could take is equal to the number of message “slots” available in that mailbox, combined with trunk availability.  Additional information can be found in Business Voice Messaging Service – General Information (Link blue text to: Business Voice Messaging Service – General Information download.)

Call Routing to Number is available to end-users that subscribe to two or more mailboxes.  These mailboxes:

· Do not need to be built behind the router

· Must be billed to the same Billing Telephone Number (BTN) as the router

· May be built behind single Flat Business Lines (1FBs) that are router destinations, as long as they are on the same BTN as the router

· May be any combination of the following:

· Voice Mail-English Subscriber Prompts (MBB)

· Voice Mail-Spanish Subscriber Prompts (MBBXA)

· Listen Only Mailbox (VJMXW)

There must be a minimum of two mailboxes on the same Billing Telephone Number (BTN) as the call router.  These mailboxes do not need to be behind the call router, just on the same BTN as the call router.

If an end-user has multiple routers, on the same BTN, the routers can share mailboxes.  Each individual router does not need its own two mailboxes to meet the mailbox requirements.

	Product Description
	Availability
	Call Routing to Number is available where Message Design System (MDS) provisioned Business Voice Messaging Service - General Information (Link blue text to: Business Voice Messaging Service –General Information download) is available.

Additional information on product availability can be found in the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

Compatibility & Restrictions


	Feature/Service
	Rules/Restrictions

	Extension Mailbox
	Limited compatibility

May be built on a mailbox behind the call router, but not on the call router itself.  Extension and Mail mailbox users may share message capacity.  Shared capacity mean that one of the users could use all the allotted message slots, and leave the other users with no message capacity.

	Market Expansion Line (MEL)
	Limited compatibility 

May forward to a MEL, which in turn could forward to a long distance number.

	Message Notification
	Not compatible

	Message Waiting Indication (MWI)
	Limited compatibility

Exception: In a 5ESS or a 5RSM office, when a network forwarding feature forwards calls to a call router that is provisioned MDS. (USOC MWW) 

	Scheduled Greetings
	Not compatible

	Direct Inward Dial (DID) number
	Limited compatibility

The call router cannot be built on DID unless the call router is provisioned out of a Listen Only Voice Response Unit (VRU).

	Voice Mail Mailbox
	Limited compatibility 

Can forward to a Voice Mail Mailbox built on a:

City Wide DID number

Listen Only DID number

Pseudo Number out of the same Voice Response Unit  (VRU) as the call router

	Additional Message Capacity 50/100
	Not compatible

	Call Routing
	Limited compatibility

Multiple routers need to be in the same VRU as the original router.

	Listen Only Mailbox
	Limited compatibility 

This feature must be built out of a Listen Only VRU. 

May only be built DID out of the Listen Only VRU if a Listen Only Mailbox is built behind the router.

	Route to Other Number 
	Compatible


	Pricing
	Rate Structure
	Call Routing to Number has a monthly recurring and a non-recurring charge based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail rates for this feature can be found in the state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection Agreement or Resale Agreement.

	Ordering 
	Ordering Rules
	Additional information on ordering can be found in the Ordering Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html).

Feature Activity Types (Action Codes)

The valid Feature Activity Types are:

D = Disconnect

N = Add

NOTE: When changing from one feature to another, use N and D Feature Activity Types.

Feature Codes (USOCs)

Call Routing to Number is identified by using the USOC VJMXU

Spanish Call Routing to Number is identified by using the USOC VJMXV.

Feature Detail (FID and Data Requirements)

Include the FID TN and the 10 digit telephone number in the Feature Detail when the end-user account is multi-line; e.g., N VJMXU /TN NPA-nnn-nnnn

The FID DNTD (Do Not Tear Down) and the 10 digit telephone number e.g., N VJMXU /DNTD NPA nnn-nnnn is used to establish a flag, which prevents a mailbox or router from being torn down when:

· A mailbox or router is moved from one account to another and the end-user wants the mailbox or router to remain active 

· The mailbox or router number can and will remain on the same number 

Adding Call Routing to Number

This feature is ordered by including:

· Feature Activity Type N and USOC VJMXU or VJMXV for Spanish

Removing Call Routing to Number

This feature is removed by including:

· Feature Activity Type D and USOC VJMXU or VJMXV for Spanish

	Listen Only Mailbox – Business Only
	
	

	Product Description
	
	Listen Only Mailbox allows end-users the ability to pre-record announcements/informational messages that may be heard by incoming callers.

Listen Only is an announcement only mailbox. Callers may not leave messages in the Listen Only Mailbox.

This product is made up of two components:

· A Listen Only Mailbox where incoming callers can listen to a pre-recorded message(s). Route To Other Number is part of the Listen Only Mailbox. 

· A Contributor Mailbox where messages are created by the end-user and forwarded, via Message Send, to the Listen Only Mailbox. Message Send is part of the Contributor Mailbox. 

Listen Only Mailbox can only be provided to an end-user that has a Business account. 

If the end-user is using the Route To Other Number, the “0” must be selected before the announcement is over. If it is selected after the announcement is finished, it will not work. Additional information can be found in Route To Other Number, (link blue text to Route To Other Number download). 

The number of simultaneous calls a mailbox could take is equal to the number of message “slots” available in that mailbox. Additional information can be found in Business Voice Messaging Service – General Information. (Link blue text to Business Voice Messaging Service – General Information download)
The standard features applicable to Listen Only Mailbox are as follows:

· Record up to three announcements, each up to 5 minutes in length. End-users do not need to use the entire fifteen-minute period.

· Announcements are heard in the order in which they are sent to the Listen Only Mailbox.

· Announcements play one after the other. Listeners will not be able to tell where one announcement stops and the next announcement starts. 

· One of the three announcements may be sent to the Listen Only Mailbox using Future Delivery.

· Messages existing in the Listen Only Mailbox are deleted through the Contributor Mailbox. 

Qwest will initialize the Listen Only Mailbox/Contributor Mailbox.  Additional information on security codes, recording, reviewing or deleting a Listen Only Mailbox announcement can be found in the Business Voice Messaging User Guide. (Link blue text to: http://www.qwest.com/smallbusiness/pdf/BVMS.pdf)
Once the service is activated, the announcement can be changed by calling the Listen Only Mailbox Access Number and following the instructions. The Listen Only Access Numbers are:


	City
	Access Number

	Albuquerque
	505 341-5000

	Council Bluffs
	402 758-1600

	Denver
	303 634-1000

	Des Moines
	515 558-7900

	Minneapolis
	651 696-7700

	Omaha
	402 758-1600

	Phoenix
	480 545-3600

	Portland
	503 736-3800

	Salt Lake City
	801 481-9200

	Seattle
	206 633-7000

	Tacoma
	253 926-9000

	Tucson
	520 770-4500


	Product Description
	Availability
	Listen Only Mailbox is only available to Business end-users in:

· Albuquerque, New Mexico 

· Council Bluffs, Iowa 

· Denver, Colorado 

· Des Moines, Iowa 

· Minneapolis, Minnesota 

· Omaha, Nebraska 

· Phoenix, Arizona

· Portland, Oregon 

· Salt Lake City, Utah 

· Seattle, Washington 

· Tacoma, Washington 

· Tucson, Arizona

Additional information can be found in the Pre-Ordering Overview. (Link blue text to:http://www.qwest.com/wholesale/clecs/preordering.html) and in Business Voice Messaging Service – General Information. (Link blue text to Business Voice Messaging Service – General Information download). 

Compatibility & Restrictions




	Feature/Service
	Rules/Restrictions

	Additional Message Capacity 50/100
	Not compatible

	Call Routing
	Compatible

	Call Routing to Number
	Compatible

	Extension Mailbox
	Not compatible

	Message Notification
	Not compatible

	Message Waiting Indication
	Not compatible

	Route to Other Number
	Compatible

	Scheduled Greetings
	Not compatible


	Pricing
	Rate Structures
	Listen Only Mailbox has a monthly recurring charge, usage charge and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists. 

	Pricing 
	Rates
	Retail rates for this feature can be found in the state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering 
	Ordering Rules
	Additional information on ordering can be found in the Ordering Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html).

Feature Activity Types (Action Codes)

The valid Feature Activity Types are:

D = Disconnect

N = Add

NOTE: When changing from one feature to another, use N and D Feature Activity Types.

Feature Codes (USOCs)

Listen Only Mailbox is identified by the USOC VJMXW.

Contributor Mailbox is identified by the USOC VJMXY.

Feature Detail (FID and Data Requirements)

Include the FID TN and the 10 digit telephone number in the Feature Detail when the account is multi-line; e.g., N VJMXW /TN NPA-nnn-nnnn

Adding Listen Only Mailbox or Contributor Mailbox Components

This feature is ordered by including:

· Feature Activity Type N and USOC VJMXW and VJMXY

Removing Listen Only Mailbox or Contributor Mailbox Components

This feature is removed by including:

· Feature Activity Type D and USOC VJMXW and VJMXY

	Route to Other Nymber – Business Only
	
	

	Product Description
	
	Route to Other Number (RTO) is a feature that allows a caller to press “0” on a touch-tone telephone while in the greeting or message portion of the mailbox or router.  When the caller presses “0” they will be routed/transferred to a destination.  This destination (Other Number) is pre-selected by the mailbox subscriber. 

RTO is a feature of:  

· Call Routing to Number – Business Only (Link blue text to: Call Routing to Number – Business Only download)
· Listen Only Mailbox – Business Only (Link blue text to: Listen Only Mailbox - Business Only download)
· Voice Mail Mailbox – Business Only (Link blue text to: Voice Mail Mailbox – Business Only download)
RTO may route to:

· A Direct Inward Dial (DID) mailbox or router number

· A local number which includes, but is not limited to:

· A local business or residence number

· A local wireless or cellular number

· A Market Expansion Line Number (MEL)

· An answering service number

· A local attendant

· 800/866/877/888 number

RTO cannot route to a long distance number.  (Exception: If the destination is a MEL. (Link blue text to: http://www.qwest.com/wholesale/pcat/resalemel.html)

Unless the end-users DID is out of a Listen Only Voice Response Unit (VRU) RTO cannot be built on:

· A DID provisioned Call Routing to Number

· A DID provisioned Voice Mail Mailbox
RTO with a customized help prompt:

The default for rotary phone users and incoming callers who do not select a RTO or a destination will:

· Hear the router greeting play

· Hear the customized help prompt play

· Be transferred to the RTO destination

RTO without a customized help prompt:

The default for rotary phone users and incoming callers who do not select a RTO or a destination will:

· Hear the router greeting a second time

· Be transferred to the RTO destination
If a subscriber’s mailbox is full, the calling party will hear “The mailbox belonging to (mailbox name) is full.”

The caller will be instructed to:

· Press 1 to disconnect

· Press 2 to enter another number.  The “other number” needs to be a mailbox number, in the same VRU.  This same VRU information is not included in the prompts.

· Stay on the line for additional help

· Stay on the line for additional help

The caller will be routed to the pre-determined RTO if the mailbox has RTO.

If the full mailbox has RTO, the calling party will:

· Not hear a prompt telling them that the RTO is working

· Be able to press “0” to get to the RTO destination.

	Product Description
	Availability
	RTO is available on:

· The following DID provisioned mailboxes or routers:

· Call Routing to Number (Provisioned DID out of the Listen Only VRU, only)

· Listen Only Mailbox

· Voice Mail Mailbox (Provisioned DID out of the Listen Only VRU, only)

· The following Message Design System (MDS) provisioned mailboxes or routers:

· Call Routing to Number

· Voice Mail Mailbox

Additional information can be found in the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

Compatibility & Restrictions




	Feature/Service
	Rules/Restrictions

	Call Routing
	Not compatible

	Call Routing to Number
	Compatible

	Extension Mailbox
	Limited compatibility

Will work on the main mailbox and extension mailboxes. Cannot have their own unique Route to Other Numbers and will route to the Route to Other Number of the main mailbox. 

	Listen Only Mailbox
	Compatible

Listen Only usage billing, where applicable, ceases after the calling party presses “0” and is transferred out of the Listen Only Mailbox. 

The default for rotary phone users and incoming callers who do not select Route to Other Number or a destination will:

Hear the Listen Only Announcement

Be disconnected

	Voice Mail Mailbox
	Limited compatibility

The default for rotary phone users and incoming callers who do not select Route to Other Number or a destination will:

Be directed into the “leave a message” portion of the Voice Mail Mailbox
The mailbox must be provisioned as a MDS mailbox.


	Pricing
	Rate Structure
	RTO does not have a monthly recurring charge or a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.  The charge is included in the rates of the mailbox or router.

	Pricing
	Rates
	Retail rates for this feature can be found in the state specific Tariffs/Catalogs/Price Lists. (Link blue text to:http://tariffs.qwest.com:8000/)

Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection Agreement or Resale Agreement.

	Ordering
	Ordering Rules
	Additional information on ordering can be found in the Ordering Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html).

Feature Codes (USOCs)

One of the following USOCs must be present:



	VJMXU
	Call Routing to Number

	VJMXV
	Spanish Call Routing to Number

	VJMXW
	Listen Only Mailbox

	VJMXY
	Contributor Mailbox

	MBB
	Voice Mail Mailbox

	MBBXA
	Spanish Voice Mailbox


	
	
	Feature Activity Types (Action Codes)

The valid Feature Activity Types are:

D = Disconnect

N = Add

C = Change (old Values)

T = Change (new values)

NOTE: When changing from one feature to another, use N and D Feature Activity Types.

Feature Detail (FID and Data Requirements)

Include the FID TN and the 10 digit telephone number in the Feature Detail when the account is multi-line; e.g., N VJMXU /TN NPA-nnn-nnnn

The FID RTO (Route to Other Number) and the 10 digit telephone number is used when the end-user wants to route to another telephone number and follows one of the above USOCs; e.g., N VJMXU /RTO NPA nnn-nnnn

If adding or removing Route to Other Number but retaining the mailbox or the router USOC, you must C and T the USOC and add or remove the RTO FID; e.g.,

C MBB /RTO NPA nnn-nnnn

T MBB

Adding Route to Other Number and a Mailbox or Router

This feature is ordered by including:

· Feature Activity Type N and USOC MBB, MBBXA, VJMXU, VJMXV, VJMXW, or VJMXY 

Feature Detail requires the FID RTO and follows the USOC MBB, MBBXA, VJMXU, VJMXV, VJMXW, or VJMXY; e.g., N MBB /RTO NPA nnn-nnnn

	Scheduled Greetings
	
	

	Product Description
	
	Scheduled Greetings automatically change the end-user’s greetings and the time they are played based on the end-user’s pre-determined schedule.  This allows an end-user to record two different greetings; one during open hours and one during closed hours. Scheduled Greetings can only be provided to end-users that subscribe to Qwest Business Voice Messaging Service – General Information (Link blue text to: Business Voice Messaging Service – General Information download) and is available as an optional feature on the following mailboxes: 

· Business Voice Messaging Service Choice – Business Only (Link blue text to: Business Voice Messaging Service Choice download)

· Voice Mail Mailbox – Business Only (Link blue text to: Voice Mail Mailbox – Business only download)

The following are greetings limitations:

· Scheduled Greetings does not allow for varied open and closed times each day. 

· Only one open and one closed greeting can be recorded.

· Although you can have different open and closed times for the weekdays and weekends, the greetings can not be different for those days.

· An open and/or closed greeting can be scheduled to play during one block of time in a 24 hour period.

· Scheduled Greetings does not allow you to skip between open and closed greetings multiple times a day.

The end-user programs schedule information directly into their mailbox and may record a personal open and closed greeting up to 90 seconds in length or have the system answer with a standard greeting.

The end-user must record their name to identify the mailbox. The name will be incorporated into a standard, system-generated greeting.

The main greetings can be:

· Standard with the end-user’s recorded name. (The standard greeting will sound the same whether it is played during the open greeting time slot or the closed greeting time slot.)

· Personal with the end-user’s recorded name.

The end-user may choose to:

· Use the system’s standard greeting schedule as follows:

OPEN

Monday through Friday

8 AM to 5 PM

CLOSED

Monday through Friday

5:01 PM to 7:59 AM

All Day Saturday and Sunday

· Create customized Scheduled Greetings

End-users are able to listen to greetings by calling their mailboxes.

	Product Description
	Availability
	Additional information can be found in the Pre-Ordering Overview. (Link blue text to:http://www.qwest.com/wholesale/clecs/preordering.html)

Compatibility & Restrictions




	Feature/Service
	Rules/Restrictions

	Additional Message Capacity 100
	Compatible 

	Business Voice Messaging Service Choice
	Compatible 

	Call Routing
	Not compatible

	Call Routing to Number
	Not compatible 

	Extended Absence Greeting
	Compatible 

A function of Voice Mail Mailbox, will over-ride both the Open and Closed Greetings.

	Extension Mailbox
	Not compatible

	Listen Only Mailbox
	Not compatible

	Message Notification
	Compatible 

	Route to Other Number
	Compatible 

Can not be built on a Direct Inward Dial provisioned mailbox.


	Pricing 
	Rate Structure
	Scheduled Greetings has a monthly recurring charge and no nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists. 



	Pricing 
	Rates
	Retail rates for this feature can be found in the state specific Tariffs/Catalogs/Price Lists. (Link blue text to:http://tariffs.qwest.com:8000/)

Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection Agreement or Resale Agreement.

	Ordering
	Ordering Rules
	Additional information on ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html).

Scheduled Greetings may be built in Direct Inward Dial (DID) or Message Design System (MDS) provisioned mailboxes.

Feature Activity Types (Action Codes)

The valid Feature Activity Types are:

D = Disconnect

N = Add

NOTE: When changing from one feature to another, use N and D Feature Activity Types.

Feature Codes (USOCs)

Scheduled Greetings is identified by using the USOC VGT.

Feature Detail (FID and Data Requirements)

Include the FID TN and the 10 digit telephone number in the Feature Detail when the account is multi-line; e.g. N VGT/TN NPA nnn-nnnn

Adding Scheduled Greetings

This feature is ordered by including:

· Feature Activity Type N and USOC VGT

Removing Scheduled Greetings 
This feature is removed by including:

Feature Activity Type D and USOC VGT

	Voice Mail Mailbox – Business Only
	
	

	Product Description
	
	A Business Voice Messaging Service Voice Mail Mailbox answers incoming calls when the line is busy or unanswered. It receives and stores messages to be reviewed at a later time from any touch-tone telephone.  Voice Mail Mailbox is offered with both English and Spanish prompts.

Voice Mail Mailbox is not available for use as an information only mailbox.  For information only applications, please see Listen Only Mailbox – Business Only (link blue text to Listen Only Mailbox – Business Only download).

Voice Mail prompts guide end-users through the Voice Messaging system by providing available options.

There are two kinds of Business Voice Messaging Service voice mail prompts:

· Subscriber prompts are the main menu prompts the end-user to the Voice Mail Mailbox service hears when accessing the Voice Messaging system. End-users can have an English or Spanish language mailbox interface.

· Calling Party Hears prompts are the prompts the person calling into the mailbox hears. These are the prompts that the person leaving a message will hear.

Calling Party Hears prompts may be: 

· English

· Spanish

· Bilingual

When the end-user chooses the bilingual Calling Party Hears language option, the end-user may choose which language will be heard first, Spanish or English.

With the Prompt Level option, end-users can choose between three levels of prompting:

· Rapid

· Standard

· Extended

The level chosen will affect all end-users prompts.  Below is a typical example of how one phrase could change:


	Prompt Level
	Verbiage

	Rapid
	"Send now, press #. More options, press 0."

	Standard
	"To send your message now, press #. To hear more options, press 0. To cancel this destination, press *."

	Extended
	"Enter delivery options - or - to send your message now, press #. To hear more delivery options, press 0. To cancel this destination, press *."


	
	
	With end-user prompts, the end-user can:

· Save time

· Match experience level

The following standard features are automatically provided with every mailbox. They do not require issuance of a separate order. The standard features are:

Incoming Call Answer with voice mail prompts assist callers leaving messages in:

· Marking message(s) as urgent

· Reviewing message(s)

· Modifying message(s)

· Deleting the message(s) before leaving the system

Autoplay lets the end-user hear messages without having to press 1 or 1,1. Autoplay is set ON for all new mailboxes installed. If end-users wish to change the options they can do so by accessing their personal options and following the prompts.

Call Sender will allow a Voice Mail Mailbox end-user to call the sender of the message back by pressing 88 after listening to the message. It will be provisioned on all Message Delivery Service (MDS) voice messaging mailboxes. Only local numbers will be available for call back.

Greetings consist of:

· Standard Greeting – the standard greeting is system generated.

· Personal Greeting – the personal greeting is created and recorded by the end-user for play back to callers. It can be up to 90 seconds in length.

· Extended Absence Greeting – the functions of an Extended Absence Greeting are:

· Caller leaving a message in the mailbox is required to listen to the entire greeting. They cannot press # to skip the greeting.

· Temporarily overrides a standard or personal greeting. Extended Absence Greeting does not replace the standard or personal greeting.

· When Extended Absence Greeting is on the mailbox, the end-user will be given the option of retaining or erasing the Extended Absence Greeting every time they access their mailbox. When the Extended Absence Greeting is erased, the end-user’s standard or personal greeting will resume playing.

The Date and Time Stamp function tells the end-user the date and the time that a particular message was left.

End-users have two options to hear the date/time:

· Press “5” to hear the date and time a message was sent. New mailboxes will receive this option as default.

· Set up their mailboxes to automatically hear the date and time the message was sent before every message.

Easy Retrieval allows access into a Voice Mail Mailbox without having to dial the Business Voice Messaging Service retrieval number.

To use Easy Retrieval, an end-user simply calls their own telephone number, and presses 7 during the main mailbox greeting.

Checking Receipt of Message can be used if the end-user needs to confirm whether or not a sent message was heard and they did not use the confirmation delivery option, they can use the Check Receipt function.

Group Distribution Lists allow an end-user to send the same message to 1-25 destinations, per list, at the same time.

· 15 lists are available on each mailbox

· Has all the functionality of Message Send. See below for details.

The end-user can send a new message or copy an existing (non-private message):

· With confirmation or non-confirmation

· To extensions

· For future delivery

· Marked private

· Marked urgent

Messages sent or marked as “Private” cannot be copied and re-sent to another mailbox subscriber.

Destinations can include:

· A local Qwest business or residence mailbox:

· On the end-user’s Voice Messaging Platform

· In the end-user’s local calling area

· An extension mailbox

Groups Distribution Lists users who also subscribe to the Extension Mailbox feature may also add their own Extension Mailboxes to their Group Distribution Lists.

Message Capacity refers to the number of messages a mailbox will store at one time and is defined as any combination of the following:

· New Messages

· Saved Messages

· Future Delivery Messages

Voice Mail Mailbox message capacity is 35.

The following Message Length is a system parameter and cannot be adjusted or lengthened:

· Maximum message length is 3 minutes

· Minimum message length is .5 seconds (messages/hang-ups under .5 seconds will not show up as a message)

Message Reply allows an end-user to press 8 and reply automatically to a mailbox message. The system will prompt the end-user if Message Reply is available.

Message Storage allows new and saved messages to be kept for up to 100 days. On day 101, end-users will hear a Message Deletion Notification asking them to erase, save or re-save the message.

Message Deletion Notification allows end-users to re-save messages every 100 days.

Message Send allows an end-user to create a message in their mailbox and send it to one or more other Qwest mailbox(es).

Message Send delivers a message directly to the called party’s mailbox without ringing the telephone and allows a mailbox user to:

· Send new messages

· Copy and send existing messages (unless they are marked “Private.”)

· Send messages to another Qwest main mailbox marked for specific delivery options of:

· Future

· Urgent

· Private

Messages marked “urgent” will be heard ahead of all other messages (except system messages).

Messages sent or marked as “Private” cannot be copied and re-sent to another mailbox subscriber.

Message Send allows for the confirmation of:

· The receipt of a message.

· The non-receipt of a message.

When confirmation is selected, the Voice Messaging service will automatically place a message in the mailbox to let the end-user know if the recipient heard, or did not hear, their message.

Using Message Send, an end-user can have a message delivered to another Qwest main mailbox from 0 to 120 days in the future.

Each individual mailbox will retain up to 10 messages marked for future delivery.

Skip Security Code allows an end-user to turn off the password requirement, and “skip” the necessity of entering the password when they are checking their messages from the phone associated with the mailbox.

Additional general information on Business Voice Messaging Service can be found in Business Voice Messaging Service – General Information. (Link blue text to: Business Voice Messaging Service – General Information download)

Qwest Easy Access (Link blue text to Qwest Easy Access download) can also be provided on mailboxes where available and compatible.

Complete instructions on setup and operation of Business Voice Messaging Service can be found in the Business Voice Messaging User Guide. (Link blue text to: http://www.qwest.com/smallbusiness/pdf/BVMS.pdf)



	Product Description
	Availability
	Voice Mail Mailbox  is available throughout Qwest’s 14-state local service territory (Link blue text to: http://www.qwest.com/wholesale/pcat/territory.html).

You should always check the Business Voice Messaging Service availability prior to selling the service to an end-user.  To check Business Voice Messaging Service availability, you can use the BVMS Lookup Table. (Link blue text to: http://www.qwest.com/wholesale/guides/bvms)  This tool also provides Call Forwarding and Retrieval Numbers.

Additional information can be found in the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

Compatibility & Restrictions




	Feature/Service
	Rules/Restrictions

	Additional Message Capacity – 50
	Limited compatibility

Not available on the same mailbox with Additional Mailbox Capacity – 100.  You can not have more than one Additional Message Capacity – 50 on each mailbox.

	Additional Message Capacity – 100
	Limited compatibility

Not available on the same mailbox with:

· Additional Message Capacity – 50

· Extension Mailbox

You can not have more than one Additional Message Capacity – 100 on each mailbox.

	Call Routing
	Limited compatibility

Call Routing is not built on the mailbox, but may be built ahead of one or more mailboxes or routers.

A minimum of two mailboxes or routers must be built behind the router.  The mailboxes or routers may be:

· Voice Mail Mailbox – English

· Voice Mail Mailbox – Spanish

· Listen Only Mailbox

· Call Routing

· Spanish Call Routing

· Call Routing to Number

· Spanish Call Routing to Number

	Autoplay
	Limited compatibility

Autoplay is not available on:

· Direct Inward Dial (DID) mailboxes

· Message Delivery Service (MDS) mailboxes

· Transfer mailboxes

	Call Routing to Number
	Limited compatibility

Call Routing to Number is not built on the mailbox, but may be built ahead of one or more mailboxes or routers.

A minimum of two mailboxes must be built on the same billing telephone number as this router.  The mailboxes may be:

· Voice Mail Mailbox – English

· Voice Mail Mailbox – Spanish

· Listen Only Mailbox

	Easy Retrieval
	Limited compatibility

Easy Retrieval is not compatible with Call Routing or Call Routing to Number.  It will work, however, once the end-user has a Voice Mail Mailbox behind the router.

End-users with Easy Retrieval and Skip Security Code/Autoplay control will always need to enter their security code and press one to hear new messages.

	Extended Absence Greeting
	Limited compatibility

Extended Absence Greeting will not work on a mailbox with Extension Mailbox.

	Extension Mailbox
	Limited compatibility

Extension Mailbox is not available on the same mailbox with:

· Additional Message Capacity – 100

· Scheduled Greetings

Extended Absence Greeting will be turned off when the Extension Mailbox is added.

	Message Notification
	Compatible

	Message Waiting Indication - Business
	Limited compatibility

	Route to Other Number (RTO)
	Limited compatibility

RTO can route to:

· A local number

· An 800, 866, 877 or 888 number

RTO can not be built on a DID provisioned mailbox.

	Scheduled Greetings
	Limited compatibility

This feature is not available on the same mailbox with Extension Mailbox.

	Skip Security Code 
	Limited compatibility

Skip Security Code is not available on:

· DID mailboxes

· MDS mailboxes built on a Pseudo numbers

· Transfer mailboxes


	Pricing
	Rate Structure
	Voice Mail Mailbox has a monthly recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.



	Pricing
	Rates
	Retail rates for this feature can be found in the state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.



	Ordering 
	Ordering Rules
	Additional information on ordering can be found in the Ordering Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)
Feature Activity Types (Action Codes)

The valid Feature Activity Types are:

D = Disconnect

N = Add

C = Change (old values)

T = Change (new values)

NOTE: When changing from one feature to another, use N and D Feature Activity Types.

Feature Codes (USOCs)

Voice Mail Mailbox is identified by using the following USOCs:

· English Subscriber Prompts is USOC MBB

· Spanish Subscriber Prompts is USOC MBBAX

Feature Detail (FID and Data Requirements)

Include the FID TN and the 10 digit telephone number in the Feature Detail when the account is multi-line; e.g., N MBB /TN NPA-nnn-nnnn.

The FID CPH (Calling Party Hears) provides bilingual caller prompts and is followed by the data ENGLISH FIRST or SPANISH FIRST and follows the Voice Mail Mailbox USOC MBB or MBBXA.

If adding or removing bilingual caller prompts on an account that already has Voice Mail Mailbox, you must C and T the Voice Mail Mailbox USOC, MBB 0r MBBXA, and add or remove the CPH FID depending on the end-user request; e.g.,

C MBB/ RCYC 3/CPH ENGLISH FIRST

T MBB/ RCYC 3

The FID VMSP (Voice Messaging Suppress Prompts) followed by no data, suppresses the Voice Mail Mailbox “After Greeting prompts”. VMSP follows the USOCs MBB or MBBXA when applicable.

Adding Voice Mail Mailbox

This feature is ordered by including:

· Feature Activity Type N and USOC MBB or MBBXA

Removing Voice Mail Mailbox

This feature is removed by including:

· Feature Activity Type D and USOC MBB or MBBXA

Adding Voice Mail Mailbox with Bilingual Prompts (English First)

This feature is ordered by including:

· Feature Activity Type N and USOC MBB or MBBXA

· Feature Detail requires the FID CPH and must follow the MBB or MBBXA USOC; e.g., N MBB/CPH ENGLISH FIRST

Removing Voice Mail Mailbox with Bilingual Prompts (English First)

This feature is removed by including:

· Feature Activity Type D and USOC MBB or MBBXA

Adding Voice Mail Mailbox with Voice Messaging Suppress Prompts

This feature is ordered by including:

· Feature Activity Type N and USOC MBB or MBBXA

· Feature Detail requires the FID VMSP and must follow the MBB or MBBXA USOC; e.g., N MBB/VMSP

Removing Voice Mail Mailbox with Voice Messaging Suppress Prompts

This feature is removed by including:

· Feature Activity Type D and USOC MBB or MBBXA

	Call Manager Connection – Business Only
	
	

	Product Description
	
	· Call Forwarding Variable (link blue text to Call Forwarding Variable download)DELETE . Allows ADD allows the end-user to take their calls with them wherever they go. Incoming calls are automatically transferred to the phone number the end-user designates. 

· Call Rejection (link blue text to Call Rejection download)DELETE . Allows ADD allows the end-user to block unwanted callers. The caller would receive a recorded message politely telling them the person they are calling is not receiving calls at this time. 

· Call Waiting (link blue text to Call Waiting download)DELETE . Alerts ADD alerts the end-user that someone is calling and lets them talk to that person without ending the first conversation. When the end-user doesn’t want to miss more important calls while talking on the phone, Call Waiting is the solution.

· Caller ID (link blue text to Caller ID download)DELETE . Lets ADD lets the end-user know the identity of the callers before picking up the receiver. After the first ring, the end-user’s Caller ID display unit will show the name and number of most callers.

· Continuous Redial (link blue text to Continuous Redial download)DELETE . Automatically ADD automatically redials the telephone numbers that were busy when the end-user tried to dial them. Continuous Redial ends the frustration of calling places where the line always seems busy.

· Priority Call (link blue text to Priority Call download)DELETE . Lets ADD lets the end-user assign a special ring to people they always want to talk to. Priority Call regains the end-user’s privacy and allows them to only answer those important calls.

· Three Way Calling (link blue text to Three Way Calling download)DELETE . Allows ADD allows the end-user to talk to two people at two separate locations at the same time. Three Way Calling ends all that calling back and forth when they need to speak to two people at the same time. 

	Product Description
	Availability
	DELETE Call Manager Connection is not available with Centron 1 or Centraflex.

ADD Call Manager Connection is not available:

· In Oregon

· On Centron1 or Centraflex
Additional information can be found in DELETE the Pre-Ordering ADD the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

	Pricing 
	Rate Structure
	Call Manager Connection has a monthly recurring and a DELETE non-recurring ADD nonrecurring charge ADD based on state specific Tariffs/Catalogs/Price Lists. A DELETE non-recurring ADD nonrecurring charge will not apply to change from one Call Manager Connection package to another. 

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the state specific DELETE tariffs/catalogs/price lists ADD Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)
DELETE Rates and applicable discounts can be found in the Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules
	Additional information on DELETEOrdering  ADD ordering can be found in DELETE the Ordering ADD the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)
Feature Activity Types (Action Codes)

The valid Feature Activity Types are:

D = Disconnect 

N =DELETE New Installation ADD Add
NOTE: When changing from one feature to another, use N and D Feature Activity Types.

DELETE USOCs (Feature Codes)
ADD Feature Codes (USOCs)
DELETE Feature Detail – FID and Data Requirements
ADD Feature Detail (FID and Data Requirements)
DELETE Include the FID RSID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N NLUBR /TN DELETE NPA nnn-nnnn/RSID xxx. Add NPA-nnn-nnnn.
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