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Announcement Date: 
January 15, 2002


Effective Date: 
January 16, 2002


Document Number: 
PROD.01.15.02.F.00664_White_Page_Listings

Notification Category: 
Product Notification


Target Audience:
CLECs, Resellers

Subject:
Updated Product Information for White Page Directory Listings

TO:

Beginning January 17, 2002, Qwest will issue updates to its Wholesale Product Catalog that includes new/revised documentation for White Page Directory Listings.

The updated PCAT for White Page Directory Listings will provide additional information regarding Premium Listings, where to find information to order Listings related to Local Number Portability (LNP) activity, corrective procedures for Listings errors, and wording clarifications.

You will find a summary of these updates on the attached Web Change Notification Form.  Actual updates are found on the Qwest Wholesale Web site at this URL: http://www.qwest.com/wholesale/pcat/whitepagedirlist.html
You are encouraged to provide feedback to this notice through our web site.  We provide an easy to use feedback form at http://www.qwest.com/wholesale/feedback.html.  A Qwest representative will contact you shortly to discuss your suggestion.

Sincerely, 

Qwest 

Note:  While these updates reflect current practice, it is important to note that there are additional changes that will be forthcoming as a result of ongoing regulatory activities e.g., collaborative workshops and state commission orders.  As these changes are defined and implementation dates are determined, notice of additional updates will be provided accordingly. 

WEB CHANGE NOTIFICATION FORM:

Attention: 

Changes have been made to the Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
White Pages Directory Listings – V 7.0

Effective Date:
January 16, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact product procedures for White Pages Directory Listings – V 7.0  

This information will be found at URL: http://www.qwest.com/wholesale/pcat/whitepagedirlist.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Document Title
	
	White Pages Directory Listings – V 7.0 (ADD)

	History Log
	
	History Log (Link blue text to: New Download of Attached History Log) (ADD)

	Product Description
	
	Premium and Privacy listings (e.g., additional, foreign, cross-reference, non published, etc.) will be provided at rates identified in applicable state specific (DELETE) tariffs/catalogs/price lists (ADD) Tariffs/Catalogs/Price Lists

	Product Description
	Availability
	Differences, where applicable, are identified in the state specific (DELETE) tariffs/catalogs/price lists (ADD) Tariffs/Catalogs/Price Lists (Link blue text to: http://tariffs.qwest.com:8000/) and listings Training documents.

	Product Description
	Terms and Conditions
	 For details and descriptions of listings options and types see the applicable Qwest retail (DELETE) tariffs/catalogs/price lists (ADD) Tariffs/Catalogs/Price Lists (Link blue text to: http://tariffs.qwest.com:8000/).  All listings options and types available to Qwest retail end-users are available to CLECs.

SAL, also known as FBDL, is a product for Facility-Based CLECs (DELETE) ordering manually or via Interconnect Mediated Access (IMA) Graphical User Interface (GUI) who want their end-user listings on the Qwest Directory Assistance database and available to other 3rd Party DA providers and directory publishers.  (ADD) Specific ordering guidelines are provided in the “Ordering” Section of this document.  (DELETE) This product is ordered with a unique Purchase Order Number (PON) using the Request Type (REQTYP) = JB on the Directory Service Request (DSR) Form 

Qwest (Delete) DEX (ADD) Dex provides white pages directory publishing schedules and deadlines upon request.  The (DELETE) Qwest DEX Contact (ADD) Qwest Dex Contact is identified under the “Contacts” Section of this document.

Listings Types (ADD) include:

Primary or Main Listing includes the name(s), address (listed and premises address where service is located), and the telephone number of the exchange access line service for each end-user.

Premium (DELETE) Listing  (ADD) Listings examples include: (DELETE) refers to additional, foreign, cross-reference, and other special types of listings.


	Premium Listings (ADD TABLE)
	Description

	Additional Listing
	A listing that is in addition to the primary listing provided for exchange access line service.  It is provided in the same directory as the primary listing.

	Alpha Telephone Number Listing
	An additional listing provided with an alphabetic translation of the end-user’s telephone number in the white pages directory.  The alpha characters must translate to the numeric equivalents on the telephone key/dial pad.  A numeric listing must be associated with the alpha display and must immediately follow the alpha line.

	Alternate Call Listing
	Listing that refers callers to an alternate number during certain hours or on certain days, or "if no answer" is received at the main number.  The alternate number may be that of a different service of the same subscriber or of a service furnished by a different subscriber.  In the latter case, the subscriber desiring the Alternate Call Listing must have the consent of the other party.

	Answering Service Listing
	Listing for patrons of Telephone Answering Service Bureaus or Enhanced Service Voice MailBox providers.  One Answering Service Listing can be established for each patron telephone number.

	Cross Reference Listing
	An additional listing by which the subscriber is commonly known or a reference to a complete or new name made obsolete by a change in a firm’s name. 

	Email/Uniform Resource Locator (URL) Listing Package
	A listing package containing both the email and URL listings.  Email and URL listings are grand parented for business subscribers only.

	Email Listing
	Identifies the subscriber’s email address on the World Wide Web.  Email addresses must contain an @ sign, e.g., remekan@msn.com.  Addresses will appear in the white pages directory and on DA.  Email Listings are grand parented for business subscribers only.

	Foreign Listing
	An additional listing in the white pages directory or on DA for a service area other than the one in which the primary listing appears.

	Informational Listing
	Listing that provides additional material/information, that is non-promotional in nature, included with a primary, additional, or foreign listing and is beneficial to the directory user for the proper routing of calls.   

	Joint User Listing
	Listing used when a separate business (person, firm, or corporation) shares the telephone service of another subscriber. The primary subscriber is responsible for the ordering and payment of charges.

	URL Listing
	Identifies the subscriber's URL address on the Internet's World Wide Web.  An example of a standard URL is: http://www.qwest.com.  URL listings cannot contain an @ sign.  Addresses will appear in the white pages directory and on DA.  A courtesy yellow page listing is not provided.  URL Listings are only available to Residential end-users.  Business end-users should contact Qwest Dex.


	Product Description
	Terms and Conditions
	Listings (DELETE) Format (ADD) Formats include:

	Pricing 
	Rates
	One Primary or Main Listing is provided (ADD) in the Qwest White Pages Directory at no charge for each local exchange access line.  A courtesy yellow page appearance (ADD) in the Qwest Dex Yellow Pages is included with each primary business listing.

Premium and Privacy listing prices can be found in the applicable Qwest retail (DELETE) tariffs/catalogs/price lists (ADD) Tariffs/Catalogs/Price Lists (Link blue text to: http://tariffs.qwest.com:8000/).  (ADD) Rates and/or applicable discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.  (DELETE) The Statement of Generally Accepted Terms and Conditions (SGAT), Exhibit A, includes the applicable wholesale discount for listings for each state. (Link blue text to: http://www.qwest.com/about/policy/sgats.html

	Pricing
	Tariffs, Regulations, and Policy
	Primary Listings are provided for Joint User Service and PBX Systems.  State specific exceptions can be found in the state (DELETE) tariffs/catalogs/price lists (ADD) Tariffs/Catalogs/Price Lists.

(DELETE) Wholesale or resale discount rates are applicable per the SGAT, Link blue text to: http://www.qwest.com/about/policy/sgats.html
Exhibit A of each state or your existing Interconnection Agreement with Qwest.

	Implementation
	Ordering
	“Listings Only” is an ordering method used to make additions, deletions, or changes to directory listings after a resold or UNE-P line is established.  This product is ordered with a unique (ADD) Purchase Order Number (PON) (DELETE) PON with the (ADD) Request Type (REQTYP) (DELETE) REQTYP = HB on the Local Service Request (LSR) Form.  It is not used for Facility-Based CLECs’ listings requests.

(ADD) Additional information for Listings related to Local Number Portability (LNP) is provided in the Ordering Section of the LNP PCAT Link blue text to: http://www.qwest.com/wholesale/pcat/lnp.html
Click on View Forms (Link blue text to: http://www.qwest.com/wholesale/pcat/interconnection.html) to select the (ADD) Directory Listing (DL) (DELTE) DL and (ADD) Directory Service Request (DSR) (DELETE) DSR forms from the view forms window.

(ADD) Service interval guidelines are found in the Service Interval Guide (SIG).  Link blue text to: http://www.qwest.com/wholesale/guides/sig/index.html

	Implementation
	Provisioning
	(ADD) FOC intervals are available in the SIG.  Link blue text to: http://qwest.com/wholesale/guides/sig/index.html

	Implementation
	Maintenance and Repair
	(DELETE) Not applicable to Directory Listings.

(ADD) If a listing appears incorrectly on DA or in a published telephone directory, you should validate the listing against your own records to determine whether the end-user information is listed as requested.  Once you notify Qwest of a discrepancy, the following steps will be taken to correct listing errors:

· Non-complex Listings – Reseller/Unbundled Network CLECs:

· If the listing appears exactly as it was ordered, you should submit a DL request to Qwest to correct it.

· If the listing does not appear on DA or in a published directory as it was requested, you should contact Qwest’s Interconnect Service Center (ISC) at 1-888-796-9087 for assistance:

· A Service Delivery Coordinator (SDC) will compare the request forms (e.g., LSR, EU, and DL), you submitted to Qwest, to the listing data in the Qwest Listing Services System (LSS).
· If the request forms and the listing information in LSS match, you will be advised to submit a DL request to correct the discrepancy.

· If the listing information in LSS or on the service order does not match what was submitted, Qwest will issue a correcting order.

· If Qwest cannot retrieve the request forms, you will be contacted to obtain additional information.  

· If the listing inquiry requires further investigation, a trouble ticket will be issued and a SDC will keep you apprised of the status of the ticket until it is closed.  

· Complex Listings – Reseller/Unbundled Network CLECs:

If there is a discrepancy with your end-user listings, contact the Service Order Administrator (specialist in complex listings) assigned to you for assistance.  If you do not know the name or telephone number of your Service Order Administrator, contact your Listing Resource Services (LRS) Account Manager.
· Non-Complex or Complex Listings – Facility-Based CLECs:

· If the SAL/FBDL appears exactly as it was ordered, you should submit a DL request to Qwest to correct it.

· If the SAL/FBDL does not appear as you requested, contact the Listing Operations Center (LOC) at 1-800-320-1652 for assistance:
· Qwest will compare the information in LSS with the request forms (e.g., DSR and DL).

· If the listing data on the request forms does not match what is currently in LSS, Qwest will update LSS by correcting the listing information to match the information shown on the request forms. 

If the listing data on the request forms matches what currently exists in LSS, you should issue a DL request to correct the discrepancy.


	Contacts
	
	(ADD) Qwest contact information is available in the Wholesale Customer Contacts. Link blue text to: http://www.qwest.com/wholesale/clecs/escalations.html
(DELETE) General implementation contacts are identified via CLEC Center Contacts. Link blue text to: http://www.qwest.com/wholesale/clecs/accountmanagers.html
Your initial point of contact is your Qwest Sales Executive.  If you do not know your Qwest Sales Executive, click here for additional information.  Link blue text to: http://www.qwest.com/wholesale/clecs/accountmanagers.html
  Once Qwest has received your completed New Customer Questionnaire, a Qwest (DELETE) Listing Resource Services (LRS) (ADD) LRS Account Manager will be assigned to you.

(DELETE) Qwest Dex Contact

	
	Frequently Asked Questions (FAQs)
	Depending on the service, you will always be required to submit a LSR (ADD) and DL Form.





























The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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