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Announcement Date:
January 15, 2004

Effective Date:
January 21, 2004




Document Number:
PROD.01.15.04.F.01256.MCC_ResalePOTS

Notification Category:
Product Notification

Target Audience:
CLECs, Resellers




Subject:
MCC - Resale - Local Exchange Services - Business and Residence Plain Old Telephone Service (POTS) – Oregon Specific

Summary of Change or Description of the Activity:
On January 15, 2004, Qwest will send an MCC for the above-mentioned document.  This MCC becomes effective on January 21, 2004.

Local Service Requests (LSR) in the state of Oregon which contain 3 or more Business Lines are being rejected back to the Reseller, stating the use of an incorrect USOC.  Previously, the USOC 1FL was used to differentiate accounts from simple to complex. The Business Line USOC, regardless of the quantity of lines, is 1FB. Qwest internal documentation has been corrected and Center Employees will be notified by MCC of the correction effective January 21, 2004. This notification will not result in a PCAT documentation update. 

Additional USOC information can be accessed at the Qwest tariff URL: http://tariffs.qwest.com:8000. 

You are encouraged to provide feedback to this notice through our web site.  We provide an easy to use feedback form at http://www.qwest.com/wholesale/feedback.html.  A Qwest representative will contact you shortly to discuss your suggestion.



Sincerely, 

Qwest 













Note:  In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.  Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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