 

 

 

	 



	 


 
 
	Announcement Date:
	January 16, 2008

	Proposed Effective Date:
	March 1, 2008

	Notification Number:
	PROD.01.16.08.F.05138.Multpl_Grandprnt_Features

	Notification Category:
	Product Notification

	Target Audience:
	CLECs, Resellers

	Subject:
	CMP – Multiple PCATs - Grandparent Talking Call Waiting and Call Waiting Deluxe Features

	Level of Change:
	Level 4

	Associated CR Number:
	Qwest CR # PC112607-1


 
Summary of Change:
On January 16, 2008, Qwest will post planned updates to its Wholesale Product Catalog that include new/revised documentation for:
- Call Waiting – V7.0
- Long Distance Alert – V5.0
- Security Screen  - V7.0
- Selective Call Waiting - V2.0
- Talking Call Waiting – V5.0
- CustomChoice Packages – Residence  – V9.0
- CustomChoice-Complete Packages  – V10.0
- PopularChoice Packages  – V8.0
- PreferredChoice Packages – V8.0
- Qwest Choice Home Packages V3.0
- Qwest Choice Home Plus Packages V3.0
- Qwest Choice Home V4.0
- SelectPak - V6.0
These will be posted to the Qwest Wholesale Document Review site at http://www.qwest.com/wholesale/cmp/review.html.
 
Qwest will be limiting the availability of Talking Call Waiting and Call Waiting Deluxe by grandparenting those two features. Updates were made to various sections in the above-mentioned documents to add the effective date of the grandparenting.
 
In the Talking Call Waiting document, a Maintenance and Repair section and the following information was added: Talking Call Waiting Call Processing Records (CPRs) are not replaceable or repairable due to manufacturer discontinuance of that software. If a software malfunction occurs which is irreparable, the end-user will need to choose an alternate Call Waiting feature.
 
Current operational documentation is found on the Qwest Wholesale Web site at:
http://www.qwest.com/wholesale/clecs/features/callwaiting.html
http://www.qwest.com/wholesale/clecs/features/long_distance_alert.html
http://www.qwest.com/wholesale/clecs/features/security_screen.html
http://www.qwest.com/wholesale/clecs/features/selectivecallwaiting.html
http://www.qwest.com/wholesale/clecs/features/talkcallwait.html
http://www.qwest.com/wholesale/clecs/features/ccpres.html
http://www.qwest.com/wholesale/clecs/features/cccp.html
http://www.qwest.com/wholesale/clecs/features/popularchoice.html
http://www.qwest.com/wholesale/clecs/features/prefchoicepack.html
http://www.qwest.com/wholesale/clecs/features/choicehomepackages.html 
http://www.qwest.com/wholesale/clecs/features/choicehomepluspackages.html
http://www.qwest.com/wholesale/clecs/features/choicehome.html
http://www.qwest.com/wholesale/clecs/features/selectpak.html
 
Further information about the Change Request identified above is available on the Wholesale Web site at URL http://www.qwest.com/wholesale/cmp/changerequest.html.
 
Comment Cycle:
Qwest encourages you to review the planned documentation changes and submit questions or comments at any time during the comment cycle as listed in the table below.  Qwest will have up to 15 days following the close of the comment review to respond to any CLEC comments.  This response will be included as part of the final notification.  Qwest will not implement the change sooner than 15 days following the final notification.
Qwest provides an electronic means for CLEC customers to comment on proposed changes.  The Document Review Web site provides a list of all documents that are in the review stage, the process to use to comment on documents, the submit comment link, and links to current documentation and past review documents.  The Document Review Web site is found at http://www.qwest.com/wholesale/cmp/review.html. 
To submit questions or comments on these changes, go to the Qwest Wholesale CMP Comment Process page at http://www.qwest.com/wholesale/cmp/comment.html and fill in all fields.  Or you may submit comments by e-mail to cmpcomm@qwest.com.  Be sure to reference the Notification Number listed above.
These documents will remain on the Qwest Wholesale Document Review Web site until the end of the comment cycle and will then be moved to the Qwest Wholesale Document Archive at http://www.qwest.com/wholesale/cmp/review_archive.html.
 
Timeline:
	Planned updates available on Document Review Web site
	January 16, 2008

	CLEC Comment Cycle begins
	January 17, 2008

	CLEC Comment Cycle ends
	5:00 PM MT,  January 31, 2008

	Qwest response to CLEC Comments (if applicable)
	February 15, 2008
http://www.qwest.com/wholesale/cmp/review_archive.html

	Proposed Effective Date
	March 1, 2008


 
If you have any questions on this subject, please submit comments at http://www.qwest.com/wholesale/cmp/comment.html. 

Sincerely


Qwest Corporation


Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest. All information provided on the site describes current activities and process. Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

If you would like to unsubscribe to mailouts please go to the ''Subscribe/Unsubscribe'' web site and follow the unsubscribe instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html

