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Announcement Date:
January 21, 2003

Effective Date:
January 22, 2003




Document Number:
PROD.01.21.03.F.00905.NID_V4

Notification Category:
Product Notification

Target Audience:
CLECs




Subject:
CMP – Network Interface Device (NID) V4.0




Level of Change:
Level 1

Associated CR Number or System Release Number:
Not Applicable

Summary of Change:
On January 22, 2003, Qwest will post updates to its Wholesale Product Catalog that includes corrections, clarifications and additional information for Network Interface Device (NID). 

Updates include correction/clarification/additional information that does not change the product or process.
· In the Product Description:
· Clarified product description.

· Added more detail on two kinds of NID offerings.

In Terms and Conditions, and Repair: 

· Added URL for MTE-POI. 

· Moved charge information to Rate section.

In Technical Publication:

· Corrected URL for Technical Publication 77304.

In Rate Structure and Rates:

· Clarified the Nonrecurring charges

· Added information on rearrangements.

In Tariffs, Regulations and Policies:

       -      Removed Stand Alone NID product description from this section.

In Pre-Ordering:

· Removed repetitive URL on Pre-ordering.

· Added information on IMA address validation. 

In Ordering:  

· Removed IMA EDI ordering procedures.

· Added LSOG URL link.

In Provisioning and Installation:

· Removed duplicate information on ordering via fax.

· Added Jeopardy URL

In Billing:

· Removed Maintenance of Service charge information from the Bill section.

· Removed nonrecurring charge information from the Bill Section.

In Training:

        -     Updated Training course descriptions.

You will find a summary of these updates on the attached Web Change Notification Form.  Actual updates to the operational document are found on the Qwest Wholesale Web Site at this URL: http://qwest.com/wholesale/pcat/nid.html.



Comment Cycle:

No formal comment cycle applies. CLECs who feel the change(s) described in this Level 1 notification alter(s) CLEC operating procedures should immediately contact the Qwest CMP Manager, by e-mail, at cmpcr@qwest.com.



 Sincerely, 

Qwest 

WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Network Interface Device (NID)
Business Procedures Impacted: 
PCAT

Effective Date:
January 22, 2003

Updated information/documentation will be posted to the Wholesale Markets web site that impact business procedures for Network Interface Device (NID).

This information will be found at URL: http://qwest.com/wholesale/pcat/nid.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (PCAT) URL http://qwest.com/wholesale/pcat/nid.html
Section
Sub Section
UPDATE / ACTIVITY

Product Description

Network Interface Device (NID) is defined as a physical device that is used for the interconnection of Inside Wire (IW) ADD not owned or controlled by DELETE and ADD Qwest to Qwest's distribution network DELETE (i.e., a cross connect device).  DELETE Specifically, the NID is a single-line termination device or that portion of a multiple-line termination device required to terminate a single line or circuit at an end-user’s premises. Although the NID provides the connection to the end-user’s premises IW, it may not represent the demarcation point where Qwest ownership or control of the IW ends.  NIDs are available on a Stand-Alone basis, or are connected to an Unbundled Local Loop  (Link blue text to: http://www.qwest.com/wholesale/pcat/unloop.html) or connected to a Sub-Loop (Link blue text to: http://www.qwest.com/wholesale/pcat/subloop.html) product. ADD The NID includes any means of interconnection of customer premises wiring to Qwest’s distribution plant, such as a cross-connect device used for that purpose.
DELETE The NID contains terminations and a protective ground connections that protect the end-users IW against lightning and other high voltage surges.  The terminals are capable of terminating media such as twisted pair cable. 

ADD When located at the Minimum Point of Entry (MPOE), the NID contains terminations and a protective ground connection that protects the end-user’s IW against lightning and other high voltage surges.  These protective ground connections are also referred to as “protection”, “protector blocks”, or the “protector field”.  The NID is capable of terminating media such as twisted pair cable.  When accessing a NID located beyond the MPOE, you may connect to the customer premises wiring without restriction from Qwest. When Qwest owns the intra-building cable beyond the MPOE, you may interconnect at the MPOE using the Multi-Tenant Environment-Point of Interconnection (MTE-POI) (Link blue text to: http://www.qwest.com/wholesale/pcat/mtepoi.html) process and the Sub-Loop Intra Building Cable (IBC) product. (Link blue text to: http://www.qwest.com/wholesale/pcat/subloop.html)

· ADD and protecting device that permits you to isolate the Qwest facility from the IW for testing purposes, and may have additional features that are not currently used by Qwest.  If deployed in the Qwest network, Qwest will make the same features and functions available to you. 

· Multi-Tenant Environment (MTE) NID - The MTE NID is divided into two components; one containing the over-voltage unit (protector) and the other containing the terminations of the IW.  The MTE NID may be located externally or internally to the premises served. ADD Requests to move the MTE-NID must be authorized by the building own or their authorized agent. 

 ADD There is two kinds of NID offerings:

· ADD Unbundled NID

· ADD When you elect to use Qwest’s NID features to terminate your facilities, you will order the Unbundled NID.

· ADD An Unbundled NID is a Qwest owned NID that you may wish to access for the purpose of terminating your facility.  Qwest will allow you to use all features and functions of the Qwest NID, including any protection mechanisms, test capabilities, and any other capabilities now existing or as they may exist in the future.

· ADD Pursuant to generally acceptable work practices, and provided IW re-termination is required to meet service requirements of either your or Qwest’s end-user, you or Qwest may remove the inside wire from the NID and connect that wire to your or Qwest’s NID.

· ADD Stand-Alone NID

· ADD This offering is for the purchase and installation of a NID to be owned and maintained by the CLEC.  Three configuration types are available.  The configuration types are Simple, Smart and MTE.  At your request Qwest will install a stand alone NID at your designated premises.

· ADD Once you have issued an order for a Stand-Alone NID, Qwest will dispatch to the designated location and install the NID.  Qwest will bill you a time and material charge to install the NID and following the installation the NID becomes your inventoried property.

· ADD The Stand-Alone NID allows you to terminate your Loop facilities to premises IW. Additionally, if you elect to deploy your own NID, you may connect your NID to the Qwest NID by placing a cross-connect between the two.  When you are ready to connect your Stand-Alone NID to the Qwest NID and you wish to have Qwest perform this connection, you must submit an LSR via IIS.
ADD If a standard Unbundled Network Element (UNE) includes a NID (e.g., and unbundled local loop), when you order the UNE, there is no need to separately identify or order the NID.  You will automatically receive access to the NID, and all features and functions, at no additional charge.




Terms and Conditions


In an MTE, you must first determine who owns and controls the IW. If Qwest owns and controls the IW then DELETE the provisions set forth in ADD you will need to establish an MTE-POI (Link blue text to: http: www.qwest.com/wholesale/pcat/mtepoi.html) and order the appropriate Sub-Loop (Link blue text to: http://www.qwest.com/wholesale/pcat/subloop.html) DELETE apply.ADD which will include the NID.  

If the ADD building owner or end-user customer owns and controls the IW then the following provisions apply.

You can use the existing Qwest NID to terminate your drop ADD or cable if space permits, otherwise a new NID or other technically feasible interconnection point is required.

DELETE Qwest will allow you to use all features and functionality of the Qwest NID, including any protection mechanisms, test capabilities, or any other capabilities now existing or as they may exist in the future. 

Pursuant to generally acceptable work practices, and provided IW re-termination is needed to meet service requirements of either your or Qwest’s end-user, you or Qwest may remove the inside wire from the NID and connect that wire to your ADD NID or Qwest’s NID. 

DELETE Upon your request, Qwest will make rearrangements to the IW terminations or terminal enclosure.  Charges will be assessed on a time and labor basis.  This time and labor charge is billed in ½ hour increments.  Rates can be found in the SGAT, Exhibit A for the relevant state. (Link blue text to: http://www.qwest.com/about/policy/sgats)  
DELETE No charge will be assessed if Qwest initiates the rearrangement of such terminations. In all instances, rearrangements shall be performed in a non-discriminatory fashion and in a timeframe that will not perceivable disruption end-users Qwest will not make any rearrangements of wiring, that is provided by you and that is properly labeled, or that relocates your test access point without notifying you first.
At your request, Qwest will allow you to connect your DELETE Loops ADD facility directly to the protector field at a Qwest NIDs that has unused protectors, and that are not used by Qwest or any other Telecommunications provider to provide service to the premises.




Technical Publications
DELETE Operational characteristics and available Interfaces are specified in Technical Publication 77384. (Link blue text to: http://www.qwest.com/techpub/77384/77384.pdf) and Design requirements are specified in Technical Publication 77403 Technical Publication 77403. (Link blue text to: http://www.qwest.com/techpub/77403/77403.pdf).

 ADD Technical characteristics, including Network Channel/Network Channel Interface (NC/NCI() codes are described in Technical Publication, Enhanced Extended Loop, 77403 (Link blue text to: http://www.qwest.com/techpub/77403/77403.pdf).


Pricing


Rate Structure


DELETE Nonrecurring charges for a Stand-Alone NID include the following rate elements: 

· Time Charge 

· Labor Charges 

ADD Nonrecurring charges are comprised of the following rate elements:

ADD Unbundled NID

· Installation

· If you request access through the protector splice, ICB nonrecurring charges will apply to splice you cable to the protector stub

· Removal of an existing NID and installation of a new NID

· Qwest performs work to connect your NID to the Qwest NID

· Rearrangements to the inside wire terminations or terminal enclosure

· For the portion of a change out that is specific to your request for additional capacity

ADD Stand Alone NID

· Installation

· Qwest performs work to connect your NID to the Qwest NID

ADD Upon your request, Qwest will make rearrangements to the IW terminations or terminal enclosure.  Charges will be assessed on a time and labor basis. Rates can be found in the SGATs, Exhibit A for the relevant state. (Link blue text to: http://www.qwest.com/about/policy/sgats)

ADD No charge will be assessed if Qwest initiates the rearrangement of such terminations. In all instances, rearrangements shall be performed in a non-discriminatory fashion and in a timeframe that will not perceivable disruption end-users Qwest will not make any rearrangements of wiring that is provided by you and that is properly labeled, or that relocates your test access point without notifying you first.   




Tariffs, Regulations, and Policies
If you access a NID, as well as a Sub-Loop ADD IBC connected to that NID, you may do so pursuant to the terms and conditions (e.g., you do not wish to access a Sub-Loop ADD IBC connected to that NID), you may only do so pursuant to the Terms and Conditions contained herein. (Link blue text to anchor: Terms and Conditions) Qwest shall permit you to connect your own Loop facilities to premises IW through Qwest’s NID, or at any other technically feasible point. 



Features/Benefits



DELETE The Stand Alone NID allows you to terminate your Loop facilities to premises IW through Qwest's NID, or to a new NID or other technically feasible interconnection point.  Additionally, if you elect to deploy your own NID, you may connect your NID to the Qwest NID by placing a cross-connect between the two. 



Implementation


Pre-Ordering
DELETE General Pre-Ordering information is located in the Unbundled Local Loop General Information.   (Link blue text to: 
ADD Information about the IMA address validation is available under Pre-ordering process in the IMA User’s Guide. (Link blue text to: http://qwest.com/wholesale/ima/gui/imauser.html)
ADD Performing an end-user address validation will need to be performed in preparation for issuance of the service request. 

Prior to placing a request for access to DELETE a NID ADD an MTE terminal, it is necessary for you to determine if the wiring beyond the NID.
If the wiring beyond the DELETE NID ADD MPOE is owned by Qwest, the facility, including the NID is considered a Sub-Loop ADD IBC.  If you need to access a NID as well as a Sub-Loop ADD IBC connected to that NID, you may do so only pursuant to the terms and conditions defined in the Sub-Loop product. (Link blue text to: http://www.qwest.com/wholesale/pcat/subloop.html).  DELETE To determine if the IW beyond the NID is owned by the end-user or Qwest, you should contact the building owner. 




Ordering
DELETE Service requests should be placed using Interconnect Mediated Access (IMA) Electronic Date Interchange (EDI) (Link blue text to: http://www.qwest.com/wholesale/ima/edi/index.html),
IMA Graphical User Interface (GUI), (Link blue text to: http://www.qwest.com/wholesale/ima/gui/index.html) or faxed to (888) 796-9089.
ADD Field entry requirements are described in the LSOG. (Link blue text to http://Qwest.com/wholesale/clecs/lsog.html)  

ADD When you order Unbundled Local Loop or Sub-Loop, you will receive all features, functions and capabilities of the NID.  You do not need to order the NID separately from these products.

Upon receipt of an service request requesting access to DELETE a ID ADD an MTE terminal, Qwest shall notify you DELETE, within 10 business days, if the requested terminal is a Demarcation Point.  If the terminal is a Demarcation Point and you wish to access the protector side of the NID, charges may apply for the capacity you utilize.


Provisioning and Installation


DELETE The Stand-Alone NID is requested, via an LSR, in faxed mode only at 1-888-796-9089.  You need to provide the remark of 'NID required' in the Remarks section of the LSR. 

Operational characteristics and available Interfaces are specified in Technical Publication ADDcoma, Interconnection – Unbundled Loop, 77384 (Link blue text to: http://www.qwest.com/techpub/77384/77384.pdf) and Design requirements are specified in DELETE Technical Publication 77403 Technical Publication ADDcoma, Unbundled Network Combinations Including Enhanced Extend Loop (EEL) and Loop Mux Combinations (LMS), 77403. (Link blue text to: http://www.qwest.com/techpub/77403/77403.pdf)

ADD A jeopardy occurs on a Local Service Request (LSR) if a condition exists that threatens timely completion.  Jeopardy notification information is described in the Provisioning and Installation Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/provisioning.html)


Billing
DELETE Qwest will initiate an Maintenance of Service Charge (MSC), to you when trouble is isolated beyond the NID or in your collocated equipment.  

Billing and Receivable Tracking (Bart billing is described in Billing Accounts Receivable Tracking (BART) (Link blue text to: http://qwest.com/wholesale/clecs/bart.html) 

DELETE If you ask Qwest to conduct any work on your behalf at the NID, nonrecurring charges will apply.  In instances of new NID placement, NID replacement, NID to NID connection, NID rearrangement, or NID change-out, you will be assessed a nonrecurring charge for dispatch of the vehicle and the time incurred (labor) to install the NID. This labor charge is billed in 1/2 hour increments.  When you ask Qwest to make rearrangements to the IW terminations or terminal enclosure, charges will be assessed on a time and labor basis. This labor charge is billed in 1/2 hour increments. Rates can be found in the SGAT, Exhibit A for the relevant state. (Link blue text to: http://www.qwest.com/about/policy/sgats)



Training


This introductory, instructor led, ADD training course is designed to teach the CLEC and Reseller how to do business with Qwest.  It will provide a general overview of products and services, Qwest ADD billing and support systems DELETE ASR/LSR, ADD processes for submitting service requests, reports, and web resource access information. DELETE Please c ADDClick here to learn more about this course and to register. Link blue text to: 
http://www.qwest.com/wholesale/training/ilt_desc_qwest_101.html) 

Unbundled Loop (UBL)

DELETE This course is designed to introduce and teach the UBL products, instructing you on how to request service for unbundled loop service.  This course will provide an overview of the current UBL products, and address the Pre-Order, Order, post-order, Provisioning, Billing, and Maintenance and Repair processes unique to the UBL product. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/ilt_desc_unbundled_lsr.html)
ADD This instructor-led process and systems training course is designed to introduce and teach the Unbundled Loop (UBL) products, instructing CLECs on how to request service for Unbundled Loops. This course will provide an overview of the current UBL products, and address the PreOrder, Order, Post-Order, Provisioning, Billing and CEMR Maintenance and Repair. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/ilt_desc_unbundled_lsr.html)
ADD View additional Qwest courses by clicking on Course Catalog (Link Blue text to: http://www.qwest.com/wholesale/training/coursecatalog.html)






Note:  In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.  Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
PROD.01.21.03.F.00905.NID_V4


