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Announcement Date: 
January 25, 2002


Effective Date: 
February 25, 2002


Document Number: 
PROD.01.25.02.F.00674.Resale_PLT_DS1_&_DS3

Notification Category: 
Product Notification


Target Audience:
Resellers

Subject:
Updated Product Information for Resale Private Line Transport DS1 and DS3

TO:

Beginning February 25, 2002, Qwest will issue updates to its Wholesale Product Catalog that includes new/revised documentation for Resale Private Line Transport (PLT) DS1 and DS3.

The Resale PLT-DS1 and PLT-DS3 PCATs will be revised to provide new information for the Self Healing Alternate Route Protection (SHARP) option.  SHARP is an option that increases the reliability of the DS1 or DS3 service by establishing a separate alternate route and backup electronics for the rerouting of traffic in the case of system failures. Format enhancements will be completed to have the PCATs conform to the standard structure and style of all PCATs.

You will find a summary of these updates on the attached Web Change Notification Form.  Actual updates are found on the Qwest Wholesale Web site at these URLs:  

Resale PLT-DS1: http://www.qwest.com/wholesale/pcat/resaleds1.html
Resale PLT-DS3: http://www.qwest.com/wholesale/pcat/resaleds3.html
You are encouraged to provide feedback to this notice through our web site.  We provide an easy to use feedback form at http://www.qwest.com/wholesale/feedback.html.  A Qwest representative will contact you shortly to discuss your suggestion.

Sincerely, 

Qwest 

Note:  While these updates reflect current practice, it is important to note that there are additional changes that will be forthcoming as a result of ongoing regulatory activities e.g., collaborative workshops and state commission orders.  As these changes are defined and implementation dates are determined, notice of additional updates will be provided accordingly. 

WEB CHANGE NOTIFICATION FORM:

Attention: 

Changes have been made to the Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Resale Private Line Transport (PLT)-Digital Service Level 1 (DS1)

Effective Date:
February 25, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact product procedures for Resale PLT-DS1.

This information will be found at URL: http://www.qwest.com/wholesale/pcat/resaleds1.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	History Log
	
	Initial History Log established to summarize the changes 

Hyperlink established to the history log download

	Product Description
	
	Qwest’s retail telecommunication service, Private Line Transport (PLT) – Digital Service Level 1 (DS1), is available for resale by Competitive Local Exchange Carriers (CLECs) to ADD their end-users DELETE end-user customers.

Refer to the state specific ADD Tariffs/Catalogs/Price Lists DELETE tariffs/catalogs/price lists or other product information for more details. Link blue text: http://tariffs.qwest.com: 8000/

	Product Description
	Technical Publication
	ADD Self-Healing Alternate Route Protection (SHARP) Technical Publication 77340. Link blue text to: http://www.qwest.com/techpub/77340/77340.pdf

	Pricing
	Rate Structure
	PLT-DS1 is generally billed DELETE for on a month-to-month basis or on a rate plan.  Rate plans are available per the state specific ADD Tariffs/Catalogs/Price Lists DELETE tariffs/catalogs/price lists Link blue text: http://tariffs.qwest.com: 8000/and may qualify for the resale discount.  Contact your ADD TO HYPER Qwest Sales Executive for additional billing information.

ADD SHARP and SHARP Plus requests are:

Available on a month-to-month basis or on a pricing plan

Rated with billing elements in addition to those that already apply for the working DS1.
Qwest retail rates and rate elements and how they apply for PLT-DS1 can be found in the state specific ADD Tariffs/Catalogs/Price Lists DELETE tariffs/catalogs/price lists.

	Pricing
	Rates
	Retail rates can be found in the state specific ADD Tariffs/Catalogs/Price Lists DELETE tariffs/catalogs/price lists. Link blue text: http://tariffs.qwest.com: 8000/
Qwest’s retail rates for PLT-DS1, less any applicable resale discount, apply to resold PLT-DS1.  DELETE Resale discounts can be found in your Interconnection Agreement, Resale Agreement, or in the Statement of Generally Available Terms and Conditions (SGAT), Exhibit A for the relevant state. Link blue text to: 
http://www.qwest.com/about/policy/sgats
ADD Rates and/or discounts can be found in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Pricing
	Tariffs, Regulations and Policies
	For terms and conditions applicable to Qwest retail products available for resale, view the state specific ADD Tariffs/Catalogs/Price Lists DELETE tariffs/catalogs/price lists. Link blue text to: http://tariffs.qwest.com: 8000/ 

	Pricing
	Optional Features
	Resale PLT-DS1 optional feature availability and pricing may vary according to the state specific ADD Tariffs/Catalogs/Price Lists DELETE tariffs/catalogs/price lists. Link blue text to:

DELETE Self-Healing Alternate Route Protection (SHARP/SHARP Plus)
ADD SHARP improves the reliability of a DS1 service that is transported over fiber optic facilities.  This feature provides a separate facility path for the protection system between the SWC and the Qwest Point of Termination (POT) located in the same building as your end-user’s premises, when your end-user provides the structure for diverse entrance facilities into the building.  If no structure is provided, a diverse path will be provided between the first utility vault outside the SWC and the last terminal prior to your end-user’s premises.

The added protection is provided in the form of two physically separate paths and backup electronics.  The primary or working path is established between the SWC and the end-user.  The second protection path is established between the end-user’s premises and the SWC via a Qwest designed Alternate Wire Center (AWC) where available.  Should the working path or electronics fail or the service performance becomes impaired, the DS1 service will automatically switch to the protection path to maintain a near continuous flow of information between locations.

The offering contemplates the use of existing facilities.  If none exist, it may be necessary to construct new facilities and Special Construction rates may apply.  For additional information regarding Special Construction, refer to the Resale General PCAT. Link blue text to: http://www.qwest.com/wholesale/pcat/resalegeneral.html
SHARP protects the local loop.  SHARP Plus extends the protection from the local loop and includes the transport channel (interoffice) facility and any supporting electronics when applicable. The service is designed to avoid any single point of failure in the Qwest network.  This option must be ordered in conjunction with the SHARP option on one or both Channel Terminations of the DS1.
When SHARP Plus is coupled with SHARP on each DS1 circuit, your end-user will be provided with end-to-end protection for their DS1.  The system will automatically detect any failure to the local loop or transport and switch to the alternate route.

When requesting one of these options, note the appropriate SHARP NC and NCI codes on the Local Service Request (LSR) form.

	Implementation
	Prerequisites
	If you are an existing CLEC wishing to amend your Interconnection Agreement or your New Product Questionnaire, you can find additional information in the Negotiations Template Agreement DELETE web page. Link blue text to:
For term pricing plans, please work with your ADD to HYPER Qwest Sales Executive to establish the contract and obtain a contract identification number. Link blue text to: http://www.qwest.com/wholesale/clecs/accountmanagers.html
The contract identification number must be noted in the Variable Term Agreement (VTA) field of the DELETE Local Service Request (LSR) request ADD form.

	
	Pre Ordering
	The following functions may need to be performed by you in preparation for the issuance of the ADD local service request DELETE LSR:

DELETE

Customer Service Record (CSR) retrieval and review

Address validation

Connecting Facility Assignment (CFA) validation

Check facility/service availability

ADD

Validate Address 

Check Facility Availability

Validate Connecting Facility Assignment (CFA)

Check Service Availability

Review Customer Service Record (CSR)

	
	Ordering
	DELETE Orders should be placed via the Interconnect Mediated Access (IMA)-GUI or IMA-EDI Link blue text to: http://www.qwest.com/wholesale/ima/gui/index.html
And http://www.qwest.com/wholesale/ima/edi/index.html, or faxed to (888) 796-9089.

ADD Orders should be placed using the Interconnect Mediated Access Graphical User Interface (IMA GUI), Link blue text to: http://www.qwest.com/wholesale/ima/gui/index.html
Interconnect Mediated Access Electronic Data Interchange (IMA EDI) Link blue text to: http://www.qwest.com/wholesale/ima/edi/index.html, or fax manual forms to (888) 796-9089. Link blue text to: http://www.qwest.com/wholesale/pcat/resale.html
DELETE Resale PLT-DS1 orders are placed via LSRs.  Detailed information is available in the Local Services Ordering Guide (LSOG). Link blue text to: http://www.qwest.com/wholesale/clecs/lsog.html
For pricing plans, be sure to enter your contract identification number in the VTA field.

ADD Resale PLT-DS1 orders are placed using Local Service Ordering Guidelines (LSOG) forms.  Detailed information describing field entry requirements are available on the LSOG web page. Link blue text to: http://www.qwest.com/wholesale/clecs/lsog.html
For pricing plans, be sure to enter your contract identification number in the VTA field of the LSR form.

ADD Refer to the Private Line Resale – Non-switched product type in the LSOG to determine your ordering requirements.
The following forms are to be used:

DELETE Local Service Request (LSR) 

Resale Private Line (RPL) 
DELETE USOCs and FIDs for Resale DS1 can be found in the USOC and FID Finder database. Select the Family Product List option to obtain USOCs/FIDs grouped by product type. Link blue text to:http://www.usocfidfind.qwest.com
ADD Use of Universal Service Order Codes (USOCs) and Field Identifiers (FIDs) are described in the USOCs and FIDs Overview. Use of the USOC/FID Finder will assist you in identifying USOC and FID requirements. Link blue text to: http://www.usocfidfind.qwest.com

	Implementation
	Provisioning
	Firm Order Confirmation (FOC) intervals are found in the DELETE Service Interval Guide (SIG).  Link blue text to: http://www.qwest.com/wholesale/guides/sig/index.html
Jeopardy DELETE situation occurs on a LSR DELETE order ADD request if a condition exists that threatens timely completion. Jeopardy DELETE codes are ADD notification is described in the Provisioning and Installation Overview. Link blue text to:  

http://www.qwest.com/wholesale/clecs/provisioning.html

	Implementation
	Maintenance
	ADD When placing trouble reports, the account telephone number and/or the appropriate circuit identification must be provided.  Information is available in the Maintenance and Repair Overview. Link blue text to: 
http://www.qwest.com/wholesale/clecs/maintenance.html
DELETE If calling to report trouble, you will need to provide the account telephone number and/or the appropriate circuit identification number.  Qwest provides repair and maintenance for resold PLT-DS1 in a manner that is equal to that which is provided to its retail end-users purchasing PLT-DS1.  Additional Information is available in the Maintenance and Repair Overview. Link blue text to: http://www.qwest.com/wholesale/clecs/maintenance.html

	Training
	
	ADD DS1 Resale via IMA
This self-directed, process and systems training course is designed to provide an overview of the DS1 Resale product as well as the processes for submitting the service request via IMA. The processes covered are PreOrder, Order, Post Order, Provisioning, Billing, and Maintenance and Repair using CEMR. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/wbt_desc_ds1_ima.html\
DELETE Digital Service – Level 1 (DS1)
This self-directed, product-training course provides the participant with knowledge of the Qwest Digital Service – Level 1 (DS1) product.  Participants will learn how DS1 works and the options available. Click here to learn more about this course and to register. Link blue text to: http://www.qwest.com/wholesale/training/wbt_desc_ds1_ima.html\

	Contacts
	
	General contact information is identified in the Wholesale Center Contacts DELETE web page. Link blue text to: http://www.qwest.com/wholesale/clecs/escalations.html


WEB CHANGE NOTIFICATION FORM:

Attention: 

Changes have been made to the Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Resale Private Line Transport (PLT)-Digital Service Level 3 (DS3)

Effective Date:
February 25, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact product procedures for Resale PLT-DS3.

This information will be found at URL: http://www.qwest.com/wholesale/pcat/resaleds3.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	History Log
	
	Initial History Log established to summarize the changes 

Hyperlink established to the history log download

	Product Description
	
	Qwest’s retail telecommunication service, Private Line Transport (PLT) – Digital Service Level 3 (DS3), is available for resale by Competitive Local Exchange Carriers (CLECs) to ADD their end-users DELETE end-user customers.  Additional information about resale of Qwest’s retail services can be found in the Resale General Product Catalog (PCAT).
Refer to the state specific ADD Tariffs/Catalogs/Price Lists DELETE tariffs/catalogs/price lists or other product information for more details. Link blue text: http://tariffs.qwest.com: 8000/ 

	Product Description
	Terms and Conditions 
	A Design Layout Report (DLR) will not be provided ADD COMMA, as Qwest will maintain the circuit.

	Product Description
	Technical Publication
	ADD Self-Healing Alternate Route Protection (SHARP) Technical Publication 77340. Link blue text to: 

http://www.qwest.com/techpub/77340/77340.pdf
ADD American National Standard Institute (ANSI) DELETE Standard Publications.

	Pricing
	Rate Structure
	PLT-DS3 is generally billed DELETE for on a month-to-month basis or on a rate plan.  Rate plans are available per the state specific ADD Tariffs/Catalogs/Price Lists DELETE tariffs/catalogs/price lists Link blue text: http://tariffs.qwest.com: 8000/ and may qualify for the resale discount.  Contact your ADD TO HYPER Qwest Sales Executive for additional billing information. Link blue text to: http://www.qwest.com/wholesale/clecs/accountmanagers.html
ADD SHARP and SHARP Plus requests are:

Available on a month-to-month basis or on a pricing plan

Rated with billing elements in addition to those that already apply for the working DS3
Qwest retail rates and rate elements, and how they apply for PLT-DS3 can be found in the state specific ADD Tariffs/Catalogs/Price Lists DELETE tariffs/catalogs/price lists. Link blue text: http://tariffs.qwest.com: 8000/

	Pricing
	Rates
	Retail rates can be found in the state specific ADD Tariffs/Catalogs/Price Lists DELETE tariffs/catalogs/price lists. Link blue text: http://tariffs.qwest.com: 8000/
Qwest’s retail rates for PLT DS3, less any applicable resale discount, apply to resold PLT DS3.  DELETE Resale discounts can be found in your Interconnection Agreement, Resale Agreement, or in the Statement of Generally Available Terms and Conditions (SGAT), Exhibit A for the relevant state. Link blue text to: http://www.qwest.com/about/policy/sgats
ADD Rates and/or discounts can be found in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Pricing
	Tariffs, Regulations and Policies
	For terms and conditions applicable to Qwest retail products available for resale, view the state specific ADD Tariffs/Catalogs/Price Lists DELETE tariffs/catalogs/price lists. 

	Pricing
	Optional Features
	Resale PLT-DS3 optional feature availability and pricing will vary according to the state specific ADD Tariffs/Catalogs/Price Lists DELETE tariffs/catalogs/price lists. Link blue text to: http://tariffs.qwest.com: 8000/ Optional features include:
Central Office Multiplexing 

DELETE Self-Healing Alternate Route Protection (SHARP and SHARP Plus)

COCC.  

ADD SHARP improves the reliability of a DS3 service that is transported over fiber optic facilities.  This feature provides a separate facility path for the protection system between the SWC and the Qwest Point of Termination (POT) located in the same building as your end-user’s premises, when your end-user provides the structure for diverse entrance facilities into the building.  If no structure is provided, a diverse path will be provided between the first utility vault outside the SWC and the last terminal prior to your end-user’s premises. 

The added protection is provided in the form of two physically separate paths and backup electronics.  The primary or working path is established between the SWC and the end-user.  The second protection path is established between the end-user designated premised and the SWC via a Qwest designed Alternate Wire Center (AWC) where available.  Should the working path or electronics fail or the service performance becomes impaired, the DS3 service will automatically switch to the the protection path to maintain a near continuous flow of information between locations.
The offering contemplates the use of existing facilities.  If none exist, it may be necessary to construct new facilities and Special Construction rates may apply.  For additional information regarding Special Construction, refer to the Resale General PCAT. Link blue text to: 
http://www.qwest.com/wholesale/pcat/resalegeneral.html
SHARP protects the local loop.  SHARP Plus extends the protection from the local loop to include the transport channel (interoffice) facility and any supporting electronics when applicable. The service is designed to avoid any single point of failure in the Qwest network.  This option must be ordered in conjunction with the SHARP option on one or both Channel Terminations of the DS1.

When SHARP Plus is coupled with SHARP on each DS1 circuit, your end-user will be provided with end-to-end protection for their DS1.  The system will automatically detect any failure to the local loop or transport and switch to the alternate route.
SHARP Plus may be ordered to provide end-to-end protection (both Channel Terminations), or as entrance facility protection (terminates at the SWC) only.  If only entrance facility protection is requested, only that portion of the circuit will be protected.

When requesting these options, note the SHARP NC and NCI codes on the Local Service Request (LSR) form.

	Implementation
	Prerequisites
	For term pricing plans, please work with your ADD to HYPER Qwest Sales Executive to establish the contract and also obtain a contract identification number. Link blue text to: 

http://www.qwest.com/wholesale/clecs/accountmanagers.html
The contract identification number must be noted in the Variable Term Agreement (VTA) field of the DELETE Local Service Request (LSR) form.

	
	Pre Ordering
	DELETE

Customer Service Record (CSR) retrieval and review

Address validation

Connecting Facility Assignment (CFA) validation

Check facility/service availability

ADD

Validate Address 

Check Facility Availability

Validate Connecting Facility Assignment (CFA)

Check Service Availability

Review Customer Service Record (CSR)

	
	Ordering
	DELETE Orders should be placed via the Interconnect Mediated Access-Graphical User Interface (IMA GUI), Link blue text to: http://www.qwest.com/wholesale/ima/gui/index.html
Interconnect Mediated Access-Electronic Data Interchange (IMA EDI) Link blue text to: http://www.qwest.com/wholesale/ima/edi/index.html
Or faxed to (888) 796-9089. ADD Orders should be placed using the Interconnect Mediated Access Graphical User Interface (IMA GUI), Link blue text to: http://www.qwest.com/wholesale/ima/gui/index.html
Interconnect Mediated Access Electronic Data Interchange (IMA EDI) Link blue text to: http://www.qwest.com/wholesale/ima/edi/index.html
, or fax manual forms to (888) 796-9089. Link blue text to: http://www.qwest.com/wholesale/pcat/resale.html
NEW PARAGRAPHResale PLT-DS3 orders are placed using Local Service Ordering Guidelines (LSOG) forms.  DELETE Detailed information is available in the LSOG. Link blue text to: http://www.qwest.com/wholesale/clecs/lsog.html
ADD Detailed information describing field entry requirements are available on the LSOG web page. Link blue text to: http://www.qwest.com/wholesale/clecs/lsog.html
For pricing plans, be sure to enter your contract identification number in the VTA field of the LSR form.

The following forms are to be used:

DELETE Local Service Request (LSR) 
DELETE Universal Service Order Codes (USOCs) and Field Identifiers (FIDs) for PLT-DS3 can be found in the USOC and FID Finder database. Link blue text to: http://usocfisfind.qwest.com
Select the Family Product list option to obtain USOCs/FIDs grouped by product type.

ADD Use of Universal Service Order Codes (USOCs) and Field Identifiers (FIDs) are described in the USOCs and FIDs Overview. Use of the USOC/FID Finder will assist you in identifying USOC and FID requirements. Link blue text to: http://usocfisfind.qwest.com

	Implementation
	Provisioning
	A jeopardy DELETE situation occurs on an LSR request if a condition exists that threatens timely completion. Jeopardy notification is described in the Provisioning and Installation Overview. Link blue text to:  
http://www.qwest.com/wholesale/clecs/provisioning.html

	Training
	
	DELETE Digital Service – Level 3 (DS3)
This self-directed, product-training course provides the participant with knowledge of the Qwest Digital Service – Level 3 (DS3) product.  Participants will learn how DS3 works and the options available. Click here to learn more about this course and to register. Link blue text to: http://www.qwest.com/wholesale/training/wbt_desc_ds3.html
ADD DS3 Resale via IMA
This self-directed, process and systems training course is designed to provide an overview of the DS3 Resale product as well as the processes for submitting the service request via IMA. The processes covered are Preorder, Order, Post Order, Provisioning, Billing, and Maintenance and Repair using CEMR.  Click here to learn more about this course and to register. Link blue text to: http://www.qwest.com/wholesale/training/wbt_desc_ds3.html





























The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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