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This is to advise you of changes to a Qwest retail service offering.  Please be advised that retail offers that are subject to Commission approval may change.  Resellers should monitor filings since Qwest will not provide notification of changes.
 
Tariff/catalog/price list reference:  
 
Utah – Exchange and Network Services Price List, Section 15
 
State(s):   Utah
 
Description:  
 
Qwest is making several changes to Section 15 of the Exchange and Network Service Price List for Utah. The first change is adding a nonrecurring cancellation charge, as well as the corresponding terms and conditions, for Qwest’s Uniform Access Solution (UAS) service.  
 
New non-recurring charges apply as follows to UAS:
 
Cancellation Charge                              (NO USOC)                            1,500.00
 
    11.   Cancellation of Application For Service
 
        a.   A customer may cancel an order for the installation of service at any time prior to notification by the Company that service is available for the customer's use.  The cancellation date is the date the Company receives written or verbal notice from the customer that the order is to be cancelled.
 
        b.   Certain Critical Dates as specified in c., following, are used by the Company to monitor the service order provisioning process.  Cancellation charges are based on the estimated costs incurred by the Company at the time the order is cancelled.  The Company monitors which Critical Date was last scheduled and determines what percentage of the Company’s provisioning costs have been incurred as of that Critical Date.  A list of Critical Dates and the number of days between each date is found in the Service Interval Guide.
 
              Costs incurred in conjunction with the provision of UAS Service start on the Application Date as defined in c., following.  When the customer cancels an order prior to the Application Date, no charges shall apply.  When the customer cancels an order on or after the Application Date, a charge determined as specified in d. and e., following shall apply.  When a customer cancels an order or part of an order, on or after the original Service Date, the Cancellation Charge will apply as set forth in d., and e., following.
 
        c.   The Critical Dates monitored by the Company for the purpose of calculating a Cancellation Charge are as follows:
 
•   Application Date (APP):  The date the customer provides a firm commitment and sufficient information to the Company for order placement.  The APP Date is the date the Company enters the order into the Company’s order distribution system(s).  This is sometimes referred to as the order date.
 
•   Design Layout Report Date (DLRD):  The date the Design Layout Report which contains the design for the service(s) ordered is forwarded to the customer.
 
•   Plant Test Date (PTD):  The date acceptance testing is performed with the customer.
 
•   Service Date (DD): The date the service is due to be made available to the customer.  This is sometimes referred to as the Due Date.
 
        d.   When a customer cancels an order prior to the Service Date, the Company will multiply the Cancellation Charge, specified in D.2., following, by the percentage shown below, based on the last monitored Critical Date which has occurred on the order.
 
        e.   The Critical Dates monitored by the Company are as follows:
 
                                                                                APP        DLRD         PTD          DD
                                                                                  %             %                %              %                               %
 
•   Digital Switched Service                        13             44              77             [1]
 
         f.   When a customer cancels an order for the discontinuance of service, no charges apply for the cancellation.
 
        g.   If the Company misses a service date due to circumstances over which it has direct control (excluding, e.g., acts of God, governmental requirements, work stoppages and civil commotions), the customer may cancel an order without incurring cancellation charges.
 
        h.   A request for cancellation after completion of an installation will be treated as a discontinuance of service.
 
 
Standardized non-recurring move fees apply as follows to UAS:
 
Moving current customer T1 facility:
-Within same central office                (NO USOC)                               500.00
-   Outside current central office        (NO USOC)                            1,000.00
 
 
Current move charges for Digital Switch Service (DSS) will also be standardized, bringing Qwest’s rates and operating procedures for Utah in line with other states.
 
Moving current customer T1 facility:
-   Within same central office               (NO USOC)                           500.00 (I)
-   Outside current central office          (NO USOC)                        1,000.00 (I)

Sincerely


Qwest Corporation


Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest. All information provided on the site describes current activities and process. Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

If you would like to unsubscribe to mailouts please go to the ''Subscribe/Unsubscribe'' web site and follow the unsubscribe instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html

