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Announcement Date: 
February 1, 2002


Effective Date: 
March 4, 2002


Document Number: 
PROD.02.01.02.F.00686.DS1_Loop

Notification Category: 
Product Notification


Target Audience:
CLECs
, Resellers

Subject:
Updated Information UNE DS1 Capable Loop

TO:

Beginning March 4, 2002, Qwest will issue updates to its Wholesale Product Catalog that includes new/revised documentation for Unbundled DS1 Capable Loop.

The PCAT for Unbundled DS1 Capable Loop has been updated. Updates include a new product diagram as well as additional information concerning the availability of UNE DS1 Capable Loop within all of Qwest’s 14 State Territory. The PCAT also has been modified to reflect that Qwest will now provide a FOC within 72 hours from the receipt of a valid and accurate Local Service Request (LSR). Other minor modifications, such as updated web links and spelling corrections, are also included in the PCAT.

You will find a summary of these updates on the attached Web Change Notification Form.  Actual updates are found on the Qwest Wholesale Web site at this URL: http://qwest.com/wholesale/pcat/unloopds1caploop.html
You are encouraged to provide feedback to this notice through our web site.  We provide an easy to use feedback form at http://www.qwest.com/wholesale/feedback.html.  A Qwest representative will contact you shortly to discuss your suggestion.

Sincerely, 

Qwest 

Note:  While these updates reflect current practice, it is important to note that there are additional changes that will be forthcoming as a result of ongoing regulatory activities e.g., collaborative workshops and state commission orders.  As these changes are defined and implementation dates are determined, notice of additional updates will be provided accordingly. 

WEB CHANGE NOTIFICATION FORM:

Attention: 

Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:


Unbundled Local Loop – Digital Service, Level 1 Capable Loop - V5.0

Effective Date:
March 4, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact products for interconnection. 

This information will be found at URL: http://qwest.com/wholesale/pcat/unloopds1caploop.html 

If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	
	
	Unbundled Local Loop – DELETE DS1 ADD Digital Service, Level 1 Capable Loop ADD – V5.0

	
	
	ADD History Log  (Link blue text to: “UBL DS1 Capable Loop V5.0 History Log 3-4-02.doc”)

	Product Description
	
	DELETE One of the Unbundled Local Loop product offerings is a Digital Service Lever 1 (DS1) Capable Loop.  The DS1 ADD The Unbundled Local Loop Digital Service, Level 1 (DS1) Capable Loop provides a transmission path between the Central Office Distribution Frame DELETE (DSX-1) or equivalent in the Qwest serving Central Office ADD (CO) and the loop demarcation point at the end-user premises.  The DELETE DS1Capable ADD DS1 Capable Loop transports bi-directional DS1 signals with a nominal transmission rate of 1.544 DELETE Mbit/s ADD Million bits per second (Mbps).  The service will be provided using any of the following options:

· Metallic based span with ADD High-Bit-Rate Digital Subscriber Line (HDSL) or T1 equipment

· Channel of a fiber based system

· Combination of both fiber and metallic



	
	Product Diagram
	Product Diagram REPLACE EXISTING DIAGRAM W/THIS DIAGRAM




	Product Description
	Availability
	ADD The DS1 Capable Loop is available where facilities exist throughout Qwest’s 14-state local service territory.  (Link blue text to: http:www.qwest.com/wholesale/pcat/territory.html)
ADD The DS1 Capable Loop is provided in compliance with provisions in Commission Orders and State Requirements.  Additional information is available in the Tariffs, Regulations and Policies section of Unbundled Local Loop General Information.  (Link blue text to: http://www.qwest.com/wholesale/pcat/unloop.html-pri)
DELETE The DS1 Capable Loop is provided where existing facilities are available and in compliance with provisions in Commission Orders and State Requirements. Additional information is available in Unbundled Local Loop General Information.  (Link blue text to: http://www.qwest.com/wholesale/pcat/unloop.html)

	
	Terms & Conditions
	DELETE General Interconnection Agreement, regulations and policy information for DS1 Capable Loop are described in the Unbundled Local Loop General Information.  (Link blue text to: http://www.qwest.com/wholesale/pcat/unloop.html)
ADD General Interconnection Agreement, regulations and policy information for the DS1 Capable Loop is described in the Tariffs, Regulations and Policies section of Unbundled Local Loop General Information.  (Link blue text to: 

http://www.qwest.com/wholesale/pcat/unloop.html-pri)

	
	Technical Publications
	DELETE Operational characteristics and available Interfaces for DS1 Capable Loops are specified in Technical Publication 77384 (Link blue text to: http://www.qwest.com/techpub/77384/77384.pdf), and technical detail are specified in Technical Publication 77375. 

(Link blue text to: http://www.qwest.com/techpub/77375/77375.pdf)
ADD Network Channel/Network Channel Interface (NC/NCI) codes, operational characteristics and available Interfaces for the DS1 Capable Loop are specified in Technical Publication 77384 (Link blue text to: http://www.qwest.com/techpub/77384/77384.pdf).  Technical details are specified in Technical Publication 77375. (Link blue text to: http://www.qwest.com/techpub/77375/77375.pdf)

	Pricing
	Rate Structure
	ADD Recurring charges are billed on a month-to-month basis and nonrecurring charges are billed after the service is rendered.  Term contracts are not available.

· DELETE Recurring charges for DS1 Capable Loops are comprised of the following unbundled rate elements:
ADD Recurring charges for the DS1 Capable Loop are comprised of the following unbundled rate elements:
· DS1 Capable Loop

· Interconnection Tie Pair (ITP), per connection (two ITP for 4-DELETE Wire ADD wire)

DELETE Recurring charges are billed on a month-to-month basis and nonrecurring charges are billed at the time service is rendered.
DELETE Additional rate element information is located in the Unbundled Local Loop General Information. (Link blue text to: http://www.qwest.com/wholesale/pcat/unloop.html)
ADD Additional rate element information is available in the Pricing section of Unbundled Local Loop General Information. (Link blue text to: http://www.qwest.com/wholesale/pcat/unloop.html#pri)

	
	Rates
	ADD Rates are available in Exhibit A or the specific rate sheet in your Interconnection Agreement.  If there are elements that are not in your Interconnection Agreement, contact your Qwest Service Manager. (Link blue text to: http://www.qwest.com/wholesale/clecs/accountmanagers.html) 

DELETE Your rates can be found in your Interconnect Agreement.

	
	Tariffs/ Regulations/ Policies
	ADD Information is available in the state specific Tariffs/Catalogs/Price Lists.  (Link to: http://tariffs.qwest.com:8000/
General tariff, regulations and policy information is described ADD in the Tariffs, Regulations and Policies section of Unbundled Local Loop General Information.  (Link blue text to: http://www.qwest.com/wholesale/pcat/unloop.html#pri) DELETE in the Unbundled Local Loop General Information. (Link blue text to: http://www.qwest.com/wholesale/pcat/unloop.html)
DELETE The DS1 Capable Loop is provided where existing facilities are available and in compliance with provisions in Commission Orders and State Requirements.  Additional information is available in the Unbundled Local Loop General Information.  (Link blue text to: http://www.qwest.com/wholesale/pcat/unloop.html)

	
	Optional Features
	DELETE No Optional Features are available with DS1 Capable Loops.

ADD Optional features are not available with the DS1 Capable Loop.


	Features / Benefits
	
	The Unbundled Local Loop family of products offers you the opportunity to provide Local Exchange Telephone Service to DELETE end-user customers ADD end-users.  This offering minimizes the investment you must have in your network and allows you the opportunity to lease facilities from Qwest at wholesale rates.

	Implementation
	Product Prerequisites
	DELETE If you are a new CLEC and are ready to enter the interconnection business with Qwest, please view the Getting Started for Facility-Based CLECs web page. (Link blue text to: http://www.qwest.com/wholesale/clecs/clec_index.html) If you are an existing CLEC wishing to amend your Interconnection Agreement or your New Product Questionnaire, you can find additional information in the Negotiations Template Agreement web page. (Link blue text to: 

http://www.qwest.com/wholesale/clecs/negotiations.html)
ADD If you are a new Competitive Local Exchange Carrier (CLEC) and are ready to enter the Interconnection business with Qwest, please view the Getting Started as a Facility-Based CLEC web page. (Link to: http://www.qwest.com/wholesale/clecs/clec_index.html) If you are an existing CLEC wishing to amend your Interconnection Agreement or your New Customer Questionnaire, you can find additional information in the Negotiations Template Agreement web page. (Link blue text to: http://www.qwest.com/wholesale/clecs/negotiations.html)

	
	Pre-ordering
	Qwest strongly recommends use of DELETE Pre Ordering ADD pre-ordering functionality to assist in achieving increased service order DELETE flowthrough and accuracy that ADD flow through and accuracy, which will result in reduced ADD Local Service Request (LSR) DELETE LSR rejects.

DELETE The Interconnect Mediated Access (IMA) Reference Guide specifically details the information applicable to Pre Ordering functions. (Link blue text to: http://www.qwest.com/wholesale/ima/gui/imarefguide.html) Additional Pre Ordering information is described in the Pre Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

ADD General pre-ordering information is described in the Pre-Ordering Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)The Interconnect Mediated Access (IMA) User’s Guide specifically details the information applicable to pre-ordering functions.  (Link blue text to: http://www.qwest.com/wholesale/ima/gui/imauser.html) 
DELETE Pre-Ordering ADD Pre-ordering activities that may be applicable to ADD the DS1 Capable DELETE Loops ADD Loop include:

· Validate Address 

· Validate DELETE CFA ADD Carrier Facilities Assignment (CFA)
· Review DELETE CSR ADD Customer Service Record (CSR)
· ADD Check Facility Availability

· ADD Query Raw Loop Data (RLD) 

ADD These activities will enable you to verify the type of facility and the loop make-up of the Unbundled Local Loop, which will assist you in identifying the appropriate ordering intervals, described in the Service Interval Guide (SIG). (Link blue text to: http://www.qwest.com/wholesale/guides/sig/index.html) 

DELETE For additional information see the Unbundled Local Loop General Information.   (Link blue text to: http://www.qwest.com/wholesale/pcat/unloop/html#preorder
ADD Additional pre-ordering information is available in the Pre-Ordering section of Unbundled Local Loop General Information.   (Link blue text to: http://www.qwest.com/wholesale/pcat/unloop/html#preorder

	
	Ordering
	ADD General ordering activities are identified in the Ordering Overview.  (Link blue text to:http://www.qwest.com/wholesale/clecs/ordering.html) Additional ordering information is available in the Ordering section of Unbundled Local Loop General Information.  (Link blue text to: http://www.qwest.com/wholesale/pcat/unloop.html-order) 
DELETE General Ordering information is located in the Unbundled Local Loop General Information   (Link blue text to: http://www.qwest.com/wholesale/pcat/unloop.html)and in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)
ADD Service interval guidelines are found in the SIG.  (Link blue text to: http://www.qwest.com/wholesale/guides/sig/index.html) The installation interval for Unbundled Local Loop depends on work associated with conditioning of the facility, if applicable.  Additional state specific information is available in Exhibit C of the Statement of Generally Available Terms and Conditions (SGAT), for the relevant state. (Link blue text to: http://www.qwest.com/about/policy/sgats/
DELETE Standard intervals are available in the Service Interval Guide (SIG). (Link blue text to: http://www.qwest.com/wholesale/guides/sig/index.html)
ADD Information about requesting and viewing a Design Layout Record (DLR) is described in the IMA User’s Guide.  (Link blue text to: http://www.qwest.com/wholesale/ima/gui/imauser.html) Additional information is available in the Ordering section of Unbundled Local Loop General Information. (Link blue text to: http://www.qwest.com/wholesale/pcat/unloop.html-order)
DELETE A Design Layout Report (DLR) can be requested for a DS1 Capable Loop. For additional information see the Unbundled Local Loop General Information. (Link blue text to: http://www.qwest.com/wholesale/pcat/unloop.html)
Unbundled ADD Local Loops are assigned with Circuit Identification numbers.  Detailed information about the Circuit Identification number format is DELETE located ADD available in the ADD Ordering section of DELETE Unbundled Local Loop General Information ADD Unbundled Local Loop General Information.  DELETE (Link blue text to: http://www.qwest.com/wholesale/pcat/unloop.html)ADD (Link blue text to: http://www.qwest.com/wholesale/pcat/unloop.html-order)
Installation hours are DELETE 8:00 a.m. to 5:00 p.m., Monday through Friday ADD 8:00 AM to 5:00 PM, Monday through Friday. DELETE Installations requested outside of the ADD Installation requested outside of Qwest’s normal operating hours DELETE are ADD is considered to be Out of Hours Installations. DELETE Refer to the Tariffs, Regulations, and Policy section of the Unbundled Local Loop General Information for additional information.

 (Link blue text to: http://www.qwest.com/wholesale/pcat/unloop.html) ADD Additional information is available in the Tariffs, Regulations and Policies section of Unbundled Local Loop General Information.  (Link blue text to: http://www.qwest.com/wholesale/pcat/unloop.html#pri)
Six provisioning installation options are available for Unbundled Local DELETE Loop. Detailed ADD Loop.  Detailed information about the different installation options is DELETE located ADD available in the ADD Ordering section of DELETE Unbundled Local Loop General Information ADD Unbundled Local Loop General Information. DELETE (Link blue text to: http://www.qwest.com/wholesale/pcat/unloop.html) ADD (Link blue text to: http://www.qwest.com/wholesale/pcat/unloop.html-order)
DELETE Information about project requests and handling is located in the Unbundled Local Loop General Information.  (Link blue text to: http://www.qwest.com/wholesale/pcat/unloop.html)
Orders should be placed via IMA (Link blue text to: http://www.qwest.com/wholesale/guides/sig/index.html) DELETE, or faxed to (888) 796-9089.

ADD The DS1 Capable Loop order is submitted using the Local Service Ordering Guidelines (LSOG) forms.  The LSR, End User Information (EU), and Loop Services (LS) forms are used to order an Unbundled Local Loop.  Detailed information describing field entry requirements are available on the LSOG web page. (Link blue text to: http://www.qwest.com/wholesale/clecs/lsog.html)  Valid LSR ACT types are described in the Ordering section of Unbundled Local Loop General Information. (Link blue text to: http://www.qwest.com/wholesale/pcat/unloop.html-order)
DELETE The Local Service Request  (LSR), End User Information (EU), and Loop Services (LS) forms are used to order an Unbundled Local Loop. Detailed information regarding LSR field entry requirements is described in the LSOG-LSR web page. (Link blue text to: http://www.qwest.com/wholesale/clecs/lsog.html)  
DELETE Valid REQTYP is AB.
DELETE The installation interval for Unbundled Local Loops depends of the type of loop that is being installed.  The standard intervals and critical dates are available in the Service Interval Guide.  (Link blue text to: http://www.qwest.com/wholesale/guides/sig/index.html)
DELETE DS1 Capable Loops Conversion Requests

DELETE The ACT field of the LSR must show a ‘W’ for ‘conversion as is’ or a ‘V’ for ‘conversion as specified’, and REQTYP of ‘AB’.


	
	Provisioning
	ADD General provisioning information is available in the Provisioning section of Unbundled Local Loop General Information (Link blue text to: http://www.qwest.com/wholesale/pcat/unloop.html-pro) and in the Provisioning and Installation Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/provisioning.html) 

DELETE General Unbundled Local Loop provisioning information is located in the Unbundled Local Loop General Information (Link blue text to: http://www.qwest.com/wholesale/pcat/unloop.html)and in the Provisioning and Installation Overview. 

(Link blue text to: http://www.qwest.com/wholesale/clecs/provisioning.html)
DELETE Operational characteristics and available Interfaces for DS1 Capable Loops are available in the Technical Publication 77384.  (Link blue text to: http://www.qwest.com/techpub/77384/77384.pdf).  and Technical details are specified in Technical Publications 77375. (Link blue text to: http://www.qwest.com/techpub/77375/77375.pdf)
DELETE Firm Order Confirmation (FOC) intervals are found in the Service Interval Guide (SIG).  (Link blue text to: http://www.qwest.com/wholesale/guides/sig/index.html) Information about FOC is available in the Provisioning and Installation Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/provisioning.html)
ADD Qwest will return to you a Firm Order Confirmation (FOC) within 72 hours from the receipt of a valid and accurate LSR.  FOC information is available in the Provisioning and Installation Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/provisioning.html) FOC intervals are found in the SIG. (Link blue text to: http://www.qwest.com/wholesale/guides/sig/index.html)
DELETE DS1 Capable Loops are provided where existing facilities are available. Exceptions may apply where Commission Orders or State Requirements exist. Additional information is available in Unbundled Local Loop General Information.  (Link blue text to: http://www.qwest.com/wholesale/pcat/unloop.html)
ADD A jeopardy occurs on an LSR if a condition exists that threatens timely completion. Jeopardy notification information is described in the Provisioning and Installation Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/provisioning.html)
Cooperative Testing shall conform to objective limits of DELETE ANSI ADD American National Standards Institute (ANSI) T1.510 Standard.

Performance testing available on ADD the DS1 Capable DELETE Loops ADD Loop includes:

Accuracy

Stress Patterns
DELETE Information about Loss and Completion Reports is available in the Unbundled Local Loop General Information. (Link blue text to: http://www.qwest.com/wholesale/pcat/unloop.html)
ADD Loss and Completion Reports are based on loss and gain account activity. Completion notification, including Loss and Completion Reports, is described in the Provisioning and Installation Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/provisioning.html)


	
	Billing
	The account will be established in Customer Records and Information System (CRIS) effective with the completion date of the conversion and/or new service request.  Charges are billed on a CRIS Summary Bill on a month-to-month basis; term contracts are not available.  Charges for circuits are itemized by Circuit Identification number on the CRIS Summary Bill DELETE, at the sub-account level.  DELETE Detailed information regarding the CRIS Summary Bill is described in Billing - CRIS. (Link blue text to: http://www.qwest.com/wholesale /clecs/cris.html)  ADD Detailed information regarding the CRIS Summary Bill, Inquiry and Disputes is described in Billing Information – Customer Records and Information System.  (Link blue text to: http://www.qwest.com/wholesale /clecs/cris.html)

	Last Updated
	
	Last Update: ADD March 4, 2002
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The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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