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Announcement Date:
February 5, 2003

Effective Date:
February 26, 2003




Document Number:
PROD.02.05.03.F.03308.UNE_P_&_Resale

Notification Category:
Product Notification

Target Audience:
CLECs, Resellers




Subject:
CMP – 

· Resale – Centrex 21 – V 14.0

· Resale – Centrex Plus and Centron(- V14.0

· Resale – Centrex Prime – V11.0

· Resale - Customized Call Management Services (CCMS), Centraflex® and Centron 1( - V12.0

· Resale-Digital Switched Service (DSS) – V 16.0

· Resale - General -V23.0

· Resale – Local Exchange Services - Business and Residence Plain Old Telephone Service (POTS)- V 22.0

· Resale – Private Branch Exchange (PBX) Trunk Service – V 14.0  

· Unbundled Network Elements-Platform (UNE-P)- Centrex- V16.0

· Unbundled Network Elements- Platform (UNE-P) Digital Switched Service (DSS) – V 15.0

· Unbundled Network Elements-Platform (UNE-P) – General Information – V24.0

· Unbundled Network Elements-Platform (UNE-P)- Plain Old Telephone Service (POTS) – V13.0

· Unbundled Network Elements-Platform (UNE-P) Private Branch Exchange (PBX) Trunks - V 13.0 

· Unbundled Network Elements-Platform (UNE-P)- Public Access Lines (PAL) – V11.0

· Series Hunting

· Message Waiting Indication- Business

· Caller ID






Level of Change:
Level 1 and 2 

Associated CR Number or System Release Number:

Not Applicable

Summary of Change:
On February 5, 2003, Qwest will post planned updates to its Wholesale Product Catalog that include new/revised documentation for the documents listed above.  These will be posted to the Qwest Wholesale Document Review Site located at http://www.qwest.com/wholesale/cmp/review.html.

A level 2 change of documentation concerning products or processes not previously documented, specifically describing dual service, has been made in the Terms and Conditions section of UNE-P POTS and UNE-P Centrex.  Additionally, UNE-P General Information includes Dual Service in the list of options that assess a Subsequent Order Activity Nonrecurring Charge.

A level 2 change has been made to update the URLs and the documentation to support resale and UNE-P features, specifically, eliminating existing web functionality of the Features web page in order to replace it with separate UNE-P and Resale Feature pages.  The UNE-P and Resale feature matrices provided on the previous Features page will be provided on the new UNE-P Features and Resale Features pages as downloadable features matrices to enhance the readability of the tables. 

A level 1 change, corrections, clarifications and additional information that does not change the product or process, has been made to the UNE-P Features Matrix and the Resale Features Matrix changing it from a web document to a downloadable document in order to enhance the readability.  Additional information has been added to the matrix including a key, an additional entry of NA when features are not available, and notes or USOCs previously in the Features matrices on the Features page have been moved to the appropriate product or feature PCAT. 

A level 1 change, corrections, clarifications and additional information that does not change the product or process, has been made to the Ordering sections of Caller ID and Message Waiting Indication – Business. Specifically, information was added to define optional and standard feature USOCs for Centrex 21.

A level 1 change, corrections, clarifications and additional information that does not change the product or process, has been made to Series Hunting.  Specifically, a note was moved to the Compatibility and Restriction table for products stating that Series Hunting is available with existing PBX service and new requests are provisioned with Multi-Line Hunting.  This note was previously included on the Features page.  Additionally, a correction has been made in the Ordering section to identify the state specific requirements for the HTG USOC.

A level 2 update has been made to add the applicable features URL to the Optional Features section of each of the following documents, except for Centrex products which have the new URL included in the Product Description and Optional Features. This update eliminates the requirement of navigating from a Product PCAT to UNE-P or Resale General Information to find the Features URL. The following documents have been updated with this change:

· Resale – Centrex 21 – V14.0

· Resale – Centrex Plus and Centron(- V14.0

· Resale – Centrex Prime – V11.0

· Resale - Customized Call Management Services (CCMS), Centraflex® and Centron 1( - V12.0

· Resale-Digital Switched Service (DSS) – V16.0

· Resale - General Information - V23.0

· Resale – Local Exchange Services – Business and Residence Plain Old Telephone Service (POTS)- V22.0

· Resale – Private Branch Exchange (PBX) Trunk Service – V14.0  

· Unbundled Network Elements-Platform (UNE-P)- Centrex- V16.0

· Unbundled Network Elements- Platform (UNE-P)-Digital Switched Service (DSS) – V15.0

· Unbundled Network Elements-Platform (UNE-P) – General Information – V24.0

· Unbundled Network Elements-Platform (UNE-P)- Plain Old Telephone Service (POTS) – V13.0

· Unbundled Network Elements-Platform (UNE-P) Private Branch Exchange (PBX) Trunks - V 13.0 

· Unbundled Network Elements-Platform (UNE-P)- Public Access Lines (PAL) – V11.0

A level 2 change has been made to replace web functionality by moving the URLs for the Resale Feature Packages from the Resale Features Matrix to the Product Description section of Resale- Local Exchange Business and Residence POTS. The following feature packages are included in this update:

· Call Manager Connection – Business Only

· CustomChoice® for Business Package

· CustomChoice® Packages – Residence

· CustomChoice-Complete™ Packages  (Residence Only)

· PopularChoice™ Packages (Residence Only)

· PreferredChoice™ Packages. (Residence Only)

· Qwest Business Line Plus™

· SelectPak™ (Residence Only)

· SmartSet™ (Business Only)

· ValueChoice Packages™ (Residence Only)
A level 1 change, correction, clarification and addition information that does not change the product or process, has been made to UNE-P General Information correcting the Local Service Request (LSR) Activity Type with Associated Central Office (CO) Switch Activity download found in the Ordering section. Corrections include:

· For UNE-P ISDN BRI, the information has been corrected to identify that when the LSR activity is V or Z, converting from an Unbundled Loop, the Expected Service Condition has been changed from “Service unchanged” to  “Service interruption is possible”. 

· For LSR Activity of T for all products, the Expected Service Condition has been changed for clarification from “Service interruption is possible” to “Service interruption is likely”.

A level 1 change, correction, clarification, additional information that does not change the product or process, has been made to UNE-P POTS and UNE-P Centrex.  

· In UNE-P POTS, the Convertible Qwest DSL USOCs download found in the Ordering section has been corrected to add the QDSL CAP Pro 640k USOC HRLBM to the list. 

· In UNE-P Centrex, the Convertible Qwest DSL USOCs download found in the Ordering section has been corrected, deleting QDSL DMT Pro 960k USOCs G5L31, G5L33, G5L35, and G5L3M from the list.

A level 1 change, correction, clarification and additional information that does not change the product or process has been made to UNE-P PAL in the Ordering section to include additional information clarifying the states that have measured rate service and the states that have flat rate service.

A level 1 change, correction, clarification, additional information that does not change the product or process, has been made to UNE-P General Information and Resale General, specifically adding in Terms and Conditions a hyperlink to the Temporary Disconnection for Non-Payment/Restore PCAT.

Current operational documentation for these products or business procedures are found on the Qwest Wholesale Web Site at these URLs: 

http://www.qwest.com/wholesale/pcat/resaleexchangeservices.html
http://www.qwest.com/wholesale/pcat/resalecentrex21.html
http://www.qwest.com/wholesale/pcat/resalecentrexplus.html
http://www.qwest.com/wholesale/pcat/resalecentrexprime.html
http://www.qwest.com/wholesale/pcat/resaleccms.html
http://www.qwest.com/wholesale/pcat/resaledss.html
http://www.qwest.com/wholesale/pcat/resalegeneral.html
http://www.qwest.com/wholesale/pcat/pbx.html
http://www.qwest.com/wholesale/pcat/resalepal.html
http://www.qwest.com/wholesale/pcat/uneppots.html
http://www.qwest.com/wholesale/pcat/unepdss.html
http://www.qwest.com/wholesale/pcat/unepcentrex.html
http://www.qwest.com/wholesale/pcat/uneppbx.html
http://www.qwest.com/wholesale/pcat/uneppal.html
http://www.qwest.com/wholesale/pcat/unep.html
http://www.qwest.com/wholesale/clecs/features/serieshunt.html



 HYPERLINK "http://www.qwest.com/wholesale/clecs/features/callerid.html" 

http://www.qwest.com/wholesale/clecs/features/callerid.html

http://www.qwest.com/wholesale/clecs/features/msgwaitindication.html


Comment Cycle:

CLEC customers are encouraged to review these proposed changes and provide comment at any time during the 7-day comment review period.  This comment review period for this document begins February 6, 2003 and will conclude at close of business on February 12, 2003.  Qwest will have seven days following the close of the comment review to respond to any CLEC comments.

Qwest provides an electronic means for CLEC customers to comment on proposed changes.  The Document Review web site provides a list of all documents that are in the review stage, the process for CLECs to use to comment on documents, the submit comment link, and links to current documentation and past review documents.  The Document Review Web Site is found at http://www.qwest.com/wholesale/cmp/review.html. Fill in all required fields and be sure to reference the Notification Number listed above.

Timeline 

Planned Updates Posted to Document Review Site
Available February 5, 2003

CLEC Comment Cycle on Documentation Begins
Beginning February 6, 2003

CLEC Comment Cycle Ends
February 12, 2003 5:00 PM, MT 

Qwest Response to CLEC Comments (if applicable)
Available February 19, 2003
http://www.qwest.com/wholesale/cmp/review_archive.html

Proposed Effective Date
February 26, 2003

If you have any questions on this subject, please submit comments though the following link: http://www.qwest.com/wholesale/cmp/comment.html.
Sincerely, 

Qwest 































Note:  In cases of conflict between the changes implemented through this notification and any CLEC Interconnection Agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such Interconnection Agreement shall prevail as between Qwest and the CLEC party to such Interconnection Agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
Note:  In cases of conflict between the changes implemented through this notification and any CLEC Interconnection Agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such Interconnection Agreement shall prevail as between Qwest and the CLEC party to such Interconnection Agreement.
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