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Announcement Date: 
February 8, 2002


Effective Date: 
March 11, 2002


Document Number: 
PROD.02.08.02.F.00690.UAS

Notification Category: 
Product Notification


Target Audience:
Resellers, CLEC’s

Subject:
Updated Information for Resale Uniform Access Solution (UAS)

TO:

Beginning March 11, 2002, Qwest will issue updates to its Wholesale Product Catalog that includes new/revised documentation for Resale Uniform Access Solution (UAS).

The PCAT has been updated to include product and ordering information for Uniform Access Service (UAS), which is now available for Resale. UAS is a digital service offering that is similar to Direct Inward Dialing (DID) but requires no DID trunk termination and only one dialing telephone number per trunk group.  UAS compatible equipment is required. 

UAS includes a Digital Service Level 1 (DS1) facility, common Central Office (CO) equipment and a network connection. The network connection will provide your end-user with access to the local exchange and toll network. Each DS1 utilizes 24 voice and data channels configured as In-only or 2-way trunk side terminations (Advanced Trunks).  Two-way trunks will be established in two groups, one group for incoming and the other group for outgoing. The PCAT includes specific ordering information for this service.

You will find a summary of these updates on the attached Web Change Notification Form.  Actual updates are found on the Qwest Wholesale Web site at this URL: http://www.qwest.com/wholesale/pcat/resaleuas.html
You are encouraged to provide feedback to this notice through our web site.  We provide an easy to use feedback form at http://www.qwest.com/wholesale/feedback.html.  A Qwest representative will contact you shortly to discuss your suggestion.

Sincerely, 

Qwest 

Note:  While these updates reflect current practice, it is important to note that there are additional changes that will be forthcoming as a result of ongoing regulatory activities e.g., collaborative workshops and state commission orders.  As these changes are defined and implementation dates are determined, notice of additional updates will be provided accordingly. 

WEB CHANGE NOTIFICATION FORM:

Attention: 

Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/ 
Product(s) Impacted:

Resale Uniform Access Solution (UAS)
Effective Date:
March 11, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact product procedures for Resale Uniform Access Solution (UAS).

This information will be found at URL: http://www.qwest.com/wholesale/pcat/resaleuas.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	History Log
	
	Initial History Log established to summarize the changes 

Hyperlink established to the history log download

	Product Description
	
	Qwest’s retail telecommunication service, Uniform Access Solution (UAS), is available for resale by Competitive Local Exchange Carriers (CLECs) to their end-users.  Additional information about resale of Qwest’s retail services can be found in the Resale General Product Catalog (PCAT). (Link blue text to: http://www.qwest.com/wholesale/pcat/resalegeneral.html)
UAS is a digital service offering that is similar to Direct Inward Dialing (DID) but requires no DID trunk termination and only one dialing telephone number per trunk group. UAS compatible equipment is required. 

UAS includes a Digital Service Level 1 (DS1) facility, common Central Office (CO) equipment and a network connection.  The network connection will provide your end-user with access to the local exchange and toll network.
Each DS1 utilizes 24 voice and data channels configured as In-only or 2-way trunk side terminations (Advanced Trunks).  Two-way trunks will be established in two groups, one group for incoming and the other group for outgoing.

UAS provides for:

· A digital Exchange Service

· A digital transmission facility at the speed of 1.544 Mbps (DS1) between your end-user’s premises and the Qwest CO

· Multiplexing of the UAS facility in the CO to accommodate the 24 channels in the CO switch 

· Trunk side terminated trunks which are flat rated

· One Plain Old Telephone Service (POTS) dialing number per trunk group.

	Product Description
	Availability
	Resale UAS is available only in certain COs throughout Qwest’s 14-state local service territory. Link blue text to: http://www.qwest.com/wholesale/pcat/territory.html
To determine CO availability, contact your Qwest Sales Executive. (Link blue text to http://www.qwest.com/wholesale/clecs/accountmanagers.html)

	Product Description
	Terms and Conditions
	The following terms and conditions apply for UAS:

· Available on an intraLATA basis only

· Available as a stand-alone service or as an option on Integrated Service Digital Network Primary Rate Interface (ISDN PRI)

· Available if a DID station number from a block of DID numbers is used, however the Block Compromise charge may apply

· UAS compatible Customer Provided Equipment (CPE) is required

· When converting retail UAS to resale UAS both the trunks and the facility must be converted.

· Available only when all channels are the same type and in the same group.  Billing will apply for the full 24 channels of the DS1 even if your end-user elects not to turn up all the channels. 

· A fiber optic facility may be engineered if you specifically request it.  If your end-user has a copper facility and wishes to convert to a fiber facility, a change order will be required.

· Allowed to ride a higher facility

· Available from Remote Central Offices and on Foreign Exchange Service.

· Loop Diversity and Avoidance is available. 

UAS is not available for/with:

· Access Lines and PBX trunks

· Feature Group A, B, C, or D Services

· Other Private Line/Access Services and facilities unless specified

· Joint User (in some states)

· SWITCHNET 56™

· Temporary suspension of service

· Caller Identification (ID) or Caller ID Blocking

· Service guarantees that normally apply to Private Lines

· Commercial/Private Mobile Radio Carriers in the provision of service to their end-users

· Interexchange Carriers in the provision of service to their end-users.

	Product Description
	Technical Publication
	Technical requirements, including Network Channel/Network Channel Interface (NC/NCI) codes are specified in the Qwest Uniform Access Solution Service Technical Publication 77393.  (Link blue text to: http://www.qwest.com/techpub/77393/77393.pdf)

	Pricing
	Rate Structure
	Qwest retail rates, rate elements, and how they apply to UAS can be found in the state specific Tariffs/Catalogs/Price Lists. (Link blue text: http://tariffs.qwest.com:8000/)
Additional general resale rate structure information is located in the Resale General PCAT. (Link blue text to: http://www.qwest.com/wholesale/pcat/resalegeneral.html)
UAS is billed on a month-to-month basis or on a fixed-period service rate plan (Rate Stability Plan – RSP) that varies from state to state.  Refer to the state specific Tariffs/Catalogs/Price Lists for more details. (Link blue text: http://tariffs.qwest.com:8000/)
Resale UAS may qualify for the rate plan.  Contact your Qwest Sales Executive for additional billing information. (Link blue text to: http://www.qwest.com/wholesale/clecs/accountmanagers.html)

	Pricing
	Rates
	Retail rates can be found in the state specific Tariffs/Catalogs/Price Lists. (Link blue text: http://tariffs.qwest.com:8000/)
Qwest’s retail rates for UAS less any applicable resale discount apply to resold UAS.  Rates and/or discounts can be found in Exhibit A or the specific rate sheet in your Interconnect or Resale Agreement.

Recurring rates are monthly and are dependent on the type of fixed period service rate plan that is selected by your end-user.  Recurring rates are:

· Flat billing on the facility

· Flat billing on the trunks

A DID Termination Charge does not apply.

Nonrecurring charges will be assessed on new installation, conversion, miscellaneous, and change requests and may not apply to both rate elements.  Refer to the state specific Tariffs/Catalogs/Price Lists to determine its applicability. (Link blue text: http://tariffs.qwest.com:8000/)

	Pricing
	Tariffs, Regulations and Policies
	Information is available in the state specific Tariffs/Catalogs/Price Lists.  (Link to: http://tariffs.qwest.com:8000/)
Additional information can be found in your Interconnection Agreement, Resale Agreement or in the Statement of Generally Available Terms and Conditions (SGAT) for the relevant state. (Link blue text to: http://www.qwest.com/about/policy/sgats)

	Pricing
	Optional Features
	Optional features and functions available for the facility include:

· Self Healing Alternate Route Protection (SHARP) (Link blue text to: http://www.qwest.com/wholesale/pcat/resaleds1.html)

Optional features and functions available for the trunk include:

· Hunting 
· Answer Supervision (2-way trunks only)

· Call Transfer Trunk Side (2-way trunks only)

· Extended Area Service (EAS) (5ESS switches and 2-way trunks only)

· Trunk Group Overflow

	Features/Benefits
	
	Benefits of UAS include:

· Single number access

· Reliable network connectivity

· Cost savings 



	Applications
	
	Prime candidates for UAS service include:

· Internet Service Providers (ISPs)

· Financial Institutions

· Call Centers

· Health Care/Hospitals

· Businesses 

· Government

· Manufacturing 

· Education

	Implementa-tion
	Prerequisites
	If you are a new CLEC and are ready to enter the Interconnection business with Qwest, please view the Getting Started as a Facility-Based CLEC (Link to: http://www.qwest.com/wholesale/clecs/clec_index.html) or the Getting Started as a Reseller (Link to: http://www.qwest.com/wholesale/clecs/reseller_index.html) web page.  

If you are an existing CLEC wishing to amend your Interconnection Agreement or your New Customer Questionnaire, you can find additional information in the Negotiations Template Agreement. (Link blue text to: http://www.qwest.com/wholesale/clecs/negotiations.html)
For fixed-period rate plans, contact your Qwest Sales Executive.  A contract will need to be established and you must obtain the contract identification number. (Link blue text to: http://www.qwest.com/wholesale/clecs/accountmanagers.html) The contract identification number must be noted in the Variable Term Agreement (VTA) field of the Local Service Request (LSR) form.

	
	Pre Ordering
	General pre-ordering information is located in the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)
If you are interested in ordering a fiber facility, contact your Qwest Sales Executive to determine availability. (Link blue text to: http://www.qwest.com/wholesale/clecs/accountmanagers.html)
Resale UAS requires a two step pre-qualification process:

Verify switch port availability in the Qwest CO by contacting your Qwest Sales Executive. (Link blue text to: http://www.qwest.com/wholesale/clecs/accountmanagers.html)
Verify DS1 facilities are available by following the “check facility availability” guidelines as outlined in the IMA User’s Guide. (Link blue text to: http://www.qwest.com/wholesale/ima/gui/imauser.html)
Qwest strongly suggests that you complete both of these steps.  By checking trunk availability in the CO and DS1 availability you will be able to determine that the service can be provisioned.  If facilities are not available, you may continue to place your request for Resale UAS however your order may be delayed.

Additionally, the following functions will need to be performed by you in preparation for the issuance of the local service request:

· Validate Address 

· Validate Connecting Facility Assignment (CFA)

· Review Customer Service Record (CSR) for the facility and trunks

There are at least two CSRs for each UAS service configuration, the DS1 facility CSR, and one or more trunk CSRs for the services riding the DS1.  When converting this product, both the facility and the trunks are to be converted and you must review both the facility and the trunk CSRs.  Based on the type of request, subsequent changes may also require the review of both CSRs.

The trunk CSR has a standard telephone number as the account telephone number and is available in IMA via the standard pre-order CSR request function.  The facility CSR has a private line account number, also known as a Mechanized Account Number (MAN) or Special Billing Number (SBN).  If you know this account number you can also obtain the facility CSR via IMA.

If you don’t have the account number, you may find it cross-referenced on the trunk CSR.  The cross-reference may appear: 

· Following the COS (Customer Other Service) Field Identifier (FID) in the Bill Section e.g., COS 206-T31-1234. 

· Following the DES (Description) FID or WW (Works With) FIDs after the trunk Universal Service Order Code (USOC) e.g., TD21X/TN 206-224-2222/WW 206-T31-1234. 

If the facility account number is not referenced on the trunk CSR, locate the Common Language Facility Identification (CLFI).  The CLFI appears on the trunk after each trunk USOC, following the CFA FID, and identifies the name of the facility the trunk rides, as well as the channel it occupies, e.g., CFA 101 T1ZF 23 CLLI CLLI.  Qwest can use the CLFI to obtain the facility account number for you.

If you are unable to locate the facility CSR, call the Qwest Interconnect Service Center (ISC) (Link blue text to: http://www.qwest.com/wholesale/clecs/escalations.html and select the Centrex and Complex Resale option to reach the appropriate workgroup.

When contacting the Qwest ISC, be prepared to provide: 

· End-user name

· Trunk account number

· CFA or CLFI information

· Proof of agency authorization.

Depending on your needs, the Qwest ISC can:

· Give you the account number of the facility so you can find the CSR in IMA

· Fax, mail, or e-mail the CSR to you

· Review the CSR with you on the telephone.

	
	Ordering
	It is important to understand the Resale General procedures before ordering Resale UAS. (Link blue text to: http: http://www.qwest.com/wholesale/pcat/resalegeneral.html)
General ordering activities are identified in the Ordering Overview.  (Link blue text to: http://qwest.com/wholesale/clecs/ordering.html 

Service interval guidelines are found in the Service Interval Guide (SIG). (Link blue text to: http://www.qwest.com/wholesale/guides/sig/index.html)
Resale UAS orders are submitted using the Local Service Ordering Guidelines (LSOG) forms.  Adhere to the LSOG guidelines outlined for Integrated Services Digital Network-Primary Rate Interface (ISDN PRI) Resale Facility. (Link blue text to: http://www.qwest.com/wholesale/clecs/lsog.html)
The forms used for your request will include:

· Trunks

· Local Service Request (LSR)

· End User (EU)

· Resale Service (RS)

· Directory Listing (DL), as appropriate

Facility

· LSR

· Resale Private Line (RPL) 

Two local service requests are required to establish a new UAS service, one for the facility (DS1) and the other for the trunks that will ride the DS1. Both requests must be issued at the same time and related to each other by using the ‘RPON’ field on the LSR form.  The due date on the facility request must be prior to the due date on the trunk requests.  When disconnecting UAS, both the facility and the trunks are to be disconnected.

Detailed information describing field entry requirements are available on the LSOG web page. (Link blue text to: http://www.qwest.com/wholesale/clecs/lsog.html) Required fields include:

· Appropriate UAS NC/NCI codes on the Facility LSR form.  NC/NCI codes are listed in Technical Publication 77393.  (Link blue text to: http://www.qwest.com/techpub/77393/77393.pdf)
· Type of Service (TOS) field on the LSR form is either 11 or 31 (first character is a 1or 3, second character is a 1, third and fourth characters are blank)

· HETBN USOC in the REMARKS field on the RPL form.  Along with the NC/NCI codes, this will differentiate your UAS product request from the ISDN PRI product

· FO6 USOC in the REMARKS field on the RPL form for a fiber facility

· Contract number in the VTA field on the LSR form, if applicable

· Note the following DID number information in the REMARKS section on the RS form:

· How many digits (i.e., 4,7,10) 

· Type of start dial (i.e. wink, delay, immediate) for 2-way trunks

· Type of pulsing (i.e. Dial Pulse, Tone, Multi-Frequency) 

·  ‘NDT’ USOC for 1-way incoming trunks or ‘ND2” USOC for 2-way trunks.

· InterLATA and IntraLATA Long Distance Carrier (PIC & LPIC - Not applicable on In-Only Trunks) 

· Trunk Options in the REMARKS field on the RS form.

To order hunting, you must understand and discuss with the end-user the concept of glare.  Glare occurs when both ends of a telephone line or trunk are seized at the same time.  For instance, an outgoing caller at the end-user’s location seizes a trunk at the same time as Qwest seizes it to send an incoming call.  To minimize glare, the Qwest CO should be programmed to hunt (seize trunks for incoming calls) in the opposite order from that used by the CPE for outgoing calls.  For example, if the CPE seizes trunks in reverse numerical order (10-1) the central office should be programmed to hunt in numerical order (from trunks 1-10).

You must also determine glare resolution with the end-user.  If the CPE and the Qwest CO both seize the trunk at the same time, one call is given priority and the other switched to another trunk.  The company, which switches its call to another trunk, is “yielding to glare.”

In the REMARKS Section of the LSR form, you must enter whom "Yields to Glare".  If you enter "Qwest Yields to Glare", your end-user's call is given priority.  If you enter "(Your Name) Yields to Glare", the Qwest call is given priority.
The use of the term "hunting" is meant to demonstrate how Advanced trunks are selected for the next available call.  It is important that you select the appropriate type as any subsequent changes may require a complete removal and rebuild of the entire trunk group.

The following hunt options, based on switch types, are available: 

5ESS Switch Type: 

· Forward- A trunk is selected starting with the first trunk in the group in ascending order.

· Reverse - A trunk is selected starting with the last trunk in the group in descending order.

· Uniform Call Distribution (UCD) -The start hunt member is randomly selected, and then hunting follows Forward Circular Sequential Hunting.

· Forward circular Sequential hunt (GUCD) - The hunt member is the last selected member +1. Hunting then continues through the trunk members in a forward direction using circular hunting to the highest member, then starting over at the lowest member. The hunt continues in this manner until an idle member is found or all members are found busy.

· Backward Circular Sequential (BGUCD) - The start hunt member is the last selected member -1. Hunting then continues through the trunk members in a backward direction using circular hunting to the lowest member, then starting over at the highest member. The hunt continues in this manner until an idle is found or all the members are found busy.

DMS 100 Switch Type: 

· Least Idle (LIDL) - Hunt members are assigned a selection sequence of least idle. Least idle re-selects the last trunk used.

· Most Idle (MIDL) - Hunt members are assigned a selection sequence of most idle. Most idle distributes calls uniformly to all trunks in the group. This method provides the greatest level of fault tolerance and will minimize the impact of a trunk or span failure.

· Ascending Sequence (ASEQ) - Hunt members are assigned a selection sequence of ascending. ASEQ selects the first available trunk in the selection sequence (ascending or
descending).

· Descending Sequence (DSEQ) - Hunt members are assigned a selection sequence of Descending. DSEQ select the first available trunk in the selection sequence (ascending or descending).

· Clock-wise Circular (CWCTH) - Hunt members are assigned a selection sequence of clock-wise circular.  Clock-wise circular will select the first trunk available after the one most recently released.

· Counter Clock-wise Circular (CCWCTH) - Hunt members are assigned a selection sequence of Counter clock-wise circular. Counter clock-wise circular will select the first trunk available after the one most recently released.

Ericsson (AXE): 

· Random (RNDM) - This method uses two idle lists: one for circuits that were last used as an outgoing route (FIFO list), and one for circuits that were last used as incoming route (LIFO list). The device that has been idle the longest in the FIFO list is exhausted, the device that has been idle the shortest time in the LIFO list will be selected.

· Opposite Order (OPPO) - This method uses one device list of all circuits in the trunk group. The selection of circuits at the two ends is made in the opposite order. Each device is allocated a hunting number on connection to the route. Hunting numbers are assigned with the HNB parameter on (Network FORM 1203, Route Data - Device, Division 7-13). These numbers are arranged sequentially in either ascending or descending order. The maximum route size is 10,000.

· Circular Queue (CIRQ) - This method uses one device list that has all circuits in the trunk group. When attempting to find an idle circuit, the list is scanned in a circular manner, which means the starting circuit (next device after the last one seized) for scanning is always changing. Each device is allocated a hunting number on connection to the route. These numbers are arranged sequentially in either ascending or descending order. The maximum route size is 10,000.

DMS 10:

· Sequential (SEQ) - Hunt members are assigned a selection sequence based on how they are set up. Trunk 1 would be selected first.

· Most Idle

· Least Idle

Hunt type must be passed in the REMARKS section of the “trunk” LSR form for the trunk request for new installations (ACT N), changes (ACT C), and outside moves (ACT T).  You may use the assigned acronym for each hunt type to specify your preference.

Trunks may only have certain blocking restrictions.  The following blocking codes may be provided in the BLOCK field of the RS form:

BLOCKING TYPE

DESCRIPTION

No Entry

No Blocking

K, M

900/976 Blocking

K, M, G

900/976 and International Direct Distance Dialing (IDDD) Blocking 

D, G

Toll Restriction

A

No collect and third party calls

B

No third party calls

C

No collect calls

BLKD FID should be added in Feature Detail after trunk USOC

Complete A Call Blocking

The S2N USOC is required on all in only and two-way DID trunk groups.  The S2N USOC is associated with a telephone number that will be used for Long Distance billing and emergency 911 identification.   Multiple trunk groups can share the same S2N telephone number.

This number must be a dialable number that can be called back by emergency services personnel and will be answered by your end-user.  Whenever possible, your end-user's published number should be used for the S2N.  When this is not possible, Qwest will accept a DID number, another POTS or trunk number, or a stand-alone DID number assigned specifically for this use.

When working with existing service, you should review the CSR to see if an S2N telephone number is assigned for each trunk group that requires one.   If the S2N telephone number does not appear on the CSR, you must negotiate with your end-user to determine which number is to be used.  Provide the information to Qwest by populating "S2N" in the Feature field and the telephone number in the Feature Detail field of the RS form.

When requesting new service, you should negotiate with your end-user which S2N telephone number assignment option they prefer; published number, other number in a DID range, or stand-alone DID.  Populate the USOC "S2N" in the Feature field of the RS form and the chosen option in REMARKS, for example, "Use published number for S2N."

Qwest will provide the assigned S2N telephone number on the Firm Order Confirmation (FOC).   

It is your responsibility to communicate this telephone number to your end-user and/or their CPE vendor and ensure that they connect it to a telephone someone will answer when the number is called.

The ordering process for Resale UAS is manual and manual forms should be faxed to (888) 796-9089. ((Link blue text to: http://www.qwest.com/wholesale/clecs/lsog.html)
Qwest will error or reject your request if the information provided for UAS is contradictory or insufficient to provision the service.  In most instances, you will receive a telephone call asking for a Supplement (SUP) to your request.  If the information needed is not provided within four hours of the telephone call, your request will be rejected via fax. Following are some examples of requests that may error or reject:

· Hunting requested on facility

· Hunting requested on facility and not requested on trunks

· DID trunks requested but no DID numbers requested

· NCI codes requests on facility and trunk requests do not match

· Requested trunk type invalid on requested facility type

· A Design Layout Record (DLR) for the facility is available upon request.  Information for requesting and viewing a DLR is described in the Interconnect Mediated Access (IMA) User’s Guide.  (Link blue text to: http://www.qwest.com/wholesale/ima/gui/imauser.html)
Use of USOCs and FIDs are described in the USOCs and FIDs Overview. Use of the USOC/FID Finder will assist you in identifying USOC and FID requirements. (Link blue text to: http://usocfidfind.qwest.com/

	Implementation
	Provisioning
	General Provisioning and Installation activities can be found in the Provisioning and Installation Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/provisioning.html) Order Confirmation (FOC) intervals are available in the SIG.  (Link blue text to: http://www.qwest.com/wholesale/guides/sig/index.html)
Jeopardy occurs on an LSR request if a condition exists that threatens timely completion. Jeopardy notification information is described in the Provisioning and Installation Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/provisioning.html)

	Billing
	
	On a monthly basis, Qwest will provide you with billing information that will provide summary account information as well as end-user sub-account information.  Detailed information regarding the Customer Records and Information System (CRIS) Summary Bill, Inquiry and Disputes is described in Billing Information – Customer Records and Information System.  (Link blue text to: http://www.qwest.com/wholesale/clecs/cris.html)

	Training
	
	Qwest 101: “Doing Business With Qwest”

This introductory course is designed to teach the CLEC and Reseller how to do business with Qwest.  It will provide a general overview of products and services, Qwest systems, ASR/LSRs, reports, and web resource access information. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/ilt_desc_qwest_101.html
DS1 Resale via IMA

This self-directed, process and systems training course is designed to provide an overview of the DS1 Resale product as well as the processes for submitting the service request via IMA. The processes covered are PreOrder, Order, Post Order, Provisioning, Billing, and Maintenance and Repair using CEMR. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/wbt_desc_ds1_ima.html
Digital Switched Service (DSS)

This self-directed, product-training course provides the participant with knowledge of the Qwest Digital Switched Service. Participants will learn how DSS works and the options available. Click here to learn more about this course and to register.  (Link blue text to: http://www.qwest.com/wholesale/training/wbt_desc_dss.html)
PBX Trunks

This self-directed, product-training course provides the participant with knowledge of the Qwest PBX Trunks product.  Participants will learn how PBX works and the options available.  Click here for Course detail and registration.   (Link blue text to: http://www.qwest.com/wholesale/training/wbt_desc_pbx.html)
View additional Qwest courses by clicking on Course Catalog (Link blue text to: http://www.qwest.com/wholesale/training/coursecatalog.html)

	Contacts
	
	Qwest contact information is available in the Wholesale Customer Contacts. (List blue text http://www.qwest.com/wholesale/clecs/escalations.html)

	Frequently Asked Questions (FAQs)
	
	This section is being compiled based on your feedback.































The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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