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Announcement Date: 
February 12, 2002


Effective Date: 
February 13, 2002


Document Number: 
PROD.02.12.02.F.00692.UNE_Switching

Notification Category: 
Product Notification


Target Audience:
CLECs
, Resellers

Subject:
Updated Information for Unbundled Switching

TO:

Beginning February 14, 2002, Qwest will issue updates to its Wholesale Product Catalog that includes new/revised documentation for Unbundled Switching.

The Unbundled Network Elements – Switching PCAT was updated to reflect the correction of language throughout the PCAT, an updated Product Diagram, the addition of new training courses, and the correction of feature PCATs.  The following feature PCATs were updated to reflect correction of language throughout the documents: Anonymous Call Rejection, Billed Number Screening, Call Forwarding Busy Line/Don’t Answer Expanded, Call Forwarding Busy Line/Don’t Answer IntraOffice, Call Forwarding Customer Programmable, Call Forwarding Variable, Call Rejection, Call Trace, Call Transfer, Call Waiting, Call Waiting ID, Caller ID, Caller ID Blocking, Carrier Access Code Blocking, Circular Hunt – Multi Line, Circular Hunt – Series, Continuous Redial, Custom Number Services, Custom Ringing Services, CustomNet, Dial Call Waiting/Distinctive Alert, Intracall/Home Intercom, International Blocking, Last Call Return, Long Distance Restriction, Multi-Line Hunting, Pay Per Call Blocking, Preferential List Hunt – Multi Line, Preferential List Hunt – Series, Priority Call, Selective Call Forwarding, Series Hunting, Speed Calling, Talking Call Waiting, and Three Way Calling.

You will find a summary of these updates on the attached Web Change Notification Form.  Actual updates are found on the Qwest Wholesale Web site at this URL: http://www.qwest.com/wholesale/pcat/unswitch.html
You are encouraged to provide feedback to this notice through our web site.  We provide an easy to use feedback form at http://www.qwest.com/wholesale/feedback.html.  A Qwest representative will contact you shortly to discuss your suggestion.

Sincerely, 

Qwest 

Note:  While these updates reflect current practice, it is important to note that there are additional changes that will be forthcoming as a result of ongoing regulatory activities e.g., collaborative workshops and state commission orders.  As these changes are defined and implementation dates are determined, notice of additional updates will be provided accordingly.

WEB CHANGE NOTIFICATION FORM:

Attention: 

Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Unbundled Network Element – Switching

Effective Date:
February 13, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact product for Unbundled Network Element – Switching

This information will be found at URL: http://www.qwest.com/wholesale/pcat/unswitch.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Product Name
	
	Unbundled Network Element – Switching V5.0

	History Log
	
	Established History Log to reflect V5.0 updates

	Product Description
	
	Shared Transport is inherent to UBS, however, Dedicated Transport may be used with the ADD Digital Service Level 1 (DS1) DELETE DS1 Trunk Port.

UBS provides but is not limited to the following Line and Trunk Ports:
· Analog Line Port

· ADD Integrated Services Digital Network (ISDN) Basic Rate Interface (BRI) DELETE Basic Rate Interface-Integrated Service Digital Network (BRI-ISDN) Line Port

· ADD Digital Service Level 0 (DS0) DELETE DS0/Analog Trunk Port 

· ADD ISDN Primary Rate Interface (PRI) DELETE Primary Rate Interface-Integrated Service Digital Network (PRI-ISDN) Trunk Port

ADD Digital Service Level 3 (DS3) DELETE: DS3 and Optical Carrier (OCn) Trunk Ports may be requested using the ADD Bona Fide Request (BFR) and Special Request (SR) Processes (Link blue text to: http://www.qwest.com/wholesale/preorder/bfrsrprocess.html). DELETE Special Request Process (SR) or the Bona Fide Request Process (BFR).  These processes are contained in the Statement of Generally Available Terms and Conditions (SGAT) (Link blue text to: http://www.qwest.com/about/policy/sgats), Exhibit F for the relevant state ADD. DELETE, or click here for the SR/BFR. (Link blue text to: http://www.qwest.com/wholesale/preorder/bfrsrprocess.html) 

DELETE Access to Unbundled Local Switching encompasses line-side and trunk-side facilities, plus the features, functions and current capabilities of the switch.  The features, functions and capabilities of the switch include the basic switching function, as well as the same basic capabilities that are available to Qwest’s end-users.  Unbundled Local Switching also includes access to all vertical features that the switch is capable of providing, as well as any technically feasible Customized Routing functions.  (Link blue text to: 
http://www.qwest.com/wholesale/pcat/customrouting.html)
This specific network architecture option for virtual access to the GR-303 interface listed in this section is available via the SR ADD process. (Link blue text to: http://www.qwest.com/wholesale/preorder/bfrsrprocess.html)  Any request that materially ADD deviates DELETE deviate from the language in this section regarding access to the GR- 303 interface must be submitted via the BFR ADD process.
When ordering the activation and or loading of vertical features on a switch that is not currently activated or loaded on the switch, follow the ADD BFR/SR DELETE SR/BFR ADD processes.

	Product Description
	Product Diagram
	DELETE Product Diagram
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ADD Product Diagram 


	Product Description
	Terms and Conditions
	The following Terms and Conditions will apply to ADD UBS DELETE Unbundled Switching:

· You may order all vertical features that are loaded in Qwest’s end-office switch.  Features provided through AIN capabilities in Qwest’s signaling network are not available.  You may request features that are not activated and/or not loaded in a Qwest end-office switch be activated and/or loaded using the SR ADD process contained in Exhibit F of the SGAT (Link blue text to: http://www.qwest.com/about/policy/sgats for the relevant state.

· You are responsible for populating and maintaining 911/E911 database (Link blue text to: http://www.qwest.com/wholesale/pcat/911.html) information by municipality for subscriber physical addresses for ADD law enforcement DELETE Law Enforcement and other emergency services who access such database(s).  Additional ADD 911/E911 DELETE 911/E911 (Link blue text to: http://www.qwest.com/wholesale/pcat/911.html) provisions are contained in the Ancillary Services Section of your state SGAT.

· Additional line or trunk features ADD (comma), not offered with the basic DID/PBX product ADD (comma), are available to you on an Individual Case Basis (ICB).

· Qwest will provide access to Centrex Customer Management System (CMS) with UBS.  Access to CMS shall be requested by you via the SR ADD process described in ADD Exhibit DELETE Attachment F of the SGAT for the relevant state.

Qwest will comply with the Federal Communications Commission ADD (FCC) DELETE (FCC)’s Open Network Architecture (ONA) rules for Network Disclosure.

The following Terms and Conditions will apply to Shared Transport:

· If you are using a Directory Assistance (DA) or Operator Services provider other than Qwest, you may order Customized Routing ADD (Link blue text to: http://www.qwest.com/wholesale/pcat/customrouting.html) to route your end-users DA and/or Operator Services calls to your dedicated trunks for delivery of the calls to your DA or Operator Services provider. DELETE (Link blue text to: http://www.qwest.com/wholesale/pcat/customrouting.html)
· Uses the same routing ADD tables DELETE table  that ADD are DELETE is resident in Qwest’s ADD switches DELETE switch.

	Pricing
	Rate Structure
	UBS rates are provided in Tariffs/Catalogs/Price Lists in Colorado, Iowa, Oregon and Washington. ADD (Link blue text to: http://tariffs.qwest.com:8000/ADD Otherwise, rates are available in Exhibit A or the specific rate sheet in your Interconnection Agreement.
DELETE Otherwise, rates for UBS are contained in your Interconnection Agreement. (Link blue text to: http://www.qwest.com/about/policy/sgats(Link blue text to: http://tariffs.qwest.com:8000/)
The rate structures for ports are as follows:

· The rate structure for ADD ISDN-BRI DELETE BRI-ISDN Line Port will include monthly recurring and one-time nonrecurring charges associated with the ADD ISDN-BRI DELETE BRI-ISDN Digital Line Port.

· The rate structure for ADD ISDN-PRI DELETE PRI-ISDN Trunk Ports includes a monthly MOU recurring charge for the basic ADD ISDN-PRI DELETE PRI-ISDN product.

In the "exempt" wire centers, you may order the Local Switching ADD UNE DELETE Unbundled Network Element for your end-users with three access lines or less at UNE rates.

Each ADD Plain Old Telephone Service (POTS), ISDN-BRI, DELETE POTS, BRI-ISDN, or PBX analog trunk counts as one DS0 equivalent/access line.

The fourteen Density Zone 1 exempt wire centers identified in the ADD FCC’s DELETE Federal Communications Commission (FCC’s) UNE Remand Order with specified MSA qualifications are as follows:

	Pricing
	Tariffs, Regulations, and Policies
	Tariffs, Regulations, and DELETE Policy ADD Policies

	Pricing
	Optional Features
	Existing vertical features are optional and are offered on unbundled ports. Requests for additional vertical features should be handled through the SR ADD process as outlined in the SGAT (Link blue text to: http://www.qwest.com/about/policy/sgats for the relevant state if:

When ordering features, make sure the appropriate Universal Service Order Code (USOC) and/or Field Identifier Code (FID) is used by accessing the USOC/FID Finder Tool. ADD (Link blue text to: http://usocfidfind.qwest.com/) DELETE (Link blue text to: http://usocfidfind.uswest.com/)
The following features are available for ADD ISDN-BRI Line Ports: DELETE BRI-ISDN Line Ports:


	ADD Primary Directory Number (PDN) (Additional), per number – Applies if more than two terminals are attached to the UNE-P ISDN- BRI loop.  Includes a set of the standard voice and data features.
	A6PPK


	
	
	The following feature is available for ADD ISDN-PRI Trunk Ports: DELETE PRI-ISDN Trunk Ports:
The following feature is only available on ADD ISDN-PRI DELETE PRI-ISDN by using the SR ADD process contained in Exhibit F of the SGAT for the relevant state.

Optional Feature offerings for ADD ISDN-PRI DELETE PRI-ISDN Trunk Ports may vary by state ADD Tariffs/Catalogs/Price Lists. DELETE tariffs/catalogs/price lists. (Link blue text to: http://tariffs.qwest.com:8000/)
The following Listings are available with Analog Line Ports, ADD ISDN-BRI DELETE BRI-ISDN Line Ports, and ADD ISDN-PRI DELETE PRI-ISDN Trunk Ports:


	Features/Benefits

	DS0/Analog Trunk Port
	Supports Analog 2-wire and 4-wire trunk connections for the provisioning of DID, ADD Direct Outward Dialing (DOD) DELETE DOD, and Two-way services.

	ADD ISDN-PRI DELETE PRI-ISDN Trunk Port
	Digital Speeds and Connectivity Speeds from 256 Kilobits (Kbps) to 1,024 Kbps Voice, Data, Video and stereo quality sound.


	Applications
	
	The access point for the Unbundled Line Port is a 2-wire connection from the MDF to the ADD Interconnection DELETE Inter-Connector Distribution Frame (ICDF) or equivalent connected with an Expanded Interconnection Channel Termination (EICT).

The following are the Unbundled Line Ports:

Unbundled Analog Line Port provides access to basic functionality of an end-office switch as a 2-wire, POTS type line-side switch connection. The following are attributes of Line Ports consistent with State Commission ADD rules DELETE Rules and include but are not limited to:

ADD ISDN-BRI DELETE BRI-ISDN is a digital architecture that provides integrated voice and data capability (2- wire).  The Unbundled ADD ISDN-BRI DELETE BRI-ISDN Line Port is a digital 2B+D (2 Bearer channels for Voice or Data and 1 Delta channel for packet data information and signaling).  For flexibility and customization, optional features can be added, however, the Unbundled ADD ISDN-BRI DELETE BRI-ISDN Line Port does not offer B channel packet service capabilities.

Trunk ports can be digital or analog, depending on the switch type. Trunk classes offered are DID, DOD, Two-way, miscellaneous private facilities, ADD ISDN-PRI DELETE PRI-ISDN, and DA/Operator Services.

Two-way Analog DID trunks are capable of initiating ADD outgoing DELETE out going calls, and may be equipped with rotary (dial-pulse) or Touch-tone (Dual Tone MultiFrequency - DTMF) signaling. When the trunk is equipped with ADD the DID Call Transfer feature, both the trunk and the telephone instruments must be equipped with DTMF.

Requests for establishing new ADD outgoing DELETE out going and two-way DA/Operator Services DELETE. Trunk Groups must be coordinated with and followed by requests for Customized Routing.
· ADD ISDN-PRI DELETE PRI-ISDN Trunk Port is a switch termination supporting ADD ISDN-PRI DELETE PRI-ISDN functionality.  ADD ISDN-PRI DELETE PRI-ISDN Trunk Port requires a digital 4-wire full-duplex transmission path between ISDN compatible Customer Premises Equipment (CPE) and a ADD ISDN-PRI DELETE PRI-ISDN equipped CO.  The ADD ISDN-PRI DELETE PRI-ISDN CO equipped trunk port is a DS1, which provides 24 64 Kbps channels.  This product is a dedicated call type of PRI with Custom protocol, up to 23 of the channels may be used as 64 Kbps B channels.  The 24th channel must be configured as a D channel, which will carry the signaling and control information.  The B channels transmit voice and data or circuit switched data (data only).  ADD ISDN-PRI DELETE PRI-ISDN comes with the following standard features where technically feasible:

	Implementation
	Prerequisites
	ADD If you are a new CLEC and are ready to enter the Interconnection business with Qwest, please view the Getting Started as a Facility-Based CLEC web page. (Link to: http://www.qwest.com/wholesale/clecs/clec_index.html) If you are an existing CLEC wishing to amend your Interconnection Agreement or your New Customer Questionnaire, you can find additional information in the Negotiations Template Agreement web page. 

(Link blue text to: http://www.qwest.com/wholesale/clecs/negotiations.html)
DELETE If you are a new CLEC and are ready to enter the Interconnection business with Qwest, please view the Getting Started for Facility-Based CLECs. (Link to: http://www.qwest.com/wholesale/clecs/clec_index.html If you are an existing CLEC wishing to amend your Interconnection Agreement or your New Product Questionnaire, you can find additional information in the Negotiations Template Agreement. (Link blue text to: http://www.qwest.com/wholesale/clecs/negotiations.html)

	Implementation
	Pre-Ordering
	Qwest strongly recommends use of ADD pre-ordering DELETE Pre-Ordering functionality to assist in achieving increased service order flow through and accuracy that will result in reduced Local Service Request (LSR) rejects. General ADD pre-ordering DELETE Pre-Ordering information is located in the ADD: Pre-Ordering Overview (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html) and the Unbundled Local Loop General Information.  (Link blue text to: http://www.qwest.com/wholesale/pcat/unloop.html) 

The Interconnect Mediated Access (IMA) User’s Guide specifically details the information applicable to ADD pre-ordering DELETE Pre-Ordering functions.  (Link blue text to: http://www.qwest.com/wholesale/ima/gui/imauser.html)
In order for you to provide service to an end-user, you are responsible to have a signed Letter of Authorization (LOA) (Link blue text to: http://www.qwest.com/wholesale/preorder/index.html) from the end-user on file before ordering ADD UNEs DELETE UNE.

	Implementation
	Ordering
	DELETE INDENT AND BULLET Orders should be placed via IMA (Link blue text to: http://www.qwest.com/wholesale/preorder/index.html) or faxed to (888) 796-9089 ADD (period).
When the end-user with three lines or less served by UBS adds lines so that it has four or more lines, you shall complete one of the following regarding the original three Unbundled Local Switching elements DELETE. ADD:
ADD A list of USOCs and FIDs required for Standard Configuration and Capability Packages is available by downloading the UNE-P ISDN BRI Standard Configuration and Capability Package USOC and FID Chart. (Link blue text to download UNE-P ISDN BRI Standard USOC and FID Chart 11-19-01)
A list of USOCs and FIDs required for Non-Standard Configuration and Capability Packages is available by downloading the UNE-P ISDN BRI Non-standard Configuration and Capability Package USOC and FID Chart. (Link blue text to download UNE-P ISDN BRI Non-standard USOC and FID Chart 11-19-01)
A list of USOCs for UNE-P ISDN BRI requests is available by downloading the UNE-P ISDN BRI USOCs Spreadsheet.  (Link blue text to: existing UNE-P ISDN USOCs spreadsheet download)

View additional information by clicking on USOC/FID Finder. (Link blue text to: http://usocfidfind.qwest.com/)

	Implementation
	Provisioning
	ADD General information regarding provisioning can be found in the Provisioning and Installation Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/provisioning.html)

	Implementation
	Maintenance and Repair
	Maintenance ADD and Repair

	Implementation
	Training
	DELETE Unbundled Network Elements (UNE-Loop, UNE-Switch, UDIT)

This is a self-directed, web-based training course that provides you with an overview level of knowledge of the Unbundled Network Elements product and its features. Participants will learn about three specific elements: 

Unbundled Switch Elements (UBS) (Link blue text to: http://www.qwest.com/wholesale/training/wbt_desc_ubs.html)
Unbundled Loop Elements (UBL) (Link blue text to: http://www.qwest.com/wholesale/training/wbt_desc_ubl.html)
Unbundled Dedicated Interoffice Transport (UDIT) (Link blue http://www.qwest.com/wholesale/training/wbt_desc_udit.html)
ADD Directory Listings User Guide for IMA Facility-Based CLECs

The IMA Facility-Based CLEC Directory Listings User Document describes Qwest processes and business rules for working with CLECs to establish and maintain listing information within Qwest service areas. CLECs provide end-user directory listing information to Qwest to ensure that the end-user listings in Qwest’s listing database are current and accurate. This makes the CLECs’ listings available to Qwest’s Directory Assistance (DA) and for publication in published directories based on contractual agreements. (Link blue text to: http://qwest.com/wholesale/training/dirlistuser.html)
ADD IMA- GUI Directory Listings

This course introduces the participant to the IMA functionality as well as the processes that need to be followed to establish, change and/or delete directory listing information. The participant will review the resources available to assist with Directory Listing questions and processes. A significant amount of time will be spent reviewing Qwest listing business rules and how to complete an Ordering and Billing Forum (OBF) Directory Form via IMA. (Link blue text to: http://qwest.com/wholesale/training/bt_listing.html)
ADD IMA “Hands On”
This introductory instructor-led training course teaches you how to use Qwest's IMA Graphical User Interface (GUI) to order wholesale products. You will experience interactive software demonstrations and participate in hands-on practice sessions to familiarize themselves with the IMA GUI system.  (Link blue text to: http://qwest.com/wholesale/training/ilt_desc_ima_handson.html)
Introduction to Service Requests & Billing for CLECs DELETE & Carriers 
This multimedia, self-directed, training course is designed to provide information to identify the required LSR forms, and how to complete the forms to request various services from Qwest.  Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/tsc.html)
ADD Unbundled Network Element - Switching (UBS)

This is a self-directed, web-based training course that provides you with an overview of the Unbundled Network Element - Switching (UBS) product and its features. Upon completion of this training course, you should be able to explain the function and features of the UBS product including Line Ports and Unbundled Trunk Ports.  

Additionally you will be able to define ordering guidelines, mediated access, UBS rate elements and the public 911/E911 database. Click here to learn more about this course and register. (Link blue text to: http://www.qwest.com/wholesale/training/wbt_desc_ubs.html)

	Product Description
	Availability
	Anonymous Call Rejection is not available in a remote office off of a 1AESS host (RSS) or on party line service or combination service.

Additional information can be found in the DELETE Pre Ordering ADD Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html) 


	Hunting
	DELETE Series Hunting 

ADD Series Hunting:
 Anonymous Call Rejection is compatible on any line of a Series Hunting arrangement. 

Series Hunting will not be activated by incoming calls marked private when Anonymous Call Rejection is "on". Incoming calls marked private will be rejected. 

DELETE Multi-line Hunting 

ADD Multi-line Hunting:
Anonymous Call Rejection is not compatible with Multi-line Hunt arrangement. 


	Pricing
	Rate Structure
	Anonymous Call Rejection does not have a DELETE monthly recurring charge or a DELETE non-recurring ADD nonrecurring charge ADD based on state specific Tariffs/Catalogs/Price Lists.

	Pricing 
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists. ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/ 
DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html
Feature Activity Types (Action Codes)

The valid Feature Activity Types are:

· D = Disconnect

· N = DELETE New Installation ADD Add
NOTE: When changing from one feature to another, use N and D Feature Activity Types.

DELETE USOCs (Feature Codes)

ADD Feature Codes (USOCs)
DELETE Feature Detail – FID and Data Requirements

ADD Feature Detail (FID and Data Requirements)
DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N AYK /TN DELETE NPA nnn-nnnn /RSID xxx. ADD NPA-nnn-nnnn.

	Product Description
	
	Billed Number Screening provides an end-user the capability of restricting collect and/or third number billing to their telephone number.

Callers attempting to place a Third Number Billed or Collect call DELETE to an equipped line ADD to a line equipped with Billed Number Screening will be advised by an operator that such billing is unauthorized and another form of billing is required.



	Product Description
	Availability
	Additional information DELETE on product availability can be found in the DELETE Pre Ordering ADD Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

	Pricing
	Rate Structure
	DELETE Billed Number Screening has no monthly recurring charge. Non-recurring charges are applied based on state specific tariffs.
ADD Billed Number Screening has a nonrecurring charge but no recurring charge based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the state specific DELETE tariffs/catalogs/price lists. ADD Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/
DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering 
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html
The valid Feature Activity Types are:

· D = Disconnect

· N = DELETE New Installation ADD Add
NOTE: When changing from one feature to another, use N and D Feature Activity Types.

DELETE USOCs (Feature Codes) and Feature Detail – FID and Data Requirements
ADD Feature Codes (USOCs) and Feature Detail (FID and Data Requirements)
Throughout Qwest’s 14-state DELETE local service territory ADD local service territory (Link blue text to: http://www.qwest.com/wholesale/pcat/territory.html
DELETE Toll Billing Exception – TBE
The FID TBE (Toll Billing Exception) with the appropriate single character code must be entered following each individual line, trunk, ADD Direct Inward Dialing (DID) DELETE DID or Centrex station to be equipped with Billed Number Screening as follows:

DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line: e.g., N RTVXQ DELETE TN NPA nnn-nnnn ADD /TN NPA-nnn-nnnn.DELETE/RSID xxx.
This feature is ordered by including:

· Feature Activity Type N and USOC RTVXQ.

· Feature Activity Type N and USOC DELETE is 1FR, 1FB or appropriate access line code.

Adding Billed Number Screening to an Existing Line or Switch Port – CO, ID-S, MN, NE, SD, WA, WY

Feature Detail (on Activity Type T) requires the FID TBE (followed by A, B or C) behind the access line code which is equipped with Billed Number Screening ADD; DELETE: e.g.,

C 1FB /TN DELETE NPA nnn-nnnn ADD NPA-nnn-nnnn
T 1FB /TN DELETE NPA nnn-nnnn ADD NPA-nnn-nnnn/TBE A

Removing Billed Number Screening – CO, ID-S, MN, NE, SD, WA, WY 

Feature Detail (on Activity Type T) requires the FID TBE (followed by A, B or C) be removed from behind the access line code; e.g.,

C 1FB /TN DELETE NPA nnn-nnnn ADD NPA-nnn-nnnn/TBE A

T 1FB /TN DELETE NPA nnn-nnnn ADD NPA-nnn-nnnn
Adding Billed Number Screening with a New Access Line – AZ, IA, ID-N, MT, ND, NM, OR, UT DELETE This feature is ordered by including:
ADD This feature is ordered by including:
Feature Detail requires the FID TBE (followed by A, B or C) behind the access line code; e.g., N 1FR /TBE B DELETE /RSID xxx.

Adding Billed Number Screening to an Existing Line or Switch Port – AZ, IA, ID-N, MT, ND, NM, OR, UT DELETE This feature is ordered by including:
ADD This feature is ordered by including:
Feature Detail (on Activity Type T) requires the FID TBE (followed by A, B or C) behind the access line code; e.g.,

C 1FR

T 1FR DELETE TBE B ADD /TBE B
Removing Billed Number Screening – AZ, IA, ID-N, MT, ND, NM, OR, UT

Feature Detail (on Activity Type T) requires the FID TBE (followed by A, B or C) be removed from behind the access line code; e.g.,

C 1FR DELETE TBE B ADD /TBE B
T 1FR

	Product Description
	Availability
	In a DMS-100 switch type, Call Forwarding Busy Line/Don’t Answer Expanded is not available except:

· With ADD Customized Call Management Service (CCMS) DELETE CCMS/Centron 1, the call forwarding to and from numbers must be in the same Common Block.

Additional information DELETE on product availability can be found in DELETE the Pre Ordering ADD the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)


	Series Hunting with Call Forwarding Busy Line Expanded
	Call Forwarding Busy Line Expanded is not compatible with Circle Hunt plus Series Hunting.

In Ericsson switch type: A call forwarded via Call Forwarding Busy Line Expanded to a Series Hunting arrangement will only hunt DELETE 5 ADD five times regardless of the number of lines in the arrangement.

	Series Hunting with Call Forwarding Don’t Answer Expanded
	In 1AESS/RSS, 5ESS, 5RSM, DMS-100 switch types: Call Forwarding Don’t Answer Expanded can be installed on any line of a DELETE series ADD Series Hunting group.

In Ericsson switch type: Call Forwarding Don’t Answer Expanded can be installed on the last line of a Series Hunting arrangement. A call forwarded via Call Forwarding Don’t Answer Expanded to a Series Hunting arrangement will only hunt DELETE 5 ADD five times regardless of the number of lines in the arrangement.

	Multi-Line Hunting with Call Forwarding Busy Line Expanded
	In Ericsson switch type: A call forwarded via Call Forwarding Busy Line Expanded to a Multi-Line Hunting arrangement will only hunt DELETE 5 ADD five times, regardless of the number of lines in the arrangement.



	Multi-Line Hunting with Call Forwarding Don’t Answer Expanded
	In 1AESS, DMS-100 switch types: Call Forwarding Don’t Answer Expanded should only be installed on the first line (TER) of DELETE A ADD a Multi-Line Hunting group.

In Ericsson switch type: A call Forwarded via Call Forwarding Don’t Answer to a Multi-Line Hunting arrangement will only hunt DELETE 5 ADD five times regardless of the number of lines in the Multi-Line Hunting arrangement.


	Pricing
	Rate Structure
	Call Forwarding Busy Line/Don’t Answer Expanded has a DELETE monthly recurring and a DELETE non-recurring ADD nonrecurring charge ADD based on state specific Tariffs/Catalogs/Price Lists. A DELETE non-recurring ADD nonrecurring charge applies to changes in existing options, e.g., changes in the Call Forwarding Number or Ringing Cycle.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/
DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering 
	Ordering Rules
	DELETE Ordering Rules
ADD Ordering Rules
Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)
Feature Activity Types (Action Codes)

The valid Feature Activity Types are:
· C = Change DELETE From ADD (old values)
· T = Change DELETE To ADD (new values)
· D = Disconnect

· N = DELETE New Installation ADD Add
DELETE USOCs (Feature Codes) and Feature Detail – FID and Data Requirements
ADD Feature Codes (USOCs) and Feature Detail (FID and Data Requirements)
DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N FBJ DELETE /TN NPA nnn-nnnn/RSID xxx ADD /TN NPA-nnn-nnnn/CFNB NPA nnn-nnnn.

Include the FID MCFI (Multiple Number Call Forwarding Inhibit) with no data, following the Call Forwarding Busy Line/Don’t Answer Expanded USOC, when Custom Ringing is on the line in a DMS-100 switch type if only calls to the main telephone number are to be forwarded; e.g., N FBJ /MCFIDELETE /RSID xxx/CFNB NPA nnn-nnnn.
CO ONLY:

· Feature Detail requires the FID DEQ (Detariffed-Deregulated Service & Equipment) with data of D on an account with more than DELETE 5 ADD five lines and must follow the Call Forwarding Busy Line/Don’t Answer Expanded USOC, e.g., N FBJ DELETE /TN NPA nnn-nnnn ADD /TN NPA-nnn-nnnn/DEQ DDELETE/RSID xxx/CFNB NPA nnn-nnnn.

Adding Call Forwarding Don’t Answer Expanded

This feature is ordered by including:

· Feature Activity Type N and USOC FDJ/FDJHG

Feature Detail requires the FIDs CFND and RCYC behind the USOC FDJ/FDJHG; e.g., N FDJ /CFND NPA nnn-nnnn/RCYC 4DELETE/RSID xxx.
Feature Detail requires the FID CFNB behind the USOC FBJ/FBJHG; e.g., N FBJ /CFNB NPA nnn-nnnnDELETE/RSID xxx.

Feature Detail requires the FIDs CFN and RCYC behind the USOC FVJ/FVJHG; e.g., N FVJ /CFN NPA nnn-nnnn/RCYC 4DELETE/RSID xxx.

	Product Description
	
	Call Forwarding Busy Line/Don’t Answer Intraoffice allows the end-user to forward calls within the same switch type.

DELETE Residence Only
DELETE NOTE: Reference to Residence does not apply to UNE-P or Unbundled Switch services.
The following products can be ordered ADD on Residence only:
DELETE Call Forwarding Busy Line Intraoffice ADD Call Forwarding Busy Line Intraoffice forwards calls on a busy line condition.

DELETE Call Forwarding Don’t Answer Intraoffice ADD Call Forwarding Don’t Answer Intraoffice forwards calls when the phone is not answered after a predetermined Ringing Cycle.

DELETE Call Forwarding Busy Line/Don’t Answer Intraoffice ADD Call Forwarding  Busy Line/Don’t Answer Intraoffice forwards calls to the same Call Forwarding Number on a busy line condition or when the phone is not answered after a predetermined Ringing Cycle.

ADD NOTE: Reference to Residence does not apply to UNE-P or Unbundled Switch services.
DELETE Business Only
The following products can be ordered ADD on Business only:
DELETE Call Forwarding Busy Line External Intraoffice ADD Call Forwarding Busy Line External Intraoffice forwards calls to a Call Forwarding Number outside the end-user’s system if the called number is busy. 

DELETE Call Forwarding Busy Line Overflow Intraoffice ADD Call Forwarding Busy Line Overflow Intraoffice forwards calls to a Call Forwarding Number inside the end-user’s system if the called number is busy ADD. 

DELETE Call Forwarding Don’t Answer Intraoffice ADD Call Forwarding Don’t Answer Intraoffice forwards calls when the phone is not answered after a predetermined Ringing Cycle.

DELETE Call Forwarding Busy Line External/Don’t Answer Intraoffice ADD Call Forwarding Busy Line External/Don’t Answer Intraoffice forwards calls to a Call Forwarding Number outside the end-user’s system if the called number is busy or to any number when the phone is not answered after a predetermined Ringing Cycle. 

DELETE Call Forwarding Busy Line Overflow/Don’t Answer Intraoffice ADD Call Forwarding Busy Line Overflow/Don’t Answer Intraoffice forwards calls to a Call Forwarding Number inside the end-user’s system if the called number is busy or when the phone is not answered after a predetermined Ringing Cycle.

	Product Description
	Availability
	In DMS-10 switch type, Call Forwarding Busy Line Intraoffice and/or Call Forwarding Don’t Answer Intraoffice is not available except:

· With ADD Customized Call Management Service (CCMS) DELETE CCMS/Centron 1. The call forwarding to and from numbers must be in the same Common Block.

Additional information DELETE on product availability can be found in DELETE the Pre Ordering ADD the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html

	Pricing
	Rate Structure
	Call Forwarding Busy Line/Don’t Answer Intraoffice has a DELETE monthly recurring and a DELETE non-recurring charge ADD nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists. A DELETE non-recurring ADD nonrecurring charge applies to changes in existing options e.g., to change the Call Forwarding Number or the Ringing Cycle.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists ADD state specific Tariffs/Catalogs/Price Lists (Link blue text to: http://tariffs.qwest.com:8000/
DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats
ADD Rates and/or applicable discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)
Feature Activity Types (Action Codes)

· C = Change DELETE From ADD (old values)
· T = Change DELETE To ADD (new values)
· D = Disconnect

· N = DELETE New Installation ADD Add
DELETE USOCs (Feature Codes) and Feature Detail – FID and Data Requirements
ADD Feature Codes (USOCs) and Feature Detail (FID and Data Requirements)
Throughout Qwest’s 14-state DELETE local service territory ADD local service territory. (Link blue text to http://www.qwest.com/wholesale/pcat/territory.html)
DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N EVD DELETE /TN NPA nnn-nnnn/RSID xxx ADD /TN NPA-nnn-nnnn/CFND NPA nnn-nnnn/RCYC 3.

Include the FID MCFI (Multiple Number Call Forwarding Inhibit) with no data, following the Call Forwarding Busy Line/Don’t Answer Intraoffice USOC, when Custom Ringing is on the line in a DMS-100 switch type if only calls to the main telephone number are to be forwarded; e.g., N EVD /MCFIDELETE/RSID xxx/CFND NPA nnn-nnnn/RCYC 3.

CO only:

Feature Detail requires the FID DEQ (Detariffed-Deregulated Service & Equipment) with data of D on an account with more than 5 lines. DEQ D must follow the Call Forwarding Busy Line/Don’t Answer Intraoffice USOC; e.g., N EVD DELETE /TN NPA nnn-nnnn ADD /TN NPA-nnn-nnnn/DEQ DDELETE /RSID xxx/CFND NPA nnn-nnnn/RCYC 4.
Feature Detail requires the FIDs CFND and RCYC behind the USOC EVD/EVDHG; e.g., N EVD /CFND NPA nnn-nnnn/RCYC 3DELETE /RSID xxx.

Feature Detail requires the FID CFNB behind the USOC EVB/EVBHG or EVO/EVOHG; e.g., N EVB /CFNB NPA nnn-nnnnDELETE /RSID xxx.

Feature Detail requires the FIDs CFN and RCYC behind the Feature Code EVF/EVFHG, EVK/EVKHG or EV2/EV2HG; e.g., N EVF /CFN NPA nnn-nnnn/RCYC 4DELETE /RSID xxx.

	Product Description
	
	Call Forwarding Customer Programmable must be programmed at the number where the feature is installed (DELETE Not ADD not remote access to Call Forwarding). 

DELETE To activate Call Forwarding Busy Line:
ADD To activate Call Forwarding Busy Line:
DELETE To deactivate Call Forwarding Busy Line:
ADD To deactivate Call Forwarding Busy Line:
DELETE To activate Call Forwarding Don't Answer:
ADD To activate Call Forwarding Don’t Answer: 

DELETE To deactivate Call Forwarding Don't Answer:
ADD To deactivate Call Forwarding Don’t Answer: 

	Product Description
	Availability
	Additional information DELETE on product availability can be found in the DELETE Pre Ordering ADD Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)


	Call Waiting
	DELETE Call Forwarding Busy Line Customer Programmable 
ADD Call Forwarding Busy Line Customer Programmable:
DELETE Call Forwarding Don’t Answer Customer Programmable

ADD Call Forwarding Don’t Answer Customer Programmable:


	Pricing
	Rate Structure
	Call Forwarding Customer Programmable has a DELETE monthly recurring and a DELETE non-recurring charge. ADD nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists. ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/
DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to:

http://www.qwest.com/about/policy/sgats
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html
ADD BULLETS 
· D = Disconnect

· N = DELETE New Installation ADD Add

· C = Change DELETE From ADD (old values)

· T = Change DELETE To ADD (new values)
DELETE USOC (Feature Codes)

ADD Feature Codes (USOCs)
DELETE Feature Detail – FID and Data Requirements

ADD Feature Detail (FID and Data Requirements)
DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N ERB /TN DELETE NPA nnn-nnn/RSID xxx. ADD NPA-nnn-nnnn.

DELETE The Ringing Cycle Option setting determines how long an unanswered line will ring before the call is forwarded. The Option # is entered following the RCYC code.
ADD The Ringing Cycle Option setting determines how long an unanswered line will ring before the call is forwarded. The Option # is entered following the RCYC code. See the table below for Ring Cycle Option settings:
DELETE Ring Cycle Option Settings
If the data following the FID RCYC changes, you must C and T the ERD USOC to change the FID data; e.g.,

C ERD /RCYC 3 DELETE/TN NPA nnn-nnnn/RSID xxx
T ERD /RCYC 4 DELETE /TN NPA nnn-nnnn/RSID xxx
This feature is ordered by including:

· Feature Detail requires RCYC to establish the ringing cycle and must follow the ADD ERD USOC DELETE Code; e.g.,

	Product Description
	
	ADD Both users must remain on the call for at least 5 seconds for Call Forwarding Variable activation to work.
DELETE Both users must remain on the call for at least 5 seconds for Call Forwarding Variable activation to work.

	Product Description
	Availability
	Additional information DELETE on product availability can be found in the DELETE Pre Ordering ADD Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html
DELETE AZ, CO, MN, MT, OR, WA ONLY: ADD AZ, CO, MN, MT, OR, WA ONLY: Call Forwarding Variable is available in ESS/5RSM central office switch types only.

	Pricing
	Rate Structure
	Call Forwarding Variable has a DELETE monthly recurring charge and a DELETE non-recurring charge. ADD nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists. Call Forwarding Variable Without Completion has a DELETE non-recurring ADD nonrecurring charge only.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists.  ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/
DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to:
http://www.qwest.com/about/policy/sgats 

ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html
Feature Activity Types (Action Codes)

· C = Change DELETE From ADD (old values)
· T = Change DELETE To ADD (new values)
· D = Disconnect 

· N = DELETE New Installation ADD Add
DELETE USOCs (Feature Codes)

ADD Feature Codes (USOCs)
DELETE Feature Detail – FID and Data Requirements

ADD Feature Detail (FID and Data Requirements)
DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N ESM  /TN DELETE NPA nnn-nnn /RSID xxx. ADD NPA-nnn-nnnn.
CO ONLY: 

· Feature Detail requires the FID DEQ (De-tariffed-Deregulated Service & Equipment) with data of D on an account with more than 5 lines and must follow the ESM USOC; e.g., DELETE N ESM /TN NPA nnn-nnnn /DEQ D. ADD N ESM /DEQ D.

	Product Description
	
	DELETE How to Use Call Rejection:

ADD How to activate Call Rejection:

	Product Description
	Availability
	Numbers programmed in the Call Rejection list must come from a CLASS-equipped office throughout DELETE the Qwest 14-state local service territory. ADD Qwest’s 14-state local service territory. (Link blue text to: http://www.qwest.com/wholesale/pcat/territory.html
Additional information DELETE on product availability can be found in the DELETE Pre Ordering ADD Pre-Ordering Overview. (Link blue text to:

http://www.qwest.com/wholesale/clecs/preordering.html


	Hunting
	ADD Series Hunting:

DELETE Series Hunting 

ADD Multi-line Hunting:

DELETE Multi-line Hunting 




	Pricing
	Rate Structure
	Call Rejection has a DELETE monthly recurring and a DELETE non-recurring charge. ADD nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists.  ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/
DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering 
	Ordering Rules
	ADD Ordering Rules

DELETE Ordering Rules 

Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)
Feature Activity Types (Action Codes)

· D = Disconnect

· N = DELETE New Installation ADD Add
Delete USOCs (Feature Codes)

ADD Feature Codes (USOCs)
DELETE Feature Detail – FID and Data Requirements

ADD Feature Detail (FID and Data Requirements)
DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line, e.g. N NSY /TN DELETE NPA nnn-nnnn /RSID xxx. ADD NPA-nnn-nnnn.

	Product Description
	
	DELETE To activate Call Trace: 

ADD To activate Call Trace:

	Product Description
	Availability
	Additional information DELETE on product availability can be found in the DELETE Pre Ordering ADD Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

	Pricing
	Rate Structure
	Call Trace has a DELETE monthly recurring and a nonrecurring charge ADD based on state specific Tariffs/Catalogs/Price Lists. 

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists. ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/
DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)
Feature Activity Types (Action Codes)

· D = Disconnect

· N = DELETE New Installation ADD Add
DELETE USOCs (Feature Codes)

ADD Feature Codes (USOCs)
DELETE Feature Detail – FID and Data Requirements

ADD Feature Detail (FID and Data Requirements)
DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N HBG /TN DELETE NPA nnn-nnnn /RSID xxx. ADD NPA-nnn-nnnn.

	Product Description
	Availability
	Call Transfer is available in 1AESS, 5ESS, 5RSM, D10, D100, and Ericsson, central office    switch types

Additional information DELETE on product availability can be found in the DELETE Pre Ordering ADD Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)


	DELETE Dial Lock ADD Dial Lock℠
	Not Compatible in a 5ESS central office. Available in 1AESS and DMS 100 central offices.

	Hunting
	DELETE Series Hunting 

ADD Series Hunting:
Call Transfer can be installed on any line of a series hunting arrangement in 1AESS, 5ESS/5RSM and DMS-10 central office switch types. 

DELETE Multi-Line Hunting

ADD Multi-line Hunting: 

Must be installed on all lines of a multi-line hunting arrangement in1AESS, 5ESS/5RSM, DMS-10, DMS-100, and Ericsson central office switch types.


	Pricing
	Rate Structure
	Call Transfer has a DELETE monthly recurring and a DELETE non-recurring charge. ADD nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists. 

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists. ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/
DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering 
	Ordering Rules
	DELETE Ordering Rules

ADD Ordering Rules
Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)
Feature Activity Types (Action Codes)

· D = Disconnect 

· N = DELETE New Installation ADD Add
DELETE USOCs (Feature Codes)

ADD Feature Codes (USOCs)
DELETE Feature Detail – FID and Data Requirements

ADD Feature Detail (FID and Data Requirements)
DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line, e.g. N EO3 /TN DELETE NPA nnn-nnnn /RSID xxx ADD NPA-nnn-nnnn.

	Product Description
	
	DELETE How to Use Call Waiting 



	Product Description
	Availability
	Additional information DELETE on product availability can be found in the DELETE Pre Ordering ADD Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

	Pricing
	Rate Structure
	Call Waiting has a DELETE monthly recurring charge and a DELETE non-recurring charge. ADD nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists. ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)
DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats 

ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules
	DELETE Ordering Rules
ADD Ordering Rules
Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)
Feature Activity Types (Action Codes)

· D = Disconnect 

· N = DELETE New Installation ADD Add
DELETE USOCs (Feature Codes)

ADD Feature Codes (USOCs)
Call Waiting is identified by the USOC ESX.

DELETE Feature Detail – FID and Data Requirements

ADD Feature Detail (FID and Data Requirements)

DELETE Include the FID RSID or ZCID and data following all USOCs.
DELETE Include the FID TN and the 10 digit telephone number in the Feature Detail when the end-user account is multi-line; e.g., ESX /TN NPA nnn-nnnn /RSID xxx. 
ADD Include the FID TN and the 10 digit telephone number in the Feature Detail when the account is multi-line; e.g., N ESX /TN NPA-nnn-nnnn.
CO only:

· Feature Detail requires the FID DEQ (Detariffed-Deregulated Service & Equipment) with data of D on an account with more than 5 lines and must follow the ESX USOC; 
e.g., N ESX  DELETE /TN NPA nnn-nnnn /DEQ D. ADD /DEQ D.

	Product Description
	
	For Call Waiting ID to visually display incoming Call Waiting calls, the end-user DELETE MUST ADD must have:

	Product Description
	Availability
	Additional information DELETE on product availability can be found in the DELETE Pre Ordering ADD Pre-ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html

	Pricing
	Rate Structure
	Call Waiting ID has a DELETE monthly recurring and DELETE non-recurring charge. ADD a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists. 

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists. ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/
DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)
Feature Activity Types (Action Codes)

· D = Disconnect 

· N = DELETE New Installation ADD Add
DELETE USOCs (Feature Codes)

ADD Feature Codes (USOCs)
· DELETE Call Waiting ID is identified by using the Feature Code USOC NWT- Business or NW2 – Residence

· ADD Call Waiting ID is identified by using the USOC NWT - Business or N2W – Residence.

· DELETE Caller ID Name & Number is identified by using the Feature CodeUSOC NNK or Caller ID Number is identified by using the Feature CodeUSOC NSD 

· ADD Caller ID Name & Number is identified by using the USOC NNK or Caller ID number is identified by using the USOC NSD.

· DELETE Call Waiting is identified by using the Feature CodeUSOC ESX (Business only)

· ADD Call Waiting is identified by using the USOC ESX (Business only).
DELETE Feature Detail – FID and Data Requirements

ADD Feature Detail (FID and Data requirements)

DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N NWT /TN DELETE NPA nnn-nnnn/RSID xxx. ADD NPA-nnn-nnnn.
Adding Call Waiting ID - Residence

· Feature Activity Type N and DELETE Feature Code USOC N2W. ADD USOC N2W.

· Feature Activity Type N and DELETE Feature Code USOC ADD USOC NNK or NSD.

NOTE: If the end-user already has NNK or NSD on record, no action is required on that DELETE Feature Code USOC. ADD USOC.
· Feature Activity Type D and DELETE Feature Code USOC ADD USOC N2W.

Adding Call Waiting ID - Business

· Feature Activity Type N and DELETE Feature Code USOC ADD USOC NWT.

· Feature Activity Type N and DELETE Feature Code USOC ADD USOC NNK or NSD.

· Feature Activity Type N and DELETE Feature CodeUSOC ADD USOC ESX

NOTE: If the end-user already has NNK or NSD, or ESX on record, no action required on that DELETE Feature CodeUSOC. ADD USOC.
Removing Call Waiting ID - Business
Feature Activity Type D and DELETE Feature Code USOC ADD USOC NWT

	Product Description
	
	Caller ID displays the name and/or number of the calling party before you answer the phone. Caller ID requires DELETE Customer Premises Equipment (CPE) with a display screen. 

DELETE End-users may purchase telephone sets or adjunct units with display screens at larger retail and electronics stores or through Qwest. 

	Product Description
	Availability
	Additional information DELETE on product availability can be found in the DELETE Pre Ordering ADD Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)


	Hunting
	DELETE Series hunting

ADD Series Hunting:
DELETE 1AESS central office switch types 

ADD 1AESS central office switch types:
DELETE All other central office switch types 

ADD All other central office switch types:


	Pricing
	Rate Structure
	Caller ID has a recurring and DELETE non-recurring charge. ADD a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists. ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/
DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to:

http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)
Feature Activity Types (Action Codes)

· D = Disconnect 

· N = DELETE New Installation ADD Add
DELETE USOCs (Feature Codes)

ADD Feature Codes (USOCs)
DELETE Feature Detail – FID and Data Requirements

ADD Feature Detail (FID and Data Requirements)

DELETE Include FID RSID or ZCID and data following all USOCs.
Include ADD the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N NSD /TN DELETE NPA nnn-nnnn/RSID xxx. ADD NPA-nnn-nnnn.
NOTE: If ADD the end-user already has AYK (Anonymous Call Return) on records, no action ADD is required on that DELETE Feature Code. ADD USOC.

	Product Description
	
	DELETE Caller ID Blocking - Per Line
DELETE Blocking – Per Line Available at No Charge
DELETE Blocking – Per Line ADD Blocking is available to qualified end-users at no charge.

DELETE Note ADD NOTE: Whether Blocking is granted or denied, file a copy of your letter in the office and send the original letter to: 

DELETE Caller ID Blocking - Per Call
DELETE To activate Caller ID Blocking Per Call:
ADD To activate Caller ID Blocking Per Call:

	Product Description
	Availability
	Additional information DELETE on product availability can be found in the DELETE Pre Ordering ADD Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

	Pricing
	Rate Structure
	Caller ID Blocking Per Call is automatically provided on all access lines in the SS7 area at no charge. Caller ID Blocking Per Line has a DELETE monthly ADD recurring charge and a DELETE non-recurring charge based on state tariffs. ADD nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

	Pricing 
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists. ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)
DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.


	Ordering 
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)
Feature Activity Types

· D = Disconnect 

· N = DELETE New Installation ADD Add
DELETE USOCs (Feature Codes)

ADD Feature Codes (USOCs)
DELETE NOTE: Reference to residence does not apply to UNE-P or Unbundled Switch.
ADD NOTE: Reference to residence does not apply to UNE-P or Unbundled Switch.
DELETE Feature Detail – FID and Data Requirements

ADD Feature Detail (FID and Data Requirements)

DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N NKS /TN DELETE NPA nnn-nnnn/RSID ann. ADD NPA-nnn-nnnn.

	Product Description
	Availability
	Carrier Access Code Blocking is not available:

· On trunk groups, route index or Direct Inward DELETE Dial ADD Dialing (DID) numbers

Additional information DELETE on product availability can be found in DELETE the Pre Ordering ADD the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

	Pricing
	Rate Structure
	Carrier Access Code Blocking has a DELETE monthly recurring and a nonrecurring charge ADD based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists. ADD state specific Tariffs/Catalogs/Price Lists (Link blue text to: http://tariffs.qwest.com:8000/)
DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats)
ADD Rates and/or applicable discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)
Feature Activity Types (Action Codes)

· D = Disconnect

· N = DELETE New Installation ADD Add
DELETE USOCs (Feature Codes)
ADD Feature Codes (USOCs)
DELETE Feature Detail – FID and Data Requirements
ADD Feature Detail (FID and Data Requirements)
DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N RTVXY DELETE /TN NPA nnn-nnnn ADD /TN NPA–nnn-nnnn.DELETE /RSID xxx.

	Product Description
	Availability
	Circular Hunting-ML is available on Multi-Line Hunt groups in the following switch types:

Additional information DELETE on product availability can be found in the DELETE Pre Ordering ADD Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

	Pricing 
	Rate Structure
	Circular Hunt-ML DELETE monthly and non-recurring charges apply based on state specific tariffs. ADD has a recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.
CO, NE & MT:

Circular Hunt-ML DELETE monthly or non-recurring ADD recurring and nonrecurring charges do not apply ADD based on state specific Tariffs/Catalogs/Price Lists.


	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists. ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)
DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering 
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)
Feature Activity Types (Action Codes)

· D = Disconnect 

· N = DELETE New Installation ADD Add
DELETE USOCs (Feature Codes)

ADD Feature Codes (USOCs)
DELETE Feature Detail – FID and Data Requirements

ADD Feature Detail (FID and Data Requirements)

DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail; e.g., N HCKPG /TN DELETE NPA nnn-nnnn/RSID xxx. ADD NPA-nnn-nnnn.
Additional entries are applicable that must be included on the Local Service Request Hunt Group Information DELETE Form ADD form (LSR). Information on filling out the DELETE Form ADD form can be found in the Local Service Ordering Guidelines (LSOG). (Link blue text to: http://www.qwest.com/wholesale/clecs/lsog.html).
Additional entries are applicable that must be included on the DELETE Local Service Request Hunt Group Information Form (LSR) ADD LSR. Information on filling out the DELETE Form ADD form can be found in the DELETE Local Service Ordering Guidelines (LSOG) ADD LSOG. (Link blue text to: http://www.qwest.com/wholesale/clecs/lsog.html).

	Product Description
	
	If the end-user will always have people dial in on the lead number in the hunt group, Circular Hunting will not work.

DELETE Limitations
The following limitations apply to Circular Hunting-Series arrangements:

	Product Description
	Availability
	Additional information DELETE on product availability can be found in the DELETE Pre Ordering ADD Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

	Pricing 
	Rate Structure
	Circular Hunting-Series DELETE monthly recurring and non-recurring charges apply based on state specific tariffs. ADD has a recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists. ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)
DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to:
http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering 
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)
Feature Activity Types (Action Codes)

· D = Disconnect 

· N = DELETE New Installation ADD Add
DELETE USOCs (Feature Codes)

ADD Feature Codes (USOCs)
DELETE Feature Detail – FID and Data Requirements

ADD Feature Detail (FID and Data Requirements)

DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail; e.g., N HCKPG /TN DELETE NPA nnn-nnnn/RSID xxx. ADD NPA-nnn-nnnn.

Additional entries are applicable that must be included on the Local Service Request Hunt Group Information DELETE Form ADD form (LSR). Information on filling out the form can be found in DELETE the ADD the Local Service Ordering Guidelines. (Link blue text to: http://www.qwest.com/wholesale/clecs/lsog.html).
Additional entries are applicable that must be included on the DELETE Local Service Request Hunt Group Information Form (LSR) ADD LSR. Information on filling out the form can be found in DELETE the Local Service Ordering Guidelines ADD the LSOG.  (Link blue text to: http://www.qwest.com/wholesale/clecs/lsog.html).

	Product Description
	
	DELETE Continuous Redial ADD Continuous Redial allows an end-user who encounters a busy condition while placing an outgoing call to prompt the central office to redial the telephone number until the call can be completed. 

DELETE Continuous Redial Deluxe ADD Continuous Redial Deluxe is an enhancement to Continuous Redial that will prompt end-users to press ‘3’ to activate Continuous Redial when they reach a busy signal.

ADD After reaching a busy condition, the following steps describe how to activate Continuous Redial:

DELETE Activating Continuous Redial:
DELETE After reaching a busy condition, 

ADD After receiving Distinctive Ring, do one of the following when answering Continuous Redial:
DELETE Answering Continuous Redial:

DELETE After receiving Distinctive Ring, do one of the following:
DELETE Reactivating Continuous Redial:
DELETE Disabling Continuous Redial Deluxe:

	Product Description
	Availability
	DELETE Continuous Redial:

ADD Continuous Redial:
DELETE Continuous Redial Deluxe:

ADD Continuous Redial Deluxe:
DELETE Pay Per Use Continuous Redial:
ADD Pay Per Use Continuous Redial:
DELETE Qwest 14-state local service territory except OR and WA:
ADD Throughout Qwest’s 14-state local service territory (link blue text to: http://www.qwest.com/wholesale/pcat/territory.html except OR and WA:

DELETE Pay Per Use Continuous Redial Deluxe:

ADD Pay Per Use Continuous Redial Deluxe:
DELETE Qwest 14-state local service territory except OR and WA:
ADD Throughout Qwest’s 14-state local service territory (link blue text to: http://www.qwest.com/wholesale/pcat/territory.html except OR and WA:
· Available in DMS-100 and 5ESS switch types. 

· Not available in ID-N 

Additional information DELETE on product availability can be found in the DELETE Pre Ordering ADD Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html


	Hunting
	DELETE DMS-10/DMS-100/Ericsson central office switch types:

ADD DMS-10/DMS-100/Ericsson central office switch types:
DELETE All other central office switch types:

ADD All other central office switch types:
DELETE Multi-Line Hunting

ADD Multi-Line Hunting:
DELETE DMS-100/Ericsson central office switch types:

ADD DMS-100/Ericsson central office switch types:
DELETE All other central office switch types 

ADD All other central office switch types:


	Pricing 
	Rate Structure
	Continuous Redial has a DELETE monthly recurring charge and a non-recurring charge or Pay Per Use charges based on state tariffs. ADD recurring and a nonrecurring or Pay Per Use charge based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists. ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/
DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to:
http://www.qwest.com/about/policy/sgats
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)
Feature Activity Types (Action Codes)

· D = Disconnect 

· N = DELETE New Installation ADD Add
DELETE USOCs (Feature Codes)

ADD Feature Codes (USOCs)
DELETE OR/WA only--ADD OR/WA only--Continuous Redial Pay Per Use is identified by using the USOC NV8

DELETE Feature Detail – FID and Data Requirements

ADD Feature Detail (FID and Data Requirements)
DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N NSS  /TN DELETE NPA nnn-nnnn/RSID xxx. ADD NPA-nnn-nnnn.

	Product Description
	
	Custom Number Services consists of:

DELETE Easy Number 

DELETE Applicable ADD Easy Number is applicable when end-user requests the assignment of an unspecified Easy Number, and that number is provided to the end-user.

DELETE Number Search
DELETE A Number search ADD Number Search is begun when the numbers offered by you are not acceptable to the end-user and the end-user requests alternative numbers from which to choose. 

DELETE Same Number
DELETE An ADD Same Number is when the end-user requests assignment of the same telephone number 90 days to 12 months following termination.

DELETE Personalized Number/Custom Number

	Product Description
	Availability
	Additional information DELETE on product availability can be found in the DELETE Pre Ordering ADD Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

	Pricing
	Rate Structure
	Custom Number Services has a DELETE monthly recurring and a DELETE non-recurring charge based on state specific tariffs. ADD nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

	Pricing 
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists. ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/
DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)
Feature Activity Types (Action DELETE codes ADD Codes)

· D = Disconnect 

· N = DELETE New Installation ADD Add
NOTE: When changing from one feature to another, use N and D Feature Activity ADD Types. 

DELETE USOCs (Feature Codes)

ADD Feature Codes (USOCs)
DELETE Feature Detail – FID and Data Requirements

ADD Feature Detail (FID and Data Requirements)
DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N RNCSP /TN DELETE NPA nnn-nnnn/RSID xxx. ADD NPA-nnn-nnnn.

	Product Description
	
	Custom ADD Ringing DELETE ringing provides end-users with up to three additional telephone numbers on one line, in one location, without installing any additional lines.
Refer to the DELETE Ring Pattern Table ADD Ring Pattern table below for a description of each type of ring. 

The main line ring does not change. Anyone calling a Custom Ringing number will hear a normal ringing pattern.

	Product Description
	Availability
	ADD Custom Ringing is not available in ID-NO
DELETE Additional information can be found in the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)
DELETE Switch Interaction
DELETE Switch Interaction Exceptions
ADD Additional information can be found in the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)


	Hunting
	DELETE Multi-line Hunting

ADD Multi-line Hunting:
DELETE Series Hunting

ADD Series Hunting:


	Pricing 
	Rate Structure
	Custom Ringing has a DELETE monthly recurring DELETE charge and a DELETE non-recurring ADD nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists. 

	Pricing
	Rates
	DELETE Rates and applicable discounts can be found in your CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering 
	Ordering Rules
	Feature Activity Types (Action Codes)

ADD BULLETS BELOW
· C = Change (old values)

· T = Change (new values)

· D = Disconnect 

· N = Add

With Custom Ringing, an DELETE RGG1+ ADD RGG1+ is always required. If the end-user later removes the 1st or 2nd number, a new DELETE RGG1+ ADD RGG1+ entry must replace the item(s) removed;
Removing Custom Ringing on Single line

This feature is removed by including:
· Feature Detail requires ADD the FID TN following the Custom Ringing USOC; e.g., D RGG1A /TN NPA-nnn-nnnn. 

	Product Description
	
	DELETE There are two types of CustomNet service:

· CustomNet

· Selective Class of Call Screening

ADD There are two types of CustomNet service:

· CustomNet

· Selective Class of Call Screening

DELETE 1)
CustomNet ADD CustomNet provides operator screening when originating a call by dialing 0/0+, thereby restricting the types of calls billed to third number, collect or calling card depending on the Call Screening Code used.

DELETE Option 1 (Throughout Qwest’s 14-state local service territory) – Blocks 1+, Allows 0+ Alternate Billing
ADD Option 1 is available throughout Qwest’s 14-state local service territory (Link blue text to: http://www.qwest.com/wholesale/pcat/territory.html it blocks 1+, and allows 0+ Alternate Billing
DELETE Option 2 (CO, IA, ID-S, MN, ND, NE, NM, OR, SD, WA) – Allows 1+ and 0+ Alternate Billing
ADD Option 2 is available in CO, IA, ID-S, MN, ND, NE, NM, OR, SD, WA allows 1+ and 0+ Alternate Billing
DELETE 2)
Selective Class of Call Screening (ID-N, OR, WA) – Blocks Local and 1+, Allows 0+ Alternate Billing
Selective Class of Call Screening is available in DELETE selected areas ADD ID-N, OR and WA on Complex Business service and PBX trunks. 

DELETE Dialing Patterns

Option 1 With 101XXXX Feature – AZ, CO, IA, ID-S, MN, MT, ND, NE, NM, SD, UT, WY
ADD Dialing Patterns

Option 1 With 101XXXX Feature  is available in AZ, CO, IA, ID-S, MN, MT, ND, NE, NM, SD, UT, WY
DELETE Option 1 Without 101XXXX Feature (in addition to above) – AZ, CO, IA, ID-S, MN, MT, ND, NE, NM, SD, UT, WY
ADD Option 1 Without 101XXXX Feature (in addition to above)  is available in AZ, CO, IA, ID-S, MN, MT, ND, NE, NM, SD, UT, WY
DELETE Option 1 – ID-N, OR, WA

ADD Option 1 is available in ID-N, OR, WA
DELETE Option 2 With 101XXXX Feature – CO, IA, ID-S, MN, ND, NE, NM, SD
ADD Option 2 With 101XXXX Feature is available in CO, IA, ID-S, MN, ND, NE, NM, SD
DELETE Option 2 Without 101XXXX Feature (in addition to above) – CO, IA, ID-S, MN, ND, NE, NM, SD
ADD Option 2 Without 101XXXX Feature (in addition to above)  is available in CO, IA, ID-S, MN, ND, NE, NM, SD
DELETE Option 2 – ID-N, OR, WA
ADD Option 2 is available in ID-N, OR, WA
DELETE Selective Class of Call Screening – ID-N, OR, WA
ADD Selective Class of Call Screening is available in ID-N, OR, WA

	Product Description
	Availability
	DELETE CustomNet Option 1:
ADD CustomNet Option 1:
DELETE CustomNet Option 2:
ADD CustomNet Option 2:
DELETE Selective Class of Call Screening:
ADD Selective Class of Call Screening:
Additional information DELETE on product availability can be found in DELETE the Pre Ordering ADD the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html

	Pricing
	Rate Structure
	CustomNet has a DELETE monthly recurring and a nonrecurring charge ADD based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists. ADD state specific Tariffs/Catalogs/Price Lists (Link blue text to: http://tariffs.qwest.com:8000/
DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering 
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html
Feature Activity Types (Action Codes)

· D = Disconnect

· N = DELETE New Installation ADD Add
· DELETE NOTE: When changing from one feature to another, use N and D Feature Activity Types.

ADD NOTE: When changing from one feature to another, use N and D Feature Activity Types.
DELETE USOCs (Feature Codes)
ADD Feature Codes (USOCs)
DELETE Feature Detail – FID and Data Requirements
ADD Feature Detail (FID and Data Requirements)
DELETE Include FID RSID or ZCID and data following all USOCs.
Include FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N SEA DELETE /TN NPA nnn-nnnn/RSID xxx ADD /TN NPA-nnn-nnnn.

	Product Description
	
	DELETE To activate Dial Call Waiting and Distinctive Alert:

ADD To activate Dial Call Waiting and Distinctive Alert:

	Product Description
	Availability
	ADD Dial Call Waiting / Distinctive Alert is not available in ID-N, or WY.
Additional information DELETE on product availability can be found in the DELETE Pre Ordering ADD Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html
DELETE State Limitations

Dial Call Waiting / Distinctive Alert is not available in ID-N, or WY.

	Pricing
	Rate Structure
	Dial Call Waiting / Distinctive Alert each has a DELETE monthly recurring and a non-recurring charge. ADD recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists. ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/
DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats 

ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html
Feature Activity Type (Action Codes)

· D = Disconnect 

· N = DELETE New Installation ADD Add
DELETE USOCs (Feature Codes)

ADD Feature Codes (USOCs)
· WDD (Dial Call Waiting)

· DHA  (Distinctive Alert)

DELETE Feature Detail – FID and Data Requirements

ADD Feature Detail (FID and Data Requirements) 

DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N WDD /TN DELETE NPA nnn-nnnn/RSID xxx. ADD NPA-nnn-nnnn.

	Product Description
	Availability
	Intracall/Home Intercom availability is determined by two factors:

ADD 

· Switch Type

· Available in: 1AESS/RSS, 2BESS, 5ESS/5RSM, DMS-10, DMS-100 switch types. A remote off of any switch that offers Intracall/Home Intercom will automatically have it available.

· Right-To-Use-Fee

DELETE

· Switch Type

· Available in: 1AESS/RSS, 2BESS, 5ESS/5RSM, DMS-10, DMS-100 switch types. A remote off of any switch that offers Intracall/Home Intercom will automatically have it available.

· Right-To-Use-Fee

ADD On Business only, the standard ring pattern for an Intracall/Home Intercom call is two short distinctive rings except in DMS-10 and DMS-100 switch types, which do not have distinctive, ring capability. In 1AESS/RSS switch types, distinctive ring capability is not available when the end-user’s equipment works behind a key system.
ADD In South Dakota on Business only, Intracall/Home Intercom is available in Ericsson switch type.
Additional information DELETE on product availability can be found in DELETE the Pre Ordering ADD the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

DELETE Business Only

The standard ring pattern for an Intracall/Home Intercom call is two short distinctive rings except in DMS-10 and DMS-100 switch types, which do not have distinctive, ring capability.

In 1AESS/RSS switch types, distinctive ring capability is not available when the end-user’s equipment works behind a key system.

State Limitations

South Dakota – Business Only: Intracall/Home Intercom is available in Ericsson switch type.


	Speed Calling
	Add An end-user DELETE End-user’ can program in their own telephone number to their Speed Call list except in 2BESS switch type.


	Pricing
	Rate Structure
	Intracall/Home Intercom has a DELETE monthly recurring and a DELETE non-recurring ADD nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists. ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/
DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules 
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)

Feature Activity Types (Action Codes)

· D = Disconnect

· N = DELETE New Installation ADD Add
DELETE USOCs (Feature Codes)
ADD Feature Codes (USOCs)
DELETE Feature Detail – FID and Data Requirements
ADD Feature Detail (FID and Data Requirements)
DELETE Include FID RSID or ZCID and data following all USOCs.
Include FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N E1N DELETE /TN NPA nnn-nnnn/RSID xxx. ADD /TN NPA-nnn-nnnn.
CO ONLY:

· Feature Detail requires the code DEQ (Detariffed-Deregulated Service & Equipment) with data of D on an account with more than 5 lines and must follow the E1N USOC, e.g., N E1N DELETE TN NPA nnn-nnnn ADD /TN NPA-nnn-nnnn/DEQ D

	Product Description
	Availability
	International Blocking is available in all electronically switched central offices.
Additional information DELETE on product availability can be found in DELETE the Pre Ordering ADD the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

	Pricing
	Rate Structure
	International Blocking has a nonrecurring charge but no DELETE monthly recurring charge ADD based on state specific Tariffs/Catalogs/Price Lists.
· NOTE: In Minnesota, consumer only, there is no nonrecurring charge ADD based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists ADD state specific Tariffs/Catalogs/Price Lists (Link blue text to: http://tariffs.qwest.com:8000/)

DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules 
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)

Feature Activity Types (Action Codes)

· D = Disconnect

· N = DELETE New Installation ADD Add
DELETE USOCs (Feature Codes)
ADD Feature Codes (USOCs)
DELETE Feature Detail – FID and Data Requirements
ADD Feature Detail (FID and Data Requirements)
DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N RBVXC DELETE /TN NPA nnn-nnnn/RSID xxx. ADD /TN NPA-nnn-nnnn.

	Product Description
	Availability
	Last Call Return is already programmed on the end-user’s phone as a pay per use charge or as a monthly charge.

Additional information DELETE on product availability can be found in DELETE the Pre Ordering ADD the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

	Pricing
	Rate Structure
	Last Call Return either has a DELETE monthly recurring DELETE charge and a nonrecurring charge or is available on a Pay Per Use basis ADD based on state specific Tariffs/Catalogs/Price Lists. End-users will be billed when they activate Last Call Return to a long distance number and are given the telephone number, even DELETE through ADD though the call cannot be returned by dialing 1.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)

DELETE Feature Activity Types (Action Codes)
ADD Feature Activity Types (Action Codes)
· D = Disconnect

· N = DELETE New Installation ADD Add
DELETE NOTE: When changing from one feature to another, use N and D Feature Activity Types 

ADD NOTE: When changing from one feature to another, use N and D Feature Activity Types.
DELETE USOCs (Feature Codes)
ADD Feature Codes (USOCs)
DELETE Feature Detail – FID and Data Requirements
ADD Feature Detail (FID and Data Requirements)
DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N NSQ DELETE /TN NPA nnn-nnnn/RSID xxx. ADD /TN NPA-nnn-nnnn.
Removing Pay Per Use Last Call Return Blocking

· Feature Activity Type D and USOC DELETE is HBS.

	Product Description
	
	Long Distance (also known as Toll) Restriction restricts end-users from placing most 1+ calls and all 0+ outgoing calls (including access to 976/900 pay-per-call services). 

ADD The following tables describe dialing patterns:
DELETE Dialing Patterns


	Product Description
	Availability
	Additional information DELETE on product availability can be found in the DELETE Pre Ordering ADD Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

	Pricing
	Rate Structure
	Long Distance Restriction has a DELETE monthly recurring and a non-recurring charge based on state specific tariffs. ADD recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists. ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)
DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering 
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)
Feature Activity Types (Action Codes)

· N = DELETE New Installation ADD Add
DELETE USOCs (Feature Codes)

ADD Feature Codes (USOCs)
IA, NE, ND & SD only

Long Distance Restriction is identified by using the USOC KX9.

AZ, CO, ID, MN, MALHEUR, MT, NM, OR, UT, WA, & WY only

Long Distance Restriction is identified by using the USOC RTY.

DELETE Feature Detail – FID and Data requirements
ADD Feature Detail (FID and Data Requirements)

DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line, e.g., N RTY /TN DELETE NPA nnn-nnnn/RSID xxx. ADD NPA-nnn-nnnn.

	Product Description
	Availability
	Multi-Line Hunting is only available on individual line service.

Additional information DELETE on product availability can be found in DELETE the Pre Ordering ADD the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)


	Call Forwarding Busy Line Intraoffice
	Is compatible in 1AESS, RSS, 5ESS, 5RSM, DMS-100 switch types.

ADD BLANK LINE
On Multi-line Hunting lines, Call Forwarding Busy Line Intraoffice is programmed as a group feature in switch types that allow Call Forwarding Busy Line Intraoffice. 

ADD BLANK LINE
Call Forwarding Busy Line Intraoffice should only be installed on the first line/TER)of a multi-line hunt group.

	Call Forwarding Don’t Answer Intraoffice
	Is compatible in 1AESS, RSS, 5ESS, 5RSM, DMS-100 switch types.

ADD BLANK LINE
In 1AESS, DMS-100 switch types, Call Forwarding Don’t Answer Intraoffice should only be installed on the first line/TER of a Multi-Line Hunt group.

	Call Forwarding Busy Line Expanded
	Is available in 1AESS, RSS, 5ESS, 5RSM, DMS-100 switch types.

ADD BLANK LINE
On Multi-line Hunting lines, Call Forwarding Busy Line Expanded is programmed as a group feature.

 ADD BLANK LINE
Call Forwarding Busy Line Expanded should only be installed on the first line/TER of a Multi-Line Hunt group.

	Call Forwarding Don’t Answer Expanded
	Is available in 1AESS, 5ESS, 5RSM, DMS-100 switch types.

ADD BLANK LINE
On Multi-line Hunting lines, Call Forwarding Don’t Answer Expanded is programmed as a group feature. 

ADD BLANK LINE
In 1AESS, DMS-100 switch types, Call Forwarding Don’t Answer Expanded should only be installed on the first line/TER of a Multi-Line Hunt group.

ADD BLANK LINE
In 5ESS, 5RSM switch types, Call Forwarding Don’t Answer Expanded can be installed on any line/TER of a Multi-Line Hunt group. 

	Call Transfer
	ADD BLANK LINE
Call Transfer must be installed on all lines of a Multi-Line Hunt arrangement.

ADD BLANK LINE
If an end-user requests Speed Calling and Call Transfer on lines in a Multi-Line Hunt group, it must be provided using Centron 1.


	Pricing
	Rate Structure
	Multi-line Hunting has a DELETE monthly recurring and a DELETE non-recurring ADD nonrecurring charge ADD based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)
DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)
Feature Activity Types (Action Codes)

· N = DELETE New Installation ADD Add
DELETE USOCs (Feature Codes)
ADD Feature Codes (USOCs)
DELETE Feature Detail – FID and Data Requirements
ADD Feature Detail (FID and Data Requirements)
DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail; e.g., N HTG DELETE /TN NPA nnn-nnnn/RSID xxx ADD /TN NPA-nnn-nnnn.
Adding Multi-line Hunting

This feature is ordered by including:

Feature Activity Type N and DELETE USOC ADD USOC(s) HTG or HSHPG and HSHPT.
Removing Multi-line Hunting

· Feature Activity Type D and DELETE USOCs ADD USOC(s) HTG or HSHPG and HSHPT

	Product Description
	
	Pay-Per-Call Restriction will block:

DELETE Considerations

	Product Description
	Availability
	DELETE Additional information can be found in the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)
DELETE State Limitations
ADD Additional information can be found in the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

	Pricing
	Rate Structure
	DELETE Pay Per Call Blocking does not have a monthly recurring charge. Depending on the state tariff, a non-recurring charge may apply only on subsequent installations, meaning the product is added to a line that is more than 60 days old. 

ADD Pay Per Call Blocking does not have a recurring charge. A nonrecurring charge may apply only on subsequent installations, meaning the product is added to a line that is more than 60 days old based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists. ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)
DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to:
http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)
Feature Activity Types (Action Codes)

· D = Disconnect 

· N = DELETE New Installation ADD Add
DELETE USOCs (Feature Codes)

ADD Feature Codes (USOCs)
Pay Per Call Blocking is identified by using the USOC RTVXN or RTVX9 DELETE (RTVX9 for ND and SD ONLY) ADD (RTVX9 for ND and SD only)
DELETE Feature Detail – FID and Data Requirements

ADD Feature Detail (FID and Data Requirements)

DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line, e.g. N RTVXN /TN DELETE NPA nnn-nnnn/RSID xxx. ADD NPA-nnn-nnnn.

	Product Description
	
	Preferential List Hunt-Multi-line allows an end-user to select a separate hunt sequence for subsequent terminals in a Multi-line Hunt group.

DELETE Limitations
DELETE Sample Arrangement
ADD The following is a sample arrangement:

	Product Description
	Availability
	Additional information DELETE on product availability can be found in the DELETE Pre Ordering ADD Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

	Pricing
	Rate Structure
	Preferential List Hunt-Multi-line DELETE monthly and non-recurring charges apply based on state specific tariffs. ADD has a recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists. 

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists. ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to:
http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering 
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)
Feature Activity Types (Action Codes)

· D = Disconnect 

· N = DELETE New Installation ADD Add
DELETE USOCs (Feature Codes)

ADD Feature Codes (USOCs)
DELETE Feature Detail – FID and Data Requirements

ADD Feature Detail (FID and Data Requirements)

DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail; e.g., N HSHHP /TN DELETE NPA nnn-nnnn/RSID xxx. ADD NPA-nnn-nnnn.

	Product Description
	
	Preferential List Hunt-Series allows an end-user to select a separate hunt sequence for subsequent lines in a Series Hunt group.

DELETE Limitations
NOTE: DELETE the ADD The number of lines in a Preferential hunt group includes the pilot number.

DELETE Sample Arrangement
ADD The following is a sample arrangement:

	Product Description
	Availability
	Additional information DELETE on product availability can be found in the DELETE Pre Ordering ADD Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

	Pricing 
	Rate Structure
	Preferential List Hunt-Series has a DELETE monthly recurring charge and a non-recurring charge. ADD recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.
NO-ID, OR Only

Preferential List Hunt-Series does not have a DELETE monthly recurring or non-recurring charge. ADD recurring or nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists. ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)
DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)
Feature Activity Types (Action Codes)

· D = Disconnect

· N = DELETE New installation ADD Add
DELETE USOCs (Feature Codes)

ADD Feature Codes (USOCs)
DELETE Feature Detail – FID and Data Requirements

ADD Feature Detail (FID and Data Requirements)

DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail; e. g., N HSHHP TN DELETE NPA nnn-nnnn/RSID xxx. ADD NPA-nnn-nnnn.
Additional entries are applicable that must be included on the Local Service Request Hunt Group Information DELETE Form ADD form (LSR). Information on filling out the DELETE Form ADD form can be found in the Local Service Ordering Guidelines (LSOG). (Link blue text to: http://www.qwest.com/wholesale/clecs/lsog.html) 
Additional entries are applicable that must be included on the DELETE Local Service Request Hunt Group Information Form (LSR) ADD LSR form. Information on filling out the DELETE Form ADD form can be found in the DELETE Local Service Ordering Guidelines (LSOG) ADD LSOG. (Link blue text to: http://www.qwest.com/wholesale/clecs/lsog.html)

	Product Description
	
	DELETE How to operate Priority Call
DELETE Turn On and Make Changes

ADD To turn on and make changes, DELETE Dial ADD dial (*61) (1161 for rotary) then follow the recorded instructions.

DELETE Turn Off

ADD To turn off, DELETE Instructions ADD instructions may vary slightly depending on switch type. Rotary dialing instructions: Substitute 11 for * and 12 for # 

DELETE To access the Priority Call Menu: 

ADD To access the Priority Call menu, DELETE Dial ADD dial *61 from a Touch tone phone or 1161 from a Rotary phone.

DELETE Priority Call Option

	Product Description
	Availability
	Additional information DELETE on product availability can be found in the DELETE Pre Ordering ADD Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)


	Hunting
	DELETE Series Hunting

ADD Series Hunting:
DELETE Multi-line Hunting

ADD Multi-line Hunting:



	Pricing
	Rate Structure
	Priority Call has a DELETE monthly recurring and a non-recurring charge. ADD recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists. ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)
DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to:

http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)
Feature Activity Types (Action Codes)

· D = Disconnect 

· N = DELETE New Installation ADD Add
DELETE USOCs (Feature Codes)

ADD Feature Codes (USOCs)
DELETE Feature Detail – FID and data Requirement

ADD FEATURE Detail (FID and Data Requirements)

DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N NSK /TN DELETE NPA nnn-nnnn /RSID xxx. ADD NPA-nnn-nnnn.

	Product Description
	
	The following recorded instructions will be heard when using Selective Call Forwarding:
DELETE Turn On and Make Changes
ADD Turn On and Make Changes
DELETE When Established
ADD When Established
DELETE Main Menu begins 

ADD Main Menu begins
DELETE Turn Off
ADD Turn Off

	Product Description
	Availability
	Selective Call Forwarding cannot program:

· DELETE DID ADD Direct Inward Dialing (DID) numbers

· Outgoing-only lines or trunks

· Numbers that are “Out of Area”

Additional information DELETE on product availability can be found in DELETE the Pre Ordering ADD the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)


	Multi-Line Hunting
	When Selective Call Forwarding has been activated:

ADD BULLETS TO THE FOLLOWING STATEMENTS.
· Incoming calls from numbers that appear on the Selective Call Forwarding list will be forwarded to the remote location associated with the Selective Call Forwarding.

· Incoming calls from numbers which do not appear on the Selective Call Forwarding list and which encounter a busy condition will hunt to the next line (TER).


	Pricing
	Rate Structure
	Selective Call Forwarding has a DELETE monthly recurring and a DELETE non-recurring ADD nonrecurring charge ADD based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

DELETE Rates and Applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering 
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)

Feature Activity Types (Action Codes)

· D = Disconnect

· N = DELETE New Installation ADD Add
DELETE USOCs (Feature Codes)
ADD Feature Codes (USOCs)
DELETE Feature Detail – FID and Data Requirements
ADD Feature Detail (FID and Data Requirements)
DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line, e.g., N NCE DELETE TN NPA nnn-nnnn/RSID xxx. ADD /TN NPA-nnn-nnnn.

	Product Description
	
	Hunting starts with the dialed number and tests for busy DELETE signal on each line in a prearranged order until either an idle line is found or the end of the list is reached.

The number of lines allowed in a Series Hunt Group varies depending on the type of Central Office Switch.

	Product Description
	Availability
	Additional information DELETE on product availability can be found in DELETE the Pre Ordering ADD the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)


	Call Forwarding Busy Line Intraoffice
	NOTE: In an Ericsson switch, if a call forwards via Call Forwarding Busy Line Intraoffice, it will only forward 5 times regardless of the number of lines in the hunt sequence.

ADD BLANK LINE
In DMS-10 switch type, Call Forwarding Busy Line Intraoffice does not work with Series Hunting.

	Call Forwarding Don’t Answer Intraoffice
	In 1AESS, 5ESS, 5RSM, DMS-100 switch types, Call Forwarding Don’t Answer can be installed on any line of a Series Hunt group.

ADD BLANK LINE
In an Ericsson switch type, Call Forwarding Don’t Answer Intraoffice can only be installed on the last line of a Series Hunt group. 

	Call Forwarding Busy Line Expanded
	In 1AESS, RSS, 5ESS, 5RSM, DMS-100, Ericsson switch type, Call Forwarding Busy Line Expanded can only be installed on the last line of a Series Hunt group.

ADD BLANK LINE
In an Ericsson switch type, if a call forwards via Call Forwarding Busy Line Expanded, it will only forward 5 times regardless of the number of lines in the hunt sequence.

ADD BLANK LINE
In DMS-10 switch type, Call Forwarding Busy Line Expanded does not work with Series Hunting.

	Call Forwarding Don’t Answer Expanded
	In 5ESS, 5RSM switch types, Call Forwarding Don’t Answer Expanded can be installed on any line of a Series Hunt group.

ADD BLANK LINE
In an Ericsson switch type, Call Forwarding Don’t Answer Expanded can only be installed on the last line of a Series Hunt group.

	Call Forwarding Variable
	Can be installed on any line of a Series Hunt arrangement.

ADD BLANK LINE
Activation of Call Forwarding Variable will break the Series Hunt arrangement in all switch types except the DMS-10 switch.

ADD BLANK LINE
When Call Forwarding Variable is installed on a line in a DMS-10 hunt group, calls placed directly to the telephone number of the line with Call Forwarding Variable will forward normally. 



	Call Transfer
	In 1AESS, 5ESS, 5RSM, DMS-10, Ericsson switch types, Call Transfer can be installed on any line of a Series Hunt arrangement or Directory Number Hunt group.

ADD BLANK LINE
In DMS-10 switch type, Call Transfer must be installed on all lines of a Series Hunt arrangement.

	Call Waiting
	In 1AESS, 5ESS, 5RSM, DMS-100, Ericsson switch types, Call Waiting can only be installed on the last line of a Series Hunt arrangement.

ADD BLANK LINE
In DMS-10 switch type, Call Waiting is not compatible on any line in a Series Hunt arrangement.

	CCMS/Centron 1/Centron/Centrex/Centrex Plus
	In 1AESS, 5ESS, DMS-10, Ericsson switch types, hunting between CCMS (lines served out of a Centrex Common Block) and non-CCMS lines is allowed.

ADD BLANK LINE 
In DMS-100 switch type, hunting between CCMS (lines served out of a Centrex Common Block) and non-CCMS lines is not allowed.

	Call Rejection
	Is compatible on any line of a Series Hunt arrangement.

ADD BLANK LINE
Incoming calls from numbers on the Call Rejection list will not initiate a series hunt.

ADD BLANK LINE
If someone on the rejection list dials the main telephone number in the Series Hunt group (which has Call Rejection), then hunting will not occur. 

ADD BLANK LINE
If someone on the rejection list dials another line/number other than the main telephone number in the Series Hunt group, then the call will not be rejected unless Call Rejection has been installed on the additional telephone numbers in the hunt sequence.

	Caller ID
	Is compatible with any line of a Series Hunt group.

If the incoming call encounters a busy condition on the line equipped with Caller ID, then the calling party’s name and/or number will not be displayed.

ADD BLANK LINE
If the incoming call hunts to another line, which is equipped with Caller ID, then the calling party’s name and/or number will not be displayed at the terminating location. The number displayed will be the one the call was forwarded from.

	Remote Access Forwarding
	Is compatible with Series Hunting.

ADD BLANK LINE 
If Remote Access Forwarding is on any number other than the lead number, then calls will only forward if the number is dialed directly. 

	Scheduled Forwarding
	Is compatible with Series Hunting.

If Scheduled Forwarding is on the lead number of the hunt group, then Scheduled Forwarding overrides the Series Hunting and all calls will forward.

ADD BLANK LINE
If Scheduled Forwarding is not on any number other than the lead number, then calls will only forward if the number is dialed directly. Calls that hunt to a number that has Scheduled Forwarding activated will not forward.


	Pricing
	Rate Structure
	DELETE Series Hunting has a monthly recurring and a non-recurring charge.
ADD Series Hunting has a recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists. ADD state specific Tariffs/Catalogs/Price Lists.(Link blue text to: http://tariffs.qwest.com:8000/)
DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)
Feature Activity Types (Action Codes)

· D = Disconnect

· N = DELETE New Installation ADD Add
DELETE USOCs (Feature Codes)
ADD Feature Codes (USOCs)
DELETE Feature Detail – FID and Data Requirements
ADD Feature Detail (FID and Data Requirements)
DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail; e.g., N HTG DELETE /TN NPA nnn-nnnn/RSID xxx ADD /TN NPA-nnn-nnnn.

	Product Description
	
	DELETE To Establish a Speed Calling List:
ADD To Establish a Speed Calling List:
DELETE To Activate Speed Calling 8 or 30:
ADD To Activate Speed Calling 8 or 30:
DELETE Touch Tone
ADD Touch Tone
DELETE Rotary
ADD Rotary

	Product Description
	Availability 


	Additional information DELETE on product availability can be found in DELETE the Pre Ordering ADD the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

	Pricing
	Rate Structure
	DELETE Speed Calling has a monthly recurring and a nonrecurring charge. 

ADD Speed Calling has a recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists. ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering 
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)

Feature Activity Types (Action Codes)

· D = Disconnect

· N = DELETE New Installation ADD Add
DELETE USOCs (Feature Codes)
ADD Feature Codes (USOCs)

DELETE Feature Detail – FID and Data Requirements
ADD Feature Detail (FID and Data Requirements)
DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N E8C DELETE /TN NPA nnn-nnnn/RSID xxx ADD /TN NPA-nnn-nnnn.

	Product Description
	Availability
	Talking Call Waiting is only available with Call Waiting, Call Waiting ID, and/or Call Waiting Deluxe; available in selected 5ESS and DMS100 offices.
Additional information DELETE on product availability can be found in the DELETE Pre Ordering ADD Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

	Pricing
	Rate Structure
	Talking Call Waiting has a DELETE monthly recurring and a non-recurring charge. ADD recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists.  ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)
DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering 
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)
Feature Activity Types (Action Codes)

· D = Disconnect

· N = DELETE New Installation ADD Add
DELETE USOCs (Feature Codes)

ADD Feature Codes (USOCs)
In order to have Talking Call Waiting, the end-user must have one of the following either on records or installing with Talking Call Waiting:

· DELETE Call Waiting Deluxe (USOC EWY2X for Receptionist Home and Number; EWY2O for Receptionist Number only; or EWY29 for Receptionist Privacy +)

DELETE Feature Detail – FID and Data Requirements

ADD Feature Detail (FID and Data Requirements)

DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N TW1 /TN DELETE NPA nnn-nnnn/RSID xxx. ADD NPA-nnn-nnnn.
Adding Talking Call Waiting

· Feature Activity Type N and USOC TW1.

· Feature Activity Type N and USOC DELETE ESX, N2W, NWT, EWY2X, EWY2O, or EWY29 ADD ESX, N2W or NWT.

DELETE NOTE: If ESX, N2W, NWT, EWY2X, EWY2O, or EWY29 is already on records no action is required with these USOCs.
ADD NOTE: If ESX, N2W or NWT is already on records, no action is required with these USOCs.

	Product Description
	
	REMOVED BOLD ONLY To activate Three Way Calling:
REMOVED BOLD ONLY To disconnect a Three Way Call: 

	Product Description
	Availability
	Additional information DELETE on product availability can be found in the DELETE Pre Ordering ADD Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)
DELETE State Limitations

	Pricing 
	Rate Structure
	Three Way Calling has a DELETE monthly recurring and a non-recurring charge. Pay-Per-Use charges may apply. ADD recurring and a nonrecurring or Pay-Per-Use charge based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists. ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/) 
DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to:

http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)
Feature Activity Types (Action Codes)

· D = Disconnect 

· N = DELETE New Installation ADD Add
DELETE USOCs (Feature Codes)

ADD Feature Codes (USOCs)
DELETE Feature Detail - FID and Data Requirements

ADD Feature Detail (FID and Data Requirements)

DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N ESC /TN DELETE NPA nnn-nnnn/RSID xxx. ADD NPA-nnn-nnnn.
Adding Pay-Per-Use Three Way Calling

· Feature Activity Type N and DELETE USOC3BL. ADD USOC 3BL.
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