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	Announcement Date:
	February 14, 2002

	Effective Date:
	February 15, 2002

	Document Number:
	PROD.02.14.02.F.00691.Resale_PAL

	Notification Category:
	Product Notification

	Target Audience:
	Resellers, CLEC’s

	Subject:
	Updated Information for Resale PAL


Beginning February 18, 2002, Qwest will issue updates to its Wholesale Product Catalog that includes new/revised documentation for Resale PAL.

Resale - Public Access Line (PAL) Service Product Catalog (PCAT) was updated to reflect the correction of language throughout the PCAT, the addition of a training course applicable to the product, and the correction of feature PCATs downloads. The following feature PCATs were updated to reflect corrections of language throughout the document: Anonymous Call Rejection, Billed Number Screening, Call Trace, Caller ID Blocking, Carrier Access Code Blocking, Continuous Redial, CustomNet, International Blocking, Last Call Return, Long Distance Restriction, Pay Per Call Blocking, and Three Way Calling.

You will find a summary of these updates on the attached Web Change Notification Form. Actual updates are found on the Qwest Wholesale Web site at this URL: http://www.qwest.com/wholesale/pcat/resalepal.html
You are encouraged to provide feedback to this notice through our web site. We provide an easy to use feedback form at http://www.qwest.com/wholesale/feedback.html. A Qwest representative will contact you shortly to discuss your suggestion.

 

Note: While these updates reflect current practice, it is important to note that there are additional changes that will be forthcoming as a result of ongoing regulatory activities e.g., collaborative workshops and state commission orders. As these changes are defined and implementation dates are determined, notice of additional updates will be provided accordingly. 

If you have any questions or would like to discuss this notice please contact your Qwest Service Manager, Qwest Representative on 800-663-8746. Qwest appreciates your business and we look forward to our continued relationship.

Sincerely,


Qwest

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest. All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.


cc: Qwest Representative

Qwest Representative
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