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As a valued customer of Qwest, it’s important that we provide you with current information about changes affecting your service.  To maintain the standard of quality that you are accustomed to as a Qwest customer it is necessary to periodically adjust rates.

Qwest wants to advise you of a filing that took place on Friday, February 13, 2004.  Qwest filed an FCC 1 Tariff with the Federal Communications Commission (FCC) that will change the Private Line Pricing Flexibility Section 17 rates.  If approved by the FCC, the new rates will become effective February 28, 2004 and will appear on your March billing statement.

The following Private Line Services and rate elements will be affected by the rate change, some of the rate elements will decrease and others will increase:

· Low Speed Telegraph Grade – Channel Termination
· Analog Voice Grate – Channel Termination, Transport Channel Mileage and Optional Features

· Digital Data Service – Channel Termination and Transport Channel Mileage

· SONET Ring Service – Monthly Channel Termination and Transport Channel Mileage

· DS3 Service – Transport Channel Mileage

· Synchronous Service Transport (SST)(OC3-155.52 Mbps) – Transport Channel Mileage

The attached document is a list of the affected services displaying the current and new rate.

To view tariffs please go to www.qwest.com , select “resources” then “tariffs”.
If you have any questions or would like to discuss this notice please contact your Qwest Sales Executive.  Qwest appreciates your business and we look forward to our continued relationship.

Sincerely, 

Qwest 

cc: Sales Executive

Service Manager

If you would like to unsubscribe to mailouts please go to the “Subscribe/Unsubscribe” web site and follow the unsubscribe instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html 
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