[image: image1.png]Qwest."'2









Announcement Date: 
February 21, 2002


Effective Date: 
February 21, 2002


Document Number: 
PROD.02.21.02.F.00706.Resale_DSS

Notification Category: 
Product Notification


Target Audience:
Resellers, CLEC’s

Subject:
Updated Information for Resale DSS

TO:

Beginning February 25, 2002, Qwest will issue updates to its Wholesale Product Catalog that includes new/revised documentation for Resale DSS.

The Resale - Digital Switched Services (DSS) PCAT was updated to reflect the correction of language throughout the PCAT, the addition of new training courses, and the correction of feature PCATs that are available as downloadable documents from the Resale - Digital Switched Services (DSS) PCAT.  The following feature PCATs were updated to reflect correction of language throughout the document: Anonymous Call Rejection, Busy Line/Don’t Answer IntraOffice, Call Forwarding Variable, Call Transfer, Call Waiting, Caller ID, Caller ID Blocking, Intracall/Home Intercom, and Speed Calling.

You will find a summary of these updates on the attached Web Change Notification Form.  Actual updates are found on the Qwest Wholesale Web site at this URL: http://www.qwest.com/wholesale/pcat/resaledss.html
You are encouraged to provide feedback to this notice through our web site.  We provide an easy to use feedback form at http://www.qwest.com/wholesale/feedback.html.  A Qwest representative will contact you shortly to discuss your suggestion.
Sincerely, 

Qwest 

Note:  While these updates reflect current practice, it is important to note that there are additional changes that will be forthcoming as a result of ongoing regulatory activities e.g., collaborative workshops and state commission orders.  As these changes are defined and implementation dates are determined, notice of additional updates will be provided accordingly. 

WEB CHANGE NOTIFICATION FORM:

Attention: 

Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:

Resale - Digital Switched Service (DSS)

Effective Date:
February 22, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact product for Unbundled Network Elements-Platform (NE-) Digital Switched Service (DSS)

This information will be found at URL: http://www.qwest.com/wholesale/pcat/resaledss.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Product Name
	
	Resale -Digital Switched Service (DSS) ADD V 7.0 DELETE V 6.0

	History Log
	
	Updated History Log to reflect V7.0 changes.

	Product Description
	
	Qwest’s retail telecommunication service, Digital Switched Service (DSS), is available for resale by Competitive Local Exchange Carriers (CLECs) to ADD their end-users. DELETE its end-user customers.
ADD Refer to the DELETE See your state specific Tariffs/Catalogs/Price Lists for availability. (Link blue text: http://tariffs.qwest.com:8000/
The components that make up DSS service are: 

· DSS Facility and Common Equipment – This element includes the digital DSS facility, transmitting at a rate of 1.544 Mbits/s and the common equipment necessary to interface each of the 24 channels into the CO switch. The DSS facility can be provisioned via fiber optic or off a channel of a Digital Service Level 3 (DS3) service.

The DSS facility may be an Integrated INSERT SPACE T-1 (IT1). (Link to blue text to: http://www.qwest.com/wholesale/pcat/resaleit1.html)
BBBasic Trunks – Line side analog trunks ADD are configured in the following manner:

In-only DELETE – ADD is a 1-way trunk which only allows traffic from the CO to be transmitted to your end-user’s CPE

· Out-only DELETE- ADD is a 1-way trunk which only allows traffic originating in your end-user’s CPE to be transmitted to the CO

· ADD 2-way DELETE Two-way DELETE –  ADD is a Trunk which allows for traffic to be transmitted from either the CO or your end-user’s CPE. 

ThThe Advanced Trunks are configured in the following manner:
· In only DID DELETE – ADD is a In-only trunk with ADD DID DELETE Direct Inward Dialing (DID) feature.  Requires a DID trunk circuit termination

· Out-only with Answer Supervision DELETE – ADD is a Out-only trunk with answer supervision feature.  This feature passes answer back signaling from the CO to your end-user’s CPE when a call has either been completed or answered. 

· ADD 2-way DELETE Two-way DID with Answer Supervision DELETE – ADD is a ADD 2-way DELETE Two-way trunk with DID and answer supervision features.  Requires a DID trunk circuit termination

· ADD 2-way DELETE Two-way Data with DID DELETE – ADD is a 2-way DELETE Two-way data trunk with DID at a transmission speed of 56 kbit/s.  Requires a DID trunk circuit termination.




	DSS Trunk Type
	DSS Facility Type

	
	Basic/Combo
	Advanced

	
	ADD 2-way DELETE Two-way
	X
	

	
	ADD 2-way DELETE Two-way DID
	X
	X

	
	ADD 2-way DELETE Two-way Data
	
	X


	Product Description
	Terms and Conditions
	The DSS ADD Digital Service Level 1 (DS1) DELETE DS1 signals at your end-user’s CPE will be timed from the Central Office Timing Supply or directly from the Qwest CO. 

DSS service is not available for use by Commercial Mobile Radio Carriers (CMRS), Private Mobile Radio Carrier (PMRS), or ADD Interexchange Carriers (IXCs) DELETE Inter-exchange Carriers in the provision of services to their customers.  Therefore, the following services are not allowed to traverse a resale DSS DS1 facility:

· CMRS and PMRS  DELETE(Commercial Carriers).
DELETE Where appropriate for services provisioned on the DSS facility:
DELETE BULLET  You must provide Qwest with accurate end-user location information for state regulated emergency reasons.  Guidelines ADD on how end-user information is updated for DELETE to update information for the ADD 911/Enhanced 911 (E911) DELETE E911 system are located in the Access to Emergency Services (911/E911) PCAT. (Link blue text to http://www.qwest.com/wholesale/pcat/911.html)
· DELETE BULLET Qwest will accept one white directory page listing for each main telephone number at no charge.  Additional information about directory listings is available in the White Pages Directory Listings PCAT. (Link blue text to: http://www.qwest.com/wholesale/pcat/whitepagedirlist.html) 

· Each 1-way outgoing or 2-way trunk in an equal access end office must carry Primary Interexchange Carrier (PIC) and ADD Local Primary Interexchange Carrier DELETE IntraLATA Carrier (LPIC) information.

	Pricing
	Rate Structure
	Recurring and a nonrecurring charge may apply for the following rate categories:

· DSS Facility and Common Equipment – A charge will apply per 24 channel facility based on whether the trunk type is a Basic Trunk or and Advanced Trunk, or a combination of both. 

·  If the DSS facility is provisioned on a DS3 service, then a ADD nonrecurring DELETE non-recurring charge will apply for the activation of each facility.

General resale rate structure information is located in the Resale General PCAT. ADD (Link blue text to http//www.qwest.com/wholesale/pcat/resalegeneral.html) DELETE (Link blue text to: http://www.qwest.com/wholesale/pcat/resaleinfo.html)

	Pricing
	Tariffs, Regulations, and Policies
	Additional information can be found in your Interconnection DELETE Agreement, ADD or Resale Agreement, or in the ADD Statement of General Terms and Conditions (SGAT) DELETE SGAT for the relevant state. (Link blue text to: http://www.qwest.com/about/policy/sgats

	Pricing
	Optional Features
	PBX optional features and functions are available with DSS service.  Refer to the Resale - Private ADD Branch DELETE Brance Exchange (PBX) Trunk Service PCAT for the list of the optional features and functions. (Link blue text to: http://www.qwest.com/wholesale/pcat/pbx.html)
Examples of available optional features and their assigned Universal Service Codes (USOCs)/Field Identifier (FID) include: DELETE the following:


	Call Transfer (Line Side) (Link blue text to: http://www.qwest.com/wholesale/clecs/features/calltransfer.html) is available on Combination Trunks in the 1AESS, DELETE # 5ESS DELETE & ADD and DMS100 COs. 
	EO3
	

	Caller ID (Link blue text to: http://www.qwest.com/wholesale/clecs/features/callerid.html) Caller ID Blocking may be available on ADD DSS DELETE Digital Switched Service if the Resale DSS trunks are Basic (T2D++) analog/line side terminated, the ADD serving DELETE Serving CO switch is provisioned properly and state tariffs permit.
	NNK, NSD
	

	Caller ID Blocking (Link blue text to: http://www.qwest.com/wholesale/clecs/features/calleridblocking.html) may be available on ADD DSS DELETE Digital Switched Service if the Resale DSS trunks are Basic (T2D++) analog/line side terminated, the ADD serving CO DELETE Serving CO Central Office switch is provisioned properly and state tariffs permit.
	NKS, NKM
	


	Implementation
	Product 

Prerequisites
	ADD Product Prerequisites

If you are a new CLEC and are ready to enter the Interconnection business with Qwest, please view the Getting Started as a Facility-Based CLEC (Link to: http://www.qwest.com/wholesale/clecs/clec_index.html) or the Getting Started for Resellers (Link to: http://www.qwest.com/wholesale/clecs/reseller_index.html) ADD web pages. DELETE PCAT. 

	Implementation
	Pre-Ordering
	Resale DSS ADD involves DELETE requires a ADD two-step DELETE 2-step pre-qualification process:

DELETE Verify that DS1 facilities are available at your end-user’s address by using the IMA User’s Guide. (Link blue text to: http://www.qwest.com/wholesale/ima/gui/imauser.html)
The following functions may need to be performed by you in preparation for the issuance of a local service order request:

INSERT SPACE
· Validate Address

If y     If you don’t have the account number, you may find it cross-referenced on the trunk CSR.  The cross-reference may appear: 

· Following the ADD Customer Other Service (COS) FID DELETE COS (Customer Other Service) Field Identifier (FID) in the Bill Section e.g., COS 206-T31-1234. 

· Following the ADD Description (DES) DELETE DES (Description) FID or ADD Works With (WW) DELETE WW (Works With) FIDs after the trunk ADD USOC DELETE Universal Service Order Code (USOC) e.g., TD21X/TN 206-224-2222/WW 206-T31-1234. 

If t  The facility account number is not referenced on the trunk CSR, locate the Common Language Facility Identification (CLFI).  The CLFI appears on the trunk after each trunk USOC, following the ADD Connecting Facility Assignment (CFA) DELETE CFA (Connecting Facility Assignment) FID, and identifies the name of the facility the trunk rides, as well as the channel it occupies, e.g., CFA 101 T1ZF 23 CLLI CLLI.  Qwest can use the CLFI to obtain the facility account number for you.

	Implementation
	Ordering
	Refer to the Integrated Services Digital Network ADD (ISDN) – Primary Rate Interface ADD (PRI) DELETE (ISDN-PRI) Resale Facility product type in the Local Service Ordering Guidelines (LSOG) to determine your ordering requirements for the DSS facility. 

To differentiate your request from ISDN service, be sure to note the following appropriate DSS USOCs in the REMARKS section of the ADD Resale Private Line (RPL) DELETE RPL form.

Facility request
· ADD RPL DELETE Resale Private Line (RPL)
The following information must be provided on DSS requests: 

· DELETE InterLATA and IntraLATA Long Distance Carrier (PIC & LPIC - Not applicable on In-Only Trunks) ADD PIC and LPIC (Not applicable on In-Only Trunks)
To minimize glare, the Qwest CO should be programmed to hunt (seize trunks for incoming calls) in the opposite order from that used by the CPE for outgoing calls.  For example, if the CPE seizes trunks in reverse numerical order (10-1) the ADD Qwest CO DELETE central office should be programmed to hunt in numerical order (from trunks 1-10).

In the REMARKS Section of the LSR form, you must enter who "Yields to ADD Glare.” DELETE Glare".  If you enter "Qwest Yields to ADD Glare,” DELETE Glare", your end-user's call is given priority.  If you enter "(Your Name) Yields to ADD Glare,” DELETE Glare", the Qwest call is given priority.
The S2N USOC is required on all in-only and ADD 2-way DELETE two-way DID trunk groups.  The S2N USOC is associated with a telephone number that will be used for Long Distance billing and emergency 911 identification.   Multiple trunk groups can share the same S2N telephone number.

When this is not possible, Qwest will accept a DID number, another ADD Plain Old Telephone Service (POTS) DELETE POTS or trunk number, or a stand-alone DID number assigned specifically for this use.

	Implementation
	Provisioning
	ADD FOC intervals are found in the SIG. DELETE Firm Order Confirmation (FOC) intervals are found in the Service Interval Guide (SIG).  (Link blue text to: http://www.qwest.com/wholesale/guides/sig/index.html)

	Implementation
	Maintenance and Repair
	Maintenance ADD and Repair



	Implementation
	Training
	Qwest 101: “Doing Business With Qwest”

ADD This introductory instructor-led training course is designed to teach the CLEC and Reseller how to do business with Qwest. It will provide a general overview of products and services, Qwest billing and support systems, processes for submitting service requests, reports, and web resource access information. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/ilt_desc_qwest_101.html)
DELETE This introductory course is designed to teach the CLEC and Reseller how to do business with Qwest.  It will provide a general overview of products and services, Qwest systems, ASR/LSR, reports, and web resource access information. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/ilt_desc_qwest_101.html)
DELETE PBX Trunks

This self-directed, product-training course provides the participant with knowledge of the Qwest PBX Trunk product.  Participants will learn how PBX works and the options available.  A DID overview and description of DID features and functions are part of this training course. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/wbt_desc_pbx.html)
ADD DS3
This self-directed, web-based product training course provides you with knowledge of the Qwest DS3 product. You will learn how DS3 works and the options available. Qwest DS3 Service is a high capacity service that can be used as a pipeline for voice, data, and video communications, thus eliminating the need for customers to maintain and pay for multiple dedicated lines for different applications. DS3 works by combining multiple DS1 circuits onto a single physical link or data stream. Click here for Course detail and registration. (Link blue text to: http://qwest.com/wholesale/training/wbt_desc_ds3.html)

ADD Introduction to Service Requests and Billing for CLECs
This multimedia self-directed process and systems training course is designed to provide you with information to identify the required Access Service Request (ASR) and Local Service Request (LSR) forms, and how to complete the forms to request various services from Qwest. The training is based upon case study scenarios and provides three modes of learning:

Tutorial

 Practice

On Line Support

 Click here for Course detail and registration. (Link blue text to: http://qwest.com/wholesale/training/tsc.html)
 ADD PBX Trunks

This self-directed, product-training course provides the participant with knowledge of the Qwest PBX Trunk product.  Participants will learn how PBX works and the options available.  A DID overview and description of DID features and functions are part of this training course. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/wbt_desc_pbx.html)


	Product Description 
	
	Anonymous Call Rejection is not available in a remote office off of a 1AESS host (RSS) or on party line service or combination service.

	Product Description
	Availability
	Additional information can be found in the DELETE Pre Ordering ADD Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)


	Hunting
	DELETE Series Hunting 

ADD Series Hunting:
 Anonymous Call Rejection is compatible on any line of a Series Hunting arrangement. 

Series Hunting will not be activated by incoming calls marked private when Anonymous Call Rejection is "on". Incoming calls marked private will be rejected.
DELETE Multi-line Hunting 

ADD Multi-line Hunting:
Anonymous Call Rejection is not compatible with Multi-line Hunt arrangement. 


	Pricing 
	Rate Structure
	Anonymous Call Rejection does not have a DELETE monthly recurring charge or a DELETE non-recurring ADD nonrecurring charge ADD based on state specific Tariffs/Catalogs/Price Lists.

	Pricing 
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists. ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/ 

DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html
Feature Activity Types (Action Codes)

· D = Disconnect

· N = DELETE New Installation ADD Add
DELETE USOCs (Feature Codes)

ADD Feature Codes (USOCs)
DELETE Feature Detail – FID and Data Requirements

ADD Feature Detail (FID and Data Requirements)
DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N AYK /TN DELETE NPA nnn-nnnn /RSID xxx. ADD NPA-nnn-nnnn.

	Product Description
	
	Call Forwarding Busy Line/Don’t Answer Intraoffice allows the end-user to forward calls within the same switch type.

DELETE Residence Only
DELETE NOTE: Reference to Residence does not apply to UNE-P or Unbundled Switch services.
The following products can be ordered ADD on Residence only:
DELETE Call Forwarding Busy Line Intraoffice ADD Call Forwarding Busy Line Intraoffice forwards calls on a busy line condition.

DELETE Call Forwarding Don’t Answer Intraoffice ADD Call Forwarding Don’t Answer Intraoffice forwards calls when the phone is not answered after a predetermined Ringing Cycle.

DELETE Call Forwarding Busy Line/Don’t Answer Intraoffice ADD Call Forwarding  Busy Line/Don’t Answer Intraoffice forwards calls to the same Call Forwarding Number on a busy line condition or when the phone is not answered after a predetermined Ringing Cycle.

ADD NOTE: Reference to Residence does not apply to UNE-P or Unbundled Switch services.
DELETE Business Only
The following products can be ordered ADD on Business only:
DELETE Call Forwarding Busy Line External Intraoffice ADD Call Forwarding Busy Line External Intraoffice forwards calls to a Call Forwarding Number outside the end-user’s system if the called number is busy. 

DELETE Call Forwarding Busy Line Overflow Intraoffice ADD Call Forwarding Busy Line Overflow Intraoffice forwards calls to a Call Forwarding Number inside the end-user’s system if the called number is busy ADD. 

DELETE Call Forwarding Don’t Answer Intraoffice ADD Call Forwarding Don’t Answer Intraoffice forwards calls when the phone is not answered after a predetermined Ringing Cycle.

DELETE Call Forwarding Busy Line External/Don’t Answer Intraoffice ADD Call Forwarding Busy Line External/Don’t Answer Intraoffice forwards calls to a Call Forwarding Number outside the end-user’s system if the called number is busy or to any number when the phone is not answered after a predetermined Ringing Cycle. 

DE DELETE Call Forwarding Busy Line Overflow/Don’t Answer Intraoffice ADD Call Forwarding Busy Line Overflow/Don’t Answer Intraoffice forwards calls to a Call Forwarding Number inside the end-user’s system if the called number is busy or when the phone is not answered after a predetermined Ringing Cycle.

	Product Description
	Availability
	In DMS-10 switch type, Call Forwarding Busy Line Intraoffice and/or Call Forwarding Don’t Answer Intraoffice is not available except:

· With ADD Customized Call Management Service (CCMS) DELETE CCMS/Centron 1. The call forwarding to and from numbers must be in the same Common Block.

Additional information DELETE on product availability can be found in DELETE the Pre Ordering ADD the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

	Pricing
	Rate Structure
	Call Forwarding Busy Line/Don’t Answer Intraoffice has a DELETE monthly recurring and a DELETE non-recurring charge ADD nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists. A DELETE non-recurring ADD nonrecurring charge applies to changes in existing options e.g., to change the Call Forwarding Number or the Ringing Cycle.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists ADD state specific Tariffs/Catalogs/Price Lists (Link blue text to: http://tariffs.qwest.com:8000/)
DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats)
ADD Rates and/or applicable discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.


	Ordering
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)
Feature Activity Types (Action Codes)

· C = Change DELETE From ADD (old values)
· T = Change DELETE To ADD (new values)
· D = Disconnect

· N = DELETE New Installation ADD Add
DELETE USOCs (Feature Codes) and Feature Detail – FID and Data Requirements
ADD Feature Codes (USOCs) and Feature Detail (FID and Data Requirements)
Throughout Qwest’s 14-state DELETE local service territory ADD local service territory. (Link blue text to http://www.qwest.com/wholesale/pcat/territory.html)
DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N EVD DELETE /TN NPA nnn-nnnn/RSID xxx ADD /TN NPA-nnn-nnnn/CFND NPA nnn-nnnn/RCYC 3.

Include the FID MCFI (Multiple Number Call Forwarding Inhibit) with no data, following the Call Forwarding Busy Line/Don’t Answer Intraoffice USOC, when Custom Ringing is on the line in a DMS-100 switch type if only calls to the main telephone number are to be forwarded; e.g., N EVD /MCFIDELETE/RSID xxx/CFND NPA nnn-nnnn/RCYC 3.

CO only:

Feature Detail requires the FID DEQ (Detariffed-Deregulated Service & Equipment) with data of D on an account with more than 5 lines. DEQ D must follow the Call Forwarding Busy Line/Don’t Answer Intraoffice USOC; e.g., N EVD DELETE /TN NPA nnn-nnnn ADD /TN NPA-nnn-nnnn/DEQ DELETE /RSID xxx/CFND NPA nnn-nnnn/RCYC 4.
Feature Detail requires the FIDs CFND and RCYC behind the USOC EVD/EVDHG; e.g., N EVD /CFND NPA nnn-nnnn/RCYC 3DELETE /RSID xxx.

Feature Detail requires the FID CFNB behind the USOC EVB/EVBHG or EVO/EVOHG; e.g., N EVB /CFNB NPA nnn-nnnnDELETE /RSID xxx.

Feature Detail requires the FIDs CFN and RCYC behind the Feature Code EVF/EVFHG, EVK/EVKHG or EV2/EV2HG; e.g., N EVF /CFN NPA nnn-nnnn/RCYC 4DELETE /RSID xxx.

	Product Description
	
	ADD Both users must remain on the call for at least 5 seconds for Call Forwarding Variable activation to work.
DELETE Both users must remain on the call for at least 5 seconds for Call Forwarding Variable activation to work.

	Product Description
	Availability
	Additional information DELETE on product availability can be found in the DELETE Pre Ordering ADD Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)
DELETE AZ, CO, MN, MT, OR, WA ONLY: ADD AZ, CO, MN, MT, OR, WA ONLY: Call Forwarding Variable is available in ESS/5RSM central office switch types only.

	Pricing
	Rate Structure
	Call Forwarding Variable has a DELETE monthly recurring charge and a DELETE non-recurring charge. ADD nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists. Call Forwarding Variable Without Completion has a DELETE non-recurring ADD nonrecurring charge only.



	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists.  ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000
DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to:
http://www.qwest.com/about/policy/sgats) 
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)
Feature Activity Types (Action Codes)

· C = Change DELETE From ADD (old values)
· T = Change DELETE To ADD (new values)
· D = Disconnect 

· N = DELETE New Installation ADD Add
DELETE USOCs (Feature Codes)

ADD Feature Codes (USOCs)
DELETE Feature Detail – FID and Data Requirements

ADD Feature Detail (FID and Data Requirements)
DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N ESM  /TN DELETE NPA nnn-nnn /RSID xxx. ADD NPA-nnn-nnnn.
CO ONLY: 

· Feature Detail requires the FID DEQ (De-tariffed-Deregulated Service & Equipment) with data of D on an account with more than 5 lines and must follow the ESM USOC; e.g., DELETE N ESM /TN NPA nnn-nnnn /DEQ D. ADD N ESM /DEQ D.

	Ordering
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)
Feature Activity Types (Action Codes)

· C = Change DELETE From ADD (old values)
· T = Change DELETE To ADD (new values)
· D = Disconnect 

· N = DELETE New Installation ADD Add
DELETE USOCs (Feature Codes)

ADD Feature Codes (USOCs)
DELETE Feature Detail – FID and Data Requirements

ADD Feature Detail (FID and Data Requirements)
DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N ESM  /TN DELETE NPA nnn-nnn /RSID xxx. ADD NPA-nnn-nnnn.
CO ONLY: 

· Feature Detail requires the FID DEQ (De-tariffed-Deregulated Service & Equipment) with data of D on an account with more than 5 lines and must follow the ESM USOC; e.g., DELETE N ESM /TN NPA nnn-nnnn /DEQ D. ADD N ESM /DEQ D.

	Product Description
	Availability
	Call Transfer is available in 1AESS, 5ESS, 5RSM, D10, D100, and Ericsson, central office switch types

Additional information DELETE on product availability can be found in the DELETE Pre Ordering ADD Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)


	DELETE Dial Lock ADD Dial Lock℠
	Not Compatible in a 5ESS central office. Available in 1AESS and DMS 100 central offices.

	Hunting
	DELETE Series Hunting 

ADD Series Hunting:
Call Transfer can be installed on any line of a series hunting arrangement in 1AESS, 5ESS/5RSM and DMS-10 central office switch types. 

DELETE Multi-Line Hunting

ADD Multi-line Hunting: 

Must be installed on all lines of a multi-line hunting arrangement in1AESS, 5ESS/5RSM, DMS-10, DMS-100, and Ericsson central office switch types.


	Pricing
	Rate Structure
	Call Transfer has a DELETE monthly recurring and a DELETE non-recurring charge. ADD nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists. 

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists.  ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/
DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering 
	Ordering Rules
	DELETE Ordering Rules

ADD Ordering Rules
Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)
Feature Activity Types (Action Codes)

· D = Disconnect 

· N = DELETE New Installation ADD Add
DELETE USOCs (Feature Codes)

ADD Feature Codes (USOCs)
DELETE Feature Detail – FID and Data Requirements

ADD Feature Detail (FID and Data Requirements)
DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line, e.g. N EO3 /TN DELETE NPA nnn-nnnn /RSID xxx ADD NPA-nnn-nnnn.

	Product Description
	
	DELETE How to Use Call Waiting 



	Product Description
	Availability
	Additional information DELETE on product availability can be found in the DELETE Pre Ordering ADD Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

	Pricing
	Rate Structure
	Call Waiting has a DELETE monthly recurring charge and a DELETE non-recurring charge. ADD nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists.  ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/
DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules
	DELETE Ordering Rules
ADD Ordering Rules
Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)
Feature Activity Types (Action Codes)

· D = Disconnect 

· N = DELETE New Installation ADD Add
.

DELETE USOCs (Feature Codes)

ADD Feature Codes (USOCs)
Call Waiting is identified by the USOC ESX.

DELETE Feature Detail – FID and Data Requirements

ADD Feature Detail (FID and Data Requirements)

DELETE Include the FID RSID or ZCID and data following all USOCs.
DELETE Include the FID TN and the 10 digit telephone number in the Feature Detail when the end-user account is multi-line; e.g., ESX /TN NPA nnn-nnnn /RSID xxx. 
ADD Include the FID TN and the 10 digit telephone number in the Feature Detail when the account is multi-line; e.g., N ESX /TN NPA-nnn-nnnn.
CO only:

· Feature Detail requires the FID DEQ (Detariffed-Deregulated Service & Equipment) with data of D on an account with more than 5 lines and must follow the ESX USOC; 
e.g., N ESX  DELETE /TN NPA nnn-nnnn /DEQ D. ADD /DEQ D.

	Product Description
	
	Caller ID displays the name and/or number of the calling party before you answer the phone. Caller ID requires DELETE Customer Premises Equipment (CPE) with a display screen. 

DELETE End-users may purchase telephone sets or adjunct units with display screens at larger retail and electronics stores or through Qwest. 

	Product Description
	Availability
	Additional information DELETE on product availability can be found in the DELETE Pre Ordering ADD Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)


	Hunting
	DELETE Series hunting

ADD Series Hunting:
DELETE 1AESS central office switch types 

ADD 1AESS central office switch types:
DELETE All other central office switch types 

ADD All other central office switch types:



	Pricing
	Rate Structure
	Caller ID has a recurring and DELETE non-recurring charge. ADD a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists.  ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/
DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)
Feature Activity Types (Action Codes)

· D = Disconnect 

· N = DELETE New Installation ADD Add
DELETE USOCs (Feature Codes)

ADD Feature Codes (USOCs)
DELETE Feature Detail – FID and Data Requirements

ADD Feature Detail (FID and Data Requirements)

DELETE Include FID RSID or ZCID and data following all USOCs.
Include ADD the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N NSD /TN DELETE NPA nnn-nnnn/RSID xxx. ADD NPA-nnn-nnnn.
NOTE: If ADD the end-user already has AYK (Anonymous Call Return) on records, no action ADD is required on that DELETE Feature Code. ADD USOC.

	Product Description
	
	DELETE Caller ID Blocking - Per Line
DELETE Blocking – Per Line Available at No Charge
DELETE Blocking – Per Line ADD Blocking is available to qualified end-users at no charge.

DELETE Note ADD NOTE: Whether Blocking is granted or denied, file a copy of your letter in the office and send the original letter to: 

DELETE Caller ID Blocking - Per Call
DELETE To activate Caller ID Blocking Per Call:
ADD To activate Caller ID Blocking Per Call:

	Product Description
	Availability
	Additional information DELETE on product availability can be found in the DELETE Pre Ordering ADD Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html

	Pricing
	Rate Structure
	Caller ID Blocking Per Call is automatically provided on all access lines in the SS7 area at no charge. Caller ID Blocking Per Line has a DELETE monthly ADD recurring charge and a DELETE non-recurring charge based on state tariffs. ADD nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists. ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/
DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering 
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html
Feature Activity Types

· D = Disconnect 

· N = DELETE New Installation ADD Add
DELETE USOCs (Feature Codes)

ADD Feature Codes (USOCs)
DELETE NOTE: Reference to residence does not apply to UNE-P or Unbundled Switch.
ADD NOTE: Reference to residence does not apply to UNE-P or Unbundled Switch.
DELETE Feature Detail – FID and Data Requirements

ADD Feature Detail (FID and Data Requirements)

DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N NKS /TN DELETE NPA nnn-nnnn/RSID ann. ADD NPA-nnn-nnnn.

	Product Description
	Availability
	Intracall/Home Intercom availability is determined by two factors:

ADD 

· Switch Type

· Available in: 1AESS/RSS, 2BESS, 5ESS/5RSM, DMS-10, DMS-100 switch types. A remote off of any switch that offers Intracall/Home Intercom will automatically have it available.

· Right-To-Use-Fee

DELETE

· Switch Type

Available in: 1AESS/RSS, 2BESS, 5ESS/5RSM, DMS-10, DMS-100 switch types. A remote off of any switch that offers Intracall/Home Intercom will automatically have it available.

Right-To-Use-Fee

ADD On Business only, the standard ring pattern for an Intracall/Home Intercom call is two short distinctive rings except in DMS-10 and DMS-100 switch types which do not have distinctive ring capability. In 1AESS/RSS switch types, distinctive ring capability is not available when the end-user’s equipment works behind a key system.
ADD In South Dakota on Business only, Intracall/Home Intercom is available in Ericsson switch type.
Additional information DELETE on product availability can be found in the DELETE Pre Ordering ADD Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html
DELETE Business Only

The standard ring pattern for an Intracall/Home Intercom call is two short distinctive rings except in DMS-10 and DMS-100 switch types which do not have distinctive ring capability.

In 1AESS/RSS switch types, distinctive ring capability is not available when the end-user’s equipment works behind a key system.

State Limitations

South Dakota – Business Only: Intracall/Home Intercom is available in Ericsson switch type.


	Speed Calling
	Add An end-user DELETE End-user’ can program in their own telephone number to their Speed Call list except in 2BESS switch type.


	Pricing
	Rate Structure
	Intracall/Home Intercom has a DELETE monthly recurring and a DELETE non-recurring ADD nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists. ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/
DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to:

http://www.qwest.com/about/policy/sgats
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules 
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html
Feature Activity Types (Action Codes)

· D = Disconnect 

· N = DELETE New Installation ADD Add
DELETE USOCs (Feature Codes)
ADD Feature Codes (USOCs)
DELETE Feature Detail – FID and Data Requirements
ADD Feature Detail (FID and Data Requirements)
DELETE Include FID RSID or ZCID and data following all USOCs.
Include FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N E1N DELETE /TN NPA nnn-nnnn/RSID xxx. ADD /TN NPA-nnn-nnnn.
CO ONLY:

· Feature Detail requires the code DEQ (Detariffed-Deregulated Service & Equipment) with data of D on an account with more than 5 lines and must follow the E1N USOC, e.g., N E1N DELETE TN NPA nnn-nnnn ADD /TN NPA-nnn-nnnn/DEQ D

	Product Description
	
	DELETE To Establish a Speed Calling List:
ADD To Establish a Speed Calling List:
DELETE To Activate Speed Calling 8 or 30:
ADD To Activate Speed Calling 8 or 30:
DELETE Touch Tone
ADD Touch Tone
DELETE Rotary
ADD Rotary

	Product Description
	Availability 


	Additional information DELETE on product availability can be found in the DELETE Pre Ordering ADD Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html

	Pricing
	Rate Structure
	DELETE Speed Calling has a monthly recurring and a nonrecurring charge. 

ADD Speed Calling has a recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists. ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/
DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to:

http://www.qwest.com/about/policy/sgats

	Ordering 
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html
Feature Activity Types (Action Codes)

· D = Disconnect 

· N = DELETE New Installation ADD Add
DELETE USOCs (Feature Codes)
ADD Feature Codes (USOCs)

DELETE Feature Detail – FID and Data Requirements
ADD Feature Detail (FID and Data Requirements)
DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N E8C DELETE /TN NPA nnn-nnnn/RSID xxx ADD /TN NPA-nnn-nnnn.





























The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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