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Announcement Date: 
February 22, 2002


Effective Date: 
February 22, 2002


Document Number: 
PROD.02.22.02.F.00708.UNE_Loop_General

Notification Category: 
Product Notification


Target Audience:
CLECs, Resellers


Subject:
Updated Information for Unbundled Local Loop

TO:

Beginning February 25, 2002, Qwest will issue updates to its Wholesale Product Catalog that includes new/revised documentation for Unbundled Local Loop.

The Unbundled Local Loop PCAT is being updated to reflect changes based upon the IMA 9.0 system enhancements. Enhancements include updated product details, loop qualification options, and updates to the Local Service Request (LSR) ordering process.

You will find a summary of these updates on the attached Web Change Notification Form.  Actual updates are found on the Qwest Wholesale Web site at this URL: http://www.qwest.com/wholesale/pcat/unloop.html
You are encouraged to provide feedback to this notice through our web site.  We provide an easy to use feedback form at http://www.qwest.com/wholesale/feedback.html.  A Qwest representative will contact you shortly to discuss your suggestion.

Sincerely, 

Qwest 
Note:  While these updates reflect current practice, it is important to note that there are additional changes that will be forthcoming as a result of ongoing regulatory activities e.g., collaborative workshops and state commission orders.  As these changes are defined and implementation dates are determined, notice of additional updates will be provided accordingly. 

WEB CHANGE NOTIFICATION FORM:

Attention: 

Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Unbundled Local Loop – General Information

Effective Date:
February 22, 2002
Updated information/documentation will be posted to the Wholesale Markets web site that impacts the Unbundled Local Loop – General Information Product Catalog.

This information will be found at URL: http://www.qwest.com/wholesale/pcat/unloop.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Title
	
	Unbundled Local Loop – General Information - V 1DELETE 2 ADD 3.0

	History Log
	
	History Log  (Link blue text to: “Unbundled Local Loop General Information History Log DELETE 1-18- ADD V13 02-22-02.doc” download)

	Product Description
	
	The Unbundled Local Loop is a facility or transmission path between the Distribution Frame or equivalent in the Qwest Central Office (CO) and the loop Demarcation Point at the end-user premises.  The ‘Demarcation Point’ is defined as the point where Qwest ownership of facilities ceases and Competitive Local Exchange Carrier (CLEC), end-user, owner or landlord ownership of facilities begins. The Unbundled Local Loop network element includes all features, functions, and capabilities of the transmission facilities including dark fiber and all attached electronics, with the exception of Digital Subscriber Line Access Multiplexer (DSLAM), owned by Qwest, between a Qwest CO and the loop Demarcation Point at the end-user premises.  The Unbundled Local Loop provides a transmission path that is a point-to-point configuration. You gain access to an unbundled loop at the Qwest wire center through DELETE established Physical (Link blue text to: http://qwest.com/wholesale/pcat/collocation.html#clesspc) or Virtual Collocation (Link blue text to: http://qwest.com/wholesale/pcat/collocation.html#vc) arrangements. ADD the establishment of a collocation arrangement.  Information is available in the Collocation General Information.  (Link blue text to: http://www.qwest.com/wholesale/pcat/collocation.html)  Individual State commissions and Interconnection Agreements determine the structure, pricing and guidelines for Unbundled Local Loop.

The Unbundled Local Loop family of products consists of:
2-Wire or 4-Wire Analog (Voice Grade) Loop  (Link blue text to: http://qwest.com/wholesale/pcat/unloop24wireanalogvoice.html)
2-Wire or 4-Wire Non-Loaded Loop  (Link blue text to: http://qwest.com/wholesale/pcat/unloop24wirenonload.html)
Digital DELETE Service, ADD Signal Level 1 (DS1) Capable Loop  (Link blue text to: http://www.qwest.com/wholesale/pcat/unloopds1caploop.html)
Digital DELETE Service, ADD Signal Level 3 (DS3) Capable Loop  (Link blue text to: http://qwest.com/wholesale/pcat/unloopds3caploop.html)
Asymmetric Digital Subscriber Line (ADSL) Compatible Loop  (Link blue text to: http://qwest.com/wholesale/pcat/unloopadslcompatloop.html)
Integrated Services Digital Network (ISDN) Basic Rate Interface (BRI) Capable Loop  (Link blue text to: http://qwest.com/wholesale/pcat/unloopisdnbricaploop.html)

xDigital Subscriber Line-Integrated Services Digital Network (xDSL-I) Capable Loop  (Link blue text to: http://qwest.com/wholesale/pcat/unloopxdsl1caploop.html)
Synchronous Optical Network (SONET) Channel Optical Carrier, Level n (OCn) Capable Loop (Link blue text to: http://www.qwest.com/wholesale/pcat/unloopocn.html)

	Product Description
	Technical Publications
	Collocation information, as it applies to the Unbundled Local Loop product family, is available in Technical Publication 77386. (Link blue text to: ADD http://www.qwest.com/techpub/77386/77386.pdf)

	Pricing
	Tariffs, Regulations, and Policies
	All Unbundled Local Loop intervals, including Extension Technology and Loop Conditioning, are located in the DELETE Service Interval Guide (SIG). ADD SIG.  (Link blue text to: http://www.qwest.com/wholesale/guides/sig/index.html)  Additional information regarding Extension Technology is described in ISDN Basic Rate Interface (BRI) Capable Loop PCAT (Link blue text to http://www.qwest.com/wholeslae/pcat/unloopisdnbricaploop.html) and xDSL-I Capable Loop PCAT. (Link blue text to http://www.qwest.com/wholesale/pcat/unloopxdsl1caploop.html)  Information regarding Loop Conditioning is located in the Ordering section of this web page. (Link blue to anchor Ordering section, Loop Conditioning section) 

When you submit a request for an Unbundled Local Loop the request will follow the normal assignment of facilities to fill the request.  If cable capacity is available, Qwest will complete any necessary incremental facility work to provide complete facilities to the end-user premises.  This work includes but is not limited to, placement of a drop, addition of a NID at the end-user Demarcation Point, addition of Cards to an existing Subscriber Loop Carrier Systems at the CO and Remote Terminal, addition of CO Tie Pairs, and addition of Field Cross Jumpers.  This process will not include the splicing of dark fiber. Additional information for Dark Fiber can be found in the Unbundled Dark Fiber DELETE PCAT ADD web page.  (Link blue text to http://www.qwest.com/wholesale/pcat/darkfiber.html)

	Implementation
	Pre Ordering
	Pre-Ordering tools may include: 

DELETE ADSL Loop Qualification Tool DELETE (specific to DSL Capable Loops)
Raw Loop Data Tools (RLD) DELETE (specific to Analog and xDSL Capable Loops)
· ADD RLD via IMA
· ADD Wire Center RLD
Plain Old Telephone Service (POTS) Conversion to Unbundled Loop Tool 

DELETE  (all Loop products) ADD (submenu under Check Facility Availability) 

ISDN ADD Facility Availability Tool DELETE Qualification Tool specific to ISDN (BRI) and xDSL-I Capable Loops) ADD (submenu under Check Facility Availability)
Fiber Data Reports DELETE (specific to OCn Capable Loops)
Some of these tools are available in IMA and others are web based.  The qualification tools DELETE provides ADD provide you with access to physical characteristics of the ADD Qwest Facility DELETE -Based Qwest’s underlying plant records. ADD from Qwest data bases.  This is the same underlying data that Qwest utilizes for its retail product offerings.

DELETE Some of the tools offered include Qwest’s evaluation of the recorded and calculated loop characteristic information and will indicate that a particular facility is or is not “qualified” for a particular service (e.g. ADSL Qualification Tool).

ADD The Loop Qualification Tool can be accessed via IMA to pre-qualify for Qwest DSL, Unbundled Loop and ADSL.  If the end-user’s telephone number is a Port-Within telephone number also known as a Location Ported telephone number, you must use the address to perform an ADSL qualification.  Information regarding the Loop Qualification tool is described in the IMA User’s Guide.  (Link blue text to: http://www.qwest.com/wholesale/ima/gui/imauser.html)  

DELETE The ADSL Loop Qualification Tool can be accessed to pre-qualify the requested facility, inquiring against the existing telephone number or service address.  This tool provides some basic physical characteristics of the facility and a “Yes”, “No” or “Undetermined” ADSL qualification.  This qualification is based on the technical parameters of ADSL service, however this tool does limit the type of DSL service that you may provide to your end-user. If the end-user’s telephone number is a Port-Within telephone number also known as a Location Ported telephone number, you must use the address to perform an ADSL qualification.
The RLD Tools provide the physical characteristics of the facility at either the wire center level or at the individual loop level. Data DELETE available includes ADD may include, but not limited to, the physical characteristics by segment:

The IMA RLD tool provides loop specific information.  This tool also enables you to obtain the physical characteristics of ADD the facilities. DELETE spare facilities by using the Unassigned Address option.  Information regarding the IMA RLD tool is described in the IMA User’s Guide.  (Link blue text to: http://www.qwest.com/wholesale/ima/gui/imauser.html)  The POTS Conversion to Unbundled Loop Tool, via IMA, will inform you whether the facility is copper or pair gain and whether there are loads on the facility.

The ISDN ADD Facility Availability tool DELETE Qualification Tool, via IMA, provides you with information regarding the availability of facilities that could support Qwest ISDN services. The tool identifies the facility as copper or pair gain. The tool is also capable of identifying additional loops that are ISDN Capable on the same path. Information regarding the IMA ISDN Facility Availability tool is described in the IMA User’s Guide.  (Link blue text to: http://www.qwest.com/wholesale/ima/gui/imauser.html)  
DELETE The MegaBit Qualification Tool, via IMA, enables you to determine if the facility is capable of supporting the Qwest DSL products.
The loop qualificationDELETEs tools should be used prior to submitting an LSR.  Use of these tools can greatly reduce LSR rejects by ensuring the types of facilities requested are available prior to placing an order.  The tool will enable you to verify the type of facility and the physical characteristics of the facility.  Based on the physical characteristics you can determine if the facility needs to be conditioned, i.e. the removal of load coils or bridge taps, which will assist you in identifying the appropriate ordering intervals, described in the Service Interval Guide (SIG). (Link blue text to: http://www.qwest.com/wholesale/guides/sig/index.html)  
Information about the IMA based loop qualification tools is available in the IMA User’s Guide. (Link blue text to: http://www.qwest.com/wholesale/ima/gui/imauser.html)  DELETE The 

IMA Loop Qualification and Raw Loop Data-CLEC Job Aide. Link blue text to ADD http://www.qwest.com/wholesale/training/coursecatalog.html)
is a web based training course designed to provide valuable information and instructions on how to use the IMA based loop qualification tools and interpret the information provided.
Information about the IMA based loop qualification tools is available in the IMA User’s Guide. (Link blue text to: http://qwest.com/wholesale/ima/gui/imauser.html) The 

IMA Loop Qualification and Raw Loop Data-CLEC Job Aide 
DELETE (Link blue text to ADD http://www,qwest.com/wholesale/training/coursecatalog.html) ADD (Link blue text to http://www.qwest.com/wholesale/training/desc_loopqualjobaid.html)
is a web based training course designed to provide valuable information and instructions on how to use the IMA based loop qualification tools and interpret the information provided.
The Loop Fiber Inventory Tool has been enhanced, replaced with the Fiber Data Reports and is now available via IMA.  You must have a Digital Certificate for this web based tool. (Link blue text to: http://ecom.qwest.com) The Fiber Data Report User Guide is a web based training course designed to provide you with instructions on how to use this tool. ADD (Link blue text to: http://www.qwest.com/wholesale/loopfiberinventory.html) (DELETE  (Link blue text to http://www.qwest.com/wholesale/downloads/2001/010801/ACCESSINGFIBERDATAREPORTS.pdf)

	Implementation
	Ordering
	DELETE Standard ADD Service intervals are available in the SIG. (Link blue text to: http://www.qwest.com/wholesale/guides/sig/index.html) ADD Additional state specific information is available in Exhibit C of the Statement of Generally Available Terms and Conditions (SGAT), for the relevant state.  (Link blue text to: http://www.qwest.com/about/policy/sgats/) 


	LSR Field
	Must Be Populated With

	AGAUTH
	Y

	DATED
	CCYYMMDD

	REQTYP
	AB

	ACT
	V ADD or Z

	DDD
	Standard interval applies as identified in the SIG

	CFA
	Enter CFA information


	LSR Field
	Must Be Populated With

	REQTYP
	AB FOR Loop only or BB for Loop with LNP

	ACT
	V ADD or Z

	LNA
	N

	Manual Indicator
	Y

	ECCKT
	Circuit Identification of the Private Line

	CFA
	Enter CFA information

	Remarks
	Include in the remarks Private Line to Unbundled Local Loop pricing conversion 


	Implementation
	Ordering
	Coordinated Installation with Cooperative Testing * ADD, **
Coordinated Installation without Cooperative Testing ADD **
Project Coordinated Installation ADD **
ADD ** You will be required to attempt an appointment reservation to reserve an appointment, which will populate the APTCON field.  This requirement applies when the appointment is made via IMA.  APTCON must have a value for these products when CHC = Y.  Information for Schedule Appointment is described in the IMA User’s Guide.  (Link blue text to: http://www.qwest.com/wholesale/ima/gui/imauser.html)  

ADD Z = Conversion as specified with no directory listing change
If your LSR is submitted with a “N” in the SCA field or if the SCA field is blank, you have not authorized the removal of Load Coils or Bridged Tap.  Qwest will attempt to assign a facility free of Load Coils and excessive Bridged Tap.  DELETE If facilities are unavailable free of Load Coils and/or excessive Bridged Tap your LSR will be rejected.  Qwest will advise you that loop conditioning of the facility is required. You will need to resubmit an LSR with a ‘Y’ in the SCA field.  If such a facility can be found, it will be assigned and the request will be processed.  In this situation, the facility assigned can have Bridged Tap on it that does not exceed the limits identified by the NC/NCI code specified in your LSR.

· ADD If facilities are unavailable free of Load Coils and/or excessive Bridged Tap your LSR will be rejected.  Qwest will advise you that loop conditioning of the facility is required. You will need to resubmit an LSR with a ‘Y’ in the SCA field.  

· ADD If such a facility can be found, it will be assigned and the request will be processed.  In this situation, the facility assigned can have Bridged Tap on it that does not exceed the limits identified by the NC/NCI code specified in your LSR.

	Implementation
	Training
	ADD

Unbundled Network Element - Switching (UBS)

This is a self-directed, web-based training course that provides you with an overview of the Unbundled Network Element- Switching (UBS) product and its features. Upon completion of this training course, you should be able to explain the function and features of the UBS product including Line Ports and Unbundled Trunk Ports.  Additionally you will be able to define ordering guidelines, mediated access, UBS rate elements and the public 911/E911 database. Click here to learn more about this course and register. (Link blue text to:  http://www.qwest.com/wholesale/training/wbt_desc_ubs.html)
ADD 

Unbundled Loop Elements (ULE)

This is a self-directed, web-based training course that provides you with an overview of the Unbundled Loop Elements (ULE) product and features. .  Upon completion of this training course you should be able to explain ULE function and features, describe loops over IDLC and cable unloading, describe bridged-tap removal, and explain Network Interface Devices (NID).  Click here to learn more about this course and register.  (Link blue text to: http://www.qwest.com/wholesale/training/wbt_desc_ubl.html)
ADD  
Unbundled Dedicated Interoffice Transport (UDIT)

This is a self-directed, web-based training course that provides you with an overview of the Unbundled Dedicated Interoffice Transport (UDIT) product and its features.  Upon completion of this training course you should be able to explain the function, features, terms and conditions of UDIT, E-UDIT, D-UDIT, M-UDIT, Multiplexing and UCCRE. Additionally you will be able to describe UDIT rate elements and the ordering process. Click here to learn more about this course and for registration information. (Link blue text to: http://www.qwest.com/wholesale/training/wbt_desc_udit.html)
DELETE Unbundled Network Elements (UNE-Loop, UNE-Switch, UDIT)

These are self-directed; web based training courses that provides participants with an overview level of knowledge of the Unbundled Network Elements and their features.  Participants can learn about three specific elements.  Choose one of the following to learn more about the course or to register:

 Unbundled Switch (UBS) Elements (Link blue text to: http://www.qwest.com/wholesale/training/wbt_desc_ubs.html)  

Unbundled Loop (UBL) Elements (Link blue text to: http://www.qwest.com/wholesale/training/wbt_desc_ubl.html)
Unbundled Dedicated Interoffice Transport (UDIT) (Link blue text to: http://www.qwest.com/wholesale/training/wbt_desc_udit.html)
DELETE 

Unbundled Loop (UBL)

This course is designed to introduce and teach the UBL products, instructing CLECs on how to request service for unbundled loop service. This course will provide an overview of the current UBL products, and address the pre-order, order, post-order, provisioning, billing and maintenance and repair processes unique to the UBL product. Please click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/ilt_desc_unbundled_lsr.html)






























The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
PROD.02.22.02.F.00708.UNE_Loop_General attachment

2

