 

 

 

 
	Announcement Date:
	February 22, 2005

	Effective Date:
	April 11, 2005

	Document Number:
	PROD.02.22.05.B.000677.Qwest_Choice_Business

	Notification Category:
	Product Notification

	Target Audience:
	CLEC’s, Resellers and ISP-GET – 14 State Region

	Subject/Product Name:
	Qwest Choice™ Business, Qwest Choice™ Two-line Business, Qwest Choice™ Business Plus, Qwest Choice™ Business Add-A-Line, Business CustomChoice™, Qwest Business Line Plus™, Utility Line, Customized Call Management Services, Call Manager Connection, SmartSet, SmartSet Plus, Centrex 21, Business Line Volume Purchase Plan and Minutes Free MTS Calling Connection Plan


 
This is to advise you of changes to a Qwest retail service offering.  Please be advised that retail offers that are subject to Commission approval may change.  Resellers should monitor filings since Qwest will not provide notification of changes.
 
Tariff/catalog/price list reference: 
 
      • Arizona – Exchange and Network Services Price Cap Tariff, Sections 5.2.5, 5.2.13, 5.4.3, 5.4.10, 5.4.11, 5.9.1, 105.2.5, 105.2.13, 105.4.3, 105.4.10, 105.4.11 & 105.9.1; Competitive Exchange and Network Services Price Cap Tariff, Section 5.2.13, 6.3.18, 9.1.17, 105.2.13, 106.3.18 & 109.1.17.
      • Colorado – Exchange and Network Services Tariff and Price List, Sections 5.2.5, 5.2.13, 5.4.3, 5.4.11, 5.9.1, 5.9.2, 9.1.17, 105.2.5, 105.2.13, 105.4.3, 105.4.11, 105.9.1, 105.9.2 & 109.1.17; Exchange and Network Services Catalog, Section 5.4.3, 5.4.10, 9.1.7, 9.1.17, 105.4.3, 105.4.10, 109.1.7, & 109.1.17.
      • Idaho South – Exchange and Network Services Catalog, Sections 5.2.5, 5.2.13, 5.4.3, 5.4.10, 5.4.11, 5.9.1, 5.9.2, 9.1.7, 9.1.17, 105.2.5, 105.2.13, 105.4.3, 105.4.10, 105.4.11, 105.9.1, 105.9.2, 109.1.7 & 109.1.17; Basic Local Exchange Tariff, Sections 5.2.5, 5.9.1, 9.1.17, 105.2.5, 105.9.1 & 109.1.17.
      • Iowa – Exchange and Network Services Tariff, Sections 5.2.5, 5.2.13, 5.4.3, 5.4.10, 5.9.1, 105.2.5, 105.2.13, 105.4.3 105.4.10, 105.9.1 & 109.1.17; Exchange and Network Services Catalog, Sections 6.3.18, 9.1.7, 9.1.17, 106.3.18, 109.1.7 & 109.1.17.
      • Minnesota – Exchange and Network Services Price List, Sections 5.2.13, 5.4.3, 5.4.10, 5.9.1, 5.9.2, 9.1.7, 9.1.17, 105.2.13, 105.4.3, 105.4.10, 105.9.1, 105.9.2, 109.1.7 & 109.1.17; Exchange and Network Services Tariff, Sections 5.2.5, 9.1.17, 105.2.5 & 109.1.17.
      • Montana – Exchange and Network Services Tariff, Sections 5.2.5, 5.2.13, 5.4.3, 5.4.10, 5.4.11, 5.9.1, 5.9.2, 9.1.7, 9.1.17, 105.2.5, 105.2.13, 105.4.3, 105.4.10, 105.4.11, 105.9.1, 105.9.2, 109.1.7 & 109.1.17.
      • Nebraska – Exchange and Network Services Catalog, Sections 5.2.5, 5.2.13, 5.4.3, 5.4.10, 5.9.1, 5.9.2, 9.1.7, 9.1.17, 105.2.5, 105.2.13, 105.4.3, 105.4.10, 105.9.1, 105.9.2, 109.1.7 & 109.1.17.
      • New Mexico – Exchange and Network Services Tariff, Sections 5.2.5, 5.2.13, 5.4.3, 5.4.10, 5.4.11, 5.9.1, 5.9.2, 9.1.17, 105.2.5, 10502.13, 105.4.3, 105.4.10, 105.4.11, 105.9.1, 105.9.2 & 105.9.17; Exchange and Network Competitive Services Tariff, Sections 5.4.3, 9.1.7, 105.4.3 & 109.1.7.
      • North Dakota – Exchange and Network Services Price Schedule, Sections 5.2.5, 5.2.13, 5.4.3, 5.4.10, 5.9.1, 5.9.2, 9.1.7, 9.1.17, 105.2.5, 105.2.13, 105.4.3, 105.4.10, 105.9.1, 105.9.2, 109.1.7 & 109.1.17.
      • Oregon – Exchange and Network Services Price List, Sections 5.9.1 & 105.9.1, Exchange and Network Services Tariff, Sections 5.2.5, 5.2.13, 5.4.3, 5.4.10, 5.9.1, 9.1.7, 9.1.17, 105.2.5, 105.2.13, 105.4.3, 105.4.10, 105.9.1, 109.1.7 & 109.1.17.
      • South Dakota – Exchange and Network Services Catalog, Sections 5.2.5, 5.2.13, 5.4.3, 5.4.10, 5.9.1, 5.9.2, 9.1.7, 9.1.17, 105.2.5, 105.2.13, 105.4.3, 105.4.10, 105.9.1, 105.9.2, 109.1.7 & 109.1.17.
      • Utah – Exchange and Network Services Tariff, Sections 5.2.5, 5.4.3, 5.4.10, 5.9.1, 5.9.2, 105.2.5, 105.4.3, 105.4.10, 105.9.1 & 105.9.2; Exchange and Network Services Price List, Sections 5.2.5, 5.2.13, 5.4.3, 5.9.1, 5.9.2, 6.3.18, 9.1.7, 9.1.17, 105.2.5, 105.2.13, 105.4.3, 105.9.1, 105.9.2, 106.3.18, 109.1.7, 109.1.17.
      • Washington – Exchange and Network Services Tariff, Sections 5.9.2, 9.1.7, 9.1.17, 105.9.2, 109.1.7 & 109.1.17; Exchange and Network Services Price List, Sections 5.2.5, 5.2.13, 5.4.10, 5.9.1, 9.1.7, 9.1.17, 105.2.5, 105.2.13, 105.4.10, 105.9.1, 109.1.7 & 109.1.17.
      • Wyoming – Exchange and Network Services Price Schedule, Sections 5.2.5, 5.2.13, 5.4.3, 5.4.10, 5.4.11, 5.9.1, 5.9.2, 6.3.18, 9.1.9, 9.1.17, 105.2.5, 105.2.13, 105.4.3, 105.4.10, 105.4.11, 105.9.1, 105.9.2, 106.3.18, 109.1.9, 109.1.17.
 
State(s):  14 State Region
 
Description:  
 
The current Qwest Choice Business package is being re-introduced with changes to the feature “menu”.  Specifically, Unistar ® will be removed as an “always included” feature and added to the list of selectable features and the discounted monthly rate of $4.00 (applied if the a-la-carte rate was greater than $4.00) for additional features picked in the package is being grandfathered.  In addition, the number of features a customer may choose as part of their core package is being changed from five features to three features.  The package will be known as Qwest Choice Business Pick 3 in Colorado.
 
This filing also introduces a new business package called Qwest Choice Business Plus and an additional line option that will allow the customer to order up to two additional lines for every Qwest Choice Business or Qwest Choice Business Plus package (per location).  These changes are being proposed with an April 11, 2005 effective date.
 
New Qwest Choice Business
 
The new Qwest Choice Business package is a package of features available to business customers in conjunction with an individual flat rate (1FB) or additional flat rate access line (AFK).  Business customers subscribing to the package are entitled to choose three services/features from the following list in their package.
 
Caller ID Family
      Anonymous Call Rejection
      Caller ID – Name and Number
Call Forwarding Family
      Call Forwarding Busy Line
      Call Forwarding Busy Line/Don’t Answer
      Call Forwarding Don’t Answer
      Call Forwarding Variable
      Remote Access Forwarding
Call Transfer
Call Waiting Family
      Call Waiting
      Call Waiting ID
      Selective Call Waiting
      Long Distance Alert
Custom Ringing
Dial Lock
Directory Assistance (6 calls above allowance)
Easy Access
Hunting (Series)
Last Call Return
Message Waiting Indication – Audible or Audible/Visual
Three-Way Calling
Unistar
Voice Messaging Service
 
In addition to choosing three services or features from the list above, a customer may select one or more additional services or features.  No nonrecurring charge will apply to features picked that are on the above list.  Normal a-la-carte monthly rates will apply for those features.  Features picked that are not on the above list may be added at the normal a-la-carte monthly rates and nonrecurring charges for the service or feature.  Directory Assistance cannot be selected as an additional service or feature.
A customer choosing Caller ID - Name and Number will automatically be provided with Anonymous Call Rejection.
 
A customer may choose Call Waiting, Call Waiting ID or Selective Call Waiting from the Call Waiting Family as one of their selections.  They may also add Long Distance Alert as part of that selection.
 
A customer who chooses Qwest Voice Messaging Service will also be provided with Call Forwarding Busy Line/Don’t Answer, Easy Access and Message Waiting Indication as part of their Voice Messaging Service selection.  A customer who wishes to use another provider’s Voice Messaging Service will be provided with Call Forwarding Busy/Don’t Answer, Easy Access and Message Waiting Indication and it will not be counted as one of their three selections of features/services.
 
The package will be tariffed at a monthly rate of $39.99 for the three features with the 1FB or AFK in all states except Utah where the monthly rate will be $34.99.  The package will not be offered in Rate Group 3 in Oregon.
 
In all states except Southern Idaho, the total package price of $39.99 ($34.99 in Utah) is being tariffed.  In Southern Idaho, the features portion of this package is being tariffed at the difference between the total package monthly rate and the 1FB monthly rate.
 
The rate for the package does not include any additional charges associated with the line such as CALC, Extended Area Service or Zone Increments that apply where appropriate.
 
Normal nonrecurring charges will apply to the line associated with the features.  For example, a customer that purchases Qwest Choice Business who is establishing service for the first time or moving to a new location would pay the nonrecurring charges for the 1FB or additional line.
 
Services or features specified in the list of features above may be added or changed without a nonrecurring charge and normal or a-la-carte monthly rates will apply for any of the features added over and above the three included in the package.
 
Qwest Choice Business Plus
 
The features available within the Qwest Choice Business Plus package are the same as those available with Qwest Choice Business.  The Qwest Choice Business Plus package includes an individual flat-rate business line (1FB) or an additional flat-rate business line (AFK).
 
The customer may choose any or all of the features on the list that are compatible and meet their needs.
 
Services or features specified in the list of features above may be added or changed without a nonrecurring charge and normal or a-la-carte monthly rates will apply for any of the features added over and above those included in the package.  Features picked that are not on the list may be added at the normal a-la-carte monthly rates and nonrecurring charges for the service or feature.  Directory Assistance and Voice Messaging Service cannot be selected as an additional service or feature.
 
Qwest Choice Business Plus is being tariffed at a monthly rate of $49.99 for the features with the 1FB or AFK in all states except Utah where the monthly rate will be $44.99.  The package will not be offered in Rate Group 3 in Oregon.
In all states except Southern Idaho, the total package price of $49.99 ($44.99 in Utah) is being tariffed.  In Southern Idaho, the features portion of this package is being tariffed at the difference between the total package monthly rate and the 1FB monthly rate.
 
Normal nonrecurring charges will apply to the lines associated with the features.  For example, a customer that purchases Qwest Choice Business Plus who is establishing service for the first time or moving to a new location would pay the nonrecurring charges for the 1FB or additional line.
 
The rate for the package does not include any additional charges associated with the line such as CALC, Extended Area Service or Zone Increments that apply where appropriate.
 
Qwest Choice Business Add-A-Line
 
As an option to the Qwest Choice Business or Qwest Choice Business Plus packages, a customer may add an additional line package called Add-A-Line.  This package includes an additional line and the customer’s choice of one of the follow features:  Series Hunting, Call Forwarding Busy Line, Call Forwarding Don’t Answer or Call Forwarding Busy Line/Don’t Answer.  It is available only with Qwest Choice Business or Qwest Choice Business Plus.
 
A maximum of two Add-A-Line packages will be provided with each Qwest Choice Business or Qwest Choice Business Plus package.
 
Normal nonrecurring charges will apply to the line(s) associated with the package.  For example, a customer that purchases an Add-A-Line subsequent to or in conjunction with the installation of a Qwest Choice Business package, would also be assessed the nonrecurring charge(s) for the line.  Likewise, a customer who is establishing service for the first time or moving to a new location would pay the nonrecurring charges for the line associated with the Qwest Choice Business package and the nonrecurring charge for the additional line(s) associated with the Add-A-Line package.
 
Additional features over and above the feature picked with Add-A-Line may be added to the Add-A-Line at the normal a-la-carte monthly rates and nonrecurring charges for the service or feature.  The Directory Assistance choice available with the Qwest Choice Business packages cannot be picked as an additional feature with Add-A-Line.
 
Add-A-Line is being tariffed at a monthly rate of $25.00 in Arizona, Iowa, Nebraska, North Dakota, Oregon, South Dakota, Washington and Wyoming; $30.00 in Colorado, Southern Idaho, Minnesota, Montana and New Mexico; and $20.00 in Utah.  The package will not be offered in Rate Group 3 in Oregon.
 
The rate for the package does not include any additional charges associated with the line such as CALC, Extended Area Service or Zone Increments that apply where appropriate.
Package/Service Grandfathering
 
Concurrent with the introduction of the new packages described above, certain business packages and services are being grandfathered and will not be available for new installations.  The individual business services or packages being grandfathered as well as the terms of the grandfathering are outlined below.
 
Qwest Choice Business and Qwest Choice Two-Line Business
 
Customers will be allowed to retain their grandfathered packages only as long as they remain at the same location for the same customer.  Customers will be allowed to add or delete features within their package and will be able to add additional features on an a-la-carte basis.
 
The discounted monthly rate of $4.00 (applied if the a-la-carte rate was greater than $4.00) for additional features picked in the package is also being grandfathered.  Customers with the grandfathered package may still add or change the additional features at the discounted rate where appropriate.
 
A customer with a grandfathered package may not add additional grandfathered packages at the same or different location.
 
Business CustomChoice (CCFB)
 
The Month-to-Month and standard Rate Stability Plan (RSP) options for CCFB are being grandfathered.
 
Customers will be allowed to retain their grandfathered CCFB packages only as long as they remain at the same location for the same customer.  No additional CCFB packages can be added at the same or different location.
 
The discounted monthly rates for the Remote Access Forwarding, Scheduled Forwarding and Wireless Extension features are also being grandfathered.
 
Customers with standard RSP agreements that expire on or after April 11, 2005, may keep their existing service at the tariff rates and terms associated with the RSP period that they subscribed to the service under until such time as they move, disconnect the service or the rate or terms of the grandfathering stated in the tariff changes.  By way of example, a customer with a two-year RSP that expires on April 11, 2006 would continue to pay the monthly rate stated in the tariff for the two-year RSP until such time as they moved, disconnected the service or the rate or the terms of the grandfathering for the two-year RSP plan changed.
 
The Termination Liability will be waived for a customer under an effective standard RSP agreement wishing to migrate to the new Qwest Choice Business or Qwest Choice Business Plus package(s).
 
Customers will be allowed to add or delete features within their package and will be able to add additional features on an a-la-carte basis.  Normal recurring and nonrecurring rates and charges will apply for the features added that are not part of the package.
 
Qwest Business Line Plus (QBLP) and Utility Line
 
The Month-to-Month and standard Rate Stability Plan options for QBLP are being grandfathered.
 
Customers will be allowed to retain their grandfathered QBLP lines and Utility Lines only as long as they remain at the same location for the same customer.  No additional QBLP or Utility Lines can be added at the same or different location.
 
Customers with standard RSP agreements that expire on or after April 11, 2005, may keep their existing service at the tariff rates and terms associated with the RSP period that they subscribed to the service under until such time as they move, disconnect the service or the rate or terms of the grandfathering stated in the tariff changes.  By way of example, a customer with a two-year RSP that expires on April 11, 2006 would continue to pay the monthly rate stated in the tariff for the two-year RSP until such time as they moved, disconnected the service or the rate or the terms of the grandfathering for the two-year RSP plan changed.
 
The Termination Liability will be waived for a customer under an effective standard RSP agreement wishing to migrate to the new Qwest Choice Business or Qwest Choice Business Plus package(s).
 
Customers will be allowed to add additional features on an a-la-carte basis.  Normal recurring and nonrecurring rates and charges will apply for the features added.
 
Customized Call Management Services (CCMS)
 
Customers will be allowed to retain their grandfathered CCMS service only as long as they remain at the same location for the same customer.  No additional CCMS lines can be added to the existing CCMS service at the same or different location.  
 
Customers will be allowed to add or delete CCMS features within their service.  Normal recurring and nonrecurring rates and charges will apply for the features added.  (Service not being grandfathered in Arizona at the present time.)
 
Call Manager Connection
 
Customers will be allowed to retain their grandfathered Call Manager Connection package of Custom Calling features only as long as it remains at the same location for the same customer.  No additional Call Manager Connection packages can be added at the same or different location.  (Service not being grandfathered in Arizona at the present time and is not available in Oregon.)
 
SmartSet and SmartSet Plus
 
Customers will be allowed to retain their grandfathered SmartSet or SmartSet Plus package of features only as long as it remains at the same location for the same customer.  No additional SmartSet or SmartSet Plus packages can be added at the same or different location.  (Service not being grandfathered in Arizona at the present time and is not available in Oregon.)
 
Centrex 21
 
The Month-to-Month and standard Rate Stability Plan options for Centrex 21 are being grandfathered.
 
Customers will be allowed to retain their grandfathered service only as long as it remains at the same location for the same customer.  Customers under month-to-month pricing or an expired RSP may not add additional lines at the same or different location.
 
Customers with standard RSP agreements that expire on or after April 11, 2005, may keep their existing service at the tariff rates and terms associated with the RSP period that they subscribed to the service under until such time as they move, disconnect the service or the rate or terms of the grandfathering stated in the tariff changes.  By way of example, a customer with a two-year RSP that expires on April 11, 2006 would continue to pay the monthly rate stated in the tariff for the two-year RSP until such time as they moved, disconnected the service or the rate or the terms of the grandfathering for the two-year RSP plan changed.
 
Additional Centrex 21 Lines can be added at the same location for customers with an unexpired standard RSP agreement.
 
The Termination Liability will be waived for a customer under an effective standard RSP agreement wishing to migrate to any current Qwest voice service including the new Qwest Choice Business or Qwest Choice Business Plus package(s).
 
Customers will be allowed to add or delete features associated with the Centrex 21 lines.  Normal recurring and nonrecurring rates and charges will apply for the features added.
 
Business Line Volume Purchase Plan (BLVPP)
 
After April 11, 2005, BLVPP defines "Business Access Lines" as Flat Business Lines, "new" Qwest Choice Business, "new" Qwest Choice Business Plus, "new" Qwest Choice Business Add-a-Line.
 
With the grandfathering of Business Line Plus, Utility Line, Qwest Choice Business, Qwest Choice Two-line Business, CustomChoice for Business and Centrex 21, the services are being grandfathered with respect to BLVPP.  The volume discount percentages will remain the same as they were prior to April 11, 2005 for the above products being grandfathered but customers may not add new lines of any of the above grandfathered services under the BLVPP.
 
Customers may use the new Qwest Choice Business, Qwest Choice Business Plus or Qwest Choice Business Add-A-Line to satisfy their threshold requirements at new volume discount percentages.

Qwest Communications


Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest. All information provided on the site describes current activities and process. Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

If you would like to unsubscribe to mailouts please go to the ''Subscribe/Unsubscribe'' web site and follow the unsubscribe instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html

